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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
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Question-Cum-Answer (QCA) Booklet for
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1. (a)

ARTTHT 99T § TATEN FIGE Ta99 H AR F4 & o0, ESG (Tatawfig, amamfed @i qa-1e)

#feFa 1 ag-Teqared gEFor F v vhiga T 77 agaq §? TH UHE F 747 71 87
aFd 22 (150 9r=at ® I Ziform)
For effective corporate governance to take place in the coming years, why is it important to

integrate the ESG (Environmental, Social, and Governance) metrics with the multi-stakeholder
approach? What benefits can be accrued by such integration? (Answer in 150 words) 10
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1. (b)

FETATE ¥ Feal H, Y ST Fael T Wi 0e FA7a i e ¥ o o o7 v gEen 7
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=1 # FrfEa fm strar 81 #4471 9 7 919 § ggAd ¢ F e & sl e, S
wrwgT & foad Zw arer Jt anfae g 8, gerE & Fues ardt @ers ¥ foro uF fBFe g
27 (150 9r==1 § =7 4ifom)

In acts of corruption, the focus is often only on the demand side of the equation, on public
officials who abuse their office for private gain. Frequently, the supply side is given less
attention. Those who pay bribes are sometimes depicted as innocent parties and victims of
extortionary practices of wily public servants. Do you agree that 'collusive corruption’, in which
there is a willing bribe-giver, is a formidable challenge for institutions fighting corruption?
(Answer in 150 words) 10
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2. (a)

1

AN ATEX Tge I HHETH & GHIGT g araF1e & A1 @io & gratwar 6, S am=r
UF AN FT ATST4F JaT0 TG FIF a1 §A1 F 919 [ 97 TafeT w77 g=4q1 97
AfF AT TEHTL H AR AT AT g@AT AT FTATEIT AT ATHLTE] AGEdT UF Frdae
¥ T TAT T FO IOFA TET g1 ARTRE F1EL Tgel F1 AT F47 § A1 qTeA] TG ATET3 7C
9T Ffew) (150 asat & 397 ifom)

The Citizens' Charters initiative was a response to the quest for solving the problems, which a
citizen encountered, day in and day out, while dealing with the organisations providing public
services. But the introduction and implementation of Citizens' Charters in the government of
India has been difficult due to the old bureaucratic set up and the rigid attitudes of the work force.
Discuss the major obstacles that have been encountered in implementing the Citizens' Charter
initiative. (Answer in 150 words) 10
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2.(b)

Ar=faF Far e i ot o, S, of wfw F araw w e st fewargt
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3 ST § FHSIT 0T F ST F1 dgd< a9 & (o1 Arastia® qa7 fHawor Fo i a1t 82
U AT TEEr F5rT) (150 a&3i § 397 A1)

Quality of public service delivery is a major determinant of the quality of life of vulnerable
sections in a highly unequal society divided along the lines of class, caste, religion, etc. In this
background, do you think that public service delivery is efficient and sufficient enough to
improve the lives of vulnerable groups in India? Critically examine. (Answer in 150 words) 10
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(@)

fReferfea & F gors Iga #1 rus &= 7 #=47 atawmg 82

What do each of the following quotations mean to you?
“gfgam =17 97 o= 1 g9 72 Far 21 SaAr AfgF ag @ # @v €, Iq97 6 AfGF
IHF I A T ZraT 17 — AT (150 95t § 39 21m)

“The wise man does not lay up his own treasures. The more he gives to others, the more he has
for his own.” - Lao Tzu (Answer in 150 words) 10
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3. (b)

"gfg ofif o Aoty AfFaT 2, 91 T9 AR 1 @A § 37 ¥ e w7 9% aqEer gar 21"
- 7faE Jta| (150 9reat # 397 A1)

“If ethics are poor at the top, that behavior is copied down through the organization." - Robert
Noyce (Answer in 150 words) 10
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3.(c)

