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25T BUST
(BENGALI)

2015

BUSINESS STUDIES

Full Marks : 100
Pass Marks : 30

Time : Three hours

The figures in the margin indicate full marks
for the questions.
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() At which level business policy is framed ? ‘ 1

QEACTD NS (EElT W Lol T4l 33 2

(b) Who defined management as the art of getting things done through others ?

1
ST G FEOANCRR CRE 2o ARDIEe | ARGERE |2 el (@ T ¢
(c) Which principle of management promotes tcam épirit ? 1

ARSI (Sl AW war «Ife e a0 ¢

(d) Which technique of scientific management docs provide for eight specialist

foremen over workers ? : |

e ARG o R S St S v R RS A 2

(e) Name the function by which managers build an organisation through the
recruitment, selection and development of individual as capable employces.
1

forgfe, i @ GeRia ST T s Fb1R] Aot atal ARG SIS NG
(ola i S 2

(/) Which is the most costly capital for a company ? 1

@G @A FAABRT AT TR (FAG ?
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(1) Which marketing philosophy gives more importance to ‘Consumer Welfare’

instead of *Consumer Satisfaction’ ? 1

AR (<O T SATSE T e (AT ST IEla Tt Bota wifeer g A ¢

2, 'Mcm-ion two features of planning. 2
 oifieretia 45 TRy S A

3.  What do you mean by organisation structure ? 2
AR 5T IS IR 2

.4. Why internal source of recruitment is considered to be m‘o_rc cconomical ? 2'
frrgfere witreradie T @ wifes RregyRl aret facapa =t =2 2

5. Namc four c?lcmcnls 01‘ directing. 2
P BB ST I Rl

6. Write two features of money market. 2
NQMAIGIED 75 (ARSIl

7. State three importance of controlling. 3
fREgeaTeR foal e a9 wie |
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State in bricf the tAree decisions involved in financial management.

2 ARPERE A G ferls Prae FRrwc <eldl T

State five leading functions of middle level management.

W ARSERE AT e SRR e S

State five leading techniques of scientific management.

e AfvEmE A5 A et el Bl |

Ilow a business is influenced by political and legal environment ?

G AR AGTATES © T2 AR TEl Tl 2elEe o ¢
Or/ 2=t

[low globalisation has affected business in India ?

B e IRARAETE Rt Jefe AR 2

Discuss any five limitations of planning.

(3

AT (3 (I AelG AEwe! el FCAT |

Explain briefly the process of staffing.

wioia) afes elfe seesret el S|
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Define financial market. Explain four fun‘ctions of financial market. 1+4=5
fer8 Arece et wie | 8 A S BRI 00 w0

Or/ g3t
Iixplain five instruments of money market.

TEAEIEA A5 s i @ |

Discuss in brief the factors that are taken into consideration while taking decision on

pricing the product. : 5
S v e s b Sammahn P e S .

What is divisional organisational structure ? Qutline- tiree merits and demerits of such

a structure. 2+3+3=8
Hestotaa [t Soaelelel 2 @3 signdeliFE feat @d e (WITEA Stebal S|
Or/ g

Mention the four steps in the process of organisation. How centralisation differs from

decentralisation ? : 4+4=8

L ~~ Z, g = =
A2slw ZTETR BIEG +RE Srad Al (Furesd fFeia Riewimd (0 s ¢

] " Contd.

L



1

20.

—cr — T ARG T T T T sy - — - — —— W W W WE WE

ot BT cifre Tt Ruifosia simEma == |
Or /<12l

Distinguish between formal and informal communication. State three barriers to

communication. 543=8

S @ SERIRE QIR 219 ols | @IETSE o efwee @eq @l |

~

What are the tiree aspects of financial planning ? State nvo objectives and three

importance of {inancial planning. J 2R =g
el ARsala Ol a1t N R ¢ REW ARTEmR 76 oy @ feaf were wefar =
Or /g2t

Distinguish between fixed and working capital. Explain the factors that determine the

amount of fixed-capital need. | 4+4=8
ZH € Bfete YEUa oA @ale | 2R e A e Sammat qnan @
Discuss eight leading functional arcas of marketing, 8
AleigEa P Gof5 K ST SIS S0 |

Or/ iz

What are the clements of promotion mix ? Discuss amy nvo of them. 2+3+3=8

s freres Sommsl R 2 «wn @ @ 7ow RE s sl
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Why entrepreneurship is regarded as a creative activity ?

TGS (& O FI2AE F 90a /v waf =1 ¢

22. Explain the role of consumer organisations and NGO’s in protecting and promoting

consumer interests. ‘ | 3

Toirelel e Faw © ARG BATSIS] Ao & (FEEE] AT G il <l |
Or /T2l

Outline ﬂn:ee basic forces of entreprenecurial motivation.

Srae] eitefreazied fSa e «Ife SiEnl Sl |
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