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General Instructions

This Question-Cum-Answer (QCA) Booklet contains 61+ 3 pages. Question Paper in detachable form is
available at the end of the QCA Booklet which can be taken away by the candidate after examination.

For rough work, blank page has been provided at the end of this Booklet.

On receipt of the Booklet, please check that this QCA Booklet does not have any shortcomings, torn or
missing pages etc. If, so, get it replaced with a fresh QCA Booklet.
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Important Instructions*®

Candidates should read the undermen-
tioned instructions carefully. Viofation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates,

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions: divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off-
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1. (a)

AWTTHT 79T § TATET FIT0E Tade F1 0] F49 F o0, ESG (Tataofta, s @i 1g34)

Afewr 1 ag-FRagreF 3RFHr F 9 vhiFT FAT T Ayl 22 U UFFCr A T AT 2T
TFHd 22 (150 9r=31 7 3¢ 41form) ¢
For effective corporate governance to take place in the coming years, why is it important to

@intcgrate the ESG (Environmental, Social, and Governance) metrics with the multi-stakeholder
approach? What benefits can be accrued by such integration? (Answer in 150 words) 10
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1. (b)
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In acts of corruption, the focus is often only on the demand side of the equation, on public
officials who abuse their office for private gain. Frequently, the supply side is given less
attention. Those who pay bribes are sometimes depicted as innocent parties and victims of
extortionary practices of wily public servants. Do you agree that 'collusive corruption', in which
there is a willing bribe-giver, is a formidable challenge for institutions fighting corruption?
(Answer in 150 words) 10
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2. (a)
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The Citizens' Charters initiative was a response to the quest for solving the problems, which a
citizen encountered, day in and day out, while dealing with the organisations providing public
services. But the introduction and implementation of Citizens' Charters in the government of
India has been difficult due to the old bureaucratic set up and the rigid attitudes of the work force.
Discuss the major obstacles that have been encountered in implementing the Citizens' Charter
initiative. (Answer in 150 words) 10
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2. (b)
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Quality of public service delivery is a major determinant of the quality of life of vulnerable
sections in a highly unequal society divided along the lines of class, caste, religion, etc. In this
background, do you think that public service delivery is efficient and sufficient enough to
improve the lives of vulnerable groups in India? Critically examine. (Answer in 150 words) 10
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What do each of the following quotations mean to you?
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IHF I A o0 g 817 — Areired (150 9reat § 397 41fom)

“The wise man does not lay up his own treasures. The more he gives to others, the more he has
for his own.” - Lao Tzu (Answer in 150 words) 10

«©
& dou wont to  fnd qod , se:ve man!

= Spyami ViveXanondd

Selflessness s a Ke,% &“O“hhﬁ Yok \m\?s
imY:nove, o quo&xﬁd of \i%fe,. Se\Hesness

Is H@a to ha???,nﬂe,ss

SDC_D“IOUtQ)S - HQ’PPCHQSS ‘f,Q aN &CHV?E!

Ir dpes not depend on extgomod Smds
but  how  YobL  USE Thom . Uifn% foom

L?’00‘31 8006\ ma Heg (leU and othars hﬁ.??\d

Thyestmant — (oi\r'ma Yo ofhgne 1 an

iwestment o> ‘Whok go06s osound

comae  bock anoung! owmd ¢ You

Stve, j{)(j e 1 cuxe o ome back.

it #
™ wftn
T R
il
Candidates
must not
write on
this margin



it

POI?“LLLJY\.QYL\:' = k not ?‘D\Md. i\'\ YYLO:[@'HGQ porkl

Candidates

must not
write on

gakns  bukb soxon o nalping ot Vel

anAd S?mmﬁlm% Jey -

A Yot of monwy oftn Mo jsuende
O M\\ﬁ Ao yee i b, Wilehe

SE

?ﬁy_@i'} f:%‘: A Lﬁ)\i‘f\ﬁltom e vokes

0\’1\3 B he WONRKS %331 14\ mc\\;‘—me
of pecple- It he Toues ‘o o PN

poblic Snecowres Ng is Lound o Joge.

