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lqpuk izkS|ksfxdh ds vuqiz;ksx
Application  Of  Information  Technology

1.1 bZ&'kklu (E-Governance)
bZ&'kklu (E-Governance) dks bZ&ljdkj (E-Government), fMftVy ljdkj (Digital

Government), vkWu&ykbu (On-line Government) ;k lac) ljdkj (Connected Government)
ds uke ls Hkh tkuk tkrk gSA ukxfjdksa , m|e lk>snkjksa (Business Partner) rFkk deZpkfj;ksa ds ykHk
ds fy, rduhdksa ds mi;ksx ds ek/;e ls ljdkjh lsokvksa dh igqp (Access) rFkk izfriknu
(Delivery) dks c<kok nsus dh izfØ;k dks bZ&'kklu dgrs gSA

bZ&'kklu, 'kklu esa bZ&O;kikj dk ,d #i gS ftlesa vke ukxfjdksa dks bZ&lsok ds izfriknu
dh izfØ;k rFkk lajpuk fufgr gksrh gSA bZ&'kklu, vke ukxfjdksa dks bysDVªksfud ek/;e ls ljdkj
ds lkFk vU;ksU; fØ;k (interaction) dj euokafNr lsok ysus dh lqfo/kk dks vius vanj lekfgr djrk
gSA

bZ&esy ,ao baVjusV ds ek/;e ls vke turk dh 'kklu esa Hkkxhnkjh dks c<kok nsuk rFkk
'kklu dks lqxe, ljy ,ao lq/kkjuk bZ&'kklu dk vafre y{; gSAbZ&'kklu, bZ&iztkra+= dks bafxr
djrk gS ,tgkW ij vke turk rFkk ljdkj ds e?; lHkh izdkj dh vU;ksU; fØ;k bysDVªksfud #i
esa gksrh gSAbZ&'kklu xq.kdkjh rFkk eqY; lk/kd lsokvksa dh lqpukvksa rFkk Kku dks 'kkflr ukxfjdks
rd igqpkus ds fy, dEI;qVj dh uohu rduhdksa rFkk lapkj rduhdksa tSls& baVjusV dk mi;ksx fd;k
tkrk gSA

bZ&'kklu dks SMART iz'kklu Hkh dgrs gSASMART dk izR;sd v{kj iz'kklu dh ikWp
fo'ks"krkvksa dks bafxr djrk gS&Simple (lk/kkj.k),Moral (uhfreku),Accountable (tokcnsg),
Responsive(mÙkjnk;h),Transparent(ikjn'khZ)

1.2  bZ&'kklu dk vfHkizk; (Scope of E-Governance)
bZ&'kklu dh fuEukfdr foek,a gS&

1.2.1 ljdkj ls ukxfjd (Government to Citizen) (G2C)
G2C, bZ&'kklu  dh og foek gS ftlds varZxr os lHkh lsok, vkrh gS tks ,d

ljdkj vius ukxfjdks dks miyC/k djkrh gSAG2C bZ&'kklu dk eq[; mÌs'; ljdkj }kjk ukxfjdksa
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dks ,dy fcUnq izfriknu fudk; (Single point delivery system) ds ek/;e ls csgrj lqfo/kk,
miyC/k djkuk gSA blds varZxr 'kklu ds fuEu {ks=ks dks lEefyr fd;k tkrk gS&

• bZ&ukxfjd (E-Citizen) & blds varZxr ljdkj lekdfyr lsok dsUnzksa (Integrated
Service Centers) ds ek/;e ls ukxfjdks dks tUe&èR;q izek.k i= tkjh djuk, jk'ku dkMZ
o ikliksVZ tkjh djuk,ikuh,fctyh,VsyhQksu rFkk eksckby vkfn ds fcy tek djuk rFkk
dj (Tax) tek djus dh lqfo/kk iznku djrh gSA
• bZ&ifjogu  (E-Transport) & blds varZxr ljdkj ukxfjdks dks eksVj okgu iath;dj.k,
pkyd vkKk i= (Driving License) tkjh djuk, dj o 'kqYd dk tek  djus vkfn dh
lqfo/kk iznku djrh gSA
• bZ&vkS"kf/k (E-Medicine) & blds varZxr ljdkj ns'k ds fofHkUu fgLlks esa fLFkr
vkS"k/kky;ksa (Hospitals) dk usVodZ LFkkfir dj ukxfjdks dks csgrj LokLF; lsok, iznku
djrh gSA
• bZ&f'k{kk (E-Education) & baVjusV rFkk lapkj ek/;e (tSls&jsfM;ks,Vsyhfotu vkfn)
ds }kjk  ns'k ds fofHkUu fgLlks eq[;r% nqjLFk LFkkuks esa fLFkr ukxfjdks dks f'k{kk dh
lqfo/kk iznku djrh gSA
• bZ&iath;dj.k (E-Registration) & bZ&iath;dj.k ljdkj ukxfjdks dks lEifÙk dk
 iath;dj.k rFkk LFkkaukrj.k, LVkEi M;qVh tek djkus dh lqfo/kk iznku djrh gSA

bZ&'kklu dh miyfC/k rFkk lQyrk ds fy, vko';d gS fd&
•  ljdkj ICT ds ek/;e ls vius fd, x, dk;ksZ , uhfr, ukxfjdks dks iznku dh x;h
lqfo/kkvksa rFkk viuh miyfC/k;ksa dh tkudkjh vke turk rd igqpk,A blls iz'kklu
ikjn'khZ, tokcnsg, dq'ky, ukxfjdks dks lefiZr ,ao ?kql[kksjh  o fcpkSfy;ksa ls eqDr cusxkA
•  ljdkj  ukxfjdks ls iquZfuos'k (Feedback) izkIr djus ds fy, ukxfjdks dks vkWuykbu
iquZfuos'ku fØ;kfof/k (Online Feedback Mechanism) miyC/k djk;s rFkk ukxfjdks ls
izkIr iquZfuos'k dks uhfr fu/kkZj.k rFkk iz'kklu esa lq/kkjus o tokcnsg cukus esa mi;ksx ysA
•  ljdkj  dks  ukxfjdkss dks nh tkus okyh vkWuykbu lqfo/kkvksa dh xq.koÙkk,izekf.kdrk,xfr
o miyC/krk dks c<kus ds fy, vuojr iz;kl djuk pkfg,A

1.2.2 miHkk sDÙkk ls ljdkj (Consumer to Government) (C2G)

C2G , bZ&'kklu  ds varZxr ukxfjd ljdkj ds lkFk vU;ksU; fØ;k djrk gS rFkk  ljdkj ds pquko
ds fy, oksV nsuk, tux.kuk ls lacf/kr vius ckjs esa tkudkjh ljdkj dks miyC/k djkuk rFkk ljdkj
dks dj nsus tSls dk;Z djrk gSA

blds varZxr 'kklu ds fuEu {ks=ks dks lEefyr fd;k tkrk gS&
• bZ&iztkra= (E-Democracy) & bZ&iztkra= ,bZ&'kklu dh og /kkj.kk gS ftlesa ukxfjdks
dh Hkqfedk 'kklu dks lqpuk nsus okys ls cny dj 'kklu esa Hkkxhnkj cukus dk  iz;kl djrh
gSA bZ&iztkra= esa ljdkj bysDVªksfud ek/;eksa dh enn ls fuEukfdr dk;Z djrh gS&

 ukxfjdks dks lqpuk iznku djuk
 ukxfjdks ds izfrfuf/k dh rjg dk;Z djuk



baQksjesfVDl izsfDVlst/166

 oksV nsus ds fy, ukxfjdks dks izksRlkfgr djuk
 ukxfjdks ls jk;'kqekjh djuk
 ukxfjdks dks iz'kklu esa Hkkxhnkj cukuk
 vius dk;ksZ rFkk uhfr;ksa ds fy, bZ&ppkZ (E-Debate) vk;ksftr djeh gS ftlesa
ukxfjdks ,ao jktuSfrd ikVhZ ds lnL;ks }kjk O;ä dh x;h jk; dks uhfr fu/kkZj.k
ds fy, djukA

bZ&'kklu dh miyfC/k rFkk lQyrk ds fy, vko';d gS fd ukxfjd ljdkjh dk;ksZ esa
Hkkxhnkjh djs rFkk ljdkj vius dk;ksZ , uhfr;ks, ukxfjdks dks iznku dh x;h lqfo/kkvksa rFkk viuh
miyfC/k;ksa dh tkudkfj;ksa dk izpkj ,ao izlkj djsA

