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SECTION-A
Answer the following questions in not more than 150 words each:

1. (a) Do you think there has been a convergence of values between public
and private sectors in the wake of increasing role of the private sector in
public service delivery? T (10
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1. (b) Giving examples of some social ills plaguing the society, discuss how
social persuasion can be an éffective technique to overcome them. “(10)
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2. The grievance redressal mechanism is the gauge to measure efficiency and
effectiveness as it provides important feedback on the working of the
administration. In this context, answer the following questions:
FOrFTAA AT 9 ZEAT A TATeefieraT F AT FT 4T £ FAH 77 ForE F
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(a) Identify the issues which have created barriers for a responsive

redressal mechanism. (10)
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2. (b) What steps should be taken by the government for increasing the
effectiveness of grievance redressal mechanism? (10)
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3. Given below are two statements. Bring out what you understand by them
and discuss their relevance in ce in the present context.
H= g1 e o o ) wre S0 F s 59 F2r awea § #@ adae e §
EREARIEIRET IR EER DAL
(a) "I learned that courage was not the absence of fear, but the triumph
over it. The brave man is not he who does not feel afraid, but he who
conquers that fear"™ Nelson Mandela ® *

i - (10)
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3. (b) "Not everybody can be famous, but everybody can be great because
e
greatness is determined by service"- Martin Luther King. (10)
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4. (a) Explain why superstitious beliefs and practices abound in India. In this
context, discuss the importance of inculcating scientific temper to remove
superstitions. (10)
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4. (b) Simply labelling people as liberal or conservative is to miss the point
that an individual can have divergent views on different issues. Explain with
examples. _ (10)
AR IT FLAaT 7 IITT AT FIEATET 219 T Adel T 37 F7d T AAGET FAT &
% fft ==f~F ¥ fo=-fo g2 uv semr-srem o= 21 a6 21 Jergeo &
EnE

Uleraiamn omd Cowa
Qre Lons ’\‘tw'o\u&/» Wit Gne QUL

eYVaARN AL W o> (WU\&

Call us : 8468022022, 9019066066 Visit us | www.visionias.in
Page 15 of 56




1435

VISION IAS

Don't write
anything this
margin
(T a1t
75 A fare)

Om
Tow gowne individual ay b %
(%L(»@T Cbmmov\-a.t{ omd_ /&b‘ﬁtﬁfk\\f %gku-\‘.g\\
377%1?(, hoCauae (€ \.‘%u.\gu IR
,%G; s M ,%k)\fwf( lm‘len ,emvaﬁtf,
g, ik b wdr appeolpeet B\D‘nwﬂr
Aol LM  (owetavaRve |
QDL& - W jja_ Lo, O~ Vndt v duad
AOdss 2o . ’ |
(o mmi o Liomonic Sphare Ay

Lok CondseaVv aNne o~

oy et Rlow e
(o YY\UWU‘J ﬂ&l.:t
L \""aN _
T T
\\V\AX\J‘\M X\\&L ke -
Call us : 8468022022, 9019066066 Visil us : www.visionias.in

Page 16 of 56




1435

VISION IAS

Don't write
anything this
margin
(TR
o o fired)

5 (a) Anti-corruption measures need focus on both demand as well as supply
side "of corruption. Discuss in the light of prevalence of ‘collusive
corruption’ in India. (10)
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5. (b) Identify the various traits of a healthy work culture for a bureaucracy in
a modern society. Also, suggest ways in which a healthy work culture can
be created in India to meet the objectives of good-governance. (10)
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6. Citizen's charters can be both a stimulus and a means for government to

raise the standards of Public Service delivery. Discuss. (10)
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7.  Attitude and behaviour are so closely interwoven that a change in one
inevitably influences the other. Explain the statement with examples. (10)
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8. Emotional intelligence is an important parameter as one aspires to move
{p the ladder in a competitive environment. Discuss.  —___ (10)
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SECTION -B

In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9. Rapid growth of information and communication technology, with all its
benefits, has associated risks and far-reaching consequences. The
government has constitited a committee to frame guidelines for an
inclusive and safe cyberspace in India. The committee has solicited public
opwregarg._As a concerned citizen, you have to give your
suggestions on the following themes:

(a) Why do you think some people or a set of people are more vulnerable
to cyber threats with special emphasis on cyber-bullying.

(b) Do you think the experiences and exposure in cyberspace are an
important influence in a person's attitude and behaviour?

