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iwjk iwjk iwjk iwjk djuk djuk djuk djuk Accomplished    % % % % fdlh fo'ks"k xfrfof/k esa vR;f/kd izf’kf{kr ;k dq'ky 

iz'kkluiz'kkluiz'kkluiz'kklu    Administration    %%%%    O;kikj] laxBu vkfn dk;Z djus dh izfØ;k ;k xfrfof/k 

mi;qämi;qämi;qämi;qä    Appropriate    %%%%    ifjfLFkfr;ksa esa mi;qä ;k mfpr 

O;oLFkkO;oLFkkO;oLFkkO;oLFkk    Arrangements    % % % % O;oLFkk djus ;k O;ofLFkr djus dh fØ;k] izfØ;k ;k ifj.kke 

ekU;rkekU;rkekU;rkekU;rk,a ,a ,a ,a Assumptions    %%%%    ,d ,slh ckr tks fcuk izek.k ds lp ;k fuf'Pkr gksus ds :i esa Lohdkj dh 
tkrh gS 

larqyularqyularqyularqyu    Balancing    %%%%    fdlh O;fDr dks ;k fdlh pht dks lh/kk vkSj fLFkj j[kus gsrq ot+u dk ,d leku 
forj.k 

bZaVbZaVbZaVbZaV    vkSjvkSjvkSjvkSj    eksVkZjeksVkZjeksVkZjeksVkZj    Brick and Mortar    %%%%    fdlh Hkou ;k vU; lajpuk esa fdlh laxBu ;k O;kikj dh HkkSfrd 
mifLFkfr dk lanHkZ nsrk gS 

{kerk{kerk{kerk{kerk    Capabilities    %%%%    dqN djus dh 'kfä ;k {kerk 

vfHky{k.kvfHky{k.kvfHky{k.kvfHky{k.k    Characteristics    %%%%    fdlh O;fä] LFkku ;k oLrq dk fof'k"V xq.k 

oLrq,a oLrq,a oLrq,a oLrq,a Commodities    % % % % ,d dPph lkexzh ;k izkFkfed —f"k mRikn ftls [kjhnk tk ldrk gS vkSj cspk tk 
ldrk gS] tSls fd rkack ;k dkWQh 

dadadadalkbuesaV lkbuesaV lkbuesaV lkbuesaV Consignment    %%%%    eky dk ,d cSp tks fdlh ds fy, fu;r ;k forfjr fd;k tkrk gS 

vuqcaf/krvuqcaf/krvuqcaf/krvuqcaf/kr    Contracted    %%%%    ,d fyf[kr ;k cksyh tkus okyk leÖkkSrk] fo'ks"k :i ls jkstxkj] fcØh] ;k 
fdjk,nkjh ls lacaf/kr ,d] tks dkuwu }kjk ykxw djus dk bjknk gS 

lqfo/klqfo/klqfo/klqfo/kktud ktud ktud ktud Convenience    %%%%    FkksM+s ls iz;kl ;k dfBukbZ ls fdlh pht+ ds lkFk vkxs c<+us dh voLFkk 

fooj.kfooj.kfooj.kfooj.k    Description    %%%%    fdlh O;fä] oLrq ;k ?kVuk dk ,d cksyk ;k fy[kk gqvk [kkrk 

Hkstuk Hkstuk Hkstuk Hkstuk Dispatching    %%%%    fdlh xarO; ;k fdlh mÌs'; ds fy, Hkstuk 

forj.kforj.kforj.kforj.k    Distribution    %%%%    dqN izkIrdrkZvksa ds chp dqN lkÖkk djus dh fØ;k 

lqfo/kk,alqfo/kk,alqfo/kk,alqfo/kk,a    Facilities    %%%%    ,d LFkku] lqfo/kk] ;k fdlh fo'ks"k mÌs'; ds fy, iznku fd, x, midj.k dk VqdM+k 

vk/kkjHkwr vk/kkjHkwr vk/kkjHkwr vk/kkjHkwr Fundamental    %%%%    dsaæh; egRo dk ,d vko';d csl ;k dksj cukuk(  

[krjukd[krjukd[krjukd[krjukd    Hazardous    %%%%    tksf[ke Hkjk( [krjukd  
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LoPNrkLoPNrkLoPNrkLoPNrk    Hygiene    %%%%    LokLF; dks cuk, j[kus vkSj fo'ks"k :i ls LoPNrk ds ek/;e ls chekjh dks jksdus gsrq 
vuqdwy fLFkfr 

dk;kZUo;udk;kZUo;udk;kZUo;udk;kZUo;u    Implementation    %%%%    fdlh fu.kZ; ;k ;kstuk dks ykxw    djus dh izfØ;k( fØ;kUo;u 

dk;kZUo;u dk;kZUo;u dk;kZUo;u dk;kZUo;u Implementing    %%%%    ,d Vwy] crZu] ;k midj.k tks fdlh fo’ks”k mís’; ds fy, mi;ksx fd;k 
tkrk gS  
vewrZvewrZvewrZvewrZ    Intangible    %%%%    Li'kZ djus esa vleFkZ( HkkSfrd mifLFkfr ugha gksuk 
yksfMax yksfMax yksfMax yksfMax Loading    %%%%    ;kaf=d Hkkj dk vuqiz;ksx ;k fdlh pht ds fy, cy 
ekiuekiuekiuekiu    Measurement    %%%%    fdlh pht dks ekius dh fØ;k 

epsZaMkbt+epsZaMkbt+epsZaMkbt+epsZaMkbt+    Merchandise    %%%%    [kjhnh vkSj csph tkus okyh oLrq 

eds±MkbÇtxeds±MkbÇtxeds±MkbÇtxeds±MkbÇtx    Merchandising    %%%%    oLrqvkas dh fcØh dks c<+kok nsus dh xfrfof/k] fo'ks"k :i ls fjVsy 
vkmVysVksa esa mudh izLrqfr }kjk 

fuxjkuhfuxjkuhfuxjkuhfuxjkuh    Monitoring    %%%%    ,d ;qfDr ftldk mi;ksx fdlh pht ds fujarj fjdkWMZ dks ns[kus] tkapus ;k 
j[kus ds fy, fd;k tkrk gS 

