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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing vour Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

eep the word limit indicated in the guestions in mind.
Keep th d limit indicated in the quest i

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off.
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It is morally pel'ITll'RSIble to perform an action in pursuit of a good end in full knowledge that the

action mi 50_bring about bad results. Critically examine the Statement with examples.
(Answer in 150 words) T 10
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Educational institutions play a significant role in instilling ethical values among students. In this

context, state the importance of promoting extra-curricular activities in educational institutions.
(Answer in 150 words) 10
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An essential element that distinguishes a career in public service from jobs elsewhere is its focus
on public service ethos. D.Mmswer in 150 words) 10
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The foundational values of efficiency, impartiality, empathy, and incorruptibility are an integral

part of civil services. Elaborate with relevant examples. (Answer in 150 words) Se—
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The foreign policy of nations is primarily guided by national interests. Do you think the pursuit of
such exclusive concerns leaves little scope for ethics in international relations? Discuss. (Answer

in 150 words) 10
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Corporate Social Responsibility can help in changing the perception of 'business ethics' being an
oxymoron, Critically analyze. (Answer in 150 words) S 10
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Given below are quotations of moral thinkers/philosophers. Bring out what they mean to you in
the present context:
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Intolerance is itself a form of violence and an obstacle to the growth of a true democratic spirit.
Mahatma Gandhi (Answer in 150 words) 10
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Try not to become a man of success but rather try to become a man of value. Albert Einstein :?:,mm
(Answer in 150 words) 10 | must not

write on
this margin

A owonn O st AomignL wha hao
WMWM:”‘WM{' Uk wdiglag
G L ok o) Vol awd Moaads, cwd
WMMM”MM;“WWS‘“
wm‘mmvg

&W&WM_MLM—L—Q&-

Arh-\_ﬂN\-fah wodma. B b

, | . (W Wl
N R s s D




qJU.jJQVV),
gbmw
s
TSN RTYV Y YT g T 7S W oA 3
VYYYII Ve B
L
A o Woaan oas oedroele %
: ona i N0 ek U

21

I #®
w Wi §
é fore
=g
Candidates
must not
write on
this margin



5.(a)

AR ATGOTTAT % B9 9T & SF AT FaATeA 61 [urar § A a1 daft Fifegd afvoms g
21 o0 ST TRd 1 AT A F A H 3H FYF UL F=97 S0 (I 150 9reat 7 2)
Citizens” Charters by themselves cannot achieve the desired results in improving quality of public
services. Discuss the statement in light of the Sevottam Model. (Answer in 150 words) 10
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What do you understand by social capital? Explain its relationship with good governance.
(Answer in 150 words) 10
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Emotional Intelligence is an essential ingredient for managing personal and organizational
change. Comment. (Answer in 150 words) 10
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Do you agree that privatization and outsourcing of selected public services will help improve the

quality of public service delivery and “in particular reduce the incidence of corruption?
Substantiate. (Answer in 150 words) . [
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Discuss the contributions of Dr. B.R. Ambedkar to the idea of social justice in India. (Answer in
150 words) 10
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(b) TH THAT F1 2T BU, T HT ATATHFATH F e 9T Fars Hil F0@r aar Fifem)
(397 250 91531 ¥ )

You are posted as the District Magistrate in a district, which has been ravaged by floods recently.
The severity of floods has not only led to destruction of shelter and livelihood, but also created
risks of deadly diseascs spreading in the area. Street thugs have taken advantage of the situation
and are looting and stocking anything they can get their hands on. There are reports that many
shops and homes have been broken into and looted. Some suspect that this is the work of illegal
immigrants from a neighbouring country, who have been residing in the district for a long time.

The local MLA is objecting to extension of relief and rehabilitation assistance to these illegal
immigrants. A number of residents of the district have also joined the MILA and are arguing that

In this context, answer the following:

(a) Do you think that citizens of a country have the first claim on resources of a nation in every
situation? Justify vour answer with valid arguments.

(b) Given this information, chart a course of action based on priorities of the administration.
(Answer in 250 words) 20
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(b) Tt garivaqu} Teaat £ e T 3T AT FT 39T FA? (I 250 =l # F)

You are the Commissioner of a city municipal corporation. Recognizing the state of some of the
old buildings, you have categorised these under the list of dilapidated buildings. You have also
issued an advisory to residents regarding the status and hazards of Tiving in such buildings and
asked them to vacate the premises. However, even after such a notification, residents continue to
occupy such buildings and refuse to vacate. These are mostly poor people who have no other

alfernative available and would be rendered homeless if they vacate the premises.

While you are trying to figure a way out for these people, your worst fears come true when one of
the four-storeyed buildings on the list collapsed after heavy rains. Following the incident, public

outrage led to accusations against the corporation for not getting the building vacated.

(a) What challenges do you face as the Commissioner in this situation? Highlight the steps you
will take to address these.