(c) What reasonable restrictions can be applied to make cyberspace more
safe and friendly to all citizens? (20)
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10. You are serving as the E_L_J_b_li_c__H_eg_lth___“Office_r_in,a district that is lagging
behind in achieving the O@D’efe_catiﬂﬁ'ﬁmﬂ status. Even after
ensuring adequate access to water and saﬁa_gcmgr_vice_s,_m_gir usage has
not spread and the practice of open defecation continues in the district.
Despite serious extension efforts by the government, safe Hrgi enic

;E_c_t_i_c_gs have not been adopted by the people. As a result, various

instances of bacteriological contamination and water-borne diseases have

surfaced up recently. In such a scenario: o

(a) Examine the reasons behind low usage and adoption rates of built

toilets in India? T -

(b) Highlighting the principles to be kept in mind while preparing an

effective Information, Education and Communication (IEC) strategy, design

an action plan to address the problem. (20)

a7 v UF 5§ 99 =y afewrt F w7 § #g § A1 gd § o9 § 75

(ODF) #T ==t 9TH #7 # fiee 21 81 91« va afFeem (Fa=agar) gars aF 9919

TES qAET F39 F a1 off, 39% 3090 | 305 79 g% ¢ A o 7 g 7 ot

£ w1 S 1 wEET g 3 e F day § f o i st F A,

ST T qEie FwgaT TATA F Al ATATAT TAT g1 FAEAET, a7 e |

SramEfaa @5 i 5= st St F @fvs sgeer 9w o 2 o

afigeT #:
(a) wr7a & fAfdq ofmmet & 3w @ sfww 7 fw 27 F die 39wt
FTLOTT T TH07 Fform?

(b) saTdT =T, foreqT vF W=7 (IEC) TR AT #F9d AW AW H v T
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11. You are the District Magistrate of a district that is known for making
combustible mmch boxes and fire crackers. As per the
The Child Labour (Prohibition and Regulation) Amendment Act, 2016,
emmhildren in such hazardous activitiés is prohibited. In this
regard, government has also released @ notification that owners of these
manufacturmed to report on the profiles of their employees
annually as child labour has been prevalent in these industries. These
manufacturing units, abiding bmdirectives of the government, publish
such Teports annually and claim to have successfully put an end to
employment of child labour. However, it has been brought to your notice
that these companies are taking advantage of a loopholes in the law. They
have béen outsourcing their hiring to independent contractors who engage
families in the business. The families have been continuing to use child
labour to supplement their income and also keep the cost of labour
competitive so as to bag__m such contracts and since they are not
officiaily on the payroll of the companies, they are absolved of the legal
liabilities. sl S ———
(a)Tdentify the ethical issues in this case.
(b) How would you approach the problem and what would be the main
elements of your action? (20)
arr v e e F e wivee & o wifse e gera S sgadfte aeqd a9 &
forn firg 21 e 9w (Fiy va Bffaws) garas afaffam, 2016 F sam vt
gavaTs AataAfaEt # agt w1 Faee G{fug §) =@ dE9y §, s F uE
gftr=aT oft St &7 & 5 = RAfEmi st F wnfagt w7 arfts =7 9 9
FHATAT & TrErEe 9¢ UF Wiaaad (Frs) weqa F797 gnft #=ifF 3= 3= &
T AW AT @ g G & [ 1 qrew #7a gu, 7 At swreai
arffs &7 & TET gfhdaes T Fdr § A7 ar aw F [as awaarE@ s
TqUTH F H7 GT9T HLAT 2| ZTeAi(%h, ATH T30 § A 4797 747 2 36 7 Fafaat =9
FIAA AT FIAAT T ATT IST TR 21 T AT SHaTd F ATAT FAqT AIZAqH F7
T2 § AT =FaE ® 9iET # §99 F79 g1 T 7arT S|t AT F AqEEF F a7
T AT A9 FT ITART FIAT AR 7 g0 2 AT J79 &7 497 F A0 Giaeqdt «f
FATT 7@ g a1 9 UH 3T AT9F FAqad 9TH F7 90| giE T Afaamid = q
Ffaat F SErET T Y a9 Al €, TA T FAT et 7 ot 49 )

(a) @ wur ¥ fAfea afts q=f 1 vg=m fifsro)

(b) 3TT TE THAT FH FAATUIN AT A6 FIHATEN F T Ted F4T 2072
A Rt ol Abcall
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12. You are working as a Block Development Officer (BDO) in a state and the
Lok Sabha elections are around the corner. Two months prior to the
elections, a mega rally of a leader from tFie political party ruling the state is
being organized in the ne:thnct Al BDOs have received an oral
ord@f Development Officer directing them to make sure that
five buses full of people from their block be sent to the rally” The only
direction is to ensure maximum participation and make suitable
arrangements in pursuit of the same.

Given the situation, answer the following:

(a) As a civil servant, what values should guide your response in such a
situation?

(b) Identify the various options that are available to you?

(c) What course of action would you choose and why? (20)
AT UF T | y@E FFEw qarfaFr (BDO) F w=T § FH T E § AT AHAAT
TATT 2 2T AT §| F9719 § 31 72 Tad, 757 § qA15E A1 dF 3 % UF 741
£t B Wi o=+ G5 & arnfsa @ 3t 210 79 BDOs #1 gew fasme
qaTfeET & vE HifEs s MR Fam e F aam yEes s T E O
ST F for AR 7 9 qig-ur a9t i FrEer qEtEa 79 FEa saar o FSae
o ar & 3 sty awftard gfafa f o sie 33 g2 § 39 spaeam
#1 ST

=9 uffRafa i T gu, Fafetas v F 9§

(a) 7= fafae F== F =0 #, vy afvFafa § s i 771 areda & go91
(b) s are Iuersy fAfae Gt 7 gg=mm fifem?

