CHAPTER 21

Ci11ZEN’S/ CLIENT’S CHARTER

Citizen’s/ Client’s Charter Mission:

Address Shastri Bhawan, New Delhi-110 001 The Ministry of Tribal Affairs is fully committed

) ] o for development and protection of tribal people
Website ID  www.tribal.nic.in through:

Vision: 1.  Formulation and Promotion of Legislative

. . and Executive interventions,
Reduction and removal of the gap in the Human

Development Indices (HDIs) of the Scheduled 2.  Facilitating the upgradation of levels of

Tribe population vis-a-vis the general population administration in Scheduled Areas through
and help empowerthe tribal people socially and area and population targeted approaches,
economically. 3. Furthering socio-economic and livelihood

opportunities.
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Indicative Expectations from Service Recipients

S.No. Indicative Expectations from Service Recipients
1 Complete Application for availing financial assistance (in all aspects).
(Requisite documents available on www.tribal.gov.in)
2 Early and timely submission of proposal
3 To ensure utilisation of funds within the stipulated period
4 To give adequate time/ notice to study and analyze the pros and cons of any policy/ legislative/ schematic

intervention.
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