1.2.3 ljdkj ls ljdkj (Government to Government) (G2G)
G2G dks bZ&'kklu ds uke ls Hkh tkuk tkrk gSAG2G , bZ&'kklu  dh og foek gS ftlds

varZxr ljdkj 'kklu dh izfØ;k dks fuEu dk;ksZ }kjk lq/kkjus dk iz;kl djrh gS&
• iz'kklfud [kpksZ esa dVkSrh }kjk
• 'kklu ds van:uh fØ;kdykiks ds dEI;qVjhdj.k rFkk usVoZfdax }kjk
• izfØ;k ds izca/ku }kjk
• izfØ;k ds l'kfädj.k }kjk

blds varZxr 'kklu ds fuEu {ks=ks dks lEefyr fd;k tkrk gS&
• bZ&'kklu lfpoky; (E-Secretariat)&  fofHkUu 'kklu lfpoky; ,ao ljdkjh
foHkkxks  ds e/; usVoZd dh LFkkiuk ls 'kklu ds fofHkUu ?kVdks ds e/; lqpuk dk vknku
iznku gksus ls 'kklu izfØ;k ljy gks tkrh gSA
• bZ&iqfyl (E-Police) &bZ&iqfyl ds varZxr nks izdkj ds MkVkcsl rS;kj fd;s tkrs
gSAizFke izdkj ds MkVkcsl esa iqfyl vf/kdkfj;ks dh lqpuk j[kh tkrh gS, ftlls vko';drk
iMus ij fdlh HkkSxksfyd {ks= fo'ks"k ;k fdlh dkS'ky (Skill) fo'ks"k dh fo'ks"kKrk j[kus okys
O;fä dks vklkuh ls <q<k tk ldsA nqljs izdkj ds MkVkcsl esa vijkf/k;ksa dh tkudkjh, muds
}kjk iqoZ esa fd;s x, vijk/kksa dh tkudkjh, vijk/k djus ds rjhds rFkk muds igpku fpUg
vkfn dh lqpuk dsUnzh; MkVkcsl esas  j[kh tkrh gS, ftlls vko';drk iMus ij ns'k ds fdlh
Hkh dksus ls vijk/kh dh miyC/k leLr tkudkjh vklkuh ls izkIr dh tk ldrh gSAMkVkcsl
ds vfrfjDr, FIR yxkus rFkk mldh fLFkfr vkWuykbu tkuus dh lqfo/kk iznku djrk gSA
• bZ&U;k;ky; (E-Court) &bZ&U;k;ky; ds varZxr lHkh dslksa rFkk vihyksa dk MkVkcsl
rS;kj fd;k tkrk gS rFkk U;k;ky; ds baVjkusV (Intranet) ij miyC/k djk;k tkrk gSA bl
izdkj ds fudk; esa mPp U;k;ky; rFkk loksZP; U;k;ky; esa vihyksa dks Vkyk tk ldrk gS
D;ksfd blesa mPp U;k;ky; rFkk/;k loksZP; U;k;ky; ds U;k;k/kh'k vko';drk iMus ij
baVjkusV (Intranet) ij miyC/k ftyk ;k  l= U;k;ky; ds dsl rFkk dsl ds lanHkZ esa ntZ
fd;s x;s rF;ks ds vk/kkj ij viuk fu.kZ; lquk ldrs gSAblds vfrfjDr dsl ds rF;ks dks
ntZ djus, fQaxj fizafVax Ldsfux rFkk izek.ku vkfn dh vkWuykbu lqfo/kk miyC/k djkrk gSA

bZ&'kklu dh miyfC/k rFkk lQyrk ds fy, vko';d gS fd&
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• iz'kklfud [kpksZ esa dVkSrh
• ukxfjd lsok vf/kdkjh ds dk;Z dks bl izdkj fMtkbu fd;k tkuk pkfg, fd og ,d
izfØ;k fo'ks"k ds leLr inkas dks iqjk djsA vFkkZr~ iz'kklfud izfØ;k dk;Z dsfUnzr gksus ds
ctk; ifj.kke dsfUnzr (Outcome Oriented) cusA
• fofHkUu ljdkjh foHkkxks ds e/; usVoZd dh LFkkiuk
• ,d izfØ;k fo'ks"k dk iqjk djus okys vf/kdkjh dks fu.kZ; ysus dk vf/kdkj iznku djuk
rFkk mlds vf/kdkjks dk l'kfädj.k djukA

1.2.4 ljdkj ls O;kikj (GOVERNMENT TO BUSINESS) (G2B)
G2B , bZ&'kklu  dh og foek gS ftlds varZxr ,d O;kikjh ljdkj ls fofHkUu lsok, tSls&
lkoZtfud izkfIr (Public Procurment), Ykkblsal izkIr djuk rFkk ljdkj ls lEcaf/kr vU; dk;Zdyki
vkfn lfEefyr gksrs gSA
bZ&'kklu dh miyfC/k rFkk lQyrk ds fy, vko';d gS fd&

• baVjusV ij bySDVªksfud xfrfof/k (Electronic Transaction) ds fy, ekud LFkkfir
djukA
• bySDVªksfud ek/;e ij lqjf{kr Hkqxrku djus dh fØ;kfof/k dh O;oLFkk djukA

1.3   bZ&'kklu ds fy, fopkj.kh; fo"k; (Issues for E-Governance)
bZ&'kklu ds fy, fopkj.kh;  eq[; fo"k; fuEu gS&
•  /ku dh miyC/krk
•  bZ&'kklu ds fy, izfØ;kvkas, uhfr;ksa ,ao dkuquksa esa fd;s x;s ifjorZuksa dk izCka/ku
•  ukxfjdks }kjk ljdkj dks miyC/k djk;h x;h tkudkjh dh xqIrrk (Privacy)
•  bySDVªksfud xfrfof/k (Electronic Transaction) esa xfrfof/k djus okys O;fä dk izek.ku
(Authentication)
•  lsokvksa dk izfriknu
•  bZ&'kklu esa mi;ksx esa yh x;h izfØ;kvkas rFkk fofHkUu ICT rduhdksa dk ekudhdj.k
•  izknsf'kd Hkk"kkvksa dk mi;ksx

