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Answer the following questions in not more than 150 words each:

1. (a) Marketing has become a crucial link in the success of a business. With
suitable examples, discuss the ethical issues involved in marketing of a product
or service. How can these issues be resolved? 10
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1. (b) Value education empowers a person to confront the myriad challenges
of contemporary Indian society. Discuss. 10
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2. (a) Ethics is the first line of defence against corruption while law enforcement
is remedial and reactive. Examine the statement with suitable examples. 10
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2. (b) Discuss the influence that parents have on values of their children and the
role they can play in transmitting good values and resisting negative
influences. Why is it that, at times, the values of children differ from that of
their parents? 10
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3. (a) What does ‘public service’ means to you? Describe the various ways in
which one can serve the public. Does one necessarily serve the public better
by entering the civil services? Justify your stand. 10
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(b) What do you understand by ‘civic virtue’ in public life? What are the
challenges in practising it in today’s time? How can these challenges be
overcome? 10
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4. (a) The lives of great leaders inspire us in many ways. Which leader has had a
lasting impact on you and in what way? Mention one outstanding value that

you have imbibed from him/her and its importance to being a civil servant. 10
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4. (b) Governance is the vital link in our quest for prosperity and equity. What
should be the key elements of ethical governance to eliminate corruption and
bureaucratic delays? Examine. 10
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(a) Has excessive profit seeking by corporates undermined the trust of public
in the private sector? Giving examples, examine the reasons for failure of
corporate governance in India. 10
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5. (b) Income inequality, resource mismanagement and health hazards are some
of the negative consequences of globalization. In this context, what are some
of the ethical dilemmas that civil servants face today? How has the approach
to handling these undergone a change? 10
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6. Discuss the role and importance of independent directors for corporate
governance. 10
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Is there a conflict between morality and freedom? Discuss with reference to
Kant's views on categorical imperative. 10
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8. "Since at the beginning and end of our lives we are so dependent on other's
kindness, how can it be that in the middle we neglect the kindness towards
others?" - The Dalai Lama. Bring out what you understand by this quote and
discuss its relevance in the Indian society. 10

T FH A9 Sad & W 9 sfaw aata § gae0 7 @ 97 984
afers e 72 &, a1 sftaa F wegmafa # 20 7997 F 9fF sareEyF=om £ 394
: FH AT TFS 22" — FATE 0T T2 0 F 73 35T § A1 F qEEd 8 fi7
qTCA T AHTS | TEehl wrfrEar £ ==t fifm)

Call us . 9650617807, 4968029039 VISIL US  wWWwwW. vISIONias in
Hlog www visionias wardpress com Email  may visionias@gman com

Page 25 of 62




VISIO

s60

N IAS

any

hing this
nargin

= #HE R
W AT (AT

5

W)

617807, 49680290349

WWW VISIONIas wnrli;‘n::a« com

Page 26 of 62

Visit us

Email

WWw. VIsIonias.in

ajay vistonias@gmail com




860

VISION IAS

Don't write

anything this

margin
(= #E R
oy A it

In the following questions, carefully study the cases presented and then answer
the questions that follow (in around 250 words):

9.  You, a reporter currently working as an intern, accompanied a small group of
reporters to a political event organized by the ruling party's state unit. The
party was followed by dinner where you were also asked to join. Here, you
noticed that alcohol was being served to some members of the ruling party.
Consumption of alcohol had been declared illegal in the state a few months
ago and the ban is being enforced strictly across the state. The other reporters
in your group ignored the issue and asked you to ignore it as well. However, it
was clear to you that the law was not being followed.

(a) Identify the issues involved in this scenario.

(b) What are your duties in such a scenario?

(c) What course of action would you follow and why? 20
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10.

You are posted as the Sub-Divisional Magistrale (SDM) in a district. As the
SDM it is your responsibility to conduct interviews and select a candidate for
the post of an ASHA worker in the district. On the day you are conducting the
interviews, you are approached by the MLA of the local constituency who asks
you to choose a particular lady for this position by overlooking the other
candidates. On checking her documents you find that she is eligible in all
respects. The MLA implores that she should be given the post on
compassionate grounds as her husband was a soldier who was martyred in a
war. Some of the options to handle the situation could be as follows:

(a) Ignore the MLA and proceed with the process of selection.

(b) Speak to your superior and seek his guidance on the matter.

(c) Appoint the lady to the post as it is a compassionate appointment.
Also suggest ather possible options.

