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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1. Temelf gagem 94 YUY 95l W ATHih 3Afard: faw |

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2. T I % o<t 9 st ®U=R § forelt g w qfe / TR / fairany® 31 W
o=t aTo % WA 1 el A

If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should be
treated valid.

3.  Off wA & sifa €
All the questions are compulsory.

4.  TIH Y K1 I I S ST-YfEdent | 71 fad |
Write the answer to each question in the given answer-book only.

5. o0 ye &t & iy 99 oiw et ui €, 39 Wt 9T 1 T Uk WY Taq
ford |
For questions having more than one part carrying similar marks, the
answers of those parts are to be written together in continuity.
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There are five parts ( i, ii, iii, iv and v ) in Question No. 1. Each part
has four alternatives A, B, C and D. Write the letter of the correct
alternative in the answer-book at a place by making a table as
mentioned below :

U9 shHih TEl ST T HHTRT
Question No. Correct letter of
the Answer
1. (i)
1. (ii)
1. (iii)
1. (iv)
1. ()
1. (i) To JtouHo 1 ¥ ¥ foregq Haiftra & ?
(31) eAfereE Ser HH (F) SHAEHTS Tl g3
() IIATE Tor WA (3) =8 G HIE AT |

ATM stands for which of the following ?

(A) Automated Teller Man

(B) Automated Telephone Machine

(C) Automated Teller Machine

(D) None of these. 1
(ii) IAF(TH HAd § Afdfaq &

(37) a3l &I SRR fEn (&)  Hansii @i geigeife ofén

(A) AR faxda sFeeR () TTH G|+t |

Electronic commerce includes

(A) Electronic trading of goods

(B) Electronic trading of services

(C) Electronic financial transactions

(D) All of these. 1
(H1)  +oveerererereeeeeerereeeernens 98 fshan & S T Tk Ut &I SATT-argd SR

T ] LA T

(31) B9 dfehT (9)  SAA-erE ek

(9) TR st (3) =afwia Sifeh |

........................... is a process which allows a customer to
perform banking functions on-line.

(A) Home Banking (B)  On-line Banking

(C) International Banking (D) Personal Banking. 1
(iv) gﬁﬁﬁmmﬂwmﬁmtﬁnﬁﬁwés [ERISIG)

(a7) e H1E ‘ (9) whige®HE

(&) (1) = () T (%) T | 7K T |

Which of the following is used to make the payment out of deposit
amount of the bank customer ?

(A) Debit card (B) Credit card

(C) Both (A) and (B) (D) None of these. 1
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(31) T TE-TE ‘ () T TH-TEA

(F) (31) T (F) ST (3) T AFE TR |

Which of the following is used to make arithmetic operations ?

(A) MS-Word (B) MS-Excel

(C) Both (A) and (B) (D) None of these. 1
T Afeh 1 9t wifee | 3w remw fafew |
Define home banking. Write its two advantages. 1+1=2
G § TR HY SR ¥ ? GHART |
How is computer useful in accounting ? Explain. 2
Hfee HhTE & oy a3y |
Explain the advantages of Credit cards. 3

TAFLIH e TP T 39 F1 g9 & 2 39 oY IUsy |
What do you mean by Electronic fund transfer ? Explain its
advantages. 1+2=3

¢ frerTer o faT To Fto THo TS T STINT A i Hishal T T0F HifaT |

Describe the process of using ATM card for withdrawal the money. 4

Thy e § wreeR 6t gfaet &1 9ui Hifeg |

Describe the role of computer in inventory control.

WWWWWW@WWE@WWﬁ
FHHAE] & Id7 foed IR T HT YfHa1 1 90 Fifsg |

Describe the process of preparing a salary bill of employees in an

accounting application software by using an imaginary example. 4
AR 1€ A9 N1 FHLAA § 2 3k STANT AT |

What do you mean by Memory card ? Explain its uses. 2+2=4
Ffeferet fafetn w=n & 2 swe anedf &1 vfq HifSe |

What is utility billing ? Describe its advantages. 2+2=4

TR USSR § 9 1 TUSd & 7 Ik sifcht § STt YfHept &1 uiq
HIfST |

What do you mean by signature storage ? Describe its role in

electronic banking. 2+3=5
AT Aflcdfen ‘;I'Uﬂ?'ﬁ 1 AT &l faeaR ¥ F93msT |
Explain the usefulness of office automatic system in detail. 5

g0 Wo THo | MY 1 THLAJ & ? THep MY F B oaisy |

What do you mean by EPS ? Explain its advantages and
disadvantages. 1+2+2=5
Tk Jurelt fasha smew gfhan # o5 gamsil &1 1A oteavas § 2 WSy |
What information are necessary in effective sales order processing ?
Explain.

S-(TH U ST F1 STIIE § 2 S-h1HH o 14l I IO HITAC |

What do you mean by E-commerce ? Describe the advantages of
E-commerce. 2+3=5
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