Joy o  Qiving w THwWe ond  underraie,d

peanaps 1 mome PLORe  Qone ¥on
Yook e WO LA Wou\d e o e Ner

?L&ce .

wWww.visionias.in

15




3. (b)
- T2 AAH (150 9r=at # 39 A1)

Noyce (Answer in 150 words)
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“If ethics are poor at the top, that behavior is copied down through the organization." - Robert
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3.(c)
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(Answer in 150 words) 10
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"The end of law is not to abolish or restrain, but to preserve and enlarge freedom." - John Locke. ey
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4. (a)

FMAT 9 H FHiT CEOs #iIT % SAa#dT % #4T9% st & 991 Hufy 9o F fore a9
FA FT ATET F T8 g1 FAT ATH A7aT 2 6 THT Fa0 G0 § THAT q379 A9 F [0
TATH 82 FHTA AT T F570) (150 9r=at & 39 €1form)

Wealthy CEOs and founders of successful businesses around the world are increasingly pledging

to give away their wealth in philanthropy. Do you think that such a move is sufficient enough to
bring about a positive change in the society? Critically examine. (Answer in 150 words) 10

Com?o\s&ior\ate) oand EbfRcal c_&??,\-oll&m

ane  becoming \‘Y\C-S‘LQO\S\‘Y\@% O\&G\Dtcd

practices. Eg9c BU and Milinda baies

Tovndakion, HBzim Poemy of WIPRD ete.

m%‘f’;ﬁ\ft CV\CU\%Q, N szétﬂ

© Rolemodels » which w&%\rx‘c Tni‘ij\me

othar such ?e,op\e -

® Chasutics - oce Fonded  wwich 'WYQQ-

Leaa t cs\ﬂﬂelo?\:(\% CouNtoues .

® \Jo\_ont&:‘:}_\é acxion » Cyreodke = Q PGQW\UQ
enstonimant  +p wos-ds gving.

® Redncds Concentrgiion of weaith

™ Justice - As s.ocfc:l'g 1¢ e Sessdn

%m 73101‘31‘)—5 an company:

WWwWw.visionias.in 20

Tl ®
T wiim &
T frE
e
Candidates

- must not

write on
this margin



:No’c mu <\ C}\N\%@j\

® Imoge bdSulding - pdvities <oan be

Congled Ouvk:

© Tax owovidance - Mauny such ?QQT\G:,

Oeed amnoions %—m'ax tax At AQNCe. .

@ T mpack assecmant = of such danaXivns
e omely dne -

) TP?-—CXON‘\ Oﬁfﬁmcxm —a%eme,a—mi%
folls I bxinging lasting change.

NMohokmo Gondhs  Aructershig mode)

\co Rey 10 e,nsua\'mca ok budnec s

done, N wlfane of CodRly.

WwWw.visionias.in 21




4. (b)

% AT 9T F HISA AT FET EHAT (Al) AT AT F T E, @ Al T e
treft Freft oft el o e # stferg vt 2 st &, Bred sraamat # a5 s uer
g1 =9 Iu H, fewerar, afdar siw /v £ qear & s Saer w ==t fitvm (150
9r=al H I A1)

As organizations across the globe begin their artificial intelligence (AI) transformation, the leap
into the Al era is expected to be more challenging than any technology that businesses have

grappled with yet. In this background, discuss the concerns around fairness, transparency, and job
security that may arise. (Answer in 150 words) 10
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5. (a)

feveT, wTATTSTF FHEAT T AfGF qeAt 97 Al =T avEEdt w1 oA awwe 9w § off

HTATTSF-ATEF 0 @99 FT TATET FaT g1 ST 220l qiga =41 Fifem| (150 9537 #
BRI L)

The emphasis of Swami Dayanand Saraswati on education, social equality, and ethical values

continues to influence the socio-cultural discourse in contemporary India. Discuss with suitable
examples. (Answer in 150 words) 10
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5.(b) | FafafEs & & goF uw 30 =21 # w@ferg frogoft frfa

Write short notes on the following in 30 words each :
(i) T FAT F 9T FEgr

Dedication to public service

2x5<10
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(iv) FgATLY qHTSI  AgOar plgps
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Compassion in public service
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6. (a)

ATAATHE FEHAT Fae AEATA AT qfEEAT § AL AR A ARA g1 T ARG HIA
fagroaTs it uF fEeqa gaar o arfea gy @t & I 997 A7 st i [z § qwemr w71
TARGTT FT a1 g fAa=ar Fifsrm (150 et & 397 4if5m)

Emotional intelligence may not be singularly associated with emotions or intelligence. It can also

include a broad range of personality characteristics that might predict success in professional and
everyday life. Discuss. (Answer in 150 words) 10
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T F T ATl TATHRE] 5 Tt &7, g Samaeel i Feataw @ &fs wnfEt & sv
# +ff ST AT 2, AR ATATH qTE AT TEE AL IE [0 AT GAeA1T F F B geer
qg-RRaares €7 atew-ar amfis [Efera gfRFor ame 9 21 seer aftq s=f fifsmm (150 -
Rt ® 3L Affor)