"FTA FT IZIA TAGAAT FI THH FAT AT AT FA7 T2l 2, AfeF 37 FfErT FAT AT "@ren
21" - ST =1F (150 gsat | 3% AAfer)

"The end of law is not to abolish or restrain, but to preserve and enlarge freedom." - John Locke
(Answer in 150 words) 10
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4. (a)

gfFar s # anfiv CEOs #iT et =139l & HeAT9F dsil 8§ AT J9 g9 # oy &
T FT ATET FT Tg &1 FAT ATH! 94T § % TAT FaW G0 H GFHF a8d1d A F 0
oAty &2 qETe TS TirEr Fifor (150 ersat § 397 aifem)

Wealthy CEOs and founders of successful businesses around the world are increasingly pledging

to give away their wealth in philanthropy. Do you think that such a move is sufficient enough to
bring about a positive change in the society? Critically examine. (Answer in 150 words) 10

Pdaitoopy  Sroun A
Uommsmenct 4 ity ¢ dthe (BO fpusasat,
e Soucky oy Shey lebmr  wls then cluk
fo ogwse bk do e pouzby  Juis dn ahie
an Ve with Apndiin 1deq e{Mp
@.

Jhir umoue mﬁmide
bout & podiut phevoe.  decauwse ik ey,
Aeod do e Wqﬁl%%’wdm
%PMWM% Mt wowy peduce He
0D~ eeonomst unegruta, ooty unpact

S diene. f%w

othes 21 agersy 9”% Peeple cove

WWWw.visionias.in 20




Howeves Afiex meastwey

1 Aoluens oy st o)ty cqg CEO.
U M oD weats - e n

Ay anequolidy  a, pe  oxjam Heport-.

the  Lhalenge, Lk,
VAL ife fnequutty ac of enpuite
1’ =1 e 19
e

QMW —d %cmfw_-__. The ccory
W)Wﬁ w"’ﬂw‘f’l ) MMQ-UA%%) 9%‘@3
RN |+ ite' ol i 703 el

M&J&g LU h mepu alone 9/«14/14137

g@ onligitency ~mgye, 5 ommiiid
oLt ey rcf ‘ijy—/ "'-’Z’ eaclh oftre,

[%w)

Jhese ceea, 4 {ra

ﬁwg/
vadu, bocvred Leoroliy -
. b Sem Naldtg
Hatrung, fo emuwe kel g %

- @5/9%3

te on



4. (b)

| gfFar 9% F e AT FEW FIEATT (Al) TG AT F TG, FHAG Al LT H FART
et Fdft off et it qaAT § srfere AT a1 w8, s FraErat # oA 9% S 927
21 = gy ¥, Frogear, aafdar s 9 f qrar & s Haret o ==t fifvm (150
et ® 3T 4o

As organizations across the globe begin their artificial intelligence (Al) transformation, the leap
into the Al era is expected to be more challenging than any technology that businesses have
grappled with yet. In this background, discuss the concerns around fairness, transparency, and job
security that may arise. (Answer in 150 words) 10
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5. (a)

fover, srTiors w3 Af3F gt uv =it T aeEadl #5199 qaEEEE qRd § At
FraTio-aiesfas Fwd &1 sarfEa Fwar g1 IugE Iaret afga ==t fifm (150 a=a& i #
ERESEUELY)

The emphasis of Swami Dayanand Saraswati on education, social equality, and ethical values
continues to influence the socio-cultural discourse in contemporary India. Discuss with suitable
examples. (Answer in 150 words) 10
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5. (b)
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Dedication to public service
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Objectivity in decision-making
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(iv) FgeaTar qaTsii § AigeEr

Tolerance in pluralistic societies
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Compassion in public service
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AT 7 gadT g1 fErE=ar fifvm (150 =11 # 397 d11m)