1.4 bZ&'kklu ds ykHk (Advantage of E-Governance)
bZ&'kklu ds fuEukafdr ykHk gS&
•  ;g lHkh ukxfjdks dks iznku dh ikus okyh lsok dh xq.koÙkk dks lq/kkjus dk volj iznku

djrk gSA
•  ;g ukxfjdks dks lsok iznku djus dh lqfo/kk dks ljy cukrk gSA
•  ;g ljdkjh izca/ku dh fofHkUu ijrks dk foyksiu djrk gSA
•  ukxfjdks, m|eksa rFkk nqljh ijrksa ds ljdkjh deZpkfj;ksa dks lqpuk izkIr djuk vklku

cukrk gSA
•  ukxfjdks ,ao m|eksasa dks dqN fnuksa ;k lIrkgks dh rqyuk esa dqN feuVksa ;k lsdUMks esa lsok

iznku djkrk gSA
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•  ljdkjh fudk; dh m|e izfØ;k dks ikjn'khZ, ljy rFkk eqY; lk/kd cukrk gSA
•  ljdkj ds vkarfjd ,ao czkã fØ;k&dykiksa  dks ukxfjdks dh vko';drk ds fy, 'kh?kZ

mÙkj nsus okyk (Rapid Responsive) cukrk gSA
•  ljdkjh deZpkfj;ksa dks vklkuh ls, fuiq.krk ls rFkk dk;Z lk/kuk ls dk;Z laiknu djus

dh {kerk iznku djrk gSA
•  vkWu ykbu lqfo/kkvksa ds ek/;e ls  ukxfjdks dh jk; tku dj 'kklu esa Hkkxhnkjh dks

lqfuf'pr djrk gSA
•  iz'kklu dks ?kql[kksjh  o fcpkSfy;ksa ls eqDr cukrk gSA

1.5  bZ&'kklu ds fy, Hkkjr ljdkj ds vkjafHkd (Initatives of the Indian
Government for E-Governance)

lwpuk ,ao lapkj izkS|ksfxdh ds bl ;qx esa Hkkjr ljdkj us ukxfjdks dks 'kklu ds izR;sd
Lrj ij dq'ky, ikjn'khZ , tokcnsg iz'kklu iznku djus dh le;&le; ij izfrc?rk tkfgj dh
gSAHkkjr ljdkj }kjk 'kklu dks bZ&'kklu ds :i esa iquZifjHkkf"kr djus ds fy, x;s iz;klks dk
dkyØe fuEu izdkj gS&

1970& bysDVªksfuDl foHkkx (Department of Electronics) dh LFkkiukA
1977-& jk"Vªh; lqpuk dsUnz (National Informatic Center) dh LFkkiukA

        1987 & jk"Vªh; lqpuk dsUnz usVodZ (National Informatic Center Network) dk izkjaHkA
1990 & DISNIC izksxzke dh 'kq:vkr, blds rgr ns'k ds lHkh ftyk dk;kZy;ksa dk

                dEI;wVjkbts'ku djukA
1998 & lwpuk izkS|ksfxdh ,ao lk¶Vos;j ds fodkl ds fy, jk"Vªh; dk;Z&cy (Task

                        force)dh LFkkiukA
1999 & dsUnzh; lwpuk izkS|ksfxdh ea=ky; dh LFkkiukA
2002 & bZ&'kklu ds fy, 12&fcUnq U;qure dk;Z lwph (agenda) dh igpkuA
2006 & jk"Vªh; bZ&'kklu ;kstuk (National e-Governance Plan) (NeGP)dh 'kq:vkrA

1.5.1 bZ&'kklu ds fy, 12&fcUnq U;qure dk;Z lwph (12-point Minimum Agenda for E-
Governance)

Hkkjr ljdkj }kjk 2002 esa bZ&’kklu ds fy;s 12&fcUnq dh U;wure dk;Z lwph (12-point
inimum agenda for E-Governance) rS;kj dh xbZA ftlds fØ;k fcUnq (action point) fuEu izdkj
gS&

1 izR;sd ea=ky;@foHkkx lsD’ku vf/kdkjh ds Lrj rd vko’;d lk¶Vos;j lfgr ilZuy
dEI;wVj miyC/k djk;sxk rFkk yksdy ,fj;k usVodZ (Local Area Network) dh LFkkiuk
djsxkA

2 lHkh LVkQ lnL; ftudks dEI;wVj miyC/k gSa ;k ftudks vius dk;Zky; ds dk;Z ds fy;s
bldh vko’;drk gS mudks mi;qDr izf’k{k.k iznku djukA
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3 lHkh ea=ky;@foHkkx, NIC }kjk cuk;s x;s vkWfQl izkfltj vkWVkses’ku lk¶Vos;j (Office
Procedure Automation Software ) dk mi;ksx djsaxsA

4 lHkh ea=ky;@foHkkx is&jksy ,dkmfVax (Pay-Roll Accounting) rFkk vU; gkml dhfiax
lk¶Vos;j (House Keeping Software) dk mi;ksx nSfud fØ;k esa djsxasA

5 vkarfjd lHkk dh lwpuk bZ&esy (e-mail) }kjk Hksth tk;sxhA blh izdkj Nqêh dh ,Iyhds’ku
vkfn bySDVªksfudyh Hksth tk ldsxhA lHkh ea=ky;@foHkkx vkns’kksa ds fMLIys (Display) ds
fy;s vkWuykbu uksfVl cksMZ cuk;sxsA

6 lHkh ea=ky;@foHkkx  fMikZesaV vkWQ ,MfefuLVªsfVo  fjQkeZ ,aM ifCyd xzhfo;sal (Department
of Administrative  Reforms and Public Grievance) }kjk cuk;s x;s osc vk/kkfjr xzhfo;sal
jhMªly lk¶Vos;j (Grievance Redressal  Software) dk mi;ksx djsaxsA

7 izR;sd ea=ky;@foHkkx dh viuh ,d osc lkbV gksxhA
8 lHkh ,DV (Act), fu;e (Rules) rFkk ldqzZyj (Circulars) bySDVªksfud :i esa ifjofrZr fd;s

tk;sxas rFkk bUgsa baVjusV ij miyC/k djk;k tk;sxkA
9 lHkh ea=ky;@foHkkx@laxBu viuh osclkbV ij ,d fo’ks"k lsD’ku cuk;saxsAftlesa

ukxfjdksa@miHkksDrkvksa }kjk fofHkUu lsok, izkIr djus ds fy;s mi;ksx esa fy;s tkus okys
fofHkUu QkeZ miyC/k gksaxsA

10 osc lkbV dk fgUnh :ikUrj.k cuk;k tk;sxkA
11 turk dks bySDVªksfud lsok iznku djus ds fy;s izR;sd ea=ky;@foHkkx vkWu ykbu

lk¶Vos;j iSdst rS;kj djsxkA
12 izR;sd ea=ky;@foHkkx iapo"khZ; lexz IT nf̀"V (Vision) rFkk j.kuhfr (Strategy) rS;kj

djsxkA

1.5.2 jk"Vªh; bZ&’kklu ;kstuk (National E-Governance Plan)
jk"Vªh; bZ&’kklu ;kstuk (NeGP) dsUnzh; lwpuk izkS|ksfxdh foHkkx rFkk fMikZesaV vkWQ