Traditional forms of state-led accountability, also characterised as vertical and horizontal
channels of accountability, are increasingly found to be inadequate, and a myriad of multi-

stakeholder and bottom-up citizen directed approaches have come to the fore, to supplement or
supplant them. Discuss with illustrations. (Answer in 150 words) 10
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AEd F UF AT 927 H, FT Tadq9 ATAFAt F Ao qoera-aeft sars 71 3z
T ¥ I At F v A A A w R frem s S At A o
qurTet AL S g wT F AisEr et e F A ofiga G zae st i
et zrew s wg= o 2T F1 7Er aemEm o Tt #T 3R sa Saefey, Arar
ST A% 9 TET S § H2vG] i TE= FA § AGEAT FAT A7)

u o, Bt AfZer F e ft vF gear i gmar &, st awdt 7 vF g v of, e
AT AFAHTe g w2 fEmrs A9 ¥ w@r an fiEar F qem #7 vw gery G vem fAEr s
I ATFE F AL T, ARt F darfag @it &1 gar aoe F oo 52y § gg=1m
TFATH FT ITFNT F7 F1 i o fBeew F sy w9er F o B ey & o R
FHLT FT TS FT TEAAT F TheA AT

g T TgA TSN F FATad et £ vF g=6 daw f o vw =tF i afy g g,
St fif=aT g =W frw T fGEeer F avg @9 =@ i A7 qiem T 39 o1fen i g |@hey qrEr
AT 39 Frar w2 o 2% arg, 798 uar =7« & feware st [Eie an s 6 si= & gar
=41 & =g Fi TgA wonet F s £ et s ffzar g wm e g it
fFawor & Freor R =xfee £t e gg=Ee 7 o qfe § frewae =it 1 fer 3= B fx
T 3T wfaeT Staw w2 & o wefEa 21 w21 38 39 aftaw afgq, 555 adam Rae s
H 3@ FT AT TAT A1) TH qSAT FT AATAANNER TAT AeAtaF T2 g Serw Fwror sah
AT off mav # 21

=4 w0 F "=9 4, Fufeta 1 sue ffvm

(a) ZH IFI0T § AT HqZ F9-9 272
(b) Tt STRNTARRAT F1 AT F THRTF TATAT FT FH FA F o 47 39 0w o7 A 37
(250 9r==t # 3w 4ifom)

In a metropolitan city of India, the law enforcement authorities decided to adopt facial
recognition technology to improve their crime-fighting capabilities. They implemented a facial
recognition system that integrated with existing surveillance cameras across the city, allowing
real-time identification and tracking of individuals. The system was intended to assist in
identifying known criminals, missing persons, and suspects in ongoing investigations.

One evening, a woman reported a mugging incident where the perpetrator wore a hoodie,
obscuring most of his face. The victim provided a vague description to the police, and based on
that information, the authorities decided to use facial recognition technology to locate potential
suspects. The system scanned through hours of surveillance footage from various locations near
the crime scene.

The facial recognition algorithm generated a list of potential matches, and one individual's image
stood out as a close match to the description provided by the victim. The police considered this
individual a prime suspect and proceeded with his arrest. Subsequently, it was discovered that the
arrested person was innocent. Further investigation revealed that the facial recognition system
had misidentified the innocent individual due to the limitations of the technology and the partial
description provided by the victim. The police released the arrested individual; still his reputation
got tarnished for life. He, along with his family, was evicted from their current place of residence.
The psychological impact of the incident has been tremendous owing to which his job is also on
the line.
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With reference to this case study, answer the following:

(a) What are the isgyes involved in this case?

(b) What measures can be taken to minimize the negative implications of adopting such
technologies? (Answer in 250 words) 20
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FT T 35 A 2T e T3 TEEl A UF et 7§ 22 F w7 § F F T 4| A
T B T AT T S A A A i A £ e £ w3 v sl
FY 21 AT, IO AT 3 aredl § YEaTd w7 e AT st € A A e
TR & o TH St SEATAT F SO AT A F FE aEhal & 4 awy day oft
worfire i §1 2reif, U 22 % = § e FrAE F A9, A At G oar G doel ©
areq iz (VPs) # & UF 39 UT agd AMUF A T T@T 4T A8 A1 F F F w9 AT
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T Ay A A A A Ea A A fi f FF g adE T i wm w
T T s VP grer R st 73 afafess s & A § a1 w7 sarT-erary feoqfor w5 g%
FT 2

oA w7 I Qe 77 97 fRgen w7 w8, 9 3@ 37 @ B oR fid | VP & A1 A
FTAT T2 TFAT 31 ZTATF, VP & #72 =7 & g7 ff aqf¥a a8t fram § an 771 2, sfafies e
R S 3 I9F weEtaT g ff 78 97 A Ru S F F10 a7 959 J6e s 8 T A7 w1
U7 IEHT UEHTIAT FH 21 7L

