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The Code No. on the top of the question paper
should be written by the candidate on the front
page of the answer-book.
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S7eq [
Before beginning to answer a question, its Serial
Number must be written.
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o FUCYRTHE % ST F @Il g/ G 7 88

Don’t leave blank page/pages in your answer-book.

o FuCyRTE % SHakw g o de TE el o
ST & [d ST frar gav 7 @

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

o e oIy R To Je7-9H T e @)
Candidates must write their Roll Number on the
question paper.

oYY 97 F FGT 37 G g7 I8 Gved B [ JoT-GH
g7 g @& & e # W 39 a9 7 #HE A aar
B T8 53T T3

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qe (i) T geT S 8
All questions are compulsory.
(i) HEF FIT B IF 37 GHET 9T TT &

Marks of each question are indicated against
them.

ARERIGER L
[ Essay Type Questions ]

1. ReT fospa vt © fega e fofagy 6

Write a detailed note on Retail Selling Process.
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AYAT
OR
Uk T8 fashaehel & 1 ! el i
Describe the qualities of a good salesman.
2. SIS F1 & ? 3% TN kLA § 7 6
What is Brand ? What are its objectives ?

ST
OR
W A 1 & 7 39 dwdl @ o i

What is Place-mix ? Discuss its elements.

[Tg STE 9]

[ Short Answer Type Questions ]

3. - kg W e R 3

Write a note on Non-store Retailing.

4. QST & YhR TR 3
State the types of labelling.

5. QIqNfsEsd T@eT & uie i) 3

Explain Non-verbal Communication.

6. FIGE ¥ ‘IUNFA T JI’ (CRM) H F&0 & 7 3

Why Customer Relationship Management is
needed in business ?
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11.

12,

13.

14.

15.
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. T § wrer-3uy iafafEt & avie Fif

Explain Health Care Activities in Retail.

. G AUR RS B aER 8 a9y

Discuss Retail Merchandise Planning in detail.

[ SAfeIeTg IR 99 ]
[ Very Short Answer Type Questions ]

. Gufeq fRea wm ® ?

What is Organised Retail ?

glaeeTe ©R &1 ®&1 aY § 7

What is the meaning of convenience store ?

e A9 B ?

Who is E-Retailers ?

i faeg @ @ Aimg & °

What is meant by personal selling ?

R & *E @ FF FaEY

State any two functions of a Retailer.

qRd ¥ Red & o™ & dE & HROT sqRy

3

1

Mention any two reasons of growth in Retail in

India.

gt e & @ o B 7

What is meant by staple merchandise ?



16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
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SeHS F R ?

What is trademark ?

BRI & s @ AW TRyl

State any two advantages of Packaging.

fosToe &t g STy

Define Advertising.

W e &1 8 ?
What is store ambience ?

Aifce fRer & o &1 e § 7
What do you mean by Physical distribution ?

I HH-STEOIT T § 7

What is Visual Merchandising ?

e by | o9 1 93 § 7

What do you understand by Retail location ?

W & G 718 °
What is store layout ?

fed & Seii @ & o B ?

What is meant by shoplifting in Retail ?

e 9T &1 @ o1 B 7

What is the meaning of Retail Signage ?

P.T.O.
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27.

28.

29.

30.
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fosp Had @1 BIE g I T 1

Give any one example of sales promotion.

CRM & & ? 1
What is CRM ?
Jafee Frar & @ o B ? 1
What is personal grooming ?

[ RIS 99 ]

[ Objective Type Questions ]

Fret & & SF-91 S8 9 Suiwqel dwet @l ot 5 7 1
(a) & R (b) @R

(c) SEJCIIBIT (d) ST g

Which of the following is the key to a happy and
peaceful relationship ?

(a) Right attitude (b) Grooming

(c) Presentation (d) All of the above
=T & | di-a1 9 § g §6e B BRT 6 ! 1
(@) ST (b) AR W HH FA
(0 il &E (d) ST @

Which of the following is a source of
occupational hazard ?

(a) Fire (b) Working at height
(c) Wet surface (d) All of the above
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32.

33.

34.

35.
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s T e feed B 7 1
(@) SEE (b) fasamE

(c) ST (d) F™ q FE T
Brisk walking is a sign of which ?

(a) Boredom (b) Confidence

(c) Aggression (d) None of these
GPS % T &Y fdiu] 1

Write the full form of GPS.

EPBAX & QU &9 i 1
Write full form of EPBAX.

I TP AfEE HEAR H TH a2 1
el T

Eye contact is a type of Non-verbal

communication. True/False

f & 9 - owfed R @1 us mey & ? 1

(a) GfamHE ®R (b) i

(c) et faba (d) T & FE T

Which of the following is a form of unorganised
Retail ?

(a) Convenience store (b) Malls

() Fruit vendor (d) None of these

P.T.O.
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37.

38.
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EDLP % T &9 faifagy 1

Write full form of EDLP.

......... S Gaad B T iy B 1
(ferstro /=t fesea)

......... is a mass promotional technique.
(Advertisement/Personal selling)

1 § ¥ B9-91 d99 3UE $ SR A ST SIEE A

g7 1
(a) Wi @& (b) IS 9T
(c) fqerons ded (d) T q Fg &

Which of the following label provide maximum
information about the product ?

(a) Brand label (b) Grade label
(c) Descriptive label (d) None of these




