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v/;k;&5 
ys[kkadu esa dEI;wVj 

(Computer in Accounting) 
 
 

lh[kus ds mÌs’; (Learning Objective) 

bl v/;k; dk v/;;u djus ds i'pkr~ fo|kFkhZ bl rF; ls voxr gks ldsaxs fd& 

1- dEI;wVj D;k gS& bldk vFkZ] ifjHkk"kk ,oa rRoksa dks tku ik;saxsA 
2- ;kaf=d e”khu rFkk izfdz;k lkexzh es vUrj tku ldsaxsA 
3- dEi;wVj iz.kkyh dh fo”ks"krk,sa]lhek,as rFkk dEI;wVj ds la?kVdkas ds ckjs esa tku ldsaxsA 
4- dEi;wVjhd`r ys[kkadu dk vFkZ rFkk fo”ks"krk,sa tku ldasxsA 
5- izcU/k lwpuk iz.kkyh ,oe~ ys[kkadu lwpuk iz.kkyh esa vUrj lEcU/k dks tku ldsaxsA 
6- ys[kkadu izfrosnu ds izk:i ds ckjs eas tkudkjh izkIr dj ldsaxsA 
7- vU; lwpuk iz.kkfy;ksa ds lkFk lwpukvkas dk fofue; ,oa bldh mi;ksfxrk tku ik;asxsA 
8- dEi;wVj ys[kkadu iz.kkyh dk vFkZ] fo”ks"krk,sa] ykHk rFkk lhek,sa tku ik;saxsA 
9- dEi;wVjhd`r ys[kkadu rFkk ekuoh; ys[kkadu iz.kkfy;ksa dk rqyukRed v/;;u dj ldasxsA 
10- ys[kkadu izfdz;k lkexzh ds L=ksrksa ds ckjs es tkudkjh izkIr dj ldsaxsA 
11- fofHkUu izdkj dh ys[kkadu izfd;k lkexzh esa vUrj dks le> ik;saxsA 
 
 

 dEi;wVj ds {ks= esa fiNys rhu n”kdksa esa dzkfUrdkjh ifjorZu gqvk gSA rhu n”kdksa ls iwoZ dEi;wVj dsoy 
foKku ,oa rduhdh {ks= esa gh iz;qDr gks jgk Fkk ysfdu orZeku esa ;g izR;sd {ks= es vius ikao tek pqdk gS tSls 
foKku ,oa rduhdh ds vykok f”k{kk ds {ks= esa] mÌksx ,oa O;olk; ds {ks= esa vkfnA orZeku esa dEi;wVj dk izHkko 
dk;kZy; vFkok laLFkkvkssa ds Hk.Mkj.k ds dk;Z] vkdM+ksa ¼MkVk½ ds ladyu ,oa izfdz;kadu dk;Z ij iM+k gSA dqN le; 
iwoZ ;g dk;Z ekuoh; lalk/kuksa }kjk iwjk fd;k tkrk jgk gSA fdUrq vk/kqfud ;qx esa izcU/k lwpuk iz.kkyh dEi;wVj ds 
fcuk laHko ugha gSA ys[kk”kkL= es Hkh dEi;wVj dh Hkwfedk c<rh tk jgh gSAftl dk;Z dks djus ds fy, euq";ks dks 
dkQh le; yxrk Fkk vkt ogh dk;Z dEi;wVj dqN gh {k.kksa esa dj nsrk gSA vr% loZizFke ;g tkuuk vko”;d gS 
fd dEi;wVj D;k gS\ 
 

d E i ;d E i ;d E i ;d E i ; wV j d k vFkZwV j d k vFkZwV j d k vFkZwV j d k vFkZ ]]]]  i fjH k k" k k ,o e~  bl d s rR o i fjH k k" k k ,o e~  bl d s rR o i fjH k k" k k ,o e~  bl d s rR o i fjH k k" k k ,o e~  bl d s rR o (Meaning, Definition  and elements of computer) 

 dEi;wVj ,d foÌqrlapkfyr ;U= gSA ;g ;U= bruk l{ke gS fd ekuo }kjk O;ofLFkr lwpuk,sa izsf"kr djus 
¼dEi;wVj ij Mkyu½s ij mfpr ifj.kke iznku djrk gSA vr% funsZ”kksa ds lewg }kjk lapkfyr ;U+= dks dEI;wVj dgrs 
gSA dEI;wVj ds N% egRoiw.kZ rRo gSA aaaaaaaaaa â ^1- ;kaf=d e”khu 2- izfdz;k lkexh 3- mi;ksxdRrkZ 4- fdz;kfof/k;ka 5- vkadM+s 
6- la;qfDrdj.k^^ 
 
fofHkUu fo}kuks us dEI;wVj dh fuEufyf[kr ifjHkk"kk,sa nh gS& 

 

 dEI;wVj ,d foÌqr pkfyr e”khu gS ftlesa leadks dks Lohdkj djds] mudk ifjpkyu djus 
(Manuplating) ;k l eL;kv ks d k l ek/k ku d jus d h ;ksX ;rk gk srh gSA ;g l ead k s i j fu/ kkZ fjr iz fd z ; k d ks l E iU u 
d jd s (Performing prescribed operations) ml  iz fd z ;k d s ifj. kke iz Lrq r d jrk gSA  

M hM hM hM h ---- M hM hM hM h ----  L L L L isU l j isU l j isU l j isU l j     
 

 

         dEI;wVj ,d foÌqr pkfyr e”khu gS tks viuh Le`fr (Memory) esa j[ks x;s funsZ”kksa ls fu;af=r gksdj 
lapkfyr gksrk gSA ;g leadksa dks Lohdkj djrk gS] budk izfdz;kadu djrk gS rFkk mUgs okafNr Lo:i esa leL;kvksa 
dks gy djus ds fy, izLrqr djrk gSA^                                                  j kel sj kel sj kel sj kel s     
 

         lkajk”k ds :i esa ;g dgk tk ldrk gS fd dEI;wVj ,d foÌqr pkfyr (Electronic) ;U= gS tks leadkasa ds 
:i esa izkIr lwpukvksa dk izfØ;kadu djds mudk xf.krh; n`f"V ls rdZiw.kZ fo”ys"k.k Kkr djrk gS rkfd mls 
leL;kvkas ds gy gsrq izLrqr fd;k tk ldsA 
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1- ;kaf=d e’khu (Hardware) : dEI;wVj ;kaf=d lkefxz;ksa ¼ekuhVj] lh-ih-;w-] dh cksMZ rFkk ekml½ dk lekos”k gS 
A bu lkefxz;ksa ds vk/kkj ij dEI;wVj dk <kapk rS;kj gksrk gS A ;s lHkh foÌqr }kjk lapkfyr gksrs gSA ;g lHkh 
;kaf=d e”khu (Hardware) d gykrh gS A  
 

;kaf=d e’khu vFkkZr gkMZos;j dk fp= fuEufyf[kr gS & 
 

 

 

 
 

 

2- izfØ;k lkexzh (Software) :  dEI;wVj ls dksbZ Hkh dk;Z djokus ls igys gesa dEI;wVj dh mfpr Hkk"kk es fy[ks 
gq, dzec} funsZ”k mls nsus gksrs gSA bu funsZ”kksa ds lewg dks dzekns”k (Programme) dgk tkrk gS vkSj dzekns”k ds 
lewg dks izfØ;k lkexzh dgrs gSA ,d gh dEI;wVj ls dsoy izfØ;k lkexzh cnydj vusd ¼fofHkUu½ izdkj ds dk;Z 
djok;s tk ldrs gSA tSls ,d gh dEI;wVj ls ,d izdkj dh izfØ;k lkexzh ls osru rkfydk rS;kj dh tkrh gSA 
nwljh izfØ;k lkexzh ls ys[kkadu dk dk;Z fd;k tk ldrk gSA rhljh izfØ;k k lkexzh ls LVkWd fu;a=.k rFkk pkSFkh 
izfØ;k lkexzh ls “kCn lalk/ku (Word Processing) dk;Z fd;k tk ldrk gSA lkekU; rkSj ij izfØ;k lkexh N% 
izdkj dh ik;h tkrh gS& 
 

 

(i) izpkyu iz.kkyh (Operating System) : ;g egR oiw. kZ  d z ekns’k gS ft l d k iz ; ks x d E i;wVj  d ks iz kjE H k d ju s o  
ml d ks O ;f Dr d s v uq : i cu kus d s f y, fd ;k  t kr k gSA iz pkyu  iz .kkyh  cgq r  gh cq fu ;knh  d k ;Z  d jr h gSA t S l s 
d h-cksMZ  l s  iz kIr  f unsZ ’kk s ¼b uq iq V½ d ks  ig pku uk]  f uxZ e bd kbZ (Input Unit) ij /;ku j[kuk ,oa nwljs cká; 
;qfDr;ka (Peripheral Devices) tSls fd fMLd fMokbl o fizUVj ij fu;a=.k j[kukA 

(ii) mi ;k sf xr k mi ;k sf xr k mi ;k sf xr k mi ;k sf xr k ØØØØekns’k (Utitlity Programes) : ,ssls iwoZ fyf[kr Øekns”kksa (Programme) gk srs  gS tks ,slh 
dk;Z”kSyh iznku djrs gS ftldh vko”;drk izk;% lHkh Øekns”kksa ds fy, iM+rh gSA 
(iii) vuqiz;ksx izfØ;k lkexzh (Application Software) : tks dk;Z dEI;wVj dh lgk;rk ls fd;k tkrk gS mls 
vuqiz;ksx (Application) d grs gSA dEI;wVj ls dk;Z djus okyk O;fDr tSlh izd`fr dk dk;Z djuk pkgrk gS mlh 
ds vuq:i  mi;ksfxrk Øzekns”k (Programme) cuk;k tkrk gS ¼tSls ys[kkadu] euksjatu] osru fcy cukuk vkfn½ 
mls izfØ;k lkexzh dgrs gSA vr% ftl rjg ds dk;Z dks djokuk gS mlls lEcfU/kr rS;kj djok;h xbZ izfØ;k 
lkexzh dks vuqiz;ksx izfØ;k lkexzh dgrs gSA 
(iv)  Hkk"kk lalk/kd (Language Processor): bles ,slh izfØ;k lkexzh (Software) “kkfey gksrh gS ftudh 
lgk;rk ls okD;ks dh jpuk dh tkWp dh tkrh gS rFkk L=ksr dzekns”k (Programme) dk vuqokn e”khuh Hkk"kk esa 
djrk gS ftls dEI;wVj le>rk gSA 
(v) izfØ;k lkexzh iz.kkyh (System Software): ;g dEI;wVj ds vkUrfjd dk;Z dks fu;af=r djus okys 
dzekns”kksa dk ,d lewg gS tks leLr iz.kkyh dh tkWp djds ;g fo”okl fnykrk gS fd dEI;wVj ds lHkh ?kVd 
(Components) lgh dk;Z dj jgs gSA 
(vi) la;kstd izfdz;k lkexzh (Connectivity Software): ;g Hkh dzekns”kksa dk ,d lewg gS tks dEI;wVj rFkk 
ifjlsod ds e/; lEcU/k LFkkfir djokrk gS vkSj mUgs fu;af=r djrk gSA blds ifj.kkeLo:i dEI;wVj vU; 
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lEcfU/kr dEI;wVjkas rFkk ifjlsod (Server) ls lwpukvkas dk vknku iznku djrk gSA 
3- mi;ksxdrkZ (People) % tks O;fDr dEI;wVj ;kaf=d e”khu rFkk izfØ;k lkexzh dk iz;ksx lwpuk iz.kkyh dks 
cukus ,oa lqn`< djds iz;ksx djus ds fy, djrs gS mUgs mi;ksxdrkZ dgrs gSA mi;ksxdrkZ esa iz.kkyh fo”ys"kd 
(System Analysts), ifjpkyd (Operators) rFkk dzekns”kdksa (Programmers) dks “kkfey djrs gSA 
 

 