Fet v g ol Aot wrEer  TrenfEe FAT § @ " 37 w9 @ T a1, qr e
AT AT A7 O 5 off wr & wata Gt off R awe w1 w7 92 a9
FHIT AT TEUF A ATH FTAT AR FIATF, a8 T A F AFAFE 1T T A FT AFL
ifea &, Fi% VP & v1g =7 & 33 +ff 7o 7@ A 21

&t 7% fRafa A

(a) F7 =1 B st 1 amHET Fo1 0E @ E?

(b) 3HF I F4T A7 &2 wAF F [0 A7 T A2

(¢) ITF FIRT ATATE ATH ATAT FeaATE 1 T@itFa fifor, G4 & 37HE Ay g fifvm
(250 9r==T # F9T difom)

Rina and her friends from the college were working as interns with a company for the last few
months. On completion of their internship, some of them, including Rina, have been offered full-
time jobs in the company. Being a reputed company, she and her friends accepted the offer. Rina
is enthusiastic about her new job and has even established good relationship with some of her
company co-workers during her internship. However, during her tenure as an intern, Rina had
begun to notice that one of the Vice-Presidents (VPs) of the company was giving her too much
attention. He used to make an extra effort to stop by Rina’s cubicle and chat, something he was
not doing with any of the other interns. He had even tried to connect with Rina over social
networking sites. Some of her co-interns also noticed this and began to make offhand comments
to Rina about the extra attention being given by the VP.

Now that she was has been hired for a full time position, she is fearful that she might have to
work with this VP directly. While he has not done or said anything explicitly inappropriate, the
extra attention and the fact that her co-workers noticed it, made her very uncomfortable and
undermined her concentration at work.

The company encourages an open and friendly atmosphere and when she was hired, it was
communicated to her that she should always speak to her Manager whenever faced with any
uncomfortable work related issues. However, she is concerned to speak about it officially, as the
VP has not explicitly done anything wrong.
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In the given situation:

(a) What dilemmas does Rina face?
(b) What options does she have? Provide the merits and demerits of each.

(¢) Highlight the course of action she should adopt, along with justification for the sames
(Answer in 250 words) 20
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() fafvrsr afvered ® 7t ¥ =av & oz F foro Far S i aoars s iR
(250 er==T & 3¢ £ifsm)

You have recently been posted as a Nodal Education Officer in one of the districts, where mass
cheating in examinations is a regular phenomenon. Media reports have shown parents_and
relatives scaling school walls and buildings to pass answer chits to students taking secondary
school examinations in the district. Moreover, with the advent of new technological devices,
cheating in examinations has become more sophisticated and exam rules are flouted openly. On
investigation, it has come to your notice that these rackets are run by many school authorities,
including exam invigilators who are mostly teachers, and tﬁey are hand in glove for profits. With
a shortage of staff, invigilators threaten go on mass strikes if any action is taken. Conducting the
exams, cancelling them on account of cheating and having re-exams are a loss of time and money
for the government and this vicious cycle goes on.

As the Nodal Education Officer of the district, address the following questions:

(a) What are the ethical issues involved in the above case?

(b) How will you resolve the issues in the given case?

(¢) What long-term strategy needs to be adopted to deal with the menace of cheating in various
examinations? (Answer in 250 words) 20
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53 T FF ST | 22 (250 ersat # I A1fm)

Many proponents of deep-sea drilling argue that tapping into the vast amount of rare earth
elements in the Indian Ocean will help shore up national security interests for India, bolster its
economy and workforce, and offer a reliable supply of strategic minerals. Keeping this in mind,
the government has approved a $540-million programme to study ways of mining nickel, cobalt,
manganese and iron hydroxide from the bed of the Indian Ocean 6,000 meters below sea level.
The government argues that the project can power India’s growth for 100 years. It will also study
climate change, explore marine flora and fauna and harness thermal energy.

However, a competing point of view alleges that deep ocean drilling poses immense risk to the
environment. A comprehensive report on Sustainable Ocean Economy by independent geologists
states that “until the need for, and potential consequences of, deep-sea mining are better
understood, the concept is conceptually difficult to align with the definition of a sustainable ocean
economy and raises various environmental, legal and governance challenges, as well as possible
conflicts with the UN Sustainable Development Goals.”