,MfefuLVªsfVo  fjQkeZ ,aM ifCyd xzhfo;sal (Department of Administrative  Reforms and Public
Grievance) }kjk rS;kj dh x;h gSA NeGP dk eq[; mÌs'; ukxfjdks rFkk m|eksa dks iznku dh tkuh
okyh ljdkjh lsokvksa ds izfriknu dks lq/kkjukA NeGP ds fy, Lohdkj dh x;h fØ;kfof/k ds eq[;
rRo fuEu gS&

i. lkekU; voyEc <kWpk (Common Support Infrastructure): NeGP fØ zz;kUo;u ds vUrZxr
lkekU; voyEc rFkk IT <kWpk tSls -LVsV okbM ,fj;k usVodZ (State Wide Area Networks
(SWANs), LVsV MkVk lsaVj (State Data Centres) (SDCs), dkWeu lsok dsUnz (Common Services
Centres) (CSCs) rFkk bysDVªksfud lsok izfriknu xsVos (Electronic Service Delivery Gateways)
dh LFkkiuk dh tkuh gSA

ii. ’kklu (Governance): l{ke vf/kdkfj;ksa ds usrR̀o esa NeGP ds fØ zz;kUo;u ds ,dhdj.k ,ao
eksfuVfjax dh mi;qDr O;oLFkk dh x;h gSA bl izksxzke ds fy, vko';d ekudks dh LFkkiuk,
'ksk/k o fodkl, {kerk dk fodkl rFkk dqVuhfrd ekxZǹf'kdk rS;kj djuk vkfn dks Hkh lEefyr fd;k
x;k gSA
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iii. Øs zUnzh; iz;kl ,ao foØs zUnzhdr̀ fØ zz;kUo;u (Centralized Initiative, Decentralized
Implementation): bZ-'kklu dks ukxfjd dsfUnzr cukus ds fy, dsUnzh; Lrj ij iz;kl izkjaHk fd;s
x;s gSA ftlls fofHkUu bZ-'kklu mi;ksfxrkvksa ds e/; leUo; fd;k tk lds rFkk ICT baQzkLVªdpj
dk mÙkerrk ls mi;ksx fd;k tk ldsA

iv. lkoZtfud-futh Hkkxhnkjh (Public-Private Partnerships) : (PPP) model  is to be
adopted wherever feasible to enlarge the resource pool without compromising on the security
aspects.

v. lekdfyr rRo (Integrative Elements):  ,dhdj.k dh lqfo/kk ,oe~ vfuf'prrk dks nqj
djus ds fy, ukxfjdks, O;kikj rFkk laifÙk ds fy, vf}rh; igpku dksM dk mi;ksx izkjaHk fd;k x;k
gSA

vi. jk"Vªh; rFkk jkT; Lrj ij izksxzke dh igqWp (Programme Approach at the National
and State levels): NeGP ds fØ zz;kUo;u ds fy, jk"Vªh; rFkk jkT; Lrj ds fofHkUu foHkkxkas, Ea+k=ky;ks
 dks lEefyr fd;k x;k gSA

1.5.2.1  dsUnzh; ljdkj ds fe'ku eksM izkstsDV (Union Government Mission Mode
Projects )

1. ,elh,21 (MCA 21): ;g dksjiksjsV vQs;j ea=ky; (Ministry of Corporate Affairs) dk
fe'ku eksM izkstsDV gSA bl izkstsDV dk eq[; daaiuh ,DV ds varZxr iathd̀r daifu;ksa ls lacf/kr
fdz;kvks tSls- uke ifjorZu, iath;dj.k 'kqYd dk vkWuykbu Hkqxrku, iathd̀r dk;kZy; ds irs esa
ifjorZu , lkoZtfud fjdkMZ dks ns[kuk vkfn lacf/kr lsok, iznku dh tkrh gSA

2. isa'ku (Pension): isa'ku izkIr djus okyks dks ljdkjh isa'ku fu;eksa rFkk O;oLFkk dh lkef;d
tkudkjh miyC/k djkus ds fy, isa'kuj iksVZy dh LFkkiuk lu~ 2007 esa dh x;h FkhAbl MMP dk
eq[; mÌs'; isa'ku izkIr djus okys O;fä;ksa dh ihMkvksa dk iath;dj.k, le; iwoZd isa'ku rFkk xzsP;qVh
ds Hkqxrku dk eksfuVfjax, isa'kuj dk MkVkcsl cukuk vkfn lqfo/kk, iznku djuk gSA

3. vk;dj (Income Tax): bl  MMP ds varZxr vk;dj nsus okys ukxfjdks  fy, vk;dj foHkkx
}kjk 17 bZ-lsok, iznku dh x;h gSA  bl  MMP ds }kjk iznku dh x;h dqN eq[; bZ-lsok, fuEu gS-
• fofHkUu izdkj ds QkWeZ MkmuyksM djus dh lqfo/kkA
• iSu dkMZ (PAN card) rFkk VSu dkMZ (TAN Card) cuokus ds fy, vkWuykbu vkosnu dh
lqfo/kk iznku djukA
• vk;dj fjVZu dks bysDVªksfud :i esa Hkjuk (e-filling)
• L=ksr ij dj dVkSrh (Tx Deduction at Source) dks bysDVªksfud :i esa Hkjuk (e-filling)
• dj dk vkWuykbu HkqxrkuA

4. ikliksVZ, ohlk, rFkk vkoztu (Passport, Visa and Immigration): bl  MMP ds varZxr
ikliksVZ, ohlk, rFkk vkoztu ls lacf/kr vkWuykbu lsok, tSls- u;s ikliksVZ ds fy, vkosnu
djuk,ikliksVZ dk uohuhdj.k, uke o irs esa ifjorZu vkfn lqfo/kk,  iznku dh tkrh gSA
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5. lsaVªy ,Dlkbt (Central Excise): bl MMP dk eq[; mÌs'; baMLVªh ds fy, vizR;{k dj,
vk;krd, fu;kZrd vkfn ls lacf/kr bZ-lsok dh lqfo/kk iznku djuk gSA lsaVªy ,Dlkbt ,oa lsok dj
dh bZ-fQfyax, vk;kr-fu;kZr dkxtkrksa dh bZ-fQfyax, bZ-iath;dj.k, fMthVy gLrk{kj vkfn bZ-
lsok, bl MMP ds varZxr miyC/k djk;h tk;saxhA

6. cSafdax (Banking): bl MMP dk fØ zz;kUo;u cSafdax baMLVªh }kjk fd;k tk jgk gSA bldk eq[;
mÌs'; cSdkas }kjk bZ-lsok, iznku djuk rFkk fofHkUu cSdkas ds e/; lkeatL; LFkkfir djuk gSA

7. chek (Insurance): bl MMP dk fØ zz;kUo;u lkoZtfud {kS= dh chek daifu;ksa ds }kjk fd;k
tk jgk gSAbldk eq[; mÌs'; chek mi;ksxdÙkkZ dk MkVkcsl rS;kj djuk, miHkskDÙkk lsok lqfo/kk
iznku djuk gSA

1.5.2.2 ,dhd`r fe'ku eksM izkstsDV (Integrated Mission Mode Projects)

1. lkekU; lsok dsUnz (Common Service Center): ;g MMP NeGP dk eq[; rFkk lgk;d
baQzjkLVªdpj gS A ;s lkekU; lsok dsUnz xzkeh.k ukxfjdks dks bZ-'kklu ls lacf/kr lsok, iznku djsxasA

2. bZ-dksV Z (e-Courts): bl MMP dk eq[; mÌs'; ICT rduhdks dk mi;ksx dj ukxfjdks dks
csgrj U;kf;d lsok, iznku djuk gSA

3. bysDVªksfud MkVk dk vknku iznku (Electronic Data Interchange/e-Trade) (EDI):
bl MMP dk eq[; mÌs'; vk;kr o fu;kZr dh izfdz;k esa layXu fofHkUu fudk;ks ds e?; MkVk dk
vknku iznku djuk gSA

4. bafM;k iksVZy (India Portal): bl MMP dk eq[; mÌs'; ljdkj }kjk iznÙk lsokvksa ,oe~
lqpukvksa dks cgqHkk"kh; :i esa ,dy f[kMdh ij miyC/k djkuk gSA

5. jk"Vªh; lsok izfriknu xsVos (National Service Delivery Gateway) : bl MMP dk
eq[; mÌs'; lsok iznkrk rFkk lsok izkIr djus okys ds e/; ,d dkWeu baVjQsl (Common Interface)
iznku djuk gSA

 6. bZ-izkfIr (e-Procurement) : ;g okf.kT; ea=ky; dk MMP gSA bl MMP dk eq[; mÌs';
ljdkjh foHkkxks esa lqpuk izkS|ksfxdh ij vk/kkfjr bZ-izkfIr (e-Procurement) dh fdz;kfof?k dh
LFkkiuk djuk gSA

