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Answer the following questions in not more than 150 words each:

1. (a) Marketing has become a crucial link in the success of a business. With
suitable examples, discuss the ethical issues involved in marketing of a
product or service. How can these issues be resolved? 10

et sraaTy 1 awaar & Fue (@) vF gt #2179 T 2 3
Farget afga et searz ar &ar ¥ frove # Gt Afcs g2 F ==1 fifvm
=9 Wt &1 JaraE G ywre B s awar 82

Moueting Aefots & mrw
ind. Aewicc T)’]‘WQ‘K"”‘( L/? w:ﬁ’
vntomin T priiane Biminesso
lgastng , b AGAIel ’bﬁ“ Arsiadoody

e Al l’wu:j;“v\-

Ll (ssue wvolved n Fne

'I) Sumegal * RBiunmnemer are Aeno Yh

4o Tine MM&E%; - ‘{J‘QJ‘J““— P
’ b

e SN Bt f

| Ahan AGOAEAS pay Sl
}\;’\MAM,A/ W,)Lﬁ w Aequined . T
lfw{m

bunimenn Ty’

. o MO‘W DLMC/\.«hl
Biflid, e QN el

- e -
P\_I\N\T bM Aa N A 101} 2 L TP
: ]
Call us 9650617807, 9968029039 Visit us . www.visionias.in
Blog www visionias wordpress.com Email - ajay visionias@gmail com

Page 1 of 62



860

VISION IAS’

Don't write
arything this
H:i{lgili
(e i
w1 )

e,

faovt %o l'“cT/L J)«w&::&

Call us : 9650617807, 9968029039
Blog : www.visionias. wordpress.com

Visil us : www.visionias.in
Email - ajay.visionias@gmail.com
Page 2 of 62




860

VISION IAS

Don't write
anything this
margin
(X IR
T A1 et

1. (b) Value education empowers a person to confront the myriad challenges
of c@ety. Discuss. 10
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(a) Ethics is the first line of defence against corruption while law
enforcement is remedial and reactive. Examine the statement with suitable

examples. 10
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(b) Discuss the influence that parents have on values of their children and
the role they can play in transmitting good values and resisting negative
influences. Why is it that, at times, the values of children differ from that of

their parents?

10
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(a) What does ‘public service’ means to you? Describe the various ways in
which one can Serve the public. Does one necessarily serve the public
better by enterin ices? Justify your stand. 10
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(b) What do you understand by ‘civic virtue’ in public life? What are the
challenges in practising it in today’s time? How can these challenges be
overcome? 10
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4. (a) The lives of great leaders inspire us in many ways. Which leader has had
a lasting impact on you and in what way? Mention one outstanding value
that you have imbibed from him/her and its importance to being a civil
servant. 10
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4. (b) Governance is the vital link in our quest for prosperity and equity. What
should be the key elements of ethical governance to eliminate corruption
and bureaucratic delays? Examine. 10
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(a) Has excessive profit seeking by corporates undermined the trust of
public in the private sector? Giving examples, examine the reasons for
failure of corporate governance in India. 10
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(b) Income inequality, resource mismanagement and health hazards are
somem;am consequences of globalization. In this context, what
are some of the ethical dilemmas that civil servants face today? How has
the approach to handling these undergone a change? o 10
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6. Discuss the role and importance of independent directors for corporate
governance. 10
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to Kant's views on categorical imperative. 10
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8. "Since at the beginning and end of our lives we are so dependent on

other's kindness, how can it be that in the middle we neglect the kindness
towards others?" - The Dalai Lama. Bring out what you understand by this
quote and discuss its relevance in the Indian society. 10
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9.

You, a reporter currently working as an intern, accompanied a small group
— ias . . i .
of reporters to a political event organized by the ruling party's state unit.
The party was followed by dinner where you were also asked to join. Here,
you noticed that alcohol was being served to some members of the ruling

party. Consumption of alcohol had been declared illegal in the state a few

months ago and the ban is being enforced strictly across the state. The
-___-____‘ - . . . -
other reporters in your group ignored the issue and asked you to ignore it
as well. However, it was clear to you that the law was not being followed.