4- fdz;kfof/k;ka (Procedures) % fuf”pr ifj.kke izkIr djus ds fy, tks xfrfof/k;ka ,d fu/kkZfjr rjhds ls dh 
tkrh gS mUgs fdz;k fof/k;ka dgrs gSA fdz;kfof/k;ka rhu izdkj dh gksrh gS tks dEI;wVj iz.kkyh ds fgLls gksrs gSA%& ;a= 
lkexzh (Hardware)] izfØ;k lkexzh (Software)rFkk vkUrfjd fdz;k fof/k “kkfey gSA ;a= lkexzh dh vkSj ls fdz;k 
fof/k dEI;wVj ds fofHkUu vaxks rFkk muds iz;ksx ds ckjsa es tkudkjh nsrs gSA izfØ;k lkexzh dh vksj ls os funsZ”kkas ds 
lewg iznku fd;s tkrs gS ftudks vko”;drkuqlkj iz;ksx djds dEI;wVj iz.kkyh dk mi;ksx fd;k tk ldrk gSA 
dEI;wVj iz.kkyh dh izR;sd miiz.kkyh ds dk;ksZ o xfrfof/k;ks dh dzec}rk (Sequencing) djus es vkUrfjd fd;kz 
fof/k lgk;d fl} gksrh gSA 
 

5- vkdM+s (Data) % os rF; tks vadks ;k ys[k ds :i  esa gksrs gS ftUgs bdV~Bk djds dEI;wVj esa Mkyk tkrk gS 
rFkk tgka budk Hk.Mkj.k gksrk gSA dEI;wVj bu vkdM+ksa dks oxhZd`r] izfØ;kfUor ,oe~ O;ofLFkr djds budk leUo; 
djrk gS rkfd fu.kZ;u izfØ;k esa vko”;d vkdM+kas dk mi;ksx fd;k tk ldsA 
 

6- la;qfDrdj.k (Connectivity) % tc dEI;wVj dks vU; fdlh fctyh ds midj.k (Electronic Equipment) 
VsyhQksu ykbuksa ;k mixzg vkfn ls tksM+k tkrk gS rks mls la;qfDrdj.k dgrs gSA 
 

;kaf=d e’khu rFkk izfØ;k lkexzh esa vUrj (Difference between Hardware and Software) 
 

1- dEI;wVj ds ftu midj.kksa dks HkkSfrd :i ls Nwdj (Touch) ns[kk tk lds mls ;kaf=d e”khu dgrs gS tcfd 
;kaf=d e”khu ls fofHkUu izdkj ds dk;Z djus ds fy, mlds lkFk ftu dzekns”kksa (Programmes) dks iz;ksx es yk;k 
tkrk gS mUgs izfØ;k lkexzh dgrs gSA 
 

 

2- ;kaf=d e”khuks es ekWuhVj] lh-ih-;w-] dh cksMZ vkfn dks “kkfey fd;k tkrk gS tcfd izfØ;k lkexzh esa fofHkUu 
izdkj dh izfØ;k lkexzh tSls mi;ksfxrk dzekns”k] vuqiz;ksx izfdz;k lkexzh ,oa izfØ;k lkexzh iz.kkyh dks “kkfey 
fd;k tkrk gSA 

 

dEI;wVj iz.kkyh dh {kerk,sa ;k fo’ks"krk,sa ;k y{k.k (Capabilities or Characteristics or Features of 

Computer System) 
 

,d euq"; dh rqyuk esa dEI;wVj vf/kd leFkZ gksrk gS vkSj blh fo”ks"krk ds dkj.k og mls vf/kd {kerkoku cukrk 
gSA dEI;wVj dh {kerk,sa bl izdkj gS %& 
 

 

(i) rhoz xfr (High Speed) : dEI;wVj dh dk;Z djus dh {kerk bruh rst gksrh gS fd og ,d lsd.M es 
djksM+kas x.kuk,as dj ldrk gSa vkSj fnu izfrfnu ;g xfr vksj rhoz gksrh tk jgh gsSA 
(ii) “kq}rk (Accuracy): ;fn dEI;wVj pkyd mlesa lwpuk,sa lgh Hkj ns rks fQj dEI;wVj }kjk fd;s tkus 
okys dk;Z esa dksbZ v”kqf} jgus dh laHkkouk ugha gksrh gSA ;fn dEI;wVj esa v”kqf} gqbZ gS rks og dEI;wVj 
pkyd }kjk dEI;wVj eas xyr lwpuk Hkjus ds dkj.k gh gks ldrhA dEI;wVj rks iw.kZ “kq}rk ls dk;Z djrk gSA 
(iii) fo’oluh;rk (Reliability) : euq"; dh Hkkafr dEI;wVj dks Fkdku ugha gksrh blfy, euq"; }kjk miyC/k 
djok;s x;s vkadM+ksa dh rqyuk es dEI;wVj ls miyC/k djok;s x;s vkadM+s vf/kd fo”oluh; gksrs gSA ijUrq 
dqN vkUrfjd ,oa ckg~; dkj.kksa ls ;g iz.kkyh Hkh vlQy gqbZ gS vkSj Hkfo"; es Hkh gks ldrh gSA 
(iv)  cgqvk;keh (Versatility): ,d gh dEI;wVj esa fofHkUu izdkj ds dk;Z lEikfnr fd;s tk ldrs gSA ,d 
ckj blesa lwpuk,sa Mkyus ds ckn fofHkUu dzekns”kksa (Programmes) dk iz;ksx lkf[;dh] lapkj rFkk euksjatu 
esa fd;k tk ldrk gSA 
(v) lap;u (Storage) : ,d dEI;wVj esa cgqr cM+h ek=k esa lwpukvksa dk lap;u fd;k tk ldrk gS vkSj 
vko”;drk iM+us ij bu lwpukvksa dks okil Hkh izkIr fd;k tk ldrk gSA blesa lwpuk,as pqEcdh; fMLd] 
¶yksih fMLd vkfn ij LFkk;h :i ls laxzfgr dh tk ldrh gS 
(vi) fo’ks"k Hkk"kk dk iz;ksx (Use of Special Language): dEI;wVj esa lwpuk Mkyus ds fy, fo”ks"k Hkk"kk dk 
iz;ksx fd;k tkrk gSA tSls O;kolkf;d dk;ksZ dh lwpuk ds fy, COBOL Hkk"kk  iz;ksx dh tkrh gSA ;fn 
dEI;wVj dks igyh ckj lh[k jgs gks rks BASIC Hkk"kk dk iz;ksx fd;k tkrk gSA 
(vii) foLr`r funsZ’k (Detailed instruction) : fdlh leL;k dk lek/kku Kkr djokuk gksrk gS rks dEI;wVj 



 183 

esa ml leL;k ls lEcfU/kr lHkh lwpuk,sa dzec} rjhds ls mldh Hkk"kk esa Mkyh tkrh gSS ¼tks dzekns”k 
dgykrk gSA½ ftlds vk/kkj ij dk;Z djds dEI;wVj leL;k dk lek/kku <aw< ysrk gSA 

 

dEI;wVj iz.kkyh dh lhek,sa (Limitations of a Computer System) 
 

(i) O;kogkfjd Kku dk vHkko (Lack of commonsence) : dEI;wVj mlesa Mkys x;s fu/kkZfjr dzekns”kkas 
(Programmes) ds vuqlkj dke djrk jgrk gS bles ;g Kku ugha gksrk fd ;g dk;Z rdZiw.kZ gS ;k rdZiw.kZ 
ugha gSA vFkkZr~ bl iz.kkyh esa O;kogkfjd Kku dk vHkko gksrk gSA 
(ii) fu.kZ; ysus dk vHkko (Lack of Decision): dEI;wVj ekuo dks fu.kZ; ysus esa lgk;rk iznku dj ldrk 
gS ijUrq Lo;a dksbZ fu.kZ; ugh ys ldrkA fu.kZ;u dk;Z eas cgqr T;knk lw>&cw>] tkudkjh] le> ,oe~ 
foy{k.krk dh vko”;drk gksrh gS vkSj dEI;wVj esa ;s lHkh xq.k u gksus ls og fu.kZ; ugha ys ldrkA ;fn 
dEI;wVj esa fdlh fo”ks"k fLFkfr esa fu.kZ; ysus ds fy, dksbZ dzekns”k fu/kkZfjr ugh fd;k x;k gS rks og LoKku 
ds vHkko esa fu.kZ; ugha ys ldrkA ;g {kerk ekuo esa gh gksrh gSA 
(iii) Hkkouk “kwU; (Zero Intelligence Quotient): dEI;wVj Hkkouk “kwU; gksrs gSA buesa dksbZ LokHkkfod izòfr 
ugha gksrhA os fopkjksa dks lkspdj n`f"Vxr ugha dj ldrs gS fd mUgs D;k djuk gS\ mUgs NksVs ls NksVs dk;Z 
ds fy, vkns”k nsuk iM+rk gS rFkk mlds fy, dzekns”k gksuk pkfg;sA 
(iv) cqf}ekuh dk vHkko (Lack of wisedom) : dEI;wVj cqf}ekuh “kwU; e”khu gS tks vius vki dqN Hkh ugha 
dj ldrhA bls gj dne ij funsZ”k dh vko”;drk gksrh gSA bldh fo”ks"krk ;gh gS fd ;g ekuo }kjk 
ftrus vPNs rjhds ls iz;ksx esa yk;k tk; mrus gh vPNs ifj.kke iznku djrk gSA 

 

 
 

dEI;wVj ds la?kVd (Components of Computer) 
 

,d dEI;wVj dbZ izdkj ds foÌqr pkfyr midj.kksa ds tqM+us ls curk gSA bl lHkh la?kVdksa dks lEefyr :i ls 
;kaf=d e”khu (Hardwar) dgrs gSA ;s la?kVd fuEufyf[kr gSA %& 
 

(i) fuos”k bdkbZ (Input Unit) (ii) dsUnzh; lalk/ku bdkbZ (Central Processing Unit) 

(iii) fuxZr bdkbZ (Output Unit)   
 

(i)  fuos’k bdkbZ (Input Unit) : bl fgLls ds ek/;e ls ge vkdM+s (data) rFkk funsZ”k dEI;wVj esa izfo"V (Input) 
djrs gSA fuos”k bdkbZ ds eq[; midj.k (devices) dh cksMZ- rFkk ekml gSA vU; fuos”k midj.kksa es Nsnokys dkMZ 
(Punched Cards) dkxt VsIl (Paper Tapes)    pqEcdh; Vsi (Magnetic Tape) pqEcdh; fMLd] ykbV isu 
(Light Pen) rFkk Qykih fMLd (Floppy Disk) vkfnA 

(ii) dsUnzh; lalk/ku bdkbZ (Central Processing Unit) : ;g ,d rjg ls dEI;wVj dk fnekx gksrk gS tks blesa 
Hkjs x;s dzekns”k (Programmes) ds vuqlkj lHkh dk;ksZ dks djrk gSA ;g dEI;wVj dk lcls egRoiw.Zk fgLlk gksrk 
gSA ;g lHkh vad xf.kr lEcU/kh rFkk rdZiw.kZ fdz;k,sa dj ldrk gSA ;g fuos”k rFkk fuxZr (Input and Output) 
bdkb;ksa ds dk;ksZa dks Hkh fu/kkZfjr ,oa fu;af=r djrk gSA dh cksMZ ds ek/;e ls Vkbi fd;s x;s vkadM+s rFkk funsZ”k 
blesa izfo"V gksrs gS vkSj ;g vko”;d izfdz;k iw.kZ djds ifj.kke dks fuxZr bdkbZ dh rjQ Hkstrk gSA izfdz;k 
izkjEHk djus ds iwoZ ;g vkdM+ksa dk Hk.Mkj.k djrk gS rFkk izfdz;k iw.kZ gks tkus ds ckn ds rS;kj vkadM+kas dk Hkh 
Hk.Mkj.k djrk gSA bl la?kVd dh lHkh fØ;k,sa izksLksflax dgykrh gSA Ldzhu ¼ekWuhVj½ ij n”kkZ;s x;s fp= esa jax 
Hkjus dk dke Hkh ;gh la?kVd fu/kkZfjr djrk gSA ;g dEI;wVj esa yxs lHkh midj.kks dk lapkyu djrk gS vkSj 
blh dk ,d fgLlk dEI;wVj dh lHkh fdz;kvks dks fu;af=r djrk gSA blls gqbZ x.kuk rFkk vU; izfdz;k djus ds 
ckn ifj.kke ekWuhVj dh vksj Hksts tkrss gSA 