1.5.2.3 jkT; ds fe'ku eksM izkstsDV(State Mission Mode Projects)

1. Hkwfe ys[kk (Land Records): bl izkstsDV ds rgr Hkqfe lacf/kr fjdkMZ dk dEI;qVjhdj.k fd;k
tkuk gSA bl Ldhe dk eq[; mÌs'; ukxfjdks dks Hkwfe lacf/kr lqpuk ,ao lsok, iznku djuk gSA

2. lMd ifjogu (Road Transport): bl MMP dk eq[; mÌs'; ns'k ds lHkh ifjogu dk;kZy;ksa
}kjk ukxfjdks dks okgu iath;dj.k,Mªkbfoax ykblsal rFkk LekVZ dkMZ vk/kkfjr iath;dj.k izek.k i=
(Registration Certificate) dh lqfo/kk bysDVªksfud :i esa iznku djuk gSA
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3. df̀"k (Agriculture): bl MMP dk eq[; mÌs'; fdlkuks dks d̀f"k rFkk rduhd ls lacf/kr
tkudkjh rFkk cktkj ds :>ku vkfn tSlh lqfo/kk, iznku djuk gSA

4. iqfyl (Police): bl MMP dk eq[; mÌs'; iqfyl LVs'kukas dk dEI;qVjhdj.k djuk rFkk
vijk/k rFkk vijkf/k;ksa dk lqpuk vk/kkj rS;kj djuk gSA

5. [ktkuk (Treasuries): bl MMP dk eq[; mÌs'; dk lkekU; ekudks ds leqPp; ds vk/kkj ij
Hkkxhnkj ,tsafl;ks dk ,dhdj.k dj [ktkus dk dEI;qVjhdj.k djuk gSA

6. uxjikfydk, (Municipalities): bl MMP dk eq[; mÌs';  uxjh; LFkkuh; fudk;ks }kjk
ukxfjdks dks fofHkUu lsok, bysDVªksfud :i esa iznku djuk gSA

7. bZ-ftyk (e-District): bl MMP dk eq[; mÌs'; mPp foLrkj dh ukxfjd dsfUnzr lsokvks dks
lkekU; lsok dsUnzks }kjk ukxfjdks dks iznku djuk gSA ;s os lsok, gS ftUgs vU; MMP }kjk doj ugh
fd;k x;k gSA

8. okf.kfT;d dj (Commercial Taxes) :bl MMP ds varZxr  okf.kfT;d djnkrkvksa ds fy,
bysDVªksfud lsok, iznku dh tk;saxhA

9. xzke iapk;r (Gram Panchayat): bl MMP dk eq[; mÌs'; xzke iapk;r Lrj ij bysDVªksfud
lsok, iznku djuk gSA

10. jkstxkj dsUnz (Employment Exchange): ;g Je ea=ky; dk MMP gSaAbl MMP dk eq[;
mÌs'; jkstxkj izkIr djus okys rFkk jkstxkj  iznku djus okys yksxks ds fy, bysDVªksfud lsok, iznku
djuk gSA

2.1 bZ&okf.kT; (E-Commerce)G

ccbcbySDVªksfud okf.kT; (Electronic Commerce) ;k bZ&okf.kT;((E- Commerce) dk
vFkZ gS bUVjusV ds ek/;e ls O;kikj djuk A bZ&okf.kT;, mu o`gn ijkl vkWu&ykbu O;kikfjd dk;kas Za
dks bafxr djrk gS ftueas mRikn ,ao lsok [kjhnh o csph tkrh gSAbZ&okf.kT;, mu lHkh okf.kfT;d
xfrfof/k;ksa ls lacf/kr gS ftles nks ;k nks ls vf/kd i{k (O;kikjh ;k xzkgd) HkkSfrd lEidZ ;k HkkSfrd
fofue; ds LFkku ij bySDVªksfud ek/;e ls vU;ksU; fØ;k djrs gSAbZ&O;kikj , bZ&cSafdx ;k bZ&'kkfiax
vkfn bZ&okf.kT; ds Hkkx gSA(ds

fo'oO;kih vFkZO;oLFkk ds izknqZHkko ds dkj.k bZ&okf.kT; ;k bZ&O;kikj , O;kikj dh O;qg
jpuk ds vax curs tk jgs gS rFkk ;g vkfFkZd fodkl esa mRizsjd dk dk;Z dj jgk gSA O;kikj esa lwpuk
,ao lapkj rduhd (Information and Communication Technology)(ICT) ds mi;ksx us O;kikfjd
laxBuksa ds e/; rFkk O;kikfjd  laxBu ,ao O;fä fo'ks"k ds e/; laca/kks esa Økfrdkjh ifjorZu yk fn;s
gSA ICT ds O;kikj esa mi;ksx us mRiknu {kerk esa c<ksÙkjh, mRikn dh ykxr esa deh rFkk xzkgdks dh
Hkkxhnkjh dks c<kok fn;k gSAICT ij vk/kkfjr okf.kT; us cnyrs gq, okf.kfT;d ifjos'k dks u;h



baQksjesfVDl izsfDVlst/173

ÅpkbZ;ksa ij igqpk fn;k gS,ftlls bySDVªksfud okf.kT; dh ifjHkk"kk vksj O;kid gks x;h gSAbySDVªksfud
okf.kT; dh O;kid ifjHkk"kk fuEu gS&

laxBuksa ds e/; rFkk O;kikfjd  laxBu ,ao O;fä fo'ks"k ds e/; O;kikfjd xfrfof/k;ksa dh
mRifÙk, cnyko ,ao laca/kksa dh iquZ&ifjHkk"kk ds fy, bySDVªksfud lapkj ek/;e rFkk fMftVy lwpuk
izlaLdj.k rduhdks dk mi;ksx, bZ&okf.kT; dgykrk gSA
       bzZ dkeWlZ ds+++ + vUrZxr Øsrk bfPNr oLrq dks Ø; djus ds fy, oLrq dk mRiknu djus okyh
;k foØ; djus okyh O;kikfjd laLFkk dh bzZ dkeWlZ osc lkbV ij tkdj oLrq dk p;u djrk gSA
Øsrk dks mRikn dk Hkqxrku ØsfMV dkMZ  ;k MsfcV dkMZ ds }kjk djuk gksrk gSA blds fy, foØsrk
dh osc lkbV ij lqfo/kk miyC/k gksrh gS tgkW Øsrk vius ØsfMV dkMZ  ;k MsfcV dkMZ dk uEcj rFkk
vU; tkudkfj;kW nsrk gSA foØsrk dkMZ iznkrk laLFkk ls bu tkudkfj;ksa dk vkWu ykbu lR;kiu djrk
gS rFkk lkSnk fuf’pr dj nsrk gSA foØsrk dksfj;j ;k ifjogu lqfo/kk dh enn ls oLrq dks Øsrk }kjk
crk;s x, irs ij Hkst nsrk gS rFkk Hkqxrku jkf’k Øsrk ds [kkrs ls foØsrk ds [kkrs esa gLrkUrfjr gks
tkrh gSA

2.2 bZ&okf.kT; ds izdkj (Type of E-Commerce)
bZ&okf.kT; fuEu izdkj dk gksrk gS&
(v) O;kikj ls O;kikj (Business to Business) (B2B)
(c) O;kikj ls xzkgd (Business to Customer) (B2C)
(l) O;kikj ls ljdkj (Business to Government) (B2G)
(n) xzkgd ls xzkgd (Customer to Customer) (C2C)
(;) eksckby okf.kT; (M-Commerce)