(a) Identify the issues involved in this scenario.
(b) What are your duties in such a scenario?

(c) What course of action would you follow and why? 20
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10.

You are posted as the Sub-Divisional Magistrate (SDM) in a district. As the
SDM it is your responsibility to conduct intewm select a candidate
for the post of an ASHA worker in the district. On the day you are
conducting the interviews, you are approached by the MLA of the local
constituency who asks you to choose a particular lady for this position by
‘overlooking the other candidates. On checking her documents you find that
she is eligible in all respects. The MLA implores that she should be given the
post on compassionate grounds as her husband was a soldier who was
martyred in a war. Some of the options to handle the situation could be as

follows:

(a) Ignore the MLA and proceed with the process of selection.

(b) Speak to your superior and seek his guidance on the matter.

(c) Appoint the lady to the post as it is a compassionate appointment.

Also suggest other possible options.

Evaluate each of these options and suggest the best course of action, giving
reasons for it. 20

a7 v e o wa-REfashas 9z (SDM) # = a7 A &1 SDM & =q
#, 5 # oamam (ASHA) F1#dT & 9% gq ATETeRT Araisa AT UF
FvEaTe FT Fa w7 Ao e #10 ow B@ s greme 7 @ 8,
T 2 Ao are s et a7 F uE Fuaras (MLA) 3 2 T e
w1 IEfTEaTET Fit I9T FX, TH 9T F fow v f@Afae wfEer wmAama A w
fore 2 31 I9%F FEaTasT FT T FA T A9 719 27 & B ag g 5ot
# qrx 21 fFuras #1 Fagw & % 3w 9@ 5 s F a7 92 B

ST AR FifEF IEEr 9fy &fFF a1 S 5 # adie gam oam =9 Rafa A

(a) Bramrs i st £t FTw sl s ST F1 an Tz

(b) s aftg (afre) sfasrdt 7 F727 17 &7 "9 97 ITE AR /e
T

(c) mfz=T #1 37 w= w7 fgaa 7 far so w=9its a7 gl a1 T &
97 21

w7 Farad faweat &1 gama «fF ff5m)

A0 & ged faFeT 1 gearwa FiT va F1o07 7919 g0 KATcaq FTAaTal F1
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11. You are officer-in-charge of a very important railway junction, which is an
artery of trade and commerce. A peasant disturbance has been brewing in
your district for the past few weeks. Their discussions with the political and
district leadership has borne no fruit and it has come to the stage that now
they are protesting by organizing a sit-in on the railway tracks near the
station. They have thereby succeeded in blocking movement of all trains.
This disruption is causing significant harassment for the passengers w_a?ﬁng
at the platform as well.

(a) What will be your course of immediate action?
(b) How can emotional intelligence act as a tool in handling this issue?

(c) What steps will you take so that such incidents are not repeated in the
future? 20
AT UF AT HgA U Td FTHUA F WA ATHF F1 TE TS ST AT
A arforsr 1 uF 7 21 s o # frem 7@ awe § Fas-aqaifa £
afifeafaat gadt a1 @ §1 aadifas siv G F (savit) qdqrsit F amg
BTt &1 arat & #r8 afomy 79 FEer & i ag genfa uF vt sEear §
Te g 2 s 7 w=2ew & e Y i mefat v a7 Fw s 7 Ay
gzd 7 72 #1379 T 7 gt 3 F ST i AT FA F T 210 2
=TH AT F FT0T S G2 Fatered arfagt #r oft wrft averrt & Jraam
F7AT 9 78T 21