(iii) fuxZr bdkbZ (Output Unit) :  dEI;wVj esa fuxZr bdkbZ ds :i esa insZ ¼ekWuhVj½ ,oe~ fiz.Vj gksrs gSA Vh-oh- 
tSlh Ldzhu okyk jaxhu ;k “osr&”;ke jax dk ekWuhVj gksrk gS ftl ij dEI;wVj us tks ges ifj.kke iznku fd;s gS 
os ,slh Hkk"kk esa iznf”kZr gksrs gS fd ge vklkuh ls le> ldsa rFkk i< ldsA insZ ij iznf”kZr lwpukvksa dks fizUVj 
dh lgk;rk ls Nkik tk ldrk gSA fiz.Vj Hkh dbZ izdkj ds gksrs gS tks ifj.kke Nkius ds fy, iz;ksx fd;s tkrs gS 
tSls ystj fizUVj] MkWV esafV~zDl fiz.Vj rFkk bad tSV fiz.Vj vkfnA 
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dEI;qVjhd`r ys[kkadu dh izfØ;k lkexzh (Software) ds la?kVdksa dks fuEufyf[kr fp= dh lgk;rk ls 

vklkuh ls le>k tk ldrk gS & 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

dEI;qVjhd`r ys[kkadu iz.kkyh dh izfØ;k lkexzh ds la?kVd 

(Components of Computerised Accounting Software System) 

 

dEI;wVjhd`r ys[kkdu dk mn~Hko (Evolution of Computerised Accounting) 

         iqjkus le; esa ekuo }kjk dh tkus okyh ys[kkadu iz.kkyh izpfyr FkhA ys[kkdkj jksdM+ cgh] vU; lgk;d 
cfg;kW] tuZy rFkk [kkrkcgh rsS;kj djds ryiV ,oa vafre [kkrs cukrk FkkA rdfudh fodkl ds lkFk&lkFk ys[kkadu 
lEcU/kh dk;Z djus ds fy, rjg&rjg dh e”khuksa dk vfo"dkj gqvk tSls fcy cukus dh e”khu leLr x.kuk,sa djus 
ds lkFk&lkFk xzkgd ,oa eky dk fooj.k fcy ij vafdr djds mls ns; cV~Vk rFkk “kq} pqdkus ;ksX; jkf”k dk 
fooj.k iznku djrh Fkh rFkk jkf”k izkfIr ij jlhn iznku dj nsrh FkhA bl e”khu esa Vkbfiax ds lkFk&lkFk 
x.kufdz;k dh Hkh fo”ks"krk FkhA tSls&tSls O;kolkf;d O;ogkjksa es o`f} gksrh xbZ] rduhd vksj fodflr gksrh xbZ 
ftlls Hk.Mkj.k {kerk c<h] xfr c<h rFkk izfdz;k {kerk Hkh c<h vkSj bu e”khuks dks dEI;wVj ls tksM+ fn;k x;kA 
,d fodkl”khy laxBu dh lQyrk le;ksfpr fu.kZ;] lalk/kuksa dk vuqdwyre iz;ksx rFkk vko”;d fu;a=.k ij 

lacaf/k r ize k.kd k sa e sa  O; o g k jk sa d k 
ys[k k ad u  (Recording of 

transactions in respective 

vouchers) 
osV ,ftax fo”ys’k.k] 
ra= fo”ys’k.k VAT 

Aging Analysis 

and Components 

Analysis  foØ ; (Sales)  Ø ; (Purchase)  

osV chtd vkSj uksV 
i{kksa vkSj rkfydk 
dk fo”ys’k.k VAT 

Invoices and notes 

Analysis of stock 

and Parties 

[kkr kcgh (Ledger)  

j gfr ;k (Inventory)  osru rkfydk (Payroll)  
izkfIr ewY;kadu] 
xfr fo”ys’k.k 
Procurement 

Valuation 

Movement 

Analysis  vafr e [kkr s (Final Account)  

osru i=d izko/kku] 
oS/kkfud nsunkfj;ka 

(Pay Slips 

Provisions 

statutory 

liabilities) 

r yi V]r yi V]r yi V]r yi V]     O;k i k f jd  [k k rk ] ykH k  gk f r [k k rk ] f pV~ Bk ] ud n O;k i k f jd  [k k rk ] ykH k  gk f r [k k rk ] f pV~ Bk ] ud n O;k i k f jd  [k k rk ] ykH k  gk f r [k k rk ] f pV~ Bk ] ud n O;k i k f jd  [k k rk ] ykH k  gk f r [k k rk ] f pV~ Bk ] ud n 
i z ok gi z ok gi z ok gi z ok g  rF kk  v uqi k r rF kk  v uqi k r rF kk  v uqi k r rF kk  v uqi k r     

(Trial Balance, Trading Account, Profit & 

Loss Account, Balance Sheet, Cash Flow 

and Ratio) 
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fuHkZj djrh gSA vr% ys[kkadu lEcU/kh vkdM+ksa dks bl izdkj ys[kkafdr djuk gksrk gS fd vko”;drk gksus ij lgh 
mi;ksx gks ldsA ,slk rHkh laHko gS tc dEI;wVjhd`r ys[kkadu gksA O;olk; esa fu.kZ;u ,d egRoiw.kZ dk;Z gS ftlds 
fy, i;kZIr lwpukvksa dk izkIr gksuk vko”;d gSA vr% bl dk;Z ds fy, fuEufyf[kr dne mBkus vko”;d gS& 

 

1- lwpuk ,oa fu.kZ; (Information and Decision) %& izR;sd laxBu vius lalk/kuksa dk iz;ksx fu/kkZfjr mÌs”;ksa 
dks izkIr djus ds fy, djrk gS ftlesa izcU/kdksa }kjk fy;s x;s fu.kZ; egRoiw.kZ Hkwfedk fuHkkrs gSA laxBu ds 
lalk/kuksa dk forj.k djus ds fy, izcU/kd lwpuk iz.kkyh dke esa ysrs gSA vkt ds izfrLi/kkZRed ;qx esa lwpuk ,oa 
izksÌksfxdh bruh fodflr gks pqdh gS fd bl ij vk/kkfjr lwpukW,sa “kq}] iw.kZ ,oa vf/kd`r gksrh gSA blfy, izR;sd 
O;ogkj dh izfdz;k iz.kkyh (Process System) ds rhu ?kVd gksrs gSA (i)   fuos”k  (ii) izfdz;k rFkk  (iii) fuxZrA 
vc fuos”k dks Lopkfyr djus dh cgqr lh ;qfDr;ka (Devices) miyC/k gS ftudk iz;ksx djds budk loksZRre 
mi;ksx djds fu/kkZfjr mÌs”;ksa dks izkIr fd;k tk ldrk gSA lwpuk,sa izkIr djus ds fy, O;kikj es gq, O;ogkjksa dk 
izdze djuk gksrk gS tks bl izdkj gksrk gS& 

 

ysunsu lalk/ku iz.kkyh (Transaction Processing System) %& bl iz.kkyh lsa laLFkk dh xfrfof/k;kas dks izHkkfor 
djus okys O;ogkjksa dks izdze (Process) fd;k tkrk gSA blds fy, N% dne mBk;s tkrs gS%&  
(i) laedks dk laxzg.k (Collection of Data) %& fdlh Hkh ysunsu dks iwjk djus ds fy, vko”;d lead gkFk ls ;k 
fofHkUu foÌqr pkfyr midj.kksa (Scanners or Point of Sale) ls bdV~Bk fd;k tkrk gSA   
(ii) leadks dk lEiknu (Data Editing) %& blds vUrxZr leadks dh iw.kZrk dh tkWp dh tkrh gS   
(iii) leadks dk ekU;dj.k (Validation of Data) %& blesa leadksa dh oSÌrk ns[kh tkrh gS vkSj lead Bhd u gksus ij 
mUgs Bhd fd;k tkrk gSA  
(iv) lead ifjpkyu (Data Mainpulation) %& ;g x.kuk djus dh izfdz;k gSA  
(v) lead Hk.Mkj.k (Data Storage) %& ;g ysunuksa ds leadksa dks ,d ;k ,d ls vf/kd LFkku ij Hk.Mkj.k djus dh 
izfdz;k gSA  
(vi) rS;kj laedks dh mRifRr (Output Generation) %& ;g vfHkys[k rS;kj djus ;k izfrosnu cukus dh izfdz;k gSA  
(vii) lansg dh iqf"V djuk (Query Support) %& bl izfdz;k ds vUrxZr ,slk jpukrU= (Mechanism) iznku fd;k 
tkrk gS ftlds vUrxZr ysunsu lalk/ku iz.kkyh (TPS)   iz;ksxdrkZ dks ;g lqfo/kk iznku djrh gS fd og ,df=r 
leadksa esa ls iz”u iwNdj okafNr lwpuk fu/kkZfjr izk:i esa izkIr dj ldsA 
 

dEI;wVjhd`r ys[kk iz.kkyh dh fo’ks"krk,sa (Features of Computerised Accounting System)   

       blds vUrxZr ekuoh; ys[kk iz.kkyh dh rjg jkstukepk ,oe~ [kkrk cgh vkfn ugha cukuh iM+rh gS cfYd 
ys[kkadu dh izfdz;k lkexzh (Software)  dk  iz;ksx djus ls lEiw.kZ ys[kkadu izfdz;k lEiUu gks tkrh gSA vFkkZr~ bl 
iz.kkyh dh fuEufyf[kr fo”ks"krk,sa gS& 
 

• ys[kk laedks dk vkuykbu fuos”k rFkk Hk.Mkj.k gks tkrk gSA 
• dz; rFkk fodz; chtd Nis :i esa izkIr gks tkrs gS  A 
• izR;sd ysunsu dk lakdsfrd dksM fn;s tkus ls ;g rdZ laxr iz.kkyh gSA 
• [kkrkcgh esa izkjEHk ls gh lewgu  (Grouping) gksdj [krkSuh gks tkrh gSA 
• vko”;drkuqlkj izcU/kdksa dks izfrosnu rqjUr iznku fd;k tk ldrk gS A  

 
 

izcU/k lwpuk iz.kkyh ,oe~ ys[kkadu lwpuk iz.kkyh  
(Management information System and Accounting information System):  

             iwoZ esa tc izcU/k lwpuk iz.kkyh fodflr ugha Fkh rks izcU/kd vO;ofLFkr L=ksrkas ls lwpuk,as izkIr djds 
mudh tkWp djrs Fkss vkSj fu.kZ; ysrs Fks ijUrq orZeku esa izcU/kdksa ds ikl ,d ,slh lwpuk iz.kkyh foÌeku jgrh gS 
tks lEiw.kZ lwpuk,sa fofHkUu fodYiksa ds lkFk iznku djrh gS tks fd mfpr fu.kZ;ksa dh uhao gksrh gSA izcU/kdh; lwpuk 
iz.kkyh ,slh lwpuk,sa ,df=r djrh gS tks le;kuqdwy] lVhd rFkk O;ofLFkr gksrh gSA buds vk/kkj ij izcU/kdksa dks 
fu;a=.k djus] eqf”dyksa ls NqVdkjk ikus] O;kikfjd xfrfof/k;kas dks tkWpus] fodkl dh xfr ekius rFkk fu.kZ; ysus esa 
vklkuh jgrh gSA blds foijhr ys[kkadu lwpuk iz.kkyh ,d laLFkk dh foRrh; lwpukvksa dks igpkuus] bdV~Bk djus 
rFkk mfpr dEI;wVjhd`r izfdz;k ds i”pkr~ fofHkUu :ph j[kus okys i{kdkjksa ds ikl igqpkrh gSA tSls Lokeh] 
fofu;ksxdRrkZ] ysunkj]ljdkj]rFkk lekt ¼vFkkZr~ ckgz; i{k½ blh izdkj vkarfjd i{kksa esa deZpkjh ,oa izcU/kd “kkfey 
gSA  
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Marketing 