Emotional intelligence may not be singularly associated with emotions or intelligence. It can also | ¢

include a broad range of personality characteristics that might predict success in professional and
everyday life. Discuss. (Answer in 150 words) 10
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6. (b)
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# oft SITAT SITAT B, AT SATATH 9TE ST @l ST Sve I0E AT GrAeTed #7 & o ey
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gr=at § 39T Z1Tor)

Traditional forms of state-led accountability, also characterised as vertical and horizontal
channels of accountability, are increasingly found to be inadequate, and a myriad of multi-

stakeholder and bottom-up citizen directed approaches have come to the fore, to supplement or
supplant them. Discuss with illustrations. (Answer in 150 words) 10
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(a) 9 THLOT & oTfAer qE F19-9 27
(b) T ST F1 AU F THLIHE TATET B FH A § 0 F747 39 U ST a5 §2
(250 er=at # 3% gifor)

In a metropolitan city of India, the law enforcement authorities decided to adopt facial
recognition technology to improve their crime-fighting capabilities. They implemented a facial
recognition system that integrated with existing surveillance cameras across the city, allowing
real-time identification and tracking of individuals. The system was intended to assist in
identifying known criminals, missing persons, and suspects in ongoing investigations.

One evening, a woman reported a mugging incident where the perpetrator wore a hoodie,
obscuring most of his face. The victim provided a vague description to the police, and based on
that information, the authorities decided to use facial recognition technology to locate potential
suspects. The system scanned through hours of surveillance footage from various locations near
the crime scene.

The facial recognition algorithm generated a list of potential matches, and one individual's image
stood out as a close match to the description provided by the victim. The police considered this
individual a prime suspect and proceeded with his arrest. Subsequently, it was discovered that the
arrested person was innocent. Further investigation revealed that the facial recognition system
had misidentified the innocent individual due to the limitations of the technology and the partial
description provided by the victim. The police released the arrested individual; still his reputation
got tarnished for life. He, along with his family, was evicted from their current place of residence.
The psychological impact of the incident has been tremendous owing to which his job is also on
the line.
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With reference to this case study, answer the following:

(a) What are the issues involved in this case?
(b) What measures can be taken to minimize the negative implications of adopting such

technologies? (Answer in 250 words) 20
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FATAT AT A7 TR ofr w0 & datea e o sl awer $1 AW A1 92 a5
ZHOM 9T TAGF ¥ AT FAT AR ETATE, T8 T X § AAHIH 1T T AT FT AHL
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(a) T F1 T TSl T ATHAT FAT 9E @182

(b) F8F qTH F41 fFFeq §2 e IE F O A7 AW qqT20)

(¢) THF FIT ATATE ST AT FEATE FT @it i, 7v & 35 At g fifsm)
(250 91=aT ® 3T &1form)

Rina and her friends from the college were working as interns with a company for the last few
months. On completion of their internship, some of them, including Rina, have been offered full-
time jobs in the company. Being a reputed company, she and her friends accepted the offer. Rina
is enthusiastic about her new job and has even established good relationship with some of her
company co-workers during her internship. However, during her tenure as an intern, Rina had
begun to notice that one of the Vice-Presidents (VPs) of the company was giving her too much
attention. He used to make an extra effort to stop by Rina’s cubicle and chat, something he was
not doing with any of the other interns. He had even tried to connect with Rina over social
networking sites. Some of her co-interns also noticed this and began to make offhand comments
to Rina about the extra attention being given by the VP.

Now that she was has been hired for a full time position, she is fearful that she might have to
work with this VP directly. While he has not done or said anything explicitly inappropriate, the
extra attention and the fact that her co-workers noticed it, made her very uncomfortable and
undermined her concentration at work.

The company encourages an open and friendly atmosphere and when she was hired, it was
communicated to her that she should always speak to her Manager whenever faced with any
uncomfortable work related issues. However, she is concerned to speak about it officially, as the
VP has not explicitly done anything wrong.
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In the given situation;

(a) What dilemmas does Rina face?