(@) ATTHT ATARTIAF FTAATET FAT 212
(b) sTraATeRF ATEHeAT 70 qE & A= 39 UF ATUT FT F FH FT AHAl 22
(c) wfarey 3 taft s it e T F oo sy #19-8 F79 e

a AS*-W;‘”““&:

|2V N
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12. You are representing India in an international bidding for oil exploration in
a country. Other, richer countries are also bidding for the project. You are
sure that your bid of exploration is better as well as cheaper than that of
others, and that you will definitely win the bid. A day before the auction,
you come to know that other countries are employing every means,
including bribing the authorities for being successful. Some of the officials
of the home country have also contacted you and made some demands in
exchange for assurance of India winning the bid. You are aware of the
criticality of this bid in terms of domestic economic and strategic
maased on above information, answer the following questions.

(a) Specify the ethical dilemma(s) that you face in this situation.

(b) Do ethical concerns really matter in international transactions or are
they secondary to domestic interests?

(c) What will be your course of action in the above situation? Justify with
merits and demerits. 20

AT UF Xor H AF T AAG FA F AC AE A AT siAieET Aved
(FrerdT) # wrea &1 wfafAfaem & @ &1 37 aftgemr F o s ot 2o
Tt =T 72 2wy qfEfE A s F forg s avelt et @ g
A ary & awdt ot 2 e ae & P & o et sfta s Ao 7 o
foarmr & sy st gran 2 B arer 3or Awer a1 o for srftrer ot iy feaa 2w
T ATE AEF ATA1 7R §1 IF () 297 F g Aftwieay 1 off srod qvd
% ofrv T AT TH ATAT H ST I T AT MOATHA I F ATA T HT T
| Ay gt e rordifa Afgarat £ 3 & 7w O F wee 7 w7
21 I g & arare v et et F e At

(a) e A5 & za Rafa # s Bra/fe fas gReanafEeaet w1 s
F7d 2

(b) T siAETSty a2 & AfaF Fant qaae qray w@dt § ar F ave 7t i
e # iy (fEedtas) 22

(c) swdF Fufd # st wrfardt w Enfi? i w@w sE a3
@t g Fifsmm

2] o 9. Sepmesia 2o pabte
AAs v L,}thw;w v (»%& e s

S

b e wllecdie @weioce e
wme Ko ek donnTre  Ad COMON

he_vialege SOWE G TR HEp
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13.

You are the CEO of a film production company, which has not been doing
well financim some time. Your company is now relying on its
forthcoming movie, which is about to be released shortly. The movie has a
cast of reliable actors and even before its release, trade pundits have
predicted that the movie will be a hit.

However, you face a conundrum as one of the actors in the movie is a
citizen of a neighbouring country with which relations have been disturbed
and a war like situation exists. While the political atmosphere was different
when the movie was being filmed, now there is a widespread public
demand, with a local political party at the forefront, for replacing the actor
from the movie or a ban on the release of the movie itself, if the actor is
not replaced. -

While you are aware of the mood of the nation and the public
repercussions of releasing the movie in its present form, you also know
that it is not feasible tg replace him at this stage as he has a substantial role
in the movie. There is also a section in the film fraternity that does not

want you to compromise in the wake of threat by the local party as it

compromises Jjeeaom of speeca amt:expression) as well as[_artistic

ativity.
(a) What are the o_pti’o/nsen@ii_agl_e to you?
(b) Evaluate each of the options and state their merits and demerits.
(c) What course of actionﬁld you take and why? 20

a7 v fhew fAwtor #vaet # qew FEET Jf9Fw T (CEO) 81 98 F¥0A1 T
qu7 | fedia =9 7 o=z T2979 T21 7 72 | ATTHN FEIAT AT ATAT ATITHT
fhem uz i 21 ag frem oftm &t Reftsr (wafém) g areft 21 39 e
faremafta afsraarat 1 forar mar 21 za fiew F fefte 29 & o & s
afEat & s = forar 2 B g feew 2z 2rmm