Information 

System 

Accounting 

Information  

System 

“kq:&”kq: esa izcU/kdh; lwpuk iz.kkyh dks foŸkh; lwpukvkas dks iznku djus dh iz.kkyh gh le>k tkrk Fkk ijUrq 
O;olk; ,oe~ izcU/kdh; Kku dk fodkl gksus ds lkFk&lkFk bldk {ks+= c`gr~ gks x;k vkSj ys[kkadu lwpuk iz.kkyh 
bldk ,d fgLlk cu xbZA ys[kkadu lwpuk iz.kkyh ys[kkadu dk;Z lEikfnr djus ds lkFk&lkFk O;olk; ds lEeq[k 
vkus okyh fofHkUu dfBukbZ;ksa dks gy djus ds fy, ¼foÙkh; fLFkfr dk fo”ys"k.k djus okyk izfrosnu rS;kj djus ds 
fy, lEcfU/kr vkadM+s mRiUu djuss½ izfrosnu ,oa fofHkUu oSdfYid gy fudkyus ds fy, vk/kkj vkdM+s miyC/k 
djokus esa lgk;d gksrh gSA 
 

izR;sd ys[kk iz.kkyh ys[kkadu lwpuk iz.kkyh dk vax gksrh gS vkSj ys[kkadu lwpuk iz.kkyh izcU/kdh; lwpuk iz.kkyh dk 
vax gksrh gSA bls fuEufyf[kr fp= ls le>k tk ldrk gSA vFkkZr~ ys[kkadu lwpuk iz.kkyh ,d izdkj dh dk;Z 
lwpuk iz.kkyh gS tcfd izcU/kdh; lwpuk iz.kkyh;ksa ls lEcU/k gksrk gSA ;g fuEufyf[kr fp= ls Li"V gS& 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ys[kkadu lwpuk iz.kkyh dk vU; izcU/k lwpuk iz.kkyh ls laca/k 
 
ys[kkadu izfrosnu dk izk:i (Designing of Accounting Report): fofHkUu L=ksrkas ls leadksa dks bdV~Bk djds 
mUgs fofHkUu izfdz;kvksa ls xqtkjus ds ckn dke esa ysus ;ksX; cuk;k tkrk gS vkSj fdlh fo”ks"k mÌs”; ds fy, la{ksi esa 
izLrqr fd;k tkrk gSa ,slh laf{kIr tkudkjh dks izfrosnu dgrs gSA izfrosnu dk izdkj vkSj fdLe fdl Lrj dh gksuh 
pkfg;s bldk fu/kkZj.k rHkh gks ldrk gS tcfd ;g Kkr  gks fd og fdl rjg ds fu.kZ; ds fy, fdl O;fDr ds 
lEeq[k izLrqr dh tkuh gSA 
 

       ,d izfrosnu esa izklafxdrk (Relevance), le;c}rk (Timeliness),ifj”kq}rk (Accuracy), iw.kZrk 
(Completeness) rFkk laf{kIrk (Conciseness) ds xq.kksa dk gksuk vko”;d gSA izfrosnu ;k rks nSfud vko”;drk ds 
vuq:i  cuk;s tkrs gS ;k fdlh fo”ks"k dk;Z ds fy, cuk;k tkrk gS tSls nSfud ys[kkadu dk izfrosnu lkekU;  gS 
tcfd xzkgd ls laEcfU/kr izfrosnu ¼[kkrs dh izfr½ fudyokuk fo”ks"k izfrosnu gksrk gSA izcU/k lwpuk iz.kkyh esa dke 
vkus okys izfrosnu fuEufyf[kr izdkj ds gks ldrs gSA& 
 

(i) laf{kIr izfrosnu (Summary Report) : ;g laLFkk ds lHkh dk;ksZaa ds lkjka”k dk izfrosnu gksrk gS ftlesa 
O;kikfjd [kkrk] ykHk&gkfu [kkrk ,oa fpV~Bk izeq[k gSA 
 

(ii) ekax izfrosnu (Demand Report) : ;g izcU/k dh ekax ij cuk;h tkrh gS tSls& LdU/k lwphA 
 

(iii) xzkgd ;k vkiwfrZdRrkZ dk izfrosnu (Consumer OR Supplier Report): ;g izfrosnu laLFkk dh 
vko”;drk  ds vuqlkj rS;kj fd;k tkrk gS tSls vPNs ;k [kjkc 10 xzkgdks dh lwfp] 6 ekg ls vf/kd le; ls 
[kkrs lapkfyr u djus okys ;k cdk;k u pqdkus okys xzkgdksa dh lwph] dz; fo”ys"k.k ;k fdlh ysunkj ds [kkrs dk 
fooj.k vkfnA 
 

(iv) viokn izfrosnu (Exception Report)  : ;g izfrosnu fo”ks"k ;k viokntud fLFkfr;ksa esa cuok;h tkrh gSA 
de vkiwfrZ dh oLrqvksa dk fooj.k] jgfr;s dh fLFkfr dk izfrosnu vkfnA 
 

(v) mRrjnkf;Ro dk izfrosnu (Responsibility Report) : ;g izfrosnu mPp izcU/k }kjk cuk;k tkrk gSA tSls 
foRr ,oa ys[kk foHkkx ds foHkkxk/;{k }kjk cuk;k x;k jksdM+ dh fLFkfr dk izfrosnuA 
ys[kkleadksa ls izfrosnu cukrs le; mBk;s tkus okys dne fuEufyf[kr gksrs gS& 
 

Manufacturing 

System 

Human Resource 

Information  

System 
Management 

Information System 
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(i) mÌs’;ksa dks ifjHkkf"kr djuk (Define Objectives) : mÌs”;ksa  esa ;g Li"V gksuk vko”;d gS fd bl ij dkSuls 
QSlys fuHkZj gksaxs rFkk bldk fuekZ.k fdl rjg ds O;fDr;ksa ds fy, fd;k tk jgk gSA 
 

(ii) izfrosnu dk <kapk (Structure of Report) : izfrosnu  vius vki esa iw.kZ rFkk vkd"kZd “kSyh esa gksuk pkfg;sA 
 

(iii) vk/kkj leadksa dh iwNrkN djuk (Querying with the data base) : ys[kk lwpukvksa ls lEcfU/kr iz”u Li"V 
:i ls ifjHkkf"kr gksus pkfg;s rFkk vk/kkj leadksa dks izHkkfor djus okyh i}fr dk izfrosnu esa Li"V o.kZu gksuk 
pkfg;sA 
 

(iv) izfrosnu dks vafre :i nsuk (Finalising the Report)  : izfrosnu iw.kZ rFkk rF;ks dk fo”ys"k.kkRed lq>ko 
gksuk pkfg;sA 
vU; lwpuk iz.kkfy;ks ds lkFk lwpuk fofue; (Data exchange with other information system) 

fdlh Hkh laaLFkk dh ys[kkadu lwpuk iz.kkyh (AIS)  ,d egRoiw.kZ vax ekuh tkrh tks fdlh vU; fdz;k”khy izcU/k 
lwpuk iz.kkyh (MIS)    ds fy, lwpukvksa dk vknku iznku djrh gSA izcU/k lwpuk iz.kkyh ds fofHkUu mi&vo;oksa ds 
chp ds lEcU/k rFkk lwpuk fofue; (Data Exchange) dks fuEufyf[kr mnkgj.k }kjk le>k tk ldrk gS & 
1- ys[kkadu lwpuk iz.kkyh] fuekZ.k lwpuk iz.kkyh rFkk ekuo lalk?ku lwpuk iz.kkyh (Accounting 

information system, manufacturing information system and Human resource information system.) :  
fuEufyf[kr fp= bu rhuks foHkkxks esa ik;s tkus okys vkilh lEcU/k dks crkykrk gS& 
 

 
 

ekuo lalk/ku fu’iknu izfrosnu 
(Report from Poor Performance) 

 
 

et nwjksa d ks Hkqxrku esa ls d VkS rh 
(Deduction from Payment of Wages) 

 
 

 
 
 
 
 
 
 

 
 
 
 

ys[kkadu lwpuk iz.kkyh] fuekZ.k lwpuk iz.kkyh ,oa ekuo lalk/ku lwpuk iz.kkyh ds e/; lEcU/k 
          mijksDr fp= ls ;g Li"V gS fd fuekZ.k foHkkx] ekuo lalk/ku foHkkx ls Jfedksa dk fooj.k ysdj 
Jfedksa }kjk fd;s x;s dk;Z dk izfrosnu ekuo lalk/ku foHkkx rFkk ys[kkdu foHkkx nksuksa dks Hkstrk gSA ys[kkadu 
foHkkx }kjk etnwjksa dks fn;s x;s ikfjJfed dk izfrosnu rS;kj djds ekuo lalk/ku foHkkx dks Hkstk tkrk gS rkfd 
etnwjksa dh dk;Z”kSyh ij utj j[kh tk ldsA 
(ii) ys[kkadu lwpuk iz.kkyh ,oa foi.ku lwpuk iz.kkyh (Accounting information system and marketing 

information system) : O;olk; ds fodkl esa fodz; ,oe~ foi.ku~ foHkkx fuEufyf[kr dk;Z lEiUu djrs gSA iwNrkN 
djuk (Inquiry), lEidZ LFkkfir djuk  (Contract Creation), vkns”k izkIr djuk (Orders Taking), eky Hkstuk 
(Dispatching of goods) rFkk ohtd cukuk (Billing to Customers) ys[kh; miiz.kkyh ds ysunsu pØ esa fodz; 
vkns”kksa dks izfdz;kafdr (Processing) djuk] m/kkj ds fy, lk[k lqfo/kk dh vf/kd`fr] eky dks vfHkj{kk esa j[kuk] 
jgfr;s dh fLFkfr] ifjogu lwpuk rFkk izkI; [kkrksa ds vfrfjDr ;g xzkgdksa ij n`f"V j[kus ds dk;Z dks Hkh “kkfey 
fd;k tkrk gSA  

fuekZ.k 
Manufacturing 
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(iii) ys[kkadu lwpuk iz.kkyh ,oa fuekZ.k lwpuk iz.kkyh ¼Accounting information system and 

Manufacturing information System) : O;olk; ds fodkl esa mRiknu foHkkx fuEufyf[kr dk;Z lEiUu djrk 
gS& ;kstuk rFkk dk;Zlwph dk fu/kkZj.k] lekxzh ekax i= rFkk i= fuxZfer djuk] eky fuxZfer djuk] dPpk eky 
[kjhnus ds fy, vkns”k fuxZfer djuk] iwfrZdrkZ ds chtdksa dks laHkkyuk rFkk iwfrZdrkZ dks Hkqxrku djukA ys[kh; mi 
iz.kkyh ds ysunsu pdz esa dz; vkns”kksa dks izfdz;kafdr djuk] vkiwfrZdrkZ dks vfxze nsuk] jgfr;k rkfydk iw.kZ j[kuk] 
ns; [kkrk izfrosnu vkfn leLr lwpuk,sa izcU/k lwpuk iz.kkyh vU; foHkkxks dks Hkh iznku dj fopkj foe”kZ djrh gSA 
vr% dEI;wVj ys[kkadu iz.kkyh ys[kk lwpuk iz.kkyh ds ,d mi?kVd ds :i es fu.kZ; ysus okys O;fDr;ks dks vko”;d 
foRrh; vkdM+ks dh lwpuk nsrk gSA ,slh lwpuk ekax ds vuq:i fu;fer ;k fof”k"V Hkh gks ldrh gSA 
 
