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SECTION—-A

(a) While the[’Rvight to Information Act]is considered path breaking in
promoting transparency and accountability, discuss why some argue that jt

has not been able to fully achieve its objectives.‘ . (150 words) 10
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(b) The Citizens’ Charter sees public services through the eyes of those
who use them.’ Discuss how emergence of citizens' charters have altered
0 A LN

the concept of accountability and |mproved the delivery of public services,
T . (150 words) 10
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;. (a) How can| organizational culture/impagt Whum“d

F}Etain values)in administration? (150 words) 10
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T (a] Digitization of service delweryiand online public_interface have the

pote‘ﬁrﬁrﬁ‘(ransf‘arm governance in India]Elaborate. (150 words) 10
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4. Given below are quotations of moral thinkers/philosophers. Bring out what

they mean to you in the present context:
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| (a) To edubut not i_d‘ moralsYs to educate a
menace to society. — Theodore Roosevelt (150 words) 10
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I:/"': (a) As Interactive technologles such as Artificlal Intell ce penetrate
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m'serv%v expected to bg a model of ethical behaviou}.
Discuss (150 words) 10
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&_/ 7, Given the importance of inculcating emotional intelligence from an early

age, discuss how schools can play a prominent role in this_regardT{

(150'words) 10
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i SECTION - B

in the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9.

A manufacturing company is located in a small town where it is not easy for
people to find jobs otherwise. The company has stayed in the town even
though it could find cheaper workers elsewhere, because workers are loyal
to the company due to the jobs it provides. Over the years, the company
has developed a reputation in the town for taking care of its employees
and being a responsible corporate citizen, owing to its CSR activities.

The manufacturing process used by the company produces a by-product
that has been flowing into the town river for some time now. According to
some media reports people living near the river have started reporting
illnesses off late and there is also damage to aquatic life. People, however,
have refused to come forward as their livelihood depends on the
company.

You being the Sustainability Officer of the company believe it to be your
duty to report this to the higher management. You are of the opinion that
this matter is associated with the prestige of the company and should be -
taken seriously. In the meanwhile the new CEO, who has just joined the
company, has called you for briefing and understanding the local issues.

On the basis of the above case, answer the following:

(a) Identify the stakeholders in the case above.

(b) What arguments would you put forth to the CEO to convince him to act
on this matter? ' " (20)
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10.

A recent phenomenon called as 'Deepfakes' has gained media attention. It
hnology through which programmers

has been found to be a powerful tec
can manipulate a video or audio content and make them look real. While

the technique can be used to have(some harmless funj] it is rife with
[possibilities of ibilities of misuse) From creating fake pornographic videos to making
politicians appear to say things they did not, the potential for damage to
individuals, organisations and societies is vast.

——

(a) \dentify the potential damagmg effects of such a technological tool?

(b) What steps are required t@nd adequately deal
with the misuse of such technologies (20)

——

Wmmwmﬂ%ﬁﬁvwmmﬁm*lﬁw
EC 1 %F@Mmaﬁﬁm%mﬁmﬁwﬁﬁ%ﬁma@ﬁm
ﬁaﬁﬂﬂﬁrmﬁﬁwﬁﬂgﬁmwiﬁ%%ﬁwﬁ = qFEAD A
ST T EAERT RS # fo BT S T €, e 38 ZEIA A
Wmﬁim%ﬁa@aﬁﬁﬂmﬁmmﬁﬁm
g feramaT St 37 #9 TE f<T, e S GETA T I AT FATAATE & A
Eaﬁ‘w ST AT TS A A g § e gl
(a)@ﬁﬁrﬁﬁmﬂ%amﬁamﬁ?ﬁﬁmﬁwzﬁﬁm
)wwﬁﬁﬁﬁﬁ%ww#wﬁ@rﬁ@ﬁq@awﬁ
Wwfra:ﬁqmmmmirﬁaﬁ

%\?{ a,u.ofu)




1705 Don't wre

VISION IAS bl

o st

b AOW‘Q'“
Laa/\ ancthon |
f[:f\l;a@% Tl um%
P Y- SE
7ol polit me

OMMM




1705 Dty

_ VISION IAS o
e 4 (fotk fupsdeels

AOUBERIE ﬂ
Ctaps for Hununt Tunpaths
| ' o WAL UAL

e alt l-j’ n Ht!’\,},’—ﬁ




1705

VISION |AS"
--—7 LUdtﬂ/\{J Lotiat mpine

¢ Jupuded "o\ Onvesufud ' da:
holow afuseol 4 wielconre
Aty -

1) Stiuel and Mo

g ggf Et;miy aboudd bt~ Ay fo

Wmmg'few y
LW'AW

\S7 V4 : J i
¢ - M OP4
Rd\rx&eac—fﬁ : a Leq

0 Mwya and Wk%y







1705

VISION IAS”

Don't wrile

(9 e 3

1. You come across a report in the newspaper wherein during the drive
undertaken by @ Municipality to demolish dilapidated buildings one of the
government servants has been assaulted publicly by the local MLA. The
MLA belongs to the ruling party in the state. The MLA has blamed the
official for taking bribes to illegally demolish houses, which are in good
condition in the pretext of the drive to demolish dilapidated buildings. The
MLA has claimed that few families were living in the houses and that' the

demolition drive was at the behest of some vested interests to grab the
[and.

(a) What are thved in the case in your opinion?

(b) What are the options available in your view with the relevant actors to
redress their concerns? (20)
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quently resorted

of disciplining are fre
ment and in some cases,

and emotional punisht

the teachers. |

i recently

Although these are old forms of <chool violence, they have only rporal
started to be looked upon systematically as @ problem. Until oW iy

these take, Were

punishment and negative reinforcement and the forms i
frequently dismissed, and ignored in India. However, it is now being

realized that their effects are quite concerning.
also in light of a cultural acceptance of such harmful a‘nd
that issues as serious as bullying, teasing

d redressal.

negative reinforcem

Further, it is
ineffective disciplining processes,
and ragging in schools escape scrutiny an

In the light of the aforementioned obse discuss the following

rvations,

questions:
(a) What are the effects of such processes of disciplining on the g@__'th and

development of children?
rnate ways to ensure discip

lining of school children.

(b) Suggest some alte
(20)
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13. You are a member of a High-level Committee that has been formed to
monitor discrimination and violence against Scheduled Castes (SCs) and
suggest measures to curb them. When you delve deeper into the issue, you
come across many recent incidents, which confirm the widely held belief _
that SCs are consistently humiliated on a daily basis. ' - 1

On the basis of the above information, answer the following:

(a) Discuss why there is widespread discrimination and violence against 5Cs
despite enactment of suitable legislations to prevent such instances. "
(b) As a member of the High-level Committee, suggest legal and

administrative measures to prevent atrocities against the SCs. .
(c) State the role of media and civil society in bringing about behavioural
change in this regard. (20)
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al while driving a car. 7

14. vYou aé--;\raitin‘g}t a red light of a traffic s - T atid b
teenage bov;'--gifho is iookin(s_i'ck and weak,y l::pout promsn o oke
e Aeifiod i is situation,
lgfggmg for money. Looking ‘at his 5 e money to give it to him. But

ing for som
out your_wallet, and start looking for SOT snatches your wallet

- to you,

suddenly the boy, who was standing very near |
Y e heC RIS a

and starts running. Another man stan ing next to your car watches t ct

and catches the bnyMts beating him badly./Few other people also

join him. —

(a) What are the issues involved in this case?
—— —_—

(b) What course of action will you take and why?
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