2.2.1 O;kikj ls O;kikj (Business to Business) (B2B)
nks ;k nks ls vf/kd daifu;ksa ds e/; bySDVªksfud lapkj ek/;e ls O;kikj B2B bZ&okf.kT;

dgykrk gSAB2B bZ&okf.kT; daifu;ksa ds e/; laca/kksa ls lacaf/kr gSAB2B cktkj ds nks izkFkfed ?kVd
gS & (i) bZ&baÝkLVªdpj (e-Infrastructue) (ii) bZ&cktkj (e-Market)

 bZ&baÝkLVªdpj (e-Infrastructue) B2B bZ&okf.kT; ds f'kYi (Architecture) dks fu?kkZfjr
djrk gSAbZ&baÝkLVªdpj  vius vanj fuEu fcUnqvksa dks lekfgr djrk gS&

(i) vuqiz;ksx lsok iznkrk (Application Service Provider)& tSls& dsUnzh; lqfo/kk ij
vuqiz;ksx lk¶Vos;j miyC/k djkukA
(ii) ykWftfLVd (Logistics) & tSls& ifjogu, forj.k vkfn
(iii) osc vk/kkfjr okf.kT; lk/kd (Web Based Commerce Enabler) & tSls& dkWeZlou
(CommerceOne) vuqiz;ksx lk¶Vos;jA dkWeZlou baVjusV ij [kjhnkjh djus ds  fy,
czkmtj ij vk/kkfjr rFkk XML buscYM (Enabled)  vkWVkses'ku (Automation) lk¶Vos;j
(iv) baVjusV ij okLrfod le; esa uhykeh (Auction) djus ds fy, lk¶Vos;j ds lapkyu
,ao j[k j[kko ds fy, lk/ku miyC/k djkuk A
(v) osc lkbV ij lqpuk, izdkf'kr djus dh lqfo/kk ds fy, fo"k;&lqph izca/ku lk¶Vos;j



baQksjesfVDl izsfDVlst/174

(Content Management Software)
bZ&cktkj (e-Market) os  osc lkbV  gS tgkW ij Øsrk ,ao foØsrk ijLij vU;ksU; fØ;k dj
O;kikfjd xfrfof/k;k (Business Transaction) djrs gSA

2.2.2 O;kikj ls xzkgd (Business to Customer) (B2C)
 ( HmudjO;kikfjd  laxBu ,ao O;fä fo'ks"k ds e/;rO;kikfjd xfrfof/k;ks dksss,O;kikj ls xzkgd
(Business to Customer) (B2C) bZ&okf.kT; dgykrk gSA B2C bZ&okf.kT; esa ,d xzkgd, O;kikfjd
laxBu dh osc lkbV ls mRikn dh lqpuk, HkkSfrd mRikn dh [kjhn, lqpuk lkezxh (tSls&bZ&cqd ,
lk¶Vos;j vkfn izkIr dj ldrk gSAdh osesamuater convenience

B2C bZ&okf.kT; dk nqljk lcls cMk rFkk lcls iqjkuk ?kVd gSA B2C bZ&okf.kT; mRiknks
rFkk lsokvksa dh [kjhnnkjh, futh foÙh; izca/ku B2C bZ&okf.kT; ds mnkgj.k gSA

2.2.3 O;kikj ls ljdkj (Business to Government) (B2G)Revenue gro
O;kikfjd  laxBu ,ao lkoZtfud {ks+= ds e/; okf.kT; dks O;kikj ls ljdkj (Business to

Government) (B2G) bZ&okf.kT; dgrs gSA B2G bZ&okf.kT; esa lkoZtfud izkfIr (Public
Procurment), Ykkblsal izkIr djus dh fØ;kfof/k rFkk ljdkj ls lEcaf/kr vU; dk;Zdyki vkfn
lfEefyr gksrs gSA osc ij vk/kkfjr lkSnk uhfr (Public Purchase) us izkfIr izfØ;k (Procurement

Process) dks ikjn'khZ cuk fn;k gSAed cost of running
2.2.4 xzkgd ls xzkgd (Customer to Customer) (C2C)government
Incr  O;fä fo'ks"k ;k xzkgdkas ds e/; okf.kT; dks xzkgd ls xzkgd (Customer to Customer)
(C2C) bZ&okf.kT; dgrs gSA bl izdkj ds okf.kT; rhu izdkj dk gksrk gS&

(i) xzkgdkas dks osc lkbV ij uhykeh dh lqfo/kk, bl izdkj dh aosc lkbV xzkgdks dks
oLrqvksa ds fy, vU; xzkgdkas }kjk cksyh yxkus dh lqfo/kk iznku djrh gSAr
(ii) ih;j ls ih;j fudk; (Peer to Peer System) dh enn ls  xzkgdks  dks  vius
lalk/ku tSls& Qkby, xkus, QksVksxzkQ vkfn 'ks;j djus dh lqfo/kk iznku djrs gSA
(iii) osc lkbV ij DyklhQkbM foKkiu nsus dh lqfo/kk

2.2.5 eksckby okf.kT; (M-Commerce)
rkj&foghu rduhd (Wireless Technology) tSls& lsY;qyj Qksu, ilZuy fMftVy vflLVsaV

(Personal Digital Assistance) (PDA) dh enn ls mRiknks ,ao lsokvksa dks cspuk o [kjhnuk
eksckby okf.kT; (M-Commerce) dgykrk gSArkj&foghu ;qfä;ksa ij fo"k; lqph igqpkuk (Con-
tent delivery) vf/kd lqjf{kr, vf/kd rst, vf/kd vljnkj rFkk vf/kd O;kid gSA foÙkh; lsok
tSls&eksckby cSfdax, bZ&VªsfMx vkfn, nqjlapkj tSls&fcy isesaV vkfn, ;k=k ds nkSjku oLrqvksa dks
[kjhnuk,cspuk ,ao Hkqxrku djuk,lqpuk lsok tSls&foÙkh; lekpkj, ;krk;kr lqpuk vkfn,eksckby
okf.kT; ds mnkgj.k gSA
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2.3 bZ&okf.kT; ds ykHk (Advantage of E-Commerce)

 bZ&okf.kT; ds eq[; ykHk fuEufyf[kr gSa&

1. oLrq ,oa lsokvksa dks pquus ls iwoZ Øsrk ?kj cSBs fofHkUu foØsrkvksa dh osc lkbV ij tkdj
mldh fo’ks"krkvksa o dherksa vkfn dh rqyuk dj ldrs gSa aA ftlls Øsrk dks cgqr de iz;kl
essa bfPNr oLrq ds ckjs esa iw.kZ tkudkjh rFkk p;u ds fy, vusd fodYi miyC/k gksrs gSA

2.  bZ&okf.kT; ls mRiknd rFkk Øsrk ds e/; e/;LFkksa dh Ja[kyk NksVh gks tkrh gS rFkk foi.ku
ykxr esa deh vk tkrh gSA ftlls mRiknd, Øsrkvks dks rqyukRed :i esa de ewY; ij oLrq
dks Ø; djus ds volj iznku djrs gSA

3. bZ&okf.kT; esa O;kikfjd lwpukvksa dk vknku-iznku baVjusV ds ek/;e ls vkWu-ykbu gksrk
gSA ftlls  O;kikfjd lwpukvksa ds vknku-iznku dh ykxr o le; esa deh vkrh gSA

4. bZ&okf.kT; ls O;kikj esa [kphZys ’kks :e, deh'ku ,tsaV o lsYl eSu dh vko’;drk ugha gksrh
gSA ftllssa ijEijkxr O;olk; dh rqyuk esa foi.ku ykxr de gks tkrh gSa rFkk foi.ku
lqfo/kktud, ljy o vljnkj gks tkrk gSA