(b) What measures will you take to prevent reoccurrence of such unfortunate incidents? (Answer
in 250 words) 20

Ui chotingr o Gy Shua i ow s

,L,;JL;Mé; o] HRL vaal A0

efrrdt =
& Wi &
8 R
il
Candidates
must not
write on
this margin



AL i) o s s WM
Lo el O fo L fowd WD
() J
i lMd’ for¥ ) M..L'I.—c\_ﬂ-fp

() M%mimh'm:_
0 b tmpoer T w%m@ Wl A Whwegrt~
Hardl .
o to mmjmq“w% | h%%
spasid, apnclnding ecd Y Ju KYE
0 Kok YL U mp medd ol

@Mmﬁj,al— |
o bo Mmmmﬂwmw

. MW%
o do .eu-w o S

ovd V1 Go"

amb oy L pasple Umang Hoass
38

Mkﬂ-{)wm

oA B
v A
78 fereen
Il
Candidates
must not
write on
this margin



(W) Yok {o leng Ao pdro i U ahive. oolbevs
Q) fms WAL dlock e seamnd™ #h qum-a"-%

39




40

el =
T wft #
8 e
L1l
Candidates
must not
write on
this margin



41

it W
w i
8 e
ity
Candidates
must not
write on
this margin



11.

AT 2T 21 Anifed ae & o wfie vw S # S e sfiwrd F =1 F ageafia
T T 81 g &1 F "uw &1 witers F e 2w e #§ O 0 & 1 e 7 At
ATt ZET ) argE S # Rua g7 oher F3 H# afsamaEt § ofer F 1 e agi 1
THA FO H TETIAT F7 o o0 F7 1 FATEer Ao e § 77 o srferamas:i g aF 2
B0 AU FF 1 w1 AT & w4t et 7 ad F 2w fege §f ward 775 A 2w
F7F g7 Ao arar T g Rafy & Fdeet 7 9@ gz ff e =5 sama ft gz 1 CCTV
TS % AT YEEE T4 H AreAterd an) o ag o v G vt fi aqurafy arvea 7§ agq
Ffers w8 21 T afafE, @0 g4y § qF § aferarasi gy aw-an FHar sare 7€ 4, @t
FIE FEATE Aol g5l

= Rafa
(a) TH 9EAT & AU 2 AT ATHTiorE FT F Aeqafy § F7T FEATS FO1?

(b) THT = F FHTST  fory Ty wzarel £ Sferarsi :1 qa0ard gu, @ UH dewies qEril
F1 it Ffo s ot gearE 1 ety # aE F o G s R (397 250
=21 | %)

You have been recently posted as a District Education Officer in a district, which is notorious for
mass copying. It again witnessed some-disturbing incidents during the recent Board examination.
In some of the examination centers located in your district, the parents virtually took over the
centres to help their wards to copy during the exams. The parents justified their act by arguing
that the concerned teachers did not take classes at all during the year. Upon enquiry, you found
that invigilators turned a blind eye in this situation and school administrations were also involved
in tampering with the CCTV footage of the incidents. You also found that téacher absenteeism
has mdeed been rampant. Further, concerns regarding this had been repeatedly raised by parents
in the past, but no action was taken.

In this situation:

(a) What course of action would you take in the immediate to short term to deal with the issue at

R i ot B
hand?

(b) Explaining the ramifications of such incidents for the society at large, highlight some long-
term reforms that should be taken to prevent such incidents from re-occurring. (Answer in
250 words) —— 20
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ATH 2T B H UF vH o 7 G afver & w0 § ygenfa far w3 ) S denfis
wfafatest &1 vF e ¥ § o e et 7 gt & affwt 1 gl #war 21029 s
& AHF, FATH Faer a1 q07 F U &, I auet &f8F wrdar #29 F oo qgaf w g
T T ST FA &) F TAAT F (FFe To1 =oer 7 FHT F7 39 R0 F AT 729 F1 F07
FATIT ST

BTATT, S FILT TSH T 2 1ot WE-A78 F Iooar arqfasy i avig F A\-19 F G F
% (et 2 ot ue s samd w2 81 23 afardt $i sz | arEstE qft o #0607 @y
arfermeror &t oft forra faeft 2

e 3, AT g et @ B e S0 v w9g T SUEET F 999 S99 21 2]
SZAT & A FS AHE! F AT AT g5 & AT o1 H A UF SHawdr £ qHeT I &1 TS 2

74 feufa %t Taq gu, Fafefem vt F s i

(a) AT THE FIA-9 [T 39eeg 2 TAH F WeAF & [U-G19 FT Fedaa FIi)
(b) 3T FIT FTLATE F AT F1? (I 250 9r=ai ¥ F)
You are recently posted as District Magistrate in a district, which is a major hub of industrial

activities and attracts workers from different places and communities. The workers of these
industries often utilize the open spaces on roads for performing their daily prayers, though only

for a short period of time. The of a place of worship close to the work places, is cited as the
reason for continuance of this practice: =

However, some residents of nearby areas have been objecting to this practice_due to the

inconvenience caused by congestion on the roads. There have also been complaints of alleged
illegal encroachments over pu%ilc [and in garb of this practice.
One day, you are informed that a group of locals disrupted the workers at the time of worship.

