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(English Versnon)

Note : (i) You must write the subject-code/paper-code  144/C in the box p_mvided on the title
page of your answer-book. |

(i) Make sure that the answer-book contains 30 pages ( mcludmg title page) and are
properly serialed as soon as you receive it.

(i) Question/s attempted aﬁer leaving blank ﬁage/s in the answer—book would not be
evaluated. .

(iv) The question paper w;ll have four Parts i.e. A B, C and D
_ Part-A ' _
(v) Question No. 1 consists of 6 subparts carrying 1 mark each, Answer of each part

should be given in 1-15 words. Objective type questions may include questions with
one word or one sentence answer/fill in the blank.s/true or false/multzple cho:ce type

ques tions.
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(6)
_ Part—B
- {(vi) ‘Question No. 2 to 7 will carry 2 marks each. Answer af these questwns should be
given in 5 to 10 lines. ' ' _
Part—C A ]

(vii) Question No. 8 to 14 will carry 4 marks each Attempt total five questions from th:s
part. Answer of these questions should be given in 15 to 20 lmes L }
- Part-D " I
(viii) Question No. 15 and 16 will carry 6 marks each with internal choice. Answer of these
questions should be given in 3-4 pages of the anmer—boak '

. Part-A
1. (a) Anexampleofutility programis: S | 1
(@ Disk Recovery Program D - -'
~ (b) Disk clean up _ _ _
" (c) BackupSoftware | SR i
@ Allofthese | | |
(b) Whatisthe full formof NIC? I
(c) Fill in the blanks : | : “
- - WEB CAMiS 4 ..cccovrvnnne
(d)). Write true or false : -
; - E-commerce does not help customers to do transaction or shop on 24x30x 12365 basis N
f from any location. ’ : - _ |
| () Whatisdebitcard? - . __ | 1
i () What is Dematerialisation? | B - '_ - | 1
g | | L - Part-B o
2 Write about single user operating sj*stem. - 2
; 3. “E-maii is an economical and efficient Wajr Of comﬁlunication.\-"’ Comméﬁt onit. 2
E 4. P;rieﬂy explain the futuire of E-commerce in India. ’ 2
; 5. Whatis meantby e-cash ?
k 6. DefincE-Banking. I . 2
E 7. What do yoﬁ Q{ea.n by depository services ?
E . 4dless '




(7)

N Part—C
" Do any ﬁﬁé questions .('Jut of seven questions :
N

9. " Writeany four dlﬁerencc between Floppy disk and Hard dlsk
10, Waite features of E—commercc
. 11. - What are the ad\rantages.of Net Cash ?
12, 'Whatdo you mean by Electronic signaturc ?
13, 'WhatdoyouknowaboutATM‘? |
14, Write features ofE-Tradmg ‘

| | Part-D
1{5.' | Whausinformauon Technology ? What are its advantages ?

. | | L |

What is the meanmg of E—éom_merce ? Also explain 1tsscope
. Wiitothe Gif

or.

~ What is E-marketing ? Discuss its features.
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be een Tradm nal Bank:mg and E-Ban]ﬂng_. N
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8 “What are the areas where Information Technology is seen ina pomtwe manner”? Explam it.4
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