Evaluate each of these options and suggest the best course of action, giving
reasons for it. 20

a7 v B # wa-fEfasfaer 9fsezz (SDM) & 77 77 fagF £1 SDM + =1 #,
f5rer # =morr (ASHA) Fdarat F g2 2 ATATed e dATfsrd F7Ar vd Iuftedr #1
T FT Ardt ST 21 G B gy avaree & v #, 3 B s o
sy fataa 8= % uE fFard (MLA) o 2 @ amd s gefeard
T #7, TH 9T F v vF fafirer wfFemr &1 wm awa F B oaag ) 39F
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11. You are officer-in-charge of a very important railway junction, which is an
artery of trade and commerce. A peasant disturbance has been brewing in
your district for the past few weeks. Their discussions with the political and
district leadership has borne no fruit and it has come to the stage that now
they are protesting by organizing a sit-in on the railway tracks near the station.
They have thereby succeeded in blocking movement of all trains. This
disruption is causing significant harassment for the passengers waiting at the
platform as well.

(a) What will be your course of immediate action?
(b) How can emotional intelligence act as a tool in handling this issue?

(c) What steps will you take so that such incidents are not repeated in the
future? ' 20

AT UF AT wEeA el T S & AT AfiET 1 ag T e s e
arfirsT #1 U " 21 A S 7 e e avarE & Fuw-arit £ ettt
FadT ST @ F) werifaE dv S & (i) qavat F wva Gt a5
Frg oy 78 Feker 2 9 ag gunifa vw i smer A wgm R 2 aw g
o ¥ e vo f7 et av g #wr a7 @y weedE #v  §)o
TFTT A WY EAT F FATA A AT FIT H TAERA BT F| I AT F A
wrewTd g weteamed Attt #r oft v avent # qreAT FEAT 92 21 A

(a) ST ATARTIoE FAATE AT E0ir?

(b) FTAHTER: ST 37 W2 & Iz 2 U ATaA 1 F0F 5 #7 qHAT 27
(€ et st T A o e

le b a a0 tfﬁ&/i man M
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12.

You are representing India in an international bidding for oil exploration in a
country. Other, richer countries are also bidding for the project. You are sure
that your bid of exploration is better as well as cheaper than that of others,
and that you will definitely win the bid. A day before the auction, you come to
know that other countries are employing every means, including bribing the
authorities for being successful. Some of the officials of the home country
have also contacted you and made some demands in exchange for assurance
of India winning the bid. You are aware of the criticality of this bid in terms of
domestic economic and strategic implications. Based on above information,
answer the following questions.

(a) Specify the ethical dilemma(s) that you face in this situation.

(b) Do ethical concerns really matter in international transactions or are they
secondary to domestic interests?

(c) What will be your course of action in the above situation? Justify with
merits and demerits. 20
AT U 9T T A T SAAAT AT F T AE T ATAT SFATTET ATAT (ATEATHT)
F T T wiatAtae 7 78 21 ga atgsr F B ae get g off 3t @
#1 s gfafea § & aer s 3 fo smreft Jelt ot & dgee o A Al At
oft & oz 7z & e & s Fweft sfta o femft & oF =& i s st grar
2 B aew For ARt 219 oo srferr it 1 froaa 39 |9 /1 9% AT 72 2
I () F9r F F ataawtAr o oft s wd G § o area g At o
fasTr 9T F FT WATHA A F AT g HE TAT AT HL ATCAH UF
rortfa fAfearat £t gf® & <o 3l F wgea & aana ) IvdF g=EA1 F A
a7 et gt F geav £

(a) FfEw i B zar ol if s Gren/ Py A6 gFremafeTST 7 FT A
{

(b) T ST AA-3a # Afew At wee ap wadT § a1 7 gy At i
T | oy () 27

(c) It Furfar 3 sl sFrdardt @ 2l ort sty spanpot wfge I sitfeer
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13. You are the CEO of a film production company, which has not been doing well
financially for some time. Your company is now relying on its forthcoming
movie, which is about to be released shortly. The movie has a cast of reliable
actors and even before its release, trade pundits have predicted that the
movie will be a hit.

However, you face a conundrum as one of the actors in the movie is a citizen
of a neighbouring country with which relations have been disturbed and a war

= like situation exists. While the political atmosphere was different when the
movie was being filmed, now there is a widespread public demand, with a
local political party at the forefront, for replacing the actor from the movie or
a a ban on the release of the movie itself, if the actor is not replaced.
While you are aware of the mood of the nation and the public repercussions
of releasing the movie in its present form, you also know that it is not feasible
to replace him at this stage as he has a substantial role in the movie. There is
also a section in the film fraternity that does not want you to compromise in
the wake of threat by the local party as it compromises freedom of speech and
expression as well as artistic creativity.