(b) What options does she have? Provide the merits and demerits of each.

(¢) Highlight the course of action she should adopt, along with justification for the same.
(Answer in 250 words) 20
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ST AT gl

ﬁ%%mﬁmaﬁmﬁ%mﬁﬁwﬁﬁawﬁﬂmm%:

(a) ST TH0T H oA AR w7 A4 22

(b) TEIT THTIT H AT AHEATIA T TS F F977

(¢) f&ﬁmwﬁaﬁﬁﬁm%@ﬁﬁﬁqﬁ%ﬁqwéﬁmﬁmmﬂﬁwﬁmﬁaﬁm
(250 ersat # 37 $if3m)

You have recently been posted as a Nodal Education Officer in one of the districts, where mass
cheating in examinations is a regular phenomenon. Media reports have shown parents and
relatives scaling school walls and buildings to pass answer chits to students taking secondary
school examinations in the district. Moreover, with the advent of new technological devices,
cheating in examinations has become more sophisticated and exam rules are flouted openly. On
investigation, it has come to your notice that these rackets are run by many school authorities,
including exam invigilators who are mostly teachers, and they are hand in glove for profits. With
a shortage of staff, invigilators threaten go on mass strikes if any action is taken. Conducting the
exams, cancelling them on account of cheating and having re-exams are a loss of time and money
for the government and this vicious cycle goes on.

As the Nodal Education Officer of the district, address the following questions:

(a) What are the ethical issues involved in the above case?

(b) How will you resolve the issues in the given case?

(¢) What long-term strategy needs to be adopted to deal with the menace of cheating in various
examinations? (Answer in 250 words) 20
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(a) EIE WAL F ormfaer AfF w4 #1752
(b) ETETRT #t Ferrofirar o7 afger sy = 3T Bt oy % i R i a
&0 T FT 1T AT 27 (250 oAt H 39 A1)

Many proponents of deep-sea drilling argue that tapping into the vast amount of rare earth
clements in the Indian Ocean will help shore up national security interests for India, bolster its
economy and workforce, and offer a reliable supply of strategic minerals. Keeping this in mind,
the government has approved a $540-million programme to study ways of mining nickel, cobalt,
manganese and iron hydroxide from the bed of the Indian Ocean 6,000 meters below sea level.
The government argues that the project can power India’s growth for 100 years. It will also study
climate change, explore marine flora and fauna and harness thermal energy.

However, a competing point of view alleges that deep ocean drilling poses immense risk to the
environment. A comprehensive report on Sustainable Ocean Economy by independent geologists
states that “until the need for, and potential consequences of, deep-sea mining are better
understood, the concept is conceptually difficult to align with the definition of a sustainable ocean
economy and raises various environmental, legal and governance challenges, as well as possible
conflicts with the UN Sustainable Development Goals.”

It also highlights that the profitability of national mining operations, without governmental
support or comparably low taxes, remains questionable. If the operations are profitable, it will
also raise questions about the equitable sharing of profits derived from a resource taken out of
humanity’s common heritage.
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Additionally, companies like BMW, Volvo, Google and Korean battery maker Samsung SDI,
vowed in a statement to not buy metals produced from deep-sea mining until the environmental
risks of the activity are “comprehensively understood.”

"In the context of the above-stated information, address the following:

(a) What are the ethical issues in the given case study?
(b) How can the vision of economic development of a nation be achieved without adversely
affecting the sustainability of oceans? (Answer in 250 words) 20
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(1) %%ﬁmﬁﬁ%%aﬁmwﬁmﬁﬁwmﬁﬂwﬁuﬁ%ﬁw
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Mr. Y. purchased 40 acres of land in a city located in the forested foothill for the construction of a
place of religious worship by members of his community. The plans for the worship place called
for numerous interconnected buildings, balconies, and water fountains. In addition to being a
centre for worship, the place is intended to provide a residence for many worshippers who travel
from far-off locations. Everyone looking at the plan agrees that the structure should prove to be
extraordinarily beautiful. Ironically, the beauty of the site has become a chief cause for concern
among the local residents of the area, a significant percentage of whom belong to a different
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religious community. Many of them believe that the place may become a tourist attraction,
causing traffic problems and the degradation of the tranquil lifestyle of their neighbourhood. At
the least, thousands of worshippers are expected to visit the place regularly.