greifs, s ves e afeffafd & o w7 g €, #=ifF fhew & afwfea
U FFHAAT UF UH TS 297 T A0IE & o |/ gy g av # & g
Seft fRafer o=t 2oft 81 g1t st Feew #1 fohewmam s 72r a1 aa aeAifas
e fa= g w9 e SIS 9 F oAged H, 38 AfeeEar A
gfeeerfoa F=a a7 sfermar #1 afaenfrg 7 w77 97 e fefisr g9 o &
gfeaer @ ST F "o § SAAqr § SATF =99 9 " 35 B 2l

a9 Faf® Arq 291 T wATE9T v Thew 1 30F 49T FET § AL A o
STAT ® B ATl wiafsarst 7 srawa 2, fheq ara € o7 ag A a8 6
e &7 =0 saeaT § 39 gfvqar #1 sfaenfta #7497 srazmd 981 & #90
forew & saeht aateg gfa=wr 1 B s & us 3=t var off 8 S T8 =3
yferentsr £t Tad=ar 37 919 & FATHF THATHFAT 7 F AHHTAT R

(a) AT -0 ST ITe7e %7
(b) i e 1 geatea oo e 3o oI ST qEen F Fqrsu)
(C) ST FXA-HT FTAATE T AL FT AT 12
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14,

Big firms often undertake sub-contracting to complete large infrastructure
D??)i'éft_é_—in a timely manner. You recently joined one such firm as a
manager respomsible for awarding these contracts. Looking at the past
records, you find that all contracts for the past few years have been
awarded to a particular firm, X. Your superior has asked you to award an
upcoming contract to the same firm. Although, mpany
procedure maintains that sub-contracting work should be offered after
competitive bids. This is to ensure that the firm most suitable for the
project in terms of operations and finance gets the contract. When you
discuss this with your superior, he insists that hiring of the firm X has been
done as per legal norms of the company and no official rule has been
violated. You decide to contact the owner of the firm X. After doing so, you

realize that he is the nephew of your superior, who is also a shareholder i
e N

the conipany,.

(a) State the ethical issues involved in the case.

(b) Does this form of transaction between two private parties constitute a
conflict of interest? Justify.

(c) Evaluate the possible ways of awarding contracts in such a situation
with their merits and demerits. Also state which method would be more
suitable in each situation. 20

T2 T GTT: TZ5 ATAETHAT TRATSAATSH FT A0TTZ T F [T F4 F [0 977
IU-AfaET (Fa-Fieea2) TaT9 FIAT 21 AT 21 21 § 24 A@fd2r3l 1 929 F4
2d foream wdus F w7 &, 3@ awe it vw w7 afeefaa gu 8 e
frret #1 2@a o7 A w19 2T 2 F fee g aat § a4 d@faen oF
faforsz & X &1 &1 woft &1 sra afrg (HifFae) T oF ardf |@fEer #1o9d =l
FT g FA F o oamad wEr 21 gl aversr 7 g2 g off, W
IuafaaTen® #1at 1 wiaerdt et F g 97 wwm F7A A afwar w7
qTeTd FIAT TET §1 THHT I5¢T Tg qATET F247 grav ¢ & J=reay vd faeq &
wa ¥ AT Iuge W A w9 g Sta A 9o Aty # gaedy ==
F7A4 § A1 48 7 241 2 % FrAr X F7 FAT F @{fdd wragest F aqan
a9 X F wifersd § 6 w7 F7 Ay v F1 0aT 94 F q7E, S S
ZraT & B 77 arorew 3ty afesrd &1 adie 2, o7 33 vl | s afoe 7 o6
T (q9) 2

(a) =7 wTH= ® FHTRT AfAF q=; #1 Fre A

(b) T =1 fAsft ot ¥ i 77 wFw F A=-39 # BAt w1 zwwra AR g 27
g Feaw & dfarer fag i

(c) Tt FRafa  wf3=T war w27 F sanfag afat 39 qUit U S=n F q1d
gegida o arg & wrg A oy Rafy § st ogfa gaifas
I FAT
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