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Answer the following questions in not more than 150 words each:

1. (a) Examine how role models influence ethical behaviour. What actions can
leaders take to integrate ethical conduct in their organisations? 10
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1. (b) According to Aristotle, for persuasion, not only Ethos (credibility of the
speaker) and Logos (logical argument) but Pathos (emotional connection
to the audience) is equally important. Comment. 10
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2. (a) With appropriate examples, discuss various ethical challenges
associated with the utilization of public funds in India. Suggest strategies to
effectively deal with these challenges. 10
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2. (b) With proliferation of social media, people have got the opportunity to
express their views anonymously and more freely. (a) What according to
you, is its effect on the social and political culture of the country? (b)
Discuss the role of social media in changing one's attitude, particularly the
youth. 10
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3. (a) What are the various components of an organization's work culture?
What are key issues that need to be addressed in any organisation to
create a more developmental and performance oriented culture? 10
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(b) There is a difference between what a person has a right to do and what
the right thing to do is and often there is a conflict between these two. (a)
lllustrate with examples the ethical issues that can arise because of such a
conflict. (b) How does this conflict play out if someone wants to protest

against injustice?

10
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4. (a) It is vain to talk of the interest of the community, without
understanding what is the interest of the individual. Discuss the statement
in the present context. 10
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4. (b) Vision and intentions are necessary components of politica ethics.
However, equally important are the process of implementation, tools used
and the established system. Elaborate with examples. 10
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5. (a) Swami Vivekanand brought religion to the centre-stage and gave a new
meaning to it while stressing the need for harmony among faiths. In this
context, discuss the relevance of his teachings in contemporary society. 10
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5. (b) Access to quality basic services plays a critical role in enhancing
individual capabilities to participate fully in the growth of the nation. (a)
Discuss the statement in the context of vulnerable sections of India.
(b) Analyse the challenges with regard to quality service delivery in India.10
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Is Emotional Intelligence influenced by cultural moorings? How would you
differentiate the applicability of Emotional Intelligence in Indian society
from that of Western society? 10
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7.  .Evaluate the success of RTIl in bringing governance reforms in the country.
Examine whether it has served the purpose it was meant for. 10
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8. The decisive role that money plays in elections creates a vicious cycle of
corruption. (3) Elaborate in the context of India. (b) Discuss whether state
funding of elections can help in curbing the menace of political corruption
in India. 10
FATat # 89 grey g s areft Aol gfisr aerse F oo gEw #w
fAwtor 71 21 (@) wed F "9 7 A F49 F1 Fega vy fifsm (b) F=1
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9. You are the officer in charge of development planning of a state whose
capital is the technology hub of the country. However, the capital city is
overcrowded and marred by traffic congestion. A group of top MNCs have
bapproached you and showed their interest in expanding their operations in
the capital provided that the highway connecting the SEZ to airport is
widened. This has beeqn_cited as an important business requirement. The
expansion of MNC operations is expected to create numerous jobs and
would bring in huge revenues to the State. At the same time, the road
connectivity in rest of the state, especially the rural areas, is abysmal and is
in need of urgent attention. Media has been highlighting the incidents of
deaths due to delay in hospitalization and other such issues which can be
directly attributed to poor condition of roads. As the officer in charge of
the development planning you find that the road widening project will
entail huge cost and would severely curtail the rural road development
programme currently being undertaken by the state. 20

(a) What challenges do you face as the officer in charge, in this situation?

(b) State your priorities and discuss how you plan to achieve them in the
context of given challenges.

A9 UF UH 7757 A FAFTE A F gardy afawrt 2, St arsrarE, 2o
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10. You are the SP of a district where a large number of followers of a
particular sect reside. The district also hosts a large Ashram where regular
gathering of the followers take place. The leader of the sect has been
under the scanner of the judiciary for his involvement in illegal activities.
Now the court has ordered his immediate arrest and an order pronouncing
‘the same has been sent to you. You have been asked to comply with the
orders within two days. A large number of followers, which include women
and chm,_ﬁ_a;g_aﬂeady thronged the Ashram in anticipation of arrest of
the leader. Intelligence units have informed about the presence of not only
large stock of food and water but also ammunition, inside the Ashram.
Your request urging the followers to vacate the site has failed. 20

(a) What could be the reason for people’s defiance?