The incident led to clashes between several groups and a lTaw and order problem has arisen in the
district. R

-

Given the situation, answer the following:

(a) What are the options available before you? Evaluate the merits and demerits of each one of

them. T
(b) What course of action would you choose and why? (Answer in 250 words) 20
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13.

AT UF qgTET 7ed § v o F S wftrzz 1 vw aftpereft NRI sgaamft smes e # w1

faraTg T ATt T At TS a9T TET §1 AW F SrATS f SATIRAT F1 g@d gU, Uk
sragrdar foard dane i 72 81 7w fond # gad v auAe F areae G @ € s maiaer
UT ZHE TATT F AF AT q@rE TE 1 37 S w79 gu, NRI F Fwnfaa gaiaofiy @iy F
form sfafes afagfd #1 weara B 21 | &, #ar By 6§67 39 va Rarfras @ §
& =0 w1 F faarg qure 7 5 &1 v aredr Fw F w9 § @R w9 § agear G
qFAT & TAT AZ 3] AT fFarg wae § uivafda &% gwar g, s et F o agfy s

qFAT 2
78 fPafa #1 3aq g, Fwfeta gt F 3av dfm:
(a) &1 7% FRafa & Faamat v 395 w4ty Zat 1 vg=m= fifvm

(b) ATF THE Ty [AFedl AT ATF FIRT T T ATeA FEATE 9T TFT0 ST0, A7 Y
IHFHT FT07 AT FATIU (ST 250 9r=E T H F)

You are the district magistrate in a district of a hill state. An NRI tycoon is planning to arrange a
large wedding ceremony in your district. Given the scale of the ceremony, a feasibility e as
prepared. The report has called for adopting a cautious approach and has raised concerns
regarding its impact on the environment. Recognizing this, the NRI has offered extra
compensation for the prospective environmental damages. Also, the local MLA and some-
prominent residents are arguing that such a wedding can help in developing the district as a
tourist_hotspot and turn it into a popular wedding destination, bringing prosperity for the
residents.

Given the situation, answer the following:

(a) Identify the stakeholders in the given situation and their respective interests.
T —

(b) Highlight the options available to you and the course of action you will take, giving reasons
for the same. (Answer in 250 words) 20
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ST uftade £ AT fFea F v w2 qaga AfaF et seqa w7t g1 At e
7z e & forw amfEs #réard £ awea weqa wwdt 8 AfE FET s F1 FEET v
Toft Zort #7 "rafes e 81 @fF anfdw 9g3fa v awfs $ir amnfes wnn F gia s #79
# wed 291 F forw afR-sdT & sraw @ oft B1 27 AnTat 7 ATAT FA are A gl
F qRE A AfAF FAAT o 7t § F=IF Taarg TRadd F T4 F50T w9 7 Fat 97
Tafte T2 1 G9rEET 8, 37 THE T Fqear i S@arar F qE ff 9T FT qTH Ad B

UF AACHENTT HEET F €T §, 909 @ g7 T T FEATAT F TR0 FT q@aey f
fifzat av gatfes gwma 729

T 77 qgs vy & g § & s ardft izt & fro fewearg fea gear adam GO w1
afes saveTiae g iy =9 arfde i €= F#7 w7 2)

=o gay # fAefetag gedi F 39 4t
(a) 37 T fife=t F wfd v sroft far 721 g2 & ey 1 AfoF swvafien G dw 9w 22

(b) F1 ATt 2ot 7 g # FBwfaT 2ot 97 Searg afads o e &g e #71
@ wfafiss e aga F27 1 9feF s 82 (39 250 9541 # 9)

The challenge of climate change presents the world with several fundamental ethical dilemmas.
From a global perspective, it presents the world with a collective action problem; all couniries
have z(collecfﬁﬁin_teﬁmn controlling global carbon emissions. But each individual country also

s i&c:\gnﬁth(es fo over-consume )in response to kocietal demands for economic growth and
gfospen . Developing nations faced with these costs may encounter further challenges as the

'—hﬁ‘]ffafl’ﬁre.i“mate change) will most likely fall(disproportloﬁ'ally on the poor,}hus also raising
( issues Whality.)
; o

As an intergenerational problem, the consequences of actions taken by the current generation will
have the greatest impact on future generations.

While it is intuitive that the current generation has some ethical responsibility to leave an
inhabitable world to future generations, the extent of this obligation is less clear.

Answer the following questions in this regard:

(a) To what extent do humans have a moral responsibility to future gen&fations that are yet to be

born?
T

(b) Do developed countries have a greater responsibility to take action and bear'fore costs of
controlling climate change than developing countries? (Answer in 250 words) =~ 20
—
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