dEI;wVjhd`r ys[kkadu iz.kkyh (Computerised Accounting System) : dEI;wVjhd̀r ys[kkadu iz.kkyh ,d ,slh 
ys[kkadu iz.kkyh gS tks eksfnzd ysunsukas rFkk ?kVukvksa dks lkekU; Lohd`r ys[kkadu fl}kUrksa ds vuqlkj izfØ;kafdr 
djus esa lgk;rk djrh gS rFkk mi;ksxdrkZ dh vko”;drk ds vuqlkj izfrosnu rS;kj djus esa lgk;d gksrh gsA 
dEI;wVjhd`r ys[kkadu iz.kkyh esa laedkas dks bdV~Bk djus rFkk izfdz;k djus dh cukoV (Frame Work) dks izpkyu 
okrkoj.k (Operating Environment) dgrs gSA blesa gkMZos;j rFkk lk¶Vos;j “kkfey gksrs gS ftlesa ys[kk iz.kkyh 
dk;Z djrh gSA gkMZos;j rFkk lk¶Vos;j ,d nwljs ij fuHkZj gksrs gSA gkMZos;j ds p;u ds fy,  xksiuh;rk dk Lrj] 
mi;ksx djus okyksa dk izdkj rFkk laxBu dh fofHkUu fdz;kvksa ds foHkkx dh izd`fr dks /;ku esa j[kk tkrk gSA 
dEI;wVjhd`r ys[kkadu iz.kkyh dh xgurk laaxBu ds izdkj ij fuHkZj gksrh gS tSls ,d NksVs O;kikj esa O;ogkjksa dh 
la[;k de gksus ls ,d lk/kkj.k dEI;wVj ftlesa lk/kkj.k lk¶Vos;j gks mlh ls dke py tkrk gS tcfd ,d cM+s 
O;olkf;d izfr"Bku esa ftldk O;kikj dbZ “kgjka esa gks mlds fy, “kfDr”kkyh usVodZ rFkk dEI;wVj iz.kkyh dk gksuk 
vko”;d gSA tSls UNIX rFkk LINUX vkfnA  
 

      vk/kqfud dEI;wVjhd`r ys[kkadu iz.kkyh fofHkUu lwpukvksa dks izkIr djus ds fy, MkVkcsl (Database) dk 
mi;ksx djrh gSA MkVkcsl dEI;wVj izkxzkeksa dk ,d lewg gS tks leadksa dks izHkkoh :i ls O;ofLFkr ,oa laxfBr 
djrk gS rkfd ,df=r lead vklkuh ls izkIr fd;s tk lds A MkVkcsl dh lgk;rk ls gh ge ,df=r laedksa dh 
rjQ tk ldrs gSA izR;sd ys[kkadu iz.kkyh dh nks ewyHkwr vko”;drk,sa gksrh gSA& 
 

(i) ys[kkadu fl}kUrkas] ladsrksa rFkk lewg (Grouping) lajpuk dks feykdj ys[kkadu dk;Z dk <kapk (Accounting 

Framework) cuk;k tkrk gSA 
 

(ii) lapkyu izfdz;k (Operating Procedure) vFkkZr ,slh lapkyu O;oLFkk tks laLFkk ds izpkyu okrkoj.k 
(Operating Environment) esa feydj lqpk: :i ls dk;Z djrh gSA  
 

MkVkcsl vk/kkfjr dk;Z esa dEI;wVj iz;ksx djus ls iwoZ fuEufyf[kr ewyHkwr vko’;drkvkas dks iwjk djuk 
vko’;d gksrk gS%& 
 

(i) QzkUV ,UM baVj Qsl (Front and interface)% ;g dEI;wVj dk mi;ksx djus okys rFkk MkVkcsl ls pyus okys 
lk¶Vos;j ds chp dh dM+h gS ftlls mi;ksx djus okyk csd ,UM MkVk csl ls lEisz"k.k djrk gSA 
 

(ii) csd ,UM MkVk csl (Back and Database)%& ;g ,sls leadksa dks bdV~Bk djrk gS ftudks mi;ksx djus okyk 
mruk gh iz;ksx dj ldrk gS ftruk og mi;ksx djus ds fy, vf/kd`r gSA  
 

(iii) lead izfdz;k (Data Processing) % ;g ,d ,slh izfdz;k gs ftlesa leadksa dks fu.kZ; ds fy, iz;ksx gksus okyh 
lwpukvksa esa cnyk tkrk gSA 
 
(iv) izfrosnu iz.kkyh (Reporting System) % blds vUrxZr lwpukvksa dks ,d izfrosnu ds :i esa izLrqr fd;k 
tkrk gSA 
 

       vr% ,d dEI;wVjhd`r ys[kkadu iz.kkyh esa fofHkUu izdkj ds leadkas dks ,d mfpr izfdz;k lkexzh (Software) 
dh lgk;rk ls bdV~Bk djds mUgs oxhZd`r]izfdz;kafdr ,oa fo”ysf"kr djrk gS rkfd mi;ksxh izfrosnu rS;kj fd;k tk 
ldsA 
 

dEI;wVj ys[kkadu iz.kkyh ds y{k.k (Features of Computer Accounting System) 
mijksDr O;k[;k ds vk/kkj ij ;g dgk tk ldrk gS fd dEI;wVjhd`r ys[kkadu iz.kkyh ds fuEufyf[kr y{k.k gS& 
(i) ;g [kjhn fcdzh ds Nis gq, chtd cuk ldrk gSA 
(ii) O;kikfjd ysunsuksa dks ladsrc} djrk gSA  
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(iii) O;kikfjd ysunsuksa ds lewg cukus es lgk;d gksrk gSA 
(iv) fofHkUu izdkj ds izfrosnu de le; esa cuk ldrk gSA 
(v) ys[kk leadks dks vksu ykbZu Hkh bdV~Bk dj ldrk gSA 
 
ekuoh; rFkk dEI;wVjhd`r ys[kkadu dh rqyuk  
(Comparision between manual and computerized Accounting) 
 

1- ekuoh; ys[kkadu esa loZizFke izkjfEHkd ys[ks dh iqLrdkas esa O;ogkjksa dks ys[kkafdr fd;k tkrk gS fQj 
oxhZdj.k ¼[krkSuh½ fd;k tkrk gS vkSj lkjka”k ds :i esa “ks"k fudkyus rFkk ryiV cukus dk dke 
gLrfyf[kr :i ls gksrk gS tcfd dEI;wVjhd`r ys[kkadu esa O;ogkjksa dk ys[kkadu ¼MkVk csl esa leadksa dks 
laxzfgr djus dk dk;Z ½ rks gkFk ls gksrk gS ¼dEI;wVj esa Vkbi fd;k tkrk gSA½ ijUrq blds i”pkr~ [krkSuh 
¼oxhZdj.k½] tksM+uk&?kVkuk] “ks"k fudkyuk] ¼vFkkZr~ lkjka”k ½ ryiV cukuk vkfn leLr dk;Z MkVk csl esa 
laxzfgr gq, leadkas dks lk¶Vos;j vius vki gh izfdz;kafdr djds iwjk dj nsrk gSA 

 

2- ekuoh; ys[kakdu esa lek;kstuksa dh igpku] ys[kkadu ,oe~ budh [krkSuh gLrfyf[kr :i esa dh tkrh gS 
tcfd dEI;wVjhd`r ys[kkadu esa lek;kstuksa dh igpku rFkk ys[kkadu rks gLrfyf[kr :i esa gksrk gS ijUrq 
[krkSuh vkSj “ks"k fudkyuk vkfn lHkh dk;Z lkQVos;j }kjk Lor% lEikfnr dj fn;s tkrs gSA 

 

 

3- ekuoh; ys[kkadu esa vafre [kkrs cukus ls iwoZ [kkrkcgh dh xf.krh; “kq}rk dh tkWp djus ds fy, ryiV 
cukuk vko”;d gS tcfd dEI;wVjhd`r ys[kkadu esa lkQVos;j }kjk vafre [kkrs Lor% cu tkrs gSA xf.krh; 
“kq}rk ds fy, ryiV cukus dh t:jr ugha gksrh gSA 

 

4- ekuoh; ys[kkadu esa iqLrdas cUn djus rFkk izkjfEHkd o vafre izfof"V;ka djus dk dk;Z gLrfyf[kr :i esa 
fd;k tkrk gS tcfd dEI;wVjhd`r ys[kkadu esa ys[kk iqLrdas cUn djus dk dk;Z lk¶Vos;j Lo;a dj nsrk gS 
rFkk izkjfEHkd o vafre “ks"k MkVkcsl esa laxzfgr jgrs gSA 

 
 

dEI;wVjhd`r ys[kkadu iz.kkyh ds ykHk  

(Advantages of Computerised Accounting System) 

1- xfr (Speed): dEI;wVj dh ys[kkadu ,oa x.ku fdz;k ,d ekuo dh rqyuk esa cgqr rst xfr ls gksrh gSA 
2- “kq}rk (Accuracy) % ekuoh; Hkwyksa ds dkj.k ekuoh; ys[kakdu es xyfr;ka gksus dh laHkkouk vf/kd jgrh gS 

ijUrq dEI;wVjhd`r ys[kkadu esa ,d ckj leadkas dks izfo"V dj nsus ds ckn lk¶Vos;j ds ek/;e ls “kq} 
foRrh; fooj.k rS;kj gks tkrs gSA 

3-   fo'oluh;rk (Reliability) % dk;Z vf/kd gksus ij ekuo dks Fkdku vkfn vuqHko gksus ls mlds }kjk iznRr 
vkadM+ksa dh fo”oluh;rk ij lansg gks ldrk gS ijUrq dEI;wVj esa ,d ckj dzekns”k (Programme) Mky nsus 
ds ckn mlds ifj.kkeksa dh fo”oluh;rk ij lansg ugha fd;k tk ldrk gSA 

4-   vÌru lwpuk (Up-to-date information) % dEI;wVj esa tSls gh dksbZ lwpuk Mkyh tkrh gS mlds lkFk gh 
vafre [kkrksa ,oe~ izfrosnuksa rd lHkh vkdM+s vÌru gks tkrs gSA ekuoh; ys[kkdu dh rjg ,d ,d izys[k 
(Record) es ifjorZu ugha djuk iM+rk gSA 

 

5-   Lopkfyr nLrkost rS;kj (Automated documents production) % bl ys[kkadu iz.kkyh esa lHkh dk;Z 
vfHkys[ku ds lkFk gh iw.kZ gks tkrk gS blfy, ekml ls fDyd djus ek= ls dqN gh lSd.M esa okafNr izi= 
rS;kj feyrk gSA 

6-   ekiu ;ksX; (Scalability) % bl ys[kkadu esa vf/kd ekuo “kfDr dsoy lead Mkyus esa gh iz;ksx gksrh gS 
blds ckn izfdz;kadu dh ykxr “kwU; gksus ls ekius ;ksX; cpr gks tkrh gSA 

7-   lqikB~; (Legibility) % dEI;wVj ds ekuhVj ij n”kkZ;s x;s vkdM+s VkbZi fd;s gq, rFkk i<us ;ksX; vkdkj 
ds gksus ls vklkuh ls i<s tk ldrs gSA ekuoh; ys[kkadu esa gksus okyh xyfr;ka rFkk mudks Bhd djus esa gq, 
la”kks/kuks lEcU/kh lq/kkj ls vLi"Vrk bl ys[kkadu esa ugha ik;h tkrh gSA 

8-   n{krk (Efficiency) % bl ys[kkadu esa le; rFkk lalk/kuks dk ln~mi;ksx gksrk gS rFkk fu.kZ;u ds fy, 
mi;ksxh lwpuk,sa o izfrosnu le; ij miyC/k djokrk gSA 

9-  xq.koRrk izfrosnu (Quality Report) % dEI;wVj }kjk Lor% tkWp rFkk fcuk iz;qDr gq, vkdM+ksa dks LoLFk 
rFkk lgh :i esa leadks dk izfrosnu rS;kj fd;k tkrk gS tks fo”oluh; gksrk gSA 

10- izcU/kdh; lwpuk iz.kkyh dk izfrosnu (MIS Report) % blds }kjk ;g izfrosnu lgh le; ij miyC/k 
djok;k tkrk gS ftlls izcU/ku vkSj fu;a=.k esa vklkuh jgrh gSA 
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11- Hk.Mkj.k ,oa iqu% izkfIr (Storage and Retrieval)% bl i}fr esa leadksa dk Hk.Mkj.k djus es cgqr de   
txg dh vko”;drk gksrh gS D;ksfd gkMZfMLd]Qyksih] lh-Mh-]jkse vkfn dks cfg;ksa dh rqyuk es de txg 
pkfg;sA 