(b) List the issues involved in the case.

(c) What will be your plan of action?

g v vH e F vl 8 sgt uw fAfoee graen F gt adt dear
fFam #7321 59 # uF 985 araw of 2 w8t 39 aw=g F gqardt Aafaa
Y § UKAT 21 21 Ay afatataat § @femar & #7139 G9Lrg 7 44T
1A Rt § 21 o7 =y F aore 3HE fredardt # v s G 2 e
T swaeaT FTF GTAT AT ATTHT AT TAT 2| ATTHT 2T GAT F AT ArRon
FT AITAT F7A F [T F77 747 21 37 441 & [Fvward §1 sperdr § wfgensi
i agt a8 aartaar 1 vF T G 959 T A AW o Ted! 21 g
TFTZAT 7 ATAT F IHET 7 Fad qrAd @7 ar & g Feme yoste afew
qg-ar Z1 A AT F=AT A 1 ATE ZET At 7 w49 F e 7799 F
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11.

Ramesh, a very hardworking person, is the sole bread earner in his family.
He has worked with an oil company's local affiliatefor several years, and
has established a strong, trus i P wi r of
the local facility. Suresh has recently recommended Ramesh to be recruited
as the corporate consulting engineer for the company, which would be a

position of greater responsibility along with a stable income. During a

casual conversation, Suresh mentions an incident in the 1960s wherein
10,000 gallons of a petrochemical was leaked into the local environment by
the company due to negligence, though at the time no damage was found,
and no mention of this leak was made to the press. When Ramesh
mentions that the state law requires him to report all spills, Suresh reminds
him that no harm had been done and reminds him that the company can't
have a consulting engineer who does not value loyalty and respect
confidentiality. 20

(a) Identify the ethical issues involved in the given case.

(b) What are the options available to Ramesh in this situation? Evaluate
each of them.

(c) Had you been at Ramesh’s place, what would have been your course of
action? Give reasons for the same.

THe &1 5 v gga-dt agadt =ty 2, o afvarw 8G9 9 9 uEeE

=T~ T 81 399 F2 9T F UF q F9IAT 1 #4707 Agag 7H15 °§ F19 F47 2
A7 39 FAt F warta qfen F wAaE qrer F arg v wergd vd et
Fay waTiaa R 21 219 &1 F qeor F AT F Fitee et S F =
g Al 2 0o % arg it aweren 1 2, 77 02 e grg F | & arg gfas
Sraardl 1 92 291 UF q4ra=91iid ara4ia F 21979 29 1960 F 290F H
qfed UF 24T T Ieoid Fear 2, 5 q FuT 1 argagr & 170 10,000
T U2t FyFe F1 w7ty v § fag 21 aar gv, afF 39 999 355
FIOO F% &fd T1a AT 25 AT =7 31 71 T P A FE AAFET A9 & T
AT\ 514 79 Teard FAT & [ 750 F FA F qqar 349 a4 Fara (Peea) 1
AT TEATAT FT TS FAT AALTF 2 a1 A 37 712 fF=rmar & 5 39w g wre
g1 A2l g5 o1 37 38 q=: w77w F2a7 & (& ag v wwmeft Shfaae 438 @
AT ST ATTATIAT FT TEATA Azt FdT 211

(a) B vy 7 52 AfAF /21 1 ag=e fii

(b) z# afvfafd # o F wa #9-9 f@AFe0 39e=g 27 399 A4 IAF F
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12. You are the CEO of a social media company that has a wide user base. The
social network offered by your company has emerged as a platform for
people to interact with each other and share news, opinions etc. However,
at the same time, women are being repeatedly harassed and cyber bullied
through this network. Whenever any instance of harassment is brought to
notice of the company, your staff members immediately deactivate the
‘account of the culprit. However, since new accounts can be created easily,
such incidents continue to happen. Also, the system to verify one’s account
details has been deemed lax by public authorities and human rights groups.
But in order to increase the user base, you have to ensure that it is easy for W Y\é

a new user to sign up. Increase in the user base leads to more %
advertisements on_ your , which is a source of huge annual A

turnover for the company. At the same time, in wake of increasing U 5
instances of harassment, you also need to tighten the process of creating
new accounts and deactivate or delete the ones being misused. 20

(a) Highlight the options available to you in this scenario and evaluate each
of them. What course of action will you take and why?

