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Seclion-A

(Employabliity Skilis)
(Long Answer Type Questions)

Y. Explain brielly method of communication
O

Define sell-awareness. Also explain types ol sell-awaraness.

(Short Answer Type Questions)

2. What are the sources of pollution ?

3.  What are the qualities of an entrepreneur ?
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(Very Short Answer Type Questions) 2 each

4 Draw Communication Cycle

5 Deline Green Skilis.

(Multiple Choice Questions) 1 each
& () Ciri « V is used 1o paste something. (True/F alsa)
True/False)

() Communication 15 a one-way process

{if)  Written communication is a type of verbal communicalion

(tv) Speaker 1s an inpul device (True/F alse)

Section-B

(Vocational Skills)
(Long Answer Type Questions)

7  Differentiate between organised and unorganised retailing. Whal are the

relailer services to the customer ?
Or
Define retall. What are the different retail business establishments?

Explain.
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7 gach
(Short Answer Type Questions) '

8 What are the dubes of a retad tranee assocate *
9 What are the diffarent types of merchandsing
10. What are the aifterent types of layout ?

11. Why is workplace safety so important ?

ach
(Very Short Answer Type Questions) 2 eac

Define ~ustomer and Consumar

13 What s visual merchandising °

14, What 1s Fire Extinguisher ? Why s it needed °

15. Deline customer satistaction

16, What do you understand by the term package and packaging ?

17, Name the equipmen! used in retail siore for health and safety

18 Define personal selling and salesmanship.

19 Define Window Display.
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(Multiple Choice Questions) ' each

20 () Orgamsed relailing 1s runming a business in systemalc mannet

{T.ruerF alse)

(n) Customer Service Associale ropresent the he works lof

(A) Customer (B)  Orgamization

(C) Wholesale (D) Al of these

(m) Which of the following activihes comes under housekeeping ?

(A) School admussion (B) Hoover the floor

(C) Purchase of matenal (D) Sale of llat

!
Relailers without slore are called as non-store retailers. (TrueiFalse)

(v)

(vi Which of the following 1S a skl needed to be a relal lrainee
associale ?
(A) Good communication skills (B) Good organiser
(C) Problem solving (D) ¢ All of these

(vi) Regular customers are loyal customers. (Tr'uelFa|se
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