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@unjabi, Hindi and Engtish Versions)
(Evening Session)

Time allowed : Three hours Maximum marks : 50

(Punjabi Yersion)

lv : 0) >rtttdT frd-tffi t zda riA 3 fu-*s/}rra-tr il.e Hd tr€ few-ds/07rd-aa

l44lc Wtr edr{ dA f,T t

(ii) frd-:ffi E? afr felr g $ fdrd A Ar s€ fq fe+ fu zdw tfu so ria';m
>rtt 674 Wry aa t

(iii) ffie-tis-aT fu HwT t*,fitt #ra- # q,w€ i8 dl? ari tpshpr er Wiae aaT

dbr ft7r t

(iv)t{Hd fi7a e E?a Erilr 6rdli0, EriItrrf, grgpg'a$ grgr-H) ffi r

. \*:1 -E--- --.-::
grdrs

(v) ttq68. 1fr€Ttq 1>irq@0 STrswrtd tadaswrs fu t-15 Hsei

fu ik, ar6r s:ansr j r eryfu qndr Ee iEa rse f,r fu dq fud drg

WawT qr {A/HIT f,r dt63/ vg,ta? ufE e W n re? dd t

StiIrl,T

(vi) qad *. 2 * 7 at€ 2 ffi {8 ffi t fuOf W e, {z'a' 5 f t0 6,El6tfr€
Hgr f,iglr dEiter i t

gtin-E

(vii1 t\nd S. 8 r? 14 a'ae I ffi e,8 artr r fus sqr i gs th t1m {A t tW W
€ _ e ts * 20 ffi Eu,ffi ird' v,.fg ad t

gril[-fr

(viii) qm 8. Ls'? 16 @ ea p# Tta 6 ffi t ffi t W {Fdr e frd
frerffi t s-l tfun Hv fu f,Er drdler J t
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€) grfr-ffi tdrdrH d geufrd A-

(o) fsrd U-rS tdrslr
(u) fj,-q. re *rF
(d +d,r{u ,*.?,,{.
\H/ TEI Hkr

(rr) 1r11C gr u-dr 6r tH I

kl u.d uq'6 sa :

(2)"

Erdr-g

H *q;nBryffB:
S dq{dH' Wd,ar 6 EE€E iTr paTFEFfr

f aao frs Ea'trs. rS qe$'i I

(u) +kc ardEr * a ?

H tnr*dx{sdtr6*e?

, -._ {: 'i

':.
,i

"'" I
,1.-a.

24x30ixl2x365. rxrrre ? ffi',€ xe.6

gEI=r Eg er-dqfffi t gra{ ET r€r{rr'+,{r ffiu Tfu aA I

. 1r .,"
^SS^ET-AH 3 ET gE U T

S-+fedr d ufdgrr. fuS I

tlT{l5:fr. , S'5fr .g1g' * :fr,"';l

, i -:.:, " i ,. q' ,..i' ,l'r,,;. , yilf_g
V . ru\. q ,fu Untrr frt ifr rlr qra aE : '

8. "ft63 gffi Etr ry S,..q-g,,W-.Sg 6 ;IltffiI-{crgrt fu Afi#,{'A,s A ?" ,fu S f€ufwn
qal

144 S
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(3)

9. EBrtfr tsHa 3 aqr frrrd trd AS *u iqu f"-B

10. S-q,rdr d,rf ffirset H- t

1L. #aaHtatssao?
12. fu#dEfr-{ dn:rrHcr * gu.s' al o'€ A ?

13. gffi- nrN,I Ed d ilEt a ?

14. S-ews et{r ffiss€i fisB I

grin-H

15. Etr6r sdlatd * + ? fH t dt -Fg uo ?

4

4

4

4

4

4

6

6

6

I

16.

Hr

S-aursm e ;fr ,,rw t ? fElT t trd S et frryrfuryr an I

rrors-ors ffeilr ,?r3 S-+fAdr fu )rtrd fufr I

Hr

e1-rrufrFar a1 e ? ffiryi ffu' S feu,ftpr at I

(Hindi Version)

de , O) avit sif,{-gifuqr n ge+ lv w fuqq-qts/qq(-ds qtd srt t fuqq-+1s/tw-ds l44lC atq,q

frflr

(ii) wr-ifuw aa a red yw ,.* fu. d fu gl,z6eo flFt 30 ys d qr H-s nq I d r

(iii) li{-gfuqr t strt &}.3 r+ W/yelt i vwq ao ffi ,rl stttsptT qr WiTr qfr fuqr q+r t

(iv) y?i w d qt qrrr (qrff, qrT cwF-T dqr ?ilTq) dl t

(v) veqti. I tvdq I eiqdo eqwrdrsdqqruwwft t-ts.rdf RqrEHrrllaqto@wreaT
f <16 rm q gq qqq $ ra-r ard spqrcrfr ew cfitflA arqqr wngfrqfr q6 g sn d wl
€t

SIFT-TT

'' 'r t t'r- .''i(vi) vet ri.2 l7's# * ql siq eitrgr spqT w rur5 I lo ,furT f'r?qr qm a@i

, [tpryoye,1
144lC-SS



1. (q)' sqqlF'mT fr'4q d a<trrsr B-

(s) E-ff Rm-dt fr'nq

' (q) Bs d-q oIq

(r) t+snffir
(e) qo qff

(q) MC qr $I qrq e'ilst r

(.T) ffi 1e1rq qfr :

effifu,4Tq qrd s-dq s' 'rid dA+, # s?il wrrr, rrrgfrry n s-l yA
''t

(4)

. srrHl

(vii) s.Q;r d, S I 14 y-frq I qd * d?r fs ws- * dq sqq +?fusr 1+.rr#'#,ffi( l5 d 20 qffi
f Pq qri atBq t

(viii) vrq ti. 15 I to
i Rqr qqr qdg r

.,
:

q:.::'r, ;.;q5!;::g1ti.i{l

'rfr 
q.cft B r

(.) etreftrgnTt?'

