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General Instructions / Wﬁéﬂ :
This Questmn booklet has two Parts - Part-A and Part-B.

Part-A’ is of MCQ Typ_qhawng 15 marks 'ir':h H_r"' t.q be answcred on the

OMR Answer, sheet which will be prowdé‘d separatcly Partﬁ ‘has to

answered first from 2.00 pm. to 3. 35°pm and the OMR’ Answer Sheet has

to be handed over to the Invrgllator by 3.35 p.m.
g | 15 marks which are to be answered

-B has to I:i:ic ’answered fmm

Candidates can ta e
Examination.
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PART-A / ¥TN-A
( MCQ BASED QUESTIONS )

01355'12 Sub.-'rouﬂsm&ﬂospitality F,M.-IS Tlme -1 H?ur 30 Min.

(F-12) | (Rrea—zfiew wue dRaefe) | (TOS-15) | (FFE-1 wet 30 fFe)

INSTRUCTIONS / féw :

1.

Carefully fill up the necessary particulars on the OMR Answer Sheet.

"Ry @ T fewm OMR I T T W |

Put your full signature on the OMR Answer Sheet in the space
provided.

3T 31 QU EEAER OMR I T3 W & 7 e T HL |

There are 15 Multiple Choice Questions in this Part.

T8 9 A e 15 g-faweda 7w |

All questions are compulsory. Each question carries 1 mark.

aof v ¥ T 3 fEr 21 v e 6 w1 3 Fuifa 2
There is no negative marking for any wrong answer.

T I % T 1S a7k T8l I SR

Read all the instructions provided on page 2 of the OMR Answer
Sheet carefully and do accordingly.

OMR 3 93% & 98 2 W yen ot Pl #i g 9¢ au I AR
Eanieay

Four options are given for each question. You have to darken duly
the most suitable answer on your OMR Answer Sheet. Use only
Blue or Black Ball-Point Pen. The use of Pencil is not allowed.

qeies T IR fed fed M € | g @ ved Sugw TW N S 3R OMR
T T W -3 e HeN | hael AT A1 HIen Siei-E5e He™ F G

st | et 1 e At 1

Adhere to the instructions provided in the OMR Answer Sheel
very carefully otherwise your OMR Answer Sheet will be treated as
invalid and it will not be evaluated.

OMR R & T 4 M &3 =1 wamgds grem e at=en 19 OMR
I G STHTA B 3R IGH] Yodiehd T8l foRan SR |
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ich restaurant chain was involved in a controversy related to

Wh

‘beef bollow' ?

(1) McDonald’ (2) Nirula's
(3) Kentucky Fried chicken (4) Wimpy
ey S’ @ 72 Foae T few TEite A 9 W o 2
(1) = LI [ (2) e
(@) e TS A (4) et

Why are electric kettles provided in four star and five star hotels ?
(1)  So that guests could drink hot water
(2)  So that they could make tea or coffee on their own

(3)  So that they could use this water for washing purposes

(4) None of these

< FEaRT 3R O AT e § eilag® heel T I HIE I § 2
(1) % JeEM T 9 9 96

(2) % 9 @% 99 9 Skl & §6

(3) @i 9 39 Ul I A Yo ¥ o A6

(4) 79 9 TS @

A Duplex room is a room with

(1)  Air conditioner

(2) Two storeys connected by stairs

(3) Room service facility

(4) An extra bed
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TF gHF FIN UF HAA ¢ A

(1) TR R E (2) @lfeE A 3 H
(3) e dan gl @) U s R
The size of the bed in a king room is

(1) 60" x 80" (2) 80 x72

(3) 45 x60 4) 60 x 60

fém =1 F e w1 HHR e €

(1) 60 x 80" (2) 80" x 72

(3) 45 x60° 4) 60" x60

What is mocktail ?

(1)  Itis a liquor mixed with fruit juices

(2) It is a combination of fruit juices in which according to taste
fully garnished but sans alcohol

(3) It is’a type of draught beer

(4) It is plain lemon juice

Hiheed FT & ? .

(1) 38 Fedl & @ & a1y @ e &

(2) T Fell & @ B T GAA ¢ R @R § g9 m § o e
& fam

(3) qE UH YHR & g R/

(4) TWIFTAGHITE |

If a golf course, house riding track and casino have been provided

within the premises of a hotel then it is a
(1)  Heritage hotel (2)  Resort hotel

(3) Motel - (4)  Ski Resort Hotel
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1) Ees g 2) f&i@ grew
(3) THEd (4) I e gew

Identifv the hierarchical sequence :

(1) Chefd Cuisine, Souse Chef, Chef d' Party
(2) Chefd' Party, Chef d' Cuisine, Souse Chef
(3) Souse Chef, Chef d' Party, Chef d' Cuisine
(4) Chef d' Party, Souse Chef, Chef d' Cuisine
SuEg A 1 T &Y