Many residents think their neighbourhood is not suitable for a facility of this size, nor for the
number of people it is expected to accommodate. The congregation plans to have gatherings of up
to 1,500 people, though only a single two-lane road approaches the site. The traffic, opponents
argue, will cause commuting problems and introduce hazards on roads frequented by children and
bicyclists. Increased traffic could also have an adverse impact on the environment.

Meanwhile others see a more insidious reason behind the opposition: prejudice. They wonder if
those who object to the worship place are motivated by religious biases.

But those who oppose the construction insist that religion has nothing to do with it and they are
opposed to any type of development that would lead to traffic congestion in the area. So, they just
have an issue with the size and location in this case.

In answer to the opposition, city planners have assured the residents that all of the city's
guidelines and zoning regulations relevant to the area will be followed. They see no reason to
stop the plan of construction.

However, the opponents allege that the city planners have failed to prepare an adequate
environmental impact report and, more importantly, did not properly notify residents, who are
likely to be affected, while it was still in its nascent, flexible stages of planning.

(a) You are a District Magistrate and the area lies in your jurisdiction. People from both sides
have approached you with their grievances. What would you do to reconcile the two points of
view?

(b) Mention the merits and demerits of the following potential courses of action:

(1) Ignore the opposition from the residents of the area and allow the place of religious
worship to be built in accordance with the existing regulations.

(2) Prohibit the construction, agreeing with the residents while causing distress among the
thousands of worshippers counting on the new place of worship.

(3) As a compromise, you place additional building regulations on the worship place or insist
on modifications to the design. (Answer in 250 words) 20
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(a) I o & enfAer Afa 942 #1997

(b) T faT i v et s F w0 § areh o gueres e e #ar 82
(¢) AT FTEATE FT A FAT B 3 aF afga 1f® fifvm (250 gret # 3T A1fer)

You are a public representative, elected on the ticket of a political party, considered as
conservative by many. Your daughter, who has returned years after studying abroad, has
conveyed to you her choice of marrying a person from another community. You personally do not
consider anything wrong in her choice, and convey your assent to her. You also discuss it with
many among your friends and family, and inform them of a grand wedding ceremony you are
planning for your daughter. However, a few days after you have shared the news of the
forthcoming grand wedding with many, you are informed by your political secretary about an
issue being made of the same. He informs you that there are whispers among many people in your
constituency about it, and indications of a sense of unease among some prominent citizens. While
most of them are enamoured by your plans for a grand wedding ceremony for your daughter, they
are unhappy about the bridegroom being from another community. You also get to know through
your sources in the party, that your assent to the choice of the bridegroom may lead to a denial of
ticket by the high command in the forthcoming elections. You are not only an ambitious
politician and a rising star in your political party but also an open-minded, loving and doting
father. But howsoever much you love your daughter's freedom and choices, you do not want her
decision to adversely affect your political journey. This is more so, when you had been eagerly
looking forward to greater responsibilities and a higher stature in the party, given the years of
hardwork you have put in, as a politician. Your daughter, on the other hand, is firm with her
choice and does not want her impending grand wedding to be affected in any way. She is adamant
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that her wedding will not be held as a private ceremony with only close friends and family, but
should be publicised in a grand way, as you had promised earlier to her.

Given this situation, answer the following:

(a) What are the ethical issues in the above situation?
(b) What are the various options that you have, as a father and an ambitious politician?
(c) What will be your course of action? J ustify with proper reasoning. (Answer in 250 words) 20
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