(C) &7 TaFe FTHaTET &1 FIA F3T AT F1?
T cone gl Be S per

oAUt
Gl pervente evwsn Y f’“‘
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13. You are serving as a District Magistrate in g district, which is prone to
recurrent droughts. The issue of scarcity of water is aggravating year by
VW tlle_mm the district has witnessed
severe shortage of water for agriculture purposes, mainly due to cultivation
of wa}fer;_t&zli_qg_cmps. It is evident that water scarcity is one of the main
reasons for backwardness of the district. Recognising this, the state

—————— ————
government decided to withdraw some incentives given for cultivation of

. such crops and incentivise a cropping pattern more suitable to the agro-
climatic conditions of this region. However, anticipating worsening of their
M economic condition in such times, the farmers have taken to protesting on

the@ite such a well-intentioned movm government, the
farmers feel that response of the state administration has been anti-farmer
and cruel. Given the situation, answer the following questions:

(a) Do you think there is a real divergence between interests of the farmers
of this district and the state? -

(b) What immediate steps should you advocate in the interests of farmers
of the district? (20)

a7 e v o § Sy AfSrge F w9 # #3177 1@ 8 S ar-a 921 a7 99§
gt saor 21 ster it w7 w1 qEy A wfy af S grar o @ 8 782t 9 F oy
Fut are aat & A o S § F 3gegt £ ofF g 5o F ardy w41 34 0 g,
THT { ®Y F ATUF TA ST ATAT FAAT F F0 F F07 g9 5| T2 T€ 2 %
5 ¥ fIg=Ts 1 0% 927 0 579 i FA1 21 38 Tg9d gu, ST qFH o
sagrafas aifRafaat & oo afes sogw wva wfasT &1 denfea &3
fAotr o 31 greits, vy afifRafaat § st srfis Rafa s #1 aqam
aere g, PRt 7 wEAt 97 iy wrdw v #1 AR 94T ) 9§ 0
ATZeTT0 F2H F qTa91g, [Famt &1 g7 2 & o7 worae £ wfafrar e
et e g7 &1 7@ wiiRafy #1 =g gu, At v F 9w ftm

(@) 7T AT " 2 T e & i ofie osg & Rl & 419 uF aretas qa6s
¢ (4

(b) f5rer 3 Tt 3 B # sy e aremriors Fawt &1 awda F3a1 9reu?

he TS MM Laid, in b intoest

\NLN\M fies W L oot m Wz ASL
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14. Many Indian cities are facing a major problem of management of
household waste. Huge volume of wastes has meant that landfill sites are
facing the problem of overcapacity. On the other hand, the waste-to-
energy plants constructed to solve the problem are also facing flak due to
their inefficiency and release of pQisonous pollutants. The manner of waste
disposal by people is identified as one of the main reasons behind this
problem. The government has notified rules regarding disposal, collection
arﬁgatment of wasteWed numerous awareness campaigns
in the past. Still, the problem does not seem to be getting under control.
Given such a situation, answer the following questions:

(a) What do you think is the reason behind the apathy of people towards
issues like waste disposal that affect the larger interests of society in

general?
(b) Identify the stakeholders and the significance of their involvement in
addressing the issue. (20)

FE WTTATT 927 9] UTY F GEEA fi UF T2 HEET FT ATHAT T E 2
mﬁw%nmﬂﬂwﬁﬁfimmwawﬁﬁ(aﬁm)ﬁ

THEAT HT AT F7 7 21 dal ga90 AT, TH LT F G919 74 % fo =i
IFZ-Z-UASAT AT (ATFrE-F-FoT &) ot st stgperaar s e wguat
3= & FO0T FL AAHAT FT ATHAT F 7F &1 AW greT At Faem i
&t #1 79 awer F Ty svErt o o § F v F =Y # 9g=E @ 2)
AT 7 A0 F v, dug 7 e F @4y § Fawt #r afietHe g
A gt # 2 SrrEwar gty mero o e oft, auer fEe #§ ot 385
s 21 @ 81 vt affRafd #r T g, FefetE wat F s dfvm:

(a) ATATT =7 F 7T F fAwga Rat ' warfa wv arer ufore foes S a2t
F i ATt A7 IETeaar F € AT =T w7 grAd 22

(b) faferar Raare=t i wg=ma £S5 3w =7 72 1 2o F77 | Ihr qnfiardT &1
Aged FATET)

%Yw w oale di&\;osa.i i, oasmnall
5\'}% LR g0\ fn \ 20l Unhu-(\ wm@
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