LokfeRoLokfeRoLokfeRoLokfeRo    Ownership    %%%%    vf/kfu;e] jkT; ;k dqN j[kus dk vf/kdkj 

ifjizs{;ifjizs{;ifjizs{;ifjizs{;    Perspectives    %%%%    nks&vk;keh lrg ij rhu vk;keh oLrqvksa dk izfrfuf/kRo djus dh dyk 

lko/kklko/kklko/kklko/kkfu;kafu;kafu;kafu;ka    Precautions    %%%%    dqN [krjukd] vfiz; ;k vlqfof/kktud gksus ls jksdus gsrq igys ls fy;k x;k 
mik; 

nnnnckukckukckukckuk    Pressing    %%%%    ¼fdlh leL;k] vko’;drk ;k fLFkfr dk½ Rofjr ;k rRdky dkjZokbZ ;k /;ku nsus dh 
vko';drk 

igysigysigysigys    Previously    %%%%    fiNys ,d ;k blls igys ds le;( blls igys 

izfØ;k,aizfØ;k,aizfØ;k,aizfØ;k,a    Procedures %%%%    dqN djus dk ,d LFkkfir ;k vkf/kdkfjd rjhdk 

vf/kizkfIrvf/kizkfIrvf/kizkfIrvf/kizkfIr    Procurement    %%%%    fdlh oLrq dks izkIr djus ;k izkIr djus dh fØ;k 

vuq'kaflrvuq'kaflrvuq'kaflrvuq'kaflr    Recommended    %%%%    vPNh ;k mi;qä lykg nh ;k lqÖkkbZ xbZ 

ftEesnkfj;kaftEesnkfj;kaftEesnkfj;kaftEesnkfj;ka    Responsibilities    %%%%    fdlh pht ls fuiVus dk drZo; ;k fdlh ij fu;a=.k j[kus dh voLFkk 
;k rF;  

lqjf{krlqjf{krlqjf{krlqjf{kr    :i:i:i:i    lslslsls    %%%%    ,d rjg ls tks [krjs ;k tksf[ke ls lqj{kk nsrk gS 
LdSulZLdSulZLdSulZLdSulZ    %%%%    fdlh pht+ dh tkap] iBu ;k fuxjkuh ds fy, ,d midj.k 
HkstHkstHkstHkst    fn;kfn;kfn;kfn;k    x;kx;kx;kx;k    Shipped    %%%% leqæ ds }kjk yksxksa ;k lkekuksa ds ifjogu ds fy, uko ls cM+k iksr 
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feykoV feykoV feykoV feykoV Sophistication    % % % % ifj"—r gksus dk xq.k 
 

[kjkc [kjkc [kjkc [kjkc gksus dk le;gksus dk le;gksus dk le;gksus dk le;    Spoilage    % % % % [kjkc gksus dh fØ;k ;k izfØ;k] fo'ks"k :i ls Hkkstu vkSj vU; [kjkc 
gksus dh fLFkfr 
 

oLrqvksa dk fglkc oLrqvksa dk fglkc oLrqvksa dk fglkc oLrqvksa dk fglkc Stocktaking    %%%%    fdlh O;olk; }kjk j[ks x,LVkWd dh jkf'k dks jsdkWMZ djusdh fØ;k ;k 
izfØ;k 
pkjksapkjksapkjksapkjksa    vksjvksjvksjvksj    lslslsls    ?ksjuk % ?ksjuk % ?ksjuk % ?ksjuk % fdlh fo'ks"k LFkku ;k pht ds pkjksa vksj 

rkieku % rkieku % rkieku % rkieku % fdlh inkFkZ ;k oLrq esa ekStwn Å"ek dh fMxzh ;k rhozrk] fo'ks"k :ils ,d rqyukRed iSekus ds 
vuqlkj O;ä dh tkrh gS vkSj ,d FkekZehVj ;k Li'kZ }kjk n’kkZbZ tkrh gS 

ysu&ysu&ysu&ysu&nsu nsu nsu nsu Transactions    % % % % dqN [kjhnus ;k cspus dk ,d mnkgj.k 

LFkkukarj.k LFkkukarj.k LFkkukarj.k LFkkukarj.k Transferring    % % % % ,d LFkku ls nwljs LFkku ij tkuk 

tcjnLr tcjnLr tcjnLr tcjnLr Tremendous    % % % % jkf'k] iSekus ;k rhozrk esa cgqr 'kkunkj 

vafre vafre vafre vafre Ultimate    % % % % ,d izfØ;k ds var esa gksuk ;k gksuk( vafre 

mrkmrkmrkmrkjjjjuk uk uk uk Unloading    % % % % ¼,d okgu] tgkt] daVsuj] vkfn½ ls oLrqvksa dks mrkjsaa 

vlaxfBr vlaxfBr vlaxfBr vlaxfBr Unorganised % laxfBr ugha gS 

lR;kiu lR;kiu lR;kiu lR;kiu Verification    % % % % fdlh pht+ dh lPpkbZ] lVhdrk ;k oS/krk LFkkfir djus dh izfØ;k 

os;jgkml % os;jgkml % os;jgkml % os;jgkml % ,d cM+h bekjr tgka fcØh ds fy, forj.k ls igys dPPkh lkefxz;ka ;k fuÆer lkeku laxzghr 
fd;k tk ldrk gS 
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