(b) Is there a need for having reasonable restrictions on social media for it
to remain a platform of healthy and fruitful engagement. Analyse from the
viewpoint of different stakeholders.

A v wrorer Hif2o et ¥ e ariEr wfiar (CEO) # e st ar
it gt (e 4\) gga afiw F1oarrdr A grer weda BT T g qead
FEAT: AT FT UK gAY F AT FATE T4 A7 WA UF 777 AT ATAT F94 F
forT v 0 F =9 § IAIT 21 AfFA, AT & AT 37 AeA® F AveT | wigersdi 1
ArT-ATT Toer foar o 77y @ @7 g "rza7 giedw (@) f o g 2 R
7 FAT qrer R s ft w2 "gEAr FuAT F oA 7 ArE A 2, ArvE FHE
T F qIE Tedrd ot ardt =rfs & ard & After v 3 ) @A, qar g
ATATAT | FATAT AT TFAT ¢ ZATAT 27 WK HT FZATT AT TgdT g1 A9 21, AIA
ard # Favut #1 genfua #79 £1 aorEt aEetas sttt v qmartaEe
et gt forfas art woft 21 foeq st swamraatsr €1 gean azm F oo e
Frrﬁﬂ?{mﬂf%av‘wnwm?ﬁ'ﬂmﬁf AT FIAT (AT A23F 4 F2A7)
A7 gl STATTEATs A1 gt § gig g 07 Arvd F2ad a7 i fAsm and 2,
ST FrgAT F oo ardr arEr ® s gfawd w1 &5 fg ga 81 |rg &, 1o
F4A AT wEATe 7 gfg F 2T F 7@T gU AT AT @1d gA UF ZETAN FA
F2 AT off sraeaar 2

(a) z@1 afiger o ard AWy Iuesy fAtaa FAaedt gz wFe =1feo =i 399 A
TeAF FT HATFA FIAT| AT FF-HT FTHATEN ATATON AT F41?

(b) T TAE v ITANAT HAAT FT UF §F A9 T4 o zw g drere fifar

a7 AfFA Ffaay @ S A7 srgeadar 27 At ﬁgmm:ﬁ, ¥ gfosmr
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13.

You and your friend are living together in a metropolitan city and preparing
for civil service examinations. While you manage to meet your daily
targets, you sense that your friend is unable to cope up with the pressure
of the exam. Fear of not passing the exam and meeting the expectations of

his family is stressing him furthe_é\\‘ou realise that with time your friend is
losing interestin everything and often talks about committing suicide if he
is unable to meet his goal. He is also missing out on meals and prefers to

'stay indoors when asked to venture out. When you sought professional

help, the doctor diagnosed your friend with clinical depression. Being
aware that your friend needs professional counselling and psychiatric care,
you reach out to his parents who reside in a rural area. They rebuff you for
suggesting counselling and instead reiterate that nothing is wrong with
him. They sternly mention that your bringing up the matter will only make
people%in!oomalk They also ignore you when you politely inform
them that it is not wise to ignore one’s mental health. Your friend’s parents
see his state as a sign of failure and decide to call him home where he can
continue with his preparation. You are aware of the gravity of the situation
if youF friend goes back to his house. You also know that there is very little
awareness about mental health and that the solution is not to ignore it but

g el Aeath
to take necessary measures to tackje it. 20

(a) As a concerned friend and an aspiring civil servant who can frame

policies for the public in the future and has a moral duty towards them,

what are the options available to you in such a situation?