12- izksRlkgu ,oa deZpkfj;ksa dk fgr (Motivation and Employees interest) % blls ys[kkadu rHkh fd;k 
tk ldrk gS tc deZpkjh izf”kf{kr gks blfy, bl dk;Z esa yxs deZpkjh Lo;a dks vU; ls ewY;oku ekurs 
gSA ;g izksRlkgu mudh :ph dks cuk;s j[krk gSA blls os vU; ekuoh; ys[kkdkjksa ls vf/kd /ku vftZr djrs 
gSA 

 

dEI;wVjhd`r ys[kkadu dh lhek,sa (Limitations of Computerised Accounting System) 

1-  izf’k{k.k ykxr (Cost of Training) % bls viukus ds fy, n{k deZpkfj;ksa dh vko”;drk gksrh  gS vkSj 
n{krkiw.kZ dk;Z rHkh gks ldrk gS tc gkMZos;j]lk¶Vos;j vkfn dk iz;ksx djus dk izf”k{k.k fnyk;k tk; tks fd 
dkQh [kphZyk gksrk gSA 

 

2-  deZpkfj;ksa dk fojks/k (Staff Opposition) % ekuoh; ys[kkadu iz.kkyh ls dk;Z djus okys deZpkjh bl i}fr 
dk fojks/k djrs gS D;kasfd laLFkk esa mudk egRo de gks tkrk gS vkSj gks ldrk gS fd os bl ys[kkadu dks u 
lh[ks rks mUgs inP;qr fd;k tk ldrk gSA 

 

3- le; dh cckZnh (Wastage of Time) % tc ys[kkadu dks ekuoh; ls dEI;wVjhd`r fd;k tkrk gS rks dk;kZRed  
okrkoj.k esa ifjorZu vkus ds dkj.k “kq: “kq: es dkQh le; u"V gksrk gSA 

 

4- iz.kkyh dh foQyrk (System Failure) % bl iz.kkyh esa gkMZos;j Qsy gks tkus ds dkj.k vuqorhZ dk;Z dh 
gkfu] lk¶Vos;j ij ok;jl dk vkdze.k rFkk lead u"V gks tkuk Hkh vke leL;k gSA 

 

5- lqj{kk esa njkj (Breaching of Security) % bl iz.kkyh esa fdlh vU; O;fDr }kjk ys[kkadu vfHkys[kkas ds 
mi;ksxdrkZ ds ikloMZ (Password) dh pksjh djds vf/kd`r leadks esa ifjorZu djds ;k izksxzke esa ifjorZu 
djds /kks[kk/kM+h vkSj xcu fd;k tk ldrk gSA blls izfrosnu xyr izkIr gksaxs vkSj fu.kZ; izHkkfor gksaxsA 

 

6- LokLF; ij chekjh dk izHkko (Ill-effect on health) % dEI;wVj ds vf/kd iz;ksx ls dej nnZ] vka[kksa ij ruko 
rFkk ekalisf”k;ksa esa nnZ tSlh LokLF; lEcU/kh leL;k,sa mRiUu gks ldrh gsA blls dk;Zdq”kyrk ij foijhr izHkko 
iM+us ds lkFk&lkFk fpfdRlk O;; c< tkrk gsA 

 
ys[kkadu izfdz;k lkexzh ds L=ksr (Sourcing of Accounting Software) 

       dEI;wVj ys[kkadu iz.kkyh esa izfdz;k lkexzh ,d egRoiw.kZ vax ekuh tkrh gSA izfdz;k lkexzh ysus ls iwoZ mls 
dke es ysus okys O;fDr;ksa ds Kku ds Lrj dk /;ku j[kuk vko”;d gS D;ksafd leadksa dks dEI;wVj esa Mkyus dk 
nkf;Ro ekuo ij gh gksrk gSA ys[kkadu izfdz;k lkexzh dh vko”;drk rc gksrh gS tcfd ;k rks ekuoh; ys[kkadu 
iz.kkyh dks dEI;wVjhd`r ys[kkadu iz.kkyh esa cnyuk gks ;k orZeku dEI;wVj iz.kkyh esa rdfudh cnyko vk tkus ds 
dkj.k vk/kqfud cukuk gksA 
ys[kkadu izfdz;k lkexzh ds izdkj (Types of Accounting Software): dEI;wVjhd`r ys[kkadu iz.kkyh esa ys[kkadu 
dk;Z rFkk mldk izfrosnu laLFkk dh vko”;drkuqlkj rS;kj fd;k tkrk gS A ys[kkadu izfdz;k lkexzh fuEufyf[kr 
izdkj dh gksrh gS& 
 

(i) mi;ksx ds fy, rS;kj izfdz;k lkexzh (Ready to use Software) % budk fuekZ.k fdlh fo”ks"k mi;ksxdrkZ ds 
vuqlkj ugha fd;k tkrk gSA ;g NksVs O;kikfj;ksa ds fy, mi;ksxh izfdz;k lkexzh gS ftuds cgqr de ek=k esa O;ogkj 
gksrs gS A bles xksiuh;rk dk vHkko gksrk gS ijUrq ;g lh[kus esa ljy rFkk de [kphZys gksrs gSA bldk izf”k{k.k 
ljy gksrk gS vkSj izf”k{k.k ykxr Hkh ugha yxrh D;ksfd fodzsrk Lo;a gh fcuk fdlh ykxr dks izkIr fd;s izf”k{k.k ns 
nsrk gSA budk lEcU/k nwljh lwpuk iz.kkyh ls lkekU;r;k ugha gksrk gSA bl le; cktkj esa yksdfiz; izfdz;k lkexzh 
esa Vsyh (Tally), ,Dl (Ex)  rFkk fcth (Busy) gSA buds mi;ksxdrkZ vf/kd gksus ls fodzsrk }kjk budh fcdzh ds 
ckn lsok (After Sale Service)   vPNh miyC/k djok;h tkrh gSA bl izfdz;k lkexzh esa /kks[ks dh laHkkouk vf/kd 
jgrh gS D;ksfd xksiuh;rk fuEu Lrj dh jgrh gSA 
 

(ii) O;ofLFkr izfdz;k lkexzh (Customised Software) % ;g e/;e ,oa cM+s O;kikfj;ksa ds fy, mi;ksxh gksrk gSA 
budh LFkkiuk  ,oa ns[kjs[k dh ykxr vf/kd vkrh gS D;ksafd rS;kj izfdz;k lkexzh esa mi;ksxdrkZ dh vko”;drk ds 
vuqlkj ifjorZu djuk iM+rk gSA blesa xksiuh;rk c< tkrh gs rFkk vf/kd`r O;fDR gh bldk mi;ksx dj ldrk 
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gSA ;s lc lqfo/kk,as miyC/k djokus ds dkj.k mi;ksxdrkZ ds izf”k{k.k rFkk fcdzh ds ckn dh lsok dh ykxrsa vf/kd 
yxrh gsSA 
 

(iii) vkoN;drkuqlkj ;k mi;qDr izfØ;k lkexzh (Tailored Software) % ;g iw.kZr;k mi;sx djus okys ds 
funsZ”kksa ds vuq:i rS;kj fd;k tkrk gSA bldh ekax cMs+ O;kikfjd izfr"Bkukas esa gksrh gS tks HkkSxksfyd :i ls nwj&nwj 
fofHkUu LFkkuksa ij gksrs gSA blds mi;ksxdrkZ vf/kd gksrs gS vkSj fcuk mfpr izf”k{k.k ds budk mi;ksx ugha fd;k 
tk ldrk gSA izcU/kdh; lwpuk iz.kkyh esa budk egRoiw.kZ ;ksxnku jgrk gSA buesa xksiuh;rk] vf/kd`rrk ;k 
izekf.kdrk dh tkWp djus ds fy, ,d lqn`< i}fr gksrh gSA 
 

fofHkUu ys[kkadu izfdz;k lkexzh esa vUrj (Difference between different Accounting Software) 
 

Ø-
la- 

iz;ksx ds fy, rS;kj izfdz;k lkexzh O;ofLFkr izfdz;k lkexzh mi;qDr izfdz;k lkexzh 

1- ;g NksVs O;kikj ds fy, mi;qDr gSA ;g cM+s o e/;e O;kikj ds fy, 
mi;qDr gsA 

;g dsoy cM+h O;kikfjd 
bdkb;ksa ds fy, mi;qDr gSA 

2- bldh LFkkiuk o ns[kjs[k dh ykxr 
cgqr de vkrh gSaA 

bldh LFkkiuk o ns[kjs[k dh 
ykxr izFke fof/k ls vf/kd vkrh 
gsA 

bldh LFkkiuk o ns[kjs[k dh 
ykxr lcls vf/kd yxrh gSA 

3- blesa xksiuh;rk cgqr de ik;h tkrh 
gSA 

bles izFke fof/k dh rqyuk esa 
xksiuh;rk vf/kd ik;h tkrh gSA 

blesa xksiuh;rk lcls vf/kd 
ik;h tkrh gSA 

4- bldk vU; lwpuk iz.kkyh ls dkbZ 
lEcU/k ugha gksrk gsA 

bldk vU; lwpuk iz.kkyh ls 
lEcU/k jgrk gSA 

;g vU; lwpuk iz.kkfy;ksa 
ls ?kfu"Vrk j[krh gS vkSj muls 
lwpukvkas dk vknku iznku Hkh 
pyrk jgrk gSA 

5- blds izf”k{k.k dh vko”;drk cgqr gh 
de jgrh gSA 

bldks iz;ksx djus ds fy, e/;e 
Js.kh dk izf”k{k.k vko”;d gksrk 
gSA 

bldk iz;ksx rHkh laHko gS tc 
fof”k"V izdkj dk izf”k{k.k izkIr 
fd;k x;k gSA 

6- blds iz;ksxdrkZvksa dh la[;k lhfer 
gksrh gS rFkk vf/kd ek=k esa lek;kstu 
gksrs gSA 

iz;ksxdrkZ izFke fof/k ls de gksrs 
gS ijUrq lek;kstu izFke fof/k dh 
rqyuk esa vf/kd gksrs gSA 

blesa iz;ksx djus okys vlhfer 
gksrs gS rFkk fo”ks"k izdkj ds 
lek;kstu gksrs gSA 

 

ys[kkadu izfdz;k lkexzh izkIr djus ls iwoZ /;ku nsus ;ksX; ckras  
(Considerations to be made before sourcing accounting software) 
 

1-yphykiu (Flexibility) % izfdz;k lkexzh dks [kjhnus ls iwoZ ;g larqf"V dj ysuh vko”;d gS fd mles 
vko”;drk vuqlkj ifjorZu fd;k tk lds ftlls rdfudh fodkl ds lkFk lkFk mlesa ifjorZu djokdj vko”;d 
lwpuk,as izkIr dh tk ldsA 
 

2- LFkkiuk ,oa ns[kjs[k dh ykxr (Cost of installation and Maintenance) % izfdz;k lkexzh dk pquko djus ls 
iwoZ ;g tkuuk vko”;d gS fd laLFkk dh jkf”k [kpZ djus dh {kerk fdruh gS\ dqN izfdz;k lkexzh rks lLrh gksrh gS 
ijUrq mudh ns[kjs[k dh ykxr vf/kd yxrh gS tcfd dqN izfdz;k lkexzh ewY;oku gksrh gS ijUrq mudh ns[kjs[k dh 
ykxr de yxrh gSA 
 

3- laxBu dk vkdkj (Size of Organisation) % bldks /;ku esa j[kdj gh izfdz;k lkexzh dk fu/kkZj.k fd;k tkrk 
gS A NksVs laxBu ds fy, ,dy mi;ksxdrkZ izfdz;k lkexzh ykHknk;d gS tcfd cM+s laxBuksa ds fy, fo”ks"k izfdz;k 
lkexzh dke esa yk;h tkrh gS tks fofHkUu “kk[kkvkas dks usVodZ ls tksM+rs gSA 
 

4- ljyrk ls lek;ksftr rFkk izfNk{k.k dh vkoN;drk (Ease of adaptation and Training needs) % izfdz;k 
lkexzh ,slh gksuh pkfg;s tks vklkuh ls le> es vk tk, rFkk mi;ksxdrkZ dks vkdf"kZr dj ldsA ;fn lk/kkj.k 
izf”k{k.k ls mls le>k tk lds rks og mi;ksxdrkZ dks izkRlkfgr djrk gSA 
 