5. bZ&okf.kT; esa mRiknksa ,ao lsokvksa dh tkudkjh O;kikfjd laLFkk dh osclkbV ij miyC/k
gksrh gSA vr% fo'o ds fdlh Hkh LFkku ls dksbZ Hkh O;fä bu osc lkbVks ds ek/;e ls mRiknksa
,ao lsokvksa dks izkIr dj ldrk gSA bl izdkj O;kikjh dks ,d fo’oO;kih cktkj miyC/k
gksrk gSA

6. B2G bZ&okf.kT; us Ykkblsal izkIr djus dh fØ;kfof/k, ljdkj ls lEcaf/kr vU; dk;Zdyki
rFkk izkfIr izfØ;k (Procurement Process) dks ikjn'khZ cuk fn;k gSA

3.1 bZ&yfuZax (E-Learning)e
 bZ&yfuZax(Electronic Learning) dks fMlVsUl yfuZax (distance learning),fMlVsUl

,T;qds'ku(distance education), vkHkklh yfuZax(virtual learning ), vkWuykbu yfuZax(online
learning),vkWuykbu f'k{kk(online education)  rFkk osc vk/kkfjr izf'k{k.k(web-based training) ds
uke ls Hkh tkuk tkrk gSA bySDVªksfud rjhdks ds }kjk lh[kus, izf'k{k.k ;k f'k{kk ds izksxzkeksa dk
izfriknu djuk bZ&yfuZax dgykrk gSA bZ&yfuZax esa izf'k{k.k,  'kS{kf.kd ;k lh[kus dh lkexzh dks
dEI;qVj ;k bySDVªksfud ;qfä ds mi;ksx ls miyC/k djk;h tkrh gSA

bZ&yfuZax esa baVjusV, baVjkusV/,DlVªkusV, vkWfM;ks o ohfM;ks Vsi, mixzg izlkj.k, baVj,fDVo
Vsyhfotu, lhmh&jkse vkfn ds }kjk fo"k;&oLrq dk izfriknu fd;k tkrk gSAfMlVsUl ,T;qds'ku
bZ&yfuZax ds fodkl dk vk/kkj gSAbZ&yfuZax "vkWu fMekaM" gks ldrh gSA ;g le;,mifLFkfr rFkk
;k=k gh fnDdrksa ls futkr fnykrh gSA

3.2 bZ&yfuZax ds izdkj (Types of E-Learning)
bZ&yfuZax ds eq[; :i ls rhu izdkj dh gksrh gS&
1. vuvkSipkfjd bZ&yfuZax (Informal e-learning) - tc dksbZ O;fä Kku of̀) ;k vius
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dkS'ky (skill) dks lq/kkjus ds fy, baVjusV ij miyC/k lalk/kuksa tSls& vksiu&dkslZ&os;j
vkfn dk mi;ksx djrk gS rks bls vuvkSipkfjd bZ&yfuZax dgrs gSA
2. dksjiksjsV bZ&yfuZax (Corporate e-learning) : tc O;kikfjd laxBu vius deZpkfj;ks
bySDVªksfud rjhdks ds }kjk izf'kf{kr djrhs gS rks bl izdkj dh bZ&yfuZax gks dksjiksjsV
bZ&yfuZax dgrs gSAdksjiksjsV bZ&yfuZax dk mi;ksx izksQs'kuyl~ dh m|ksx es lQyrk ds
fy, rFkk muds Kku dks le&lkef;d cukus ds fy, fd;k tkrk gSA
 3. 'kSf{kd bZ&yfuZax (Academic e-learning )-baVjusV ij miyC/k fMxzh izksxzkeksa ds
ek/;e ls fMxzh izkIr djuk 'kSf{kd bZ&yfuZax dgykrk gSA

3.3 bZ&yfuZax dh fo/kk (Modes of E-Learning)
vktdy bZ&yfuZax ds fy, dbZ rjhds miyC/k gSA ,d izf'k{kq viuh vko';drk ,ao

lqfo/kk ds vuqlkj buesa ls fdlh ,d fo/kk ;k ,d ls vf/kd fo/kk ds feJ.k dk mi;ksx vius
Kku o/kZu ds fy, dj ldrk gSAbZ&yfuZax ds fy, miyC/k dqN fo/kk, fuEu izdkj gS&

 'kq) vkWuykbu (Purely online) &  vkWuykbu yfuZax esa izf'k{kq dEI;qVj ds ek/;e ls
lapkj dj v/;;u lkexzh izkIr djrk gSA

 flaUØksUl (Synchronous) : flaUØksUl yfuZax esa izf'k{kq ,oe~ izf'k{kd HkkSfrd :i ls
nqj&nqj gksus ds ckotqn okLrfod le; esa ,d nqljs ls vU;ksU; fdz;k djrs gSA tSls& ykbo
jsfM;ks izlkj.k lquuk] ykbo Vsyhfotu izlkj.k ns[kuk] vkfM;ks@ohfM;ks dkWÝsaflax] ykbo
lSVsykbV izlkj.k] vkWuykbu ysDpj vkfn

 vflaUØksUl (Asynchronous) : vflaUØksUl yfuZax esa izf'k{kq ,oe~ izf'k{kd HkkSfrd :i
ls nqj&nqj gksrs gS rFkk muds e?; okLrfod le; esa vU;ksU; fØz;k ugh gksrh gSSA tSls&

      baVjusV ;k lhMh&jkse ij miyC/k v/;;u lkexzh]  vkfM;ks@ohfM;ks Vsi ij miyC/k
v/;;u lkexzh] bZ&esy lans'k vkfn

 mins'kd lss ekxZnf'kZr leqg (Instructor-led group)

 Lo&v/;;u (Self-study)

 fo"k; fo'ks"kK ds lkFk Lo&v/;;u (Self-study with subject matter expert)
 fefJr bZ&yfuZax (Blended e-Learning)

 osc vk/kkfjr bZ&yfuZax (Web-based e-Learning )

 dEI;wVj vk/kkfjr bZ&yfuZax(Computer-based e-Learning ) (CD-ROM/DVD)

 vkWfM;ks o ohfM;ks Vsi ls bZ&yfuZax(e-Learning through Video/audio tape)
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3.4 bZ&yfuZax izfriknu ds rjhds  (Delivery Methods of E-Learning)

vktdy bZ&yfuZax esa v/;;u lkexzh ds izfriknu ds fy, fuEu rjhdks dk mi;ksx

fd;k tkrk gS&

 cqfyVu CkskMZ flLVe (bulletin board system)

 HTML ist

 ikojikabV izLrqfr

 oscdkLV

 iPod ds fy, iksMdkLV

 CykWx (Blog)

 baVjusV VsyhQksuh

 PDA ;k eksckby ij bZZ&cqDl

 baVjusV ij LVªhfeax vkWfM;ks

 baVjusV ij LVªhfeax ohWfM;ks

 LVSfVd osc ist

 osc ist ;k laxzg.k ek/;e (lhMh&jkse@MhohMh) ij baVj,fDVo daVssUV

 vkWuykbu VsLV o fDot(Quiz)

 baVj,fDVo VqYl tSls& osc Qksje] pSV :e]  vkfM;ks@ohfM;ks dkWÝsaflax vkfn

 foZpq;y&fj;YVh jksy Iysf;ax xse (virtual-reality role-playing games)

3.5 bZ&yfuZax ds ykHk (Advantage of E-Learning)

bZ&yfuZax ds eq[; ykHk fuEufyf[kr gSa&

1. izf'k{kq tc rd fo"k; oLrq dks le> ugh ysrk gS rc rd og bldh iquZjkof̀Ùk dj ldrk gSA