$ em-nr.tn,{fren nr'B ?

I{.

a'!.l-i.'

(q)

1

1,

1

2. 'i[+-dl . ffitr'r R{Eq + qlt q Ntl

3: "{-to !q +r gd sq C-at * g,.l* srqq t.r: Eg. w S u"""""""'t1

4. qrff'{ {-tr + qEq fl TiBq qs1 5{1 I

- u\f i' l ' \"-''5. t-+qT fr wr 'qtqqg e r

., ,j ,,r,1;,;

G. {-ilffi'r A qfuryqr'frir 
\ 1.

144IC-SS
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(s)

1-. CNIf'<lI TEi.]lT {T slIqiEI iFtrI ilfSFI E t

STFTJT
.

vmqei]tfr*{frqqffist,

B. ,,ffq-fr fr{ B ffi qffir dq,fts fr wnrs+ EFEd"r fr tqr wil t p, {sfr qrq1 qtl
g. ffif,fr Es fir 6Ff Effi { fr{ qn srqt Rrd I

10. t ft-I{d * HeM frrs} r

11. fu*$*wror.Tt ?

12, ffifFm EffirHI fr anq+r wr elNqrq t z

*"----")*?13. q.fr.qq. + eR fi aTrs wr qrqA t ?
:

14. t-erqn fr BqM Rtd r

2

15. lFr.trrqfuwrt?{sSffiqryrt?
WEI

t-m,Td sr Bn sTPt t ? w+ t{ fr qrqr fi q't 
r

16. wnntr iffi ft t qffi'r { ,gr+r.fud r .,,

4

4

4

4

4

4

4

6

em_ql

t-qfifi{ Hr B ? M hq}Eilrsfi +1 qrqr qtr

(English VerSion)

Note : (i) You must writg the subject-code/paper-;code t44lc in the box provide:d on the title

(ii) Make sure that the answer-book cqntains 30 pages (including titk page) and are
properly serialed as soon as you rewive it.

(iii) Queit:ion/s artempted after leaving blanklfuge/s in the answer-bo;i1s w;su14 not be
evaluated. . 

;
(iv) The question paper will have four Parts i.e. A, B, C andD

part_A

(v) Question Nq. I .consists of 6 subparts carrying I mark each,.Answer of each part
should be. given in 1-15 words. Obiective tl4e Ayestions may include questions with
one word ar one sentence answerffill in the blanks/true or fatseftTruJtiple choice type

6

6

questions.

144lC-SS



(6)

Part-B

(vi) Question No. 2 to 7 will carry 2 ma*s each. Answer of these questions should be

given in 5 to I0 lines.

(vii) Question No. 8 lo 14 witl car,ry 4 rnarks epch. Attempt'totat $.ve ypestionsf,rom this
part. Answer of these questions should be given in t5 to 20 lines. I

(viii) Question No. 15 and 16 will carry 6 mnrks each wlth internal ckoiiti.i*wwer of these
questions should be given in 3-4 pages of the answer-book. . :

(a) Anexample ofutilityprogramis :

(a) DiskRecoveryProgram

(b) Diskcleanup

(c) Backup Software

(d) Alt of these

(b) What is the tull form of MC ?

(c) Fill in the blanks :

--- ,.J -j-IxnEB CAM isa

(d) Write true or false :

ffi.#

I
I
1

2

2

I
2

2.

3.

4.

'2
,2

E-commerce does not help customers to do transai:tion or sfupoh 24x30tt?#65basis
from any location. , '

(e) What is debit card ?
. t-.

(f) WhatisDematerialisation ?

Vlrite aboyt single user operating systern " ' . .

' E-mailis an economicat anO effiiient way of Communication.i' Comrnent on it.-:

Briefly explain the futdre of E-comrnerce in India.

5. What is meant h,y e-cash ? ,.
I

6. ' 'DiflneE-Bafting.
: '': :. .:r:.' i:r ": : ''

7. What doyou qrean by depository services ?

144/CjSq "
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(7)

. Part-C

Do anyftve questions out of seven questions :

8. "What are the areils where Information Technology is seen in a positive manner,,? Explain it. 4

9:. ' rWritean5rfourdifferencebetweentfrrrl*rUandHarddisk. 
4

10. Write features of E-commerce. 4

I1,. Whdsre&eadVaat4gesofNetCash ? 4

12. WhatdoyoumeanbyElecilonic signatune ? 4

13. WhatdoyouknowaboutATM ? 4

14. WritefeaturesofE-Trading. 
4

part_D

1.5. whatis ormationTechnolo€y ? what are its advantages ?

or

whatis the meaning of E-commerce ?Also explain its seope.

writethedifferencebetweenTraditionalBankiirgandp-BLlSls;
@ r-*sn ;-- *-'*,%-,,. - i:;. :o&!.

WtMtis E-marketing ? Discussits features.

6

6

6

6

I
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