(1) Wfi’ﬁﬁﬁ?ﬂmwm?ﬁqﬁ

(2)  ¥® S O, AR S e, 6 9w

(3) I 9%, UE T R, A G Fi

(4)  ¥% T U, WE O, AE G FEA

A small hotel with modest boarding and lodging facilities is known

as
(1) Downtown Hotel {2)_ - Resort Hotel

(3)  Airport Hotel ()~ Inns

AR ST S wifeT gei & W R d Bl deet A ST 2
(1) ESRIA g (2) .~ TER e

(3) UWUR gled | (4) 39

Founder of Hotel Taj, Mumbai was https://www jharkhandboard.com
(1)  Jamshedji Tata (2) Ghanshyam Das Birla
(53] Nusli Wadia (4)  Dhiru Bhai Ambani
B 9, HaE & GO o o
(1) 9IRS 2@y (2) EYEM TR felen

(3) T wifear (4) HiE g
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Name of the founder of Oberoi Group Hotel Chain 1s
(2) Mahipal Singh Oberg;

(1) Mahavir Singh Oberoi

(3) Mohan Singh Obecroi (4) Mohipat Singh Broilj

3R 7 & Reet I & dwuE Sl A

(1) wew i st (2) e fdE st

(@) e i st (4) e fife sitee

Hotel Asoka which became main hotel of ITDC came into being iy
the year

(I) 1956 (2) 1965

(3) 1968 (4) 1970

BTl 379, St AR 1 wqw glew oA ], fRW o 7 aifiaw o
HEr 2

(1) 1956 (2) 1965
(3) 1968 @) 1970

Modified American Plan includes

(1) two meals of the day + room rent
(2) one meal of the day = room rent
(3)  breakfast + room rent

(4) none of these

Helifye ARt Qs o it @

(1) f7 &1 3 so + 9 & femn
(2) & &1 oF a9 = w0 e
(3) A& + FHE H fwEn

@) T H HIE T
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Which statc has the maximum number of heritage hotels in India ?

(1)  Rajasthan (2)  Uttar Pradesh

(3) Maharashtra (4) Karnataka

e § wad e eSS sl it den fFw U H € 2
(1) T (2) IW W

(3) HellY (4) AR

Name the underline cloth used on a restaurant table.

(1)  slip cloth (2) demask cloth

(3)  serviette cloth (4)  baiz cloth

YT 396 W S 8 oot 3ielelsd HUe &l A 9di |

(1) Rem sl (2) U HSl

(3) Hfewe Fuer (4)
Identify an international franchise hotel chain :
(2) ITC Welcome group

EERCE|

(1) Taj group
(4) Lemon Tree

(3)  Marriots
U AT Hargs E.'W "j@t‘rll &I 929 HH

(1) @ G (2) SN SOTRH TR
(3) HREe (@
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( SUBJECTIVE BASED QUESTIONS )

(Farwafis sneia 997 )
-1 Hour 30 Min,
Class-12 | Sub.-Tourism&Hospitality | F.M.-15 |Time 1 Ho
(@f-12) | (fawa-zfi s diftaeha) | (QUT-15) | (-1 a1 30 fre)

INSTRUCTIONS / 3w ;

1.

Examinees are required to answer in

practicable.

wigmefi aurEe AT wsel 8 & IW T |

questions is 12.

their own words as far as

This question paper has three sections : A, B and C. Total number of

Tq UvATT 3 A @S — A, B Ud C & | T W¥Al ot €@ 12§ |

Section-A — Question Nos. 1 - 6 are Very short answer type

questions. Answer any four of these questions. Each question carries

1 mark.

WUS-A | YT TEA1 1 - 6 Afq 7Y IAAT Wy ¢ | T @ FFl g oweal &
I AT | Tt w9 B AT 1 o iR €

XII-TAH(VOC)-ASC
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Section-B — Question Nos. 7 - 10 are Short answer type. Answer
any two of these questions in maximum 50 words each. Each
question carries 3 marks.
@US-B — V¥ HE1 7 - 10 MY INAAThR & & | 399 4 Rl @ woi
IR AT | T T F IW fman 50 wei # AR | u=E g1 f
atfygrean 3 3t fAuifa 2 o

Section-C — Question Nos. 11 - 12 are Long answer type. Answer

any one of these questions in maximum 100 words. Each question

carries 5 marks.

TUE-C — U9 9641 11 - 12 S Ina TR < & | 390 4 fordt ueh 997 &1
I AT | g H1 IR Afuwan 100 v H dRT | w&E T H
i 5 3t fAuifa 2 |
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Section - A
Tug - A
( Very short answer type questions )
( s oy I 09T )
Answer any four questions.
feret =/ weAt & W
1. Define front office.
W AT gy =t |
/Q/What is single room ?
USHel HHT 347 & 2
/3/ What is suite room ?
FIT T ?
- What is studio room ?
e sau T € 2

5. What is cabana room ?

Section - B
9ug - B
( Short answer type questions )
( g I WY )
Answer any two questions.

feregl &t w9l & IR &

7. How will you handle cemplaint ?

forepraa &t 3T A FuE 2

8. What are the ty;;es of complaint by customers ?

URH g1 e & TSR T E 2
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11.

12.
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What are the benefits of satisfied customer ?

e UEw ) w & 2
Who is a customer in hotel ?
gleet § U URE B & ?
| S8ection - C
Tug - C
( Long answer type questions )

( S I=hT wvT )

Answer any one question,

feredt wa 99 @1 IW

Describe the career options in the Hospitality Industry.

s s o R e @ Ao HT |
What is the role of Hospitality Industry in tourism ?

whea 1 anfaen v @ fiTE e 2

Sx1=5
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