5- izcU/kdh; lwpuk iz.kkyh dk izfrosnu rFkk mldh mi;ksfxrk (MIS Report and its utility) % fdlh Hkh 
laxBu esa izfdz;k lkexzh dh vko”;drk ml laxBu esa foÌeku izcU/k lwpuk iz.kkyh rFkk mldh mi;ksfxrk dh nj 
ij fuHkZj djrh gSA  ;fn ;g iz.kkyh izHkkoh rjhds ls dke dj jgh gS rks mUur fdLe dh izfdz;k lkexzh dh 
vko”d;rk gksxhA 
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6- visf{kr xksiuh;rk dk Lrj (Expected level of secrecy) % ;fn xksiuh;rk mPp fdLe dh j[kuh gks rks 
mi;qDr izfdz;k lkexzh izkIr djuh pkfg;s vkSj rqyukRed de xksiuh;rk dh vko”;drk gks rks O;ofLFkr izfdz;k 
lkexzh izkIr djuh pkfg;sA 
 

7-vk;kr fu;kZr lead lqfo/kk (Importing exporting data facility) % izfdz;k lkexzh izkIr djrs le; ;g Hkh 
/;ku j[kuk vko”;d gS fd og izcU/kdh; lwpuk iz.kkyh dh vko”;drkuqlkj lwpukvksa dk vknku iznku dj ldsxh 
rFkk vk;kr&fu;kZr ds vkadM+ks dk vko”;drkuqlkj ifjorZu rFkk fo”ys"k.k dj ldsxhA 
 

v/;k; esa iz;qDr “kCn 
1- izpkyu iz.kkyh 
2- izcU/k lwpuk iz.kkyh  
3- ys[kkadu lwpuk iz.kkyh 
4- mi;ksfxrk Øekns”k 
5- vuqiz;ksx izfØ;k lkexzh  
6- ys[kkadu izfrosnu  
7- dEI;qVjhd`r ys[kkadu iz.kkyh 
8- ys[kkadu lk¶Vos;j 
9- ekuoh; ys[kkadu iz.kkyh 
 

Lo;a tkafp;s 1 
1- fjDr LFkkuksa dh iwfrZ djks& 

 

(i) miHkksDrk ds vuqdwy cuk;k x;k dk;ZØe (Programme) dqN fo”ks"k dk;Z ds fy, fMtkbu ,oa 
fodflr fd;k x;k gS] mls --------------------- dgrs gSA 

(ii) Hkk"kk dh okD; lajpuk dks ftl izfdz;k lkexzh (Software) ls tkapk tkrk gS mls ------------------------ dgrs 
gSA 

(iii) os yksx tks lead ysunsu iz.kkyh fMtkbu dks ykxw djus ds fy, dzekns”k (Programe) fy[krs gS mUgs 
------------------   dgrs gSA 

(iv) ----------------------- dEI;wVj dk efLr"d gSA 
(v) ----------------------- ,oa ----------------------- ys[kk izfrosnu dh nks egRoiw.kZ vko”;drk,sa gSA 
(vi) mRrjnkf;Ro fooj.k dk ,d mnkgj.k -------------------- gSA 
(vii) leadkas ds dk;Z <kapk dk Hk.Mkj.k rFkk izdze dks --------------------- dgrs gSA 
(viii) MkVk csl dk iz;ksx --------------------------- ykxw fd;k tkrk gSA 
(ix) ,d O;fDr dEI;wVj Ldzhu ij MkVk Hkjrk gSa ;g --------------- dk mnkgj.k gSA 
(x) NksVs O;kikj x`g ds fy, iz;qDr ys[kkadu izfdz;k lkexzh dk dsoy ,d mi;ksxdrkZ gS vkSj ftldk 

dsoy ,d dk;kZy; gS og ----------------------- gksxkA 
 

Lo;a tkafp;s 2 
 

2- fn;s x;s fofHkUu oSdfYid mRrjksa esa ls lgh mRrj dks"Bd esa fyf[k;s & 
 

 

(i) fuEufyf[kr midj.kks esa ls fuos”k ;qfDr (Input Device) gS%& 
 

 

(ii) dEI;wVj dk og Hkkx tks flQZ ns[kk tk ldrk gks] mls Nw ugha ldrs dgykrk gS]&  
 

 
 (iii) dEI;wVj esa eseksjh (Memory) dk eq[; dk;Z gS]&  
 

¼v½ dh&cksMZ  ¼c½ ekWfuVj ¼l½ gkMZfMLd ¼n½ fizUVj ¼  ½ 

¼v½ gkMZos;j ¼c½ lkQVos;j ¼l½ ,Iyhds”ku (Application) ¼n½ buesa ls dksbZ ugha ¼  ½ 
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(iv) lh-ih-;w dk iwjk uke gS-]&  
 
 

 
 (v) dEI;wVj izksxzkeksa dk ,d lewg tks leadkas dks izHkkoh :i ls O;ofLFkr o laxfBr djrk gS mls dgrs gS]&  
 

 

 

 
(vi) dEI;wVjhd`r ys[kkadu iz.kkyh ds ykHk gS]&  

 
  

 

(vii) ys[kkadu izfdz;k lkexzh izkIr djus ls iwoZ /;ku nsus ;ksX; ckrsa gS]&  
 

 
 (viii) fdlh laLFkk ds O;kikfjd [kkrk]ykHk&gkfu [kkrk vkfn dk;ksZ dk izfrosnu gksrk gS]&  
 

 

LkkjkaNk 
 

       dEI;wVj ,d ,slk bysDVªkfud ;U= gS tks lwpukvksa dks ,df=r dj izfdz;kadu djrk gS] fo”ys"k.k rFkk 
rdZlfgr fuoZpu djrk gS rkfd leL;kvksa ds lek/kku esa lgk;d gksA ;g viuh fof”k"V fo”ks"krkvksa ;k {kerkvksa ds 
dkj.k vf/kd yksdfiz; gqvk gS vkSj bldk egRo c<rk tk jgk gSA 
 

       Hkwe.Myh;dj.k ds dkj.k laLFkk,s cM+s vkdkj esa cuk;h tkus yxh gS ftuds mÌs”;ksa dh iwfrZ ds fy, 
O;ofLFkr lwpuk iz.kkyh dh vko”;drk gqbZ rkfd le; ij fu.kZ;u dk;Z laHko gks ldsA 
 

       izcU/k lwpuk iz.kkyh ds ek/;e ls laLFkk dks izHkko”kkyh rjhds ls pykus gsrq vko”;d lwpuk,sa izkIr gksrh gSA 
ftlls rkfdZd vk/kkj ij fu.kZ; fy;s tk ldsA 
 

       ys[kkadu lwpuk iz.kkyh ds ek?;e ls miHkksDrvksa ,oe~ iwfrZdrkZvksa ds ckjs esa vko”;d lwpuk,sa izkIr gksrh gSA 
fofHkUu L=ksrksa ls ,df=r fd;s x;s leadksa (data)  dks lwpuk,as izkIr djus ds fy, O;ofLFkr djds vko”;d lwpuk,sa 
izkIr dh tkrh gSA bu lwpukvksa dks mi;ksxh cukuas ds fy, tks lkjka”k rS;kj fd;k tkrk gS mls izfrosnu (Report) 
dgrs gSA ,d izfrosnu esa “kq}rk] fo”oluh;rk] le;c}rk] iw.kZrk rFkk lEcU/krk dk gksuk vko”;d gS rkfd og 
izHkko”kkyh gks ldSA tc lwpukvksa dks ekuoh; lalk/kuksa }kjk ,df=r ,oa rS;kj fd;k tkrk gS rks mls ekuoh; 
ys[kkadu lwpuk iz.kkyh dgrs gSA 
 

       tc lwpukvksa dk ,df=dj.k dEI;wVj ds iz;ksx }kjk gks rks mls dEI;wVjhd`r ys[kkadu lwpuk dgrs gsA 
tc lwpuk,as rS;kj djrs le; ekuoh; lalk/kuksa rFkk dEI;wVj nksuksa dks lEefyr :i ls iz;ksx fd;k tk; rks ,slh 
lwpuk iz.kkyh dks dEI;wVj vk/kkfjr lwpuk iz.kkyh dgrs gSA 
 

¼v½ izksxzke dks pykuk ¼c½ gkMZos;j dks fu;af=r djuk  

¼l½ LVksjst djuk ¼n½ mijksDr lHkh ¼  ½ 

¼v½ dUVªksy izkslsl ;wfuV (Control Processing 

Unit) 
¼c½ lsUVªy izksMDlu ;wfuV (Central 

Production Unit) 
 

¼l½ lsUVªy izkslsflax ;wfuV (Central Processing 

Unit) 
¼n½ dUVªksy izksxzke ;wfuV (Control 

Programme Unit)  
 

¼  ½ 

¼v½ izksxzke ¼c½ lwpuk iz.kkyh ¼l½ MkVk csl (Database) ¼n½ laead (Data) ¼  ½ 

¼v½ xfr ¼c½ fo”oluh;rk ¼l½ lqikB~; ¼n½ mijksDr lHkh ¼  ½ 

¼v½ yphykiu ¼c½ laxBu dk vkdkj  

¼l½ visf{kr xksiuh;rk ¼n½ mijksDr lHkh ¼  ½ 

¼v½ viokn izfrosnu ¼c½ izfrosnu dk <kpk  

¼l½ mRrjnkf;Ro izfrosnu ¼n½ laf{kIr izfrosnu ¼  ½ 
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       ys[kkadu lwpuk iz.kkyh dk mÌs”; fofHkUu lEcfU/kr i{kdkjksa dks fo”oluh; lwpuk,sa miyC/k djokuk rFkk 
O;olkf;d laLFkk dh laHkkfor Ny diVksa ls j{kk djuk gksrk gSA 
 

       ys[kkadu lwpuk iz.kkyh esa fuos”k (Input), izfØ;k (process), fuxZe (Output),  rFkk fu;=a.k (Control) izeq[k 
vax gksrs gS A  
 

       ys[kkdau esa dEI;wVj dk iz;ksx djus ls ys[kkdau dk dk;Z Lopfyr gks tkrk gS ftlls ysunsuksa dk ys[kkadu 
djrs gh [kkrkcgh rS;kj gks tkrh gS vkSj fQj ryiV] vafre [kkrs vkSj vko”;d foÙkh; fooj.k ,oe~ izfrosnu rS;kj 
gks tkrs gS A 
 

       O;kikjh] is”ksoj laLFkk,a rFkk lkekU; O;fDr Hkh dEI;wVj dk iz;ksx bldh rhoz x.kuk fØ;k] “kq)rk] foLr`r 
laxzg.k {kerk rFkk le; dh cpr tSlh fo”kss"krkvksa ds dkj.k djrs gS A 
 

       ys[kkdau ds vUrxZr rhu rjg dh izfØ;k lkexzh iz;ksx dh tkrh gS ¼1½ igys ls rS;kj iz;ksx lkexzh  ¼2½ 
O;kogkfjd iz;ksx lkexzh rFkk ¼3½ fdlh ds )kjk rS;kj djok;h xbZ iz;ksx lkexzh A 
 

       igys ls rS;kj iz;ksx lkexzh dk cMs iSekus ij iz;ksx fd;k tkrk gS  D;ksafd ;s lkekU; ifjfLFkfr;ksa ds 
vuq:i rS;kj fd;s x;s gksrs gS A budk iz;ksx vf/kd gksrk gS tSls Tally, E.X., BUSY rFkk The Professional 

Accountant vkfn igys ls rS;kj iz;ksx lkexzh gS A ijUrq bu lc esa Tally vf/kd yksdfiz; gS A 
 