(a) What are the options available to you?

(b) Evaluate each of the options and state their merits and demerits.

(c) What course of action would you take and why? 20
a7 e fAwior #vet § e FTaEET afiw T ((CEO) 21 a8 v T 33
qua & At =9 g=0 w2F gt #9787 2| AR FAET AT AT ARTHT
fpen we fste 21 ag frew ofiw & Bfsr (92fdia) 2@ 3t &1 29 feem o
Feawtr afaaarst 1 forar war 21 39 feew & frefisr 2@ & 1@ 21 sare-dfEar
greatts, sy v fatay afifRaty &1 arar 77 w7 2, 7900 e § afeafaq ox
siaaaT v v aETHT a9 & aeiE g e Ay way e o g s g S
foae ami s e TR T & g |, 39 ataaar & afaerfia
gtsrar &1 wtaeafua 7 F7 uv fhew frefier g o7 21 9ft"y &7 S F da9y
H AT W BT ¥ 97 W 35 TR 2

a3 FatF w7 Zor 1 wAqT=T va (Fey =7 39F A9 =EY § T F49 J A9497
H 21 ard | aiatmara & qawa &, fheq @ra 81 57 9z off srad 2 & feew 41 29
waegT # 3 afvwaar #1 wfienfia #7a7 saged 98 @ #0fE e 8 aah
mate sfaET 21 B s # v gt vy of 2 5 32 =srear B sy earfer orf
HTY AT FATAE TAATHFAT i areAr 2o

(a) AR F1A-A faFey Iueey 27

(b) T e 1 s A i ga it e et A1 A
(C) AT FIF-#T FTAATAT T SIAHTU H337 ¥ F4172
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14.

Big firms often undertake sub-contracting to complete large infrastructure
projects in a timely manner. You recently joined one such firm as a manager
responsible for awarding these contracts. Looking at the past records, you find
that all contracts for the past few years have been awarded to a particular
firm, X. Your superior has asked you to award an upcoming contract to the
same firm. Although, not binding, company procedure maintains that sub-
contracting work should be offered after competitive bids. This is to ensure
that the firm most suitable for the project in terms of operations and finance
gets the contract. When you discuss this with your superior, he insists that
hiring of the firm X has been done as per legal norms of the company and no
official rule has been violated. You decide to contact the owner of the firm X.
After doing so, you realize that he is the nephew of your superior, who is also
a shareholder in the company.

(a) State the ethical issues involved in the case.

(b) Does this form of transaction between two private parties constitute a
conflict of interest? Justify.

(c) Evaluate the possible ways of awarding contracts in such a situation with
their merits and demerits. Also state which method would be more suitable in
each situation. 20

T2 T T 24 AFECHAAT GATSAATA T AHAAG F9 F QT A & e o
IYATART (HA-FI2Fe) YA FAT §1 AT 2T a1 0 24 Afaerai #9799 #9924
Brerar vaaF F =9 #, 59 gFe fit v w1 F afeafeg gu §) e Bt
FEd 07 ATUET ST 2 2 B e gw aat § et afaand ow f@foae wf X
£ oft 21 sre afry (fiffme) § o ardt @t #1 3# f wl F7 omE e F Ao
AT w2 21 A=A arerwrdl a2 g oft, W ewifaaers o ataerd
FART F AT 9T WD FA A GORAT FT 9T #5AT TE # THE 3599 TE
afafer Fvar 2t 2 s=resr va e F a9y 8§ saifas s o #afa
ITe BT AT ATT AT Afrg & A =91 F79 § A1 ag A7 247 2 F Fe X A
FerAt & fAfes wmavet ¥ aqa g G a2 s Bt of arfaetr
oy w1 Ieere A1 BT T 210w X w5 F grfera & g a6 Aol e
#| THT F99 F ATZ, ATTET A7A 2T 2 5 7wy afry i gy aden 2, e
= w4 |/ g gtvs 1 o Berard (ome) 2

(@) z# wrae ¥ warfEa afew qat &t e Aifsm

(b) 1 21 fAsft wedt F A= 7\ W F A9-aa ® BAT F1 zwerw @fRa 2 22
F0q Tea7 #1 A=y g fifemm

(c) Tt Feafy # wifawt wara #%a & warfaa afiat s74% Qi v g F w14
e A arg # we fifvo G vaw fafr & Fe-f ot aEtfes
ITFT
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