2. ;g baVj,fDVo (Interactive) gksrh gS rFkk izf'k{kq viuh le>us dh xfr ls izf'k{k.k izkIr dj

ldrk gSA

3. izf'k{k.k izfriknu vklku rFkk (affordable) gksrk gSA

4. lh[kus dk i;kZoj.k vUos"kh (exploratory) rFkk  (collaborative) gksrk gSA

5. izf'k{kq fdlh Hkh le; izf'k{k.k izkIr dj ldrk gSA



baQksjesfVDl izsfDVlst/178

6. izf'k{k.k lkexzh dks fdlh Hkh IysVQkeZ (tSls& foaMks, ;qfuDl, eSd vkfn) ij  miyC/k osc czkmtj

lkW¶Vos;j dh lgk;rk ls ,Dlsl (access) fd;k tk ldrk gSA

7. izf'k{k.k lkexzh dk lLrs esa fo'o Hkj esa forj.k fd;k tk ldrk gSA

8. pqafd izf'k{k.k baVjusV ij fn;k tkrk gS vr% ;k=k ds le; o [kpZ dh cpr gksrh gSA

9. izf'k{kd vklkuh ls fo"k;&oLrq (Content) esa ifjorZu dj ldrk gSA

10.fo"k;&oLrq (Content) ds ,Dlsl (access) dks vklkuh ls fu;af=r fd;k tk ldrk gSA

11.izf'k{kq dks izf'k{k.k dk 'kqYd vnk djus ds dbZ vklku fodYi miyC/k gksrs gSA

12.izf'k{kq dks vU; izf'k{k.k lalk/kuks dk lh/kk ,Dlsl (access) miyC/k gksrk gSA

3.6 bZ&yfuZax dh gkfu;kW (Disadvantage of E-Learning)

bZ&yfuZax dh eq[; gkfu;kW fuEufyf[kr gSa&

1. izf'k{kq dks dEI;wVj dh vk/kjHkqr tkudkjh gksuh pkfg,A

2. izf'k{k.k dh fØ;kfof/k cSaMfoM~Fk rFkk czkmtj ds dkj.k lhfer gks tkrh gSA

3. vktdy miyC/k czkmtjksa esa fo"k;&oLrq dh lhfer QkWjesafVx laHko gksrh gSA

4. izf'k{k.k vuqiz;ksx rFkk fo"k;&oLrq dks MkmuyksM djus esa le; yxrk gSA

5. izf'k{kq dk eqY;kadu (assessment) rFkk iquZfuos'ku (feeback) lhfer gksrk gSA

6. izf'k{k.k lkexzh rS;kj djus esa le; yxrk gS rFkk bldks rS;kj djus dk izkjafHkd [kpZ fuf'pr

o vf/kd gSA

7. izf'k{k.k lkexzh rS;kj djus ds fy, dEI;wVj dh tkudkjh vko';d gSA

egRoiw.kZ fcUnq

•  ukxfjdksa , m|e lk>snkjksa (Business Partner) rFkk deZpkfj;ksa ds ykHk ds fy, rduhdksa ds

mi;ksx ds ek/;e ls ljdkjh lsokvksa dh igqp (Access) rFkk izfriknu (Delivery) dks c<kok

nsus dh izfØ;k dks bZ&'kklu dgrs gSA

•  bZ&'kklu dh fuEukfdr foek,a gS&(i) ljdkj ls ukxfjd  (G2C) (ii) miHkksDÙkk ls ljdkj

(C2G) (iii)ljdkj ls ljdkj (G2G) (iv)ljdkj ls O;kikj (G2B)

•  Hkkjr ljdkj }kjk 2002 esa bZ&’kklu ds fy;s 12&fcUnq dh U;wure dk;Z lwph (12-point inimum

agenda for E-Governance) rS;kj dh xbZA
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•     jk"Vªh; bZ&’kklu ;kstuk (NeGP) dsUnzh; lwpuk izkS|ksfxdh foHkkx rFkk fMikZesaV vkWQ ,MfefuLVªsfVo

fjQkeZ ,aM ifCyd xzhfo;sal (Department of Administrative  Reforms and Public Grievance)

}kjk rS;kj dh x;h gSA

•     NeGP dk eq[; mÌs'; ukxfjdks rFkk m|eksa dks iznku dh tkuh okyh ljdkjh lsokvksa ds izfriknu

dks lq/kkjukA

•    bySDVªksfud okf.kT; (Electronic Commerce) ;k bZ&okf.kT;((E- Commerce) dk vFkZ gS

bUVjusV ds ek/;e ls O;kikj djuk

•    bZ&okf.kT; fuEu izdkj dk gksrk gS&(i) O;kikj ls O;kikj (B2B) (ii) O;kikj ls xzkgd (B2C)

(iii) O;kikj ls ljdkj (B2G) (iv) xzkgd ls xzkgd (C2C) (v) eksckby okf.kT;(M-Com-

merce)

•    bZ&cktkj (e-Market) os  osc lkbV  gS tgkW ij Øsrk ,ao foØsrk ijLij vU;ksU; fØ;k dj

O;kikfjd xfrfof/k;k (Business Transaction) djrs gSA

•    rkj&foghu rduhd (Wireless Technology) tSls& lsY;qyj Qksu, ilZuy fMftVy vflLVsaV

(Personal Digital Assistance) (PDA) dh enn ls mRiknks ,ao lsokvksa dks cspuk o [kjhnuk

eksckby okf.kT; (M-Commerce) dgykrk gSA

•    bySDVªksfud rjhdks ds }kjk lh[kus, izf'k{k.k ;k f'k{kk ds izksxzkeksa dk izfriknu djuk bZ&yfuZax

dgykrk gSA

vH;klkFkZ iz’u

cgqp;ukRed iz’u %

1.  jk"Vªh; bZ&'kklu ;kstuk (National e-Governance Plan) (NeGP)dh 'kq:vkr gqbZ Fkh&

(va) 1977 (c) 1998
(l) 2006 (n) 2008 (  )

vfr y?kqRrjkRed iz’u %

1.  ICT dk iqjk uke crkb;sA

2.  NeGP dk iqjk uke crkb;sA

3.  jk"Vªh; lqpuk dsUnz (National Informatic Center) dh LFkkiuk dc gqbZ Fkh?
4.  bZ&cktkj (e-Market) dks ifjHkkf"kr dhft,A

5.  flaUØksUl yfuZax dks ifjHkkf"kr dhft,A
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y?kqRrjkRed iz’u %

1.  bZ&'kklu ds ykHk crkb;sA

2.  bZ&'kklu ds fopkj.kh; eq[; fo"k;ksa dks le>kb,A

3.  bZ&iztkra= ls vki D;k le>rs gSA

4.   eksckby okf.kT; ls vki D;k le>rs gSA

5.   bZ&okf.kT; ds eq[; ykHk crkb;sA

6.   bZ&yfuZax esa v/;;u lkexzh ds izfriknu ds rjhdks dks le>kb,A

7.   bZ&yfuZax ds eq[; ykHk crkb;sA

8.   bZ&yfuZax dh gkfu;kW crkb;sA

fucU/kkRed iz’u %

1.  bZ&'kklu ij laf{kIr fVIi.kh fyf[k,A

2.  bZ&'kklu ds fy, Hkkjr ljdkj ds 12&fcUnq U;qure dk;Z lwph dh foospuk dhft,A

3.  jk"Vªh; bZ&’kklu ;kstuk ij fuca/k fyf[k,A

4.   bZ&okf.kT; ls vki D;k le>rs gSAbZ&okf.kT; ds fofHkUu izdkjksa dh foospuk dhft,A

5.   bZ&yfuZax ij laf{kIr fVIi.kh fyf[k,A

mRrj %

1. l