It also highlights that the profitability of national mining operations, without governmental
support or comparably low taxes, remains questionable. If the operations are profitable, it will
also raise questions about the equitable sharing of profits derived from a resource taken out of
humanity’s common heritage.
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Additionally, companies like BMW, Volvo, Google and Korean battery maker Samsung SDI,
vowed in a statement to not buy metals produced from deep-sea mining until the environmental
risks of the activity are “comprehensively understood.”

In the context of the above-stated information, address the following: *

(a) What are the ethical issugs in the given case study?
(b) How can the vision of economic development of a nation be achieved without adversely
affecting the sustainability of oceans? (Answer in 250 words) 20
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Mr. Y. purchased 40 acres of land in a city located in the forested foothill for the construction of a
place of religious worship by members of his community. The plans for the worship place called
for numerous interconnected buildings, balconies, and water fountains. In addition to being a
centre for worship, the place is intended to provide a residence for many worshippers who travel
from far-off locations. Everyone looking at the plan agrees that the structure should prove to be
extraordinarily beautiful. Ironically, the beauty of the site has become a chief cause for concern
among the local residents of the area, a significant percentage of whom belong to a different
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religious community. Many of them believe that the place may become a tourist attraction,
causing traffic problems and the degradation of the tranquil lifestyle of their neighbourhood. At

the least, thousands of worshippers are expected to visit the place regularly.

Many residents think their neighbourhood is not suitable for a facility of this size, nor for the
number of people it is expected to accommodate. The congregation plans to have gatherings of up
to 1,500 people, though only a single two-lane road approaches the site. The traffic, opponents
argue, will cause commuting problems and introduce hazards on roads frequented by children and

bicyclists. Increased traffic could also have an adverse impact on the environment.

Meanwhile others see a more insidious reason behind the opposition: prejudice. They wonder if

those who object to the worship place are motivated by religious biases.

But those who oppose the construction insist that religion has nothing to do with it and they are
opposed to any type of development that would lead to traffic congestion in the area. So, they just

have an issue with the size and location in this case.

In answer to the opposition, city planners have assured the residents that all of the city's
guidelines and zoning regulations relevant to the area will be followed. They see no reason to

stop the plan of construction.

However, the opponents allege that the city planners have failed to prepare an adequate
environmental impact report and, more importantly, did not properly notify residents, who are

likely to be affected, while it was still in its nascent, flexible stages of planning.

(a) You are a District Magistrate and the area lies in your jurisdiction. People from both sides
have approached you with their grievances. What would you do to reconcile the two points of

view?
(b) Mention the merits and demerits of the following potential courses of action:

(1) Ignore the opposition from the residents of the area and allow the place of religious

worship to be built in accordance with the existing regulations.

(2) Prohibit the construction, agreeing with the residents while causing distress among the

thousands of worshippers counting on the new place of worship.

(3) As a compromise, you place additional building regulations on the worship place or insist
on modifications to the design. (Answer in 250 words) 20
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You are a public representative, elected on the ticket of a political party, considered as
conservative by many. Your daughter, who has returned years after studying abroad, has
conveyed to you her choice of marrying a person from another community. You personally do not
consider anything wrong in her choice, and convey your assent to her. You also discuss it with
many among your friends and family, and inform them of a grand wedding ceremony you are
planning for your daughter. However, a few days after you have shared the news of the
forthcoming grand wedding with many, you are informed by your political secretary about an
issue being made of the same. He informs you that there are whispers among many people in your
constituency about it, and indications of a sense of unease among some prominent citizens. While
most of them are enamoured by your plans for a grand wedding ceremony for your daughter, they
are unhappy about the bridegroom being from another community. You also get to know through
your sources in the party, that your assent to the choice of the bridegroom may lead to a denial of
ticket by the high command in the forthcoming elections. You are not only an ambitious
politician and a rising star in your political party but also an open-minded, loving and doting
father. But howsoever much you love your daughter's freedom and choices, you do not want her
decision to adversely affect your political journey. This is more so, when you had been eagerly
looking forward to greater responsibilities and a higher stature in the party, given the years of
hardwork you have put in, as a politician. Your daughter, on the other hand, is firm with her
choice and does not want her impending grand wedding to be affected in any way. She is adamant
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that her wedding will not be held as a private ceremony with only close friends and family, but
should be publicised in a grand way, as you had promised earlier to her. .

Given this situation, answer the following:

o

(a) What are the ethical issues in the above situation?
(b) What are the various options that you have, as a father and an ambitious politician?
(¢) What will be your course of action? Justify with proper reasoning. (Answer in 250 words) 20
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