       O;kogkfjd izfØ;k lkexzh dk dqN fof”k"V ifjfLFkfr;ksa esa iz;ksx fd;k tkrk gs blfy, igys ls rS;kj iz;ksx 
lkexh esa vko”;drkuqlkj ifjorZu djds bls O;ogkfjd izfØ;k lkexzh (Customised Software)   cuk fn;k tkrk 
gS A dqN vf/kd ykxr yxkdj igys ls rS;kj iz;ksx lkexzh dks O;ogkfjd izfØ;k lkexzh cuk fn;k tkrk gS A 
 

       Vsyj esM ;k fdlh dh vko”;drk ds vuqlkj rS;kj fd;s tkus okys lk¶Vos;j fof”k"V leL;kvksa ds lek/kku 
ds fy, gh cuk;s tkrs gS blfy, ;s cktkj esa igys ls rS;kj ugha feyrs gS A ;s eagxs ijUrq xzkgd mi;ksxh gksrs gSA  

 
vH;klkFkZ izNu 

 
 

cgqp;ukRed izNu  (Multiple Choice Questions) 
1- laed (Data)  gS& 

 

2- lwpuk gS& 

3- lap;u (Storage) ;qfDr gks ldrh gsS& 

 

4- ¶ykih fMLd mnkgj.k gS& 

 

5- dEI;wVj dk vFkZ gS& 

 

¼v½ lwpuk ¼c½ rF;kas dk ladyu  

¼l½ v rFkk c nksuks ¼n½ mijksDr esa ls dkbZ ugha ¼  ½ 

¼v½ leadksa dk lkFkZd :i ¼c½ leadksa dk ewy (Texual) :i ls  

¼l½ lead ¼n½ mijksDr esa ls dksbZ ugha ¼  ½ 

¼v½ dzfed vf/kxe (Sequential Access) ¼c½ lh/ks vf/kxe  

¼l½ v rFkk c nksuksa ¼n½ v rFkk c es ls dksbZ ugha ¼  ½ 

¼v½ dzfed vf/kxe ¼c½ lh/ks vf/kxe  

¼l½ mijksDr nksuksa ¼n½ mijksDr es ls dksbZ ugha ¼  ½ 

¼v½ x.kuk ¼c½ Hk.Mkj.k  

¼l½ mijksDr nkuksa  ¼n½ mijksDr esa ls dksbZ ugha ¼  ½ 
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6- izlaflr (Process)  dh xbZ lwpukvksa dk ifj.kke gS& 
 

 

7- fuEufyf[kr esa ls izcU/kdh; izfdz;k gS& 

 
8- fuEufyf[kr ds ikl lcls vf/kd lap;u {kerk gksrh gS& 

9- izfdz;k lkexzh (Software) gS& 

 

10- ;kaf=d ;U= (Hardware) gS& 
¼v½ Hkk"kk    ¼c½ dzekns”k  

¼l½ dEI;wVj ds HkkSfrd Hkkx ¼n½ mijksDr esa ls dksbZ ugha ¼  ½ 
11- fuEufyf[kr esa ls dkSulk fuos”k ;qfDr gS& 

12- fuEufyf[kr esa ls dkSulk ;kf=d ;a= (Hardware)  gS& 
 

13- fuEufyf[kr esa ls fuxZr ;qfDr gS& 
 

14- dEI;wVj dk fnekx gksrk gS & 
 

 

15- dEI;wVj ls lh/ks tqM+s midj.k dgykrs  gS& 

 

16- dEI;wVj gy dj ldrk  gS& 
 

¼v½ vkxr (Input)    ¼c½ fuxZr(Output)     

¼l½ mijksDr nksuksa ¼n½ mijksDr esa ls dksbZ ugha ¼  ½ 

¼v½ ;kstuk cukuk    ¼c½ funsZ”k nsuk  

¼l½ fu;a=.k ¼n½ mijksDr lHkh ¼  ½ 

¼v½ ¶ykih fMLd ¼c½ gkMZfMLd  

¼l½ dkWEisDV fMLd ¼n½ mijksDr esa ls dksbZ ugha ¼  ½ 

¼v½ Hkk"kk    ¼c½ dzekns”k  

¼l½ dEI;wVj ds HkkSfrd Hkkx ¼n½ mijksDr esa ls dksbZ ugha ¼  ½ 

¼v½ fizUVj ¼c½ ekml  

¼l½ ekWuhVj ¼n½ mijksDr esa ls dksbZ ugha ¼  ½ 

¼v½ lh--ih-;w-    ¼c½ ekml  

¼l½ dh-cksMZ ¼n½ mijksDr lHkh ¼  ½ 

¼v½ ,e-vkbZ-lh-vkj    ¼c½ vks-lh-vkj  

¼l½ vks-,e-vkj ¼n½ mijksDr esa ls dksbZ ugh ¼  ½ 

¼v½ lh--ih-;w-    ¼c½ eseksjh  

¼l½ gkMZfMLd ¼n½ ¶ykih fMLd ¼  ½ 

¼v½ vkQ ykbZu fMokbl ¼c½ vkWu ykbu fMokbl  

¼l½ gkMZos;j ¼n½ mijksDr esa ls dksbZ ugha ¼  ½ 

¼v½ rkfdZd leL;k    ¼c½ vad xf.krh; leL;k  

¼l½ mijksDr nksuksa ¼n½ mijksDr es ls dksbZ ugha ¼  ½ 
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17- fu;a=.k bdkbZ (Control Unit)  jgrh gS& 

 

18- fuEufyf[kr esa ls dkSulh Hkk"kk dks dEI;wVj lh/kk le> ysrk  gS%& 
 

 

19- dEI;wVj ds eq[; vax  gS%& 
 

 

20- lh-ih-;w-dk dk;Z gS %& 
 

 

21- izfdz;k lkexzh gS& 
 

 

 
vfry?kqmŸkjkRed izNu (Very Short Answer Type Question) 
 

1-  dEI;wVj dh ,d fo”ks"krk crykb;sA 
2- dEII;wVj }kjk fdruh Hkk"kkvksa dk iz;ksx fd;k tkrk gSA 
3- dEI;wVj }kjk iz;ksx dh tkus okyh nks Hkk"kkvksa ds uke crkb;sA 
4- D;k dEI;wVj fu.kZ; ys ldrk gS \ 
5- D;k dEI;wVj x.kuk,sa dj ldrk gS \ 
6- ;kaf=ad e”khu fdls dgrs gS \ 
7- izfdz;k lkexzh fdls dgrs gS \ 
8- dEI;wVj fdu fdu ;kaf=d lkefxz;ks dk lekos”k gksrk gS \ 
9- dh cksMZ fdls dgrs gS\ 
10- ys[kkadu ds {ks= esa dksSu&dkSulh izfdz;k lkexzh miyC/k gS\ 
11- fdlh laxBu esa ik;h tkus okyh nks lwpuk iz.kkfy;ksa ds uke fyf[k;s \ 
12- ys[kkadu lwpuk iz.kkyh ds nks y{k.k fyf[k,A 
13- dEI;wVjhd`r ys[kkadu iz.kkyh dsh nks lhek,sa crykb, A  
14- dEI;wVjhd`r ys[kkadu iz.kkyh ds nks y{k.k crykb, A  
15- dEI;wVjhd`r ys[kkadu iz.kkyh ds nks ykHk crykb, A 
 

y?kqmŸkjkRed izNu (Short Answer Type Question) 
 

1- dEI;wVj iz.kkyh ds fofHkUu vaxksa dk o.kZu djksA 
2- ekuoh; iz.kkyh ij dEI;wVj iz.kkyh dh Js"Brk fl} djksA 
3- ys[kkadu lwpuk iz.kkyh D;k gS\ 
4- ys[kkadu izfrosnu ds y{k.k crykb;sA 
5- ysunsu izdze iz.kkyh ds rhu vaxks ds uke crykb;sA 
6- dEI;wVj fdls dgrs gS\ bldh egRoiw.kZ fo”ks"krk,sa  crykb;s\ 

¼v½ fuos”k bdkbZ esa    ¼c½ fuxZr bdkbZ esa  

¼l½ lh-ih-;w- esa  ¼n½ lap;u bdkbZ esa ¼  ½ 

¼v½ e”khu Hkk"kk ¼c½ vlsEcyh Hkk"kk  

¼l½ vaxzsth Hkk"kk ¼n½ mPp Lrjh; Hkk"kk ¼  ½ 

¼v½ fuos”k ;qfDr (Input Device)   ¼c½ fuxZr ;qfDr (Output Device)  

¼l½ izkslslj ¼n½ mijksDr lHkh ¼  ½ 

¼v½ lHkh xfrfof/k;ks dks fu;af=r djuk ¼c½ vkdM+ksa ij x.kuk djuk  

¼l½ v o c nksuksa  ¼n½ mijksDr esa lsa dksbZ ugha ¼  ½ 

¼v½ HkkSfrd Hkkxksa dk lewg ¼c½ vadkas dk lewg  

¼l½ dzekns”k ds :i es funsZ”kksa dk lewg ¼n½ mijksDr esa ls dkbZ ugha ¼  ½ 
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7- ;kaf=d e”khu rFkk izfdz;k lkexzh esas vUrj crykb;s\ 
8- ys[kkadu esa dEI;wVj dk D;k ;ksxnku gS \ 
9- izcU/kdh; lwpuk iz.kkyh fdls dgrs gS\ 
10- fofHkUu lwpuk iz.kkfy;ks ds uke crkb;sA 
11- ys[kkadu lwpuk iz.kkyh rFkk foi.ku lwpuk iz.kkyh dk ijLij lEcU/k crykb;sA 
12- dEI;wVj ys[kkadu iz.kkyh dks ifjHkkf"kr dhft;sA 
13- dEI;wVj ys[kkadu iz.kkyh ds ikWp ykHk crykb;sA 
14- dEI;wVj ys[kkadu iz.kkyh ds ikWp y{k.k crykb;sA 
15- ys[kkadu izfdz;k lkexzh (Software) ds L=ksrhdj.k ls iwoZ /;ku j[kus ;ksX; ckrsa crykb;sA 
16- ys[kkadu ds fofHkUu isdstkas ds uke crkb;sA 

 
fucU/kkRed izNu ( Essay Type Question) 

 
1- ys[kkadu lwpuk iz.kkyh ls vkidk D;k vk”k; gS\ bldh fo”ks"krk,sa crykb;sA 
2- ys[kkadu lwpuk iz.kkyh rFkk izcU/kdh; lwpuk iz.kkyh ds ijLij lEcU/k dh O;k[;k dhft;sA 
3- ys[kkadu lwpuk iz.kkyh]fuekZ.kh lwpuk iz.kkyh rFkk ekuo lalk/kulwpuk  iz.kkyh ds ijLij lEcU/k dks n”kkZrs 

gq, ,d ys[k fyf[k;sA 
4- dEI;wVj ys[kkadu iz.kkyh ls vkidk D;k vk”k; gS\ gLrpfyr ys[kkadu rFkk dEI;wVjhd`r ys[kkadu iz.kkyh 

esa D;k vUrj gS\ 
5- ys[kkadu izfdz;k lkexzh dEI;wVjhd`r ys[kkadu iz.kkyh dk ,d vfHkUu vax gSA le>kb;sA 
6- fofHkUu ys[kkadu isdstksa dks le>kb;sA 

mRrj 

Lo;a tkafp;sa&1  

 
Lo;a tkafp;sa&2  
 

1. v  2. c 3. l  4. l  
5. v 6. n  7. c  8. l  

 

Ckgqp;ukRed iz’u 
 

1. c  2. v  3. l  4. v  
5. l  6. c  7. n  8. c  
9. c  10. l  11. c  12. n  

13. n  14. v  15. c 16. l  
17. l  18. v  19. n  20. l  
21. l        

 

 

1 vuqiz;ksx izfØ;k lkexzh (Application 

Software)       
2 Hkk"kk lalk/kd (Language Processor)  

3 Øekns”kd  (Programmer) 4 lh- ih- ;w-  (C.P.U.)  

5 Le;c)rk] izklafxdrk (Timliness Relevance)  6 Cash Position Management Responsibility  

7 Ikzpkyu okrkoj.k  (Operating Environment)    8 lead vk/kkfjr izca/k iz.kkyh  (DBMS)  

9 Lkead lalk/ku (Data Processing)           10 mi;ksx ds fy, rS;kj  (Ready to Use)  