(b) Evaluate each of these options and choose the option you would adopt,
giving reasons

AT AT ATE o AT U gErA 0 uE g1y g v g e fafae fer
qErETar 1 FATET FT 77 F1 TatE A qua 2fFF Ty w5 @y v £ 9t
=1 3T vE@eA F7 A9 2 feq smosr wa 2T 2 F arow Gy afen #1 z=3re
e | wand 21 T #§ I T E F AT vF qw qfaw £ anara £
T F F 9T FT Fard 337 0w oft afes smamaea w0 @ 2 arrar are
grat & i wwg & avr waft At & sk e i = a2l s o 2 e
FZ UTH: ATAT AT ITH 7 F2 T4 U7 ACHZAT F94 HI 979 747 2| 98 F35 917
Gt {1 471 @At 2 37 a7 A S F B Fga a7 w9 H=7 A T84T 76
FAT 21 T AIT UF G9E7 =i 1 Aag A 41 etHer J oaad fmy
At afteror w2 37 A2rAE sraere (fefRea RBaem) & fifzq aqanm 2=

AT # AT a0 A o A ey e vd warfa et e

1 SAYTFAT 2, T ATHT &= F 729 9190 3T+ Aq1ar-oar & He ) q9aw
A FT HATT 37 97 IraiA A Fa9 droht ardt w1 B F e afig
AT-AT T31 ZE7Td 72 [ 39 F2 491 g1 81 I2i4 FSvarads 3eaa o
F a9 g7 =7 Aarae i F=9T F99 F A0 F G993 a4 94T 7 A997 21
=T 517 947 399 AagarEs Faga 779 2 % 0 % gmtas aea f
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14. You are the Managing Director of a multinational company that prides on
hiring people from diverse backgrounds. The company also chooses
multiple proj ocial Responsibility that are geared
towards socigl inclusion and empowerment of vulnerable sections of the

ner who re-used a contaminated syringe that led Miss ‘X’ to
contract the disease. The company has strict policies about toleration and
you_ensure Miss ‘X’ that she can continue with her job in the company
without facing any form of discrimination. A few days after the revelation,
Miss ‘X" angrily submits her resignation letter. She states that she has faced
discrimination at the workplace everyday after the revelation. Her
colleagues are hesitant to eat lunch with her, they make sure they do not
drink water from the same source and the females in the office comment
on her marital status. She is also asked to sit separately during
departmental discussions. She intends to sue the company Tor mental
harassment. If she takes the step, the public image of the company will be
maligned and_its non-discriminatory policies will_be questioned. The
following are some suggested options for you to deal with the situation as
a Managing Director of the company. Evaluate the merits and demerits of
each of the options: 20

(a) You accept her resignation and suggest a compensation package so that
she refrains from suing the company.

(b) You persuade her not to submit her resignation and transfer her to
another department.

(c) You ask her to continue with her job and take strict action against the
colleagues who discriminated against her Also, state (without necessarily
restricting to the above options) your course of action, giving proper
reasons.

AT U UHT AGITEA AT F ey 2w # S @A qegfy F A # am
97 TEq H Td FAT 21 FOAT FuTez g 3Rty F saty  awre
A= T F AT awraae vd qerfereor 61 o § e 707 vt ffay
afrarrsrarl 1 At =T FAT 2 ek Fatey F w5 Fe At gt X Ay
Fardt 2 & 32 Tt AL (HIV) & 793 21 392 HIV #7 %90 vs Rt
TIET F TAd AFATH T FIW AT A1, SrAd vk @i qf 1 w 3wan
B s woft X #1 ag T s mn afReEr F d9y § St £ Aifar
F317 7 A A qfatea w77 & & gl X Bt wwe F dmems A B
AT Feft # sroar stfa #7277 @At 21 HIV & w4f97 St v #97 F
Fa 3T F a2 AT x FITEF ATAT AT THT FAT 81 77 F2dT & F HIV
q "afed ATAHET The F74 F 418 Irg Fraeqe o7 I3 G2 F7 9
FIAT GET 81 IAH AZHFHT I AT AT F74 § G919 99 F99 2, T T2
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