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SENIOR SECONDARY EXAMINATION, 2014 

±……‰EÚ |…∂……∫…x… 
PUBLIC ADMINISTRATION 

∫…®…™… :  3
4

1

 
P…h]‰ı 

{…⁄h……»EÚ : 80 

 {…Æ˙“I……Ãl…™……Â E‰Ú  ±…B ∫……®……x™…  x…nÊ˘∂… : 

 GENERAL INSTRUCTIONS TO THE EXAMINEES : 

 1. {…Æ˙“I……l…‘ ∫…¥…«|…l…®… +{…x…‰ |…∂x… {…j… {…Æ˙ x……®……ΔEÚ + x…¥……™…«i…:  ±…J…Â* 
  Candidate must write first his / her Roll No. on the question 

paper compulsorily. 

 2. ∫…¶…“ |…∂x… EÚÆ˙x…‰ + x…¥……™…« ΩĘ̀*  
  All the questions are compulsory.  

 3. |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ n˘“ M…<« =k…Æ˙-{…÷Œ∫i…EÚ… ®…Â Ω˛“  ±…J…Â*  
  Write the answer to each question in the given answer-book only.  
 4.  V…x… |…∂x……Â ®…Â +…xi… Æ˙EÚ J…hb˜ ΩÈ˛, =x… ∫…¶…“ E‰Ú =k…Æ˙ BEÚ ∫……l… Ω˛“  ±…J…Â* 
  For questions having more than one part the answers to those 

parts are to be written together in continuity. 
 5. |…∂x… {…j… E‰Ú  Ω˛xn˘“ ¥… +ΔO…‰V…“ ∞¸{……xi…Æ˙ ®…Â  EÚ∫…“ |…EÚ…Æ˙ EÚ“ j…÷ ]ı / +xi…Æ˙ / 

 ¥…Æ˙…‰v……¶……∫… Ω˛…‰x…‰ {…Æ˙  Ω˛xn˘“ ¶……π…… E‰Ú |…∂x… EÚ…‰ ∫…Ω˛“ ®……x…Â* 
  If there is any error / difference / contradiction in Hindi & 

English versions of the question paper, the question of Hindi 
version should be treated valid. 
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 6. J…hb˜ |…∂x… ∫…ΔJ™…… +ΔEÚ |…i™…‰EÚ |…∂x… 

  + 1-10 1 

  §… 11-18 2 

  ∫… 19-27 4 

  n˘ 28-30 6 

  Part Q. Nos. Marks per  
    question 

  A 1-10 1 

  B 11-18 2 

  C 19-27 4 

  D 28-30 6 

 7. |…∂x… GÚ®……ΔEÚ 28 ∫…‰ 30 ®…Â +…Δi… Æ˙EÚ  ¥…EÚ±{… ΩÈ˛* 
  There are internal choices in Question Nos. 28 to 30. 

 

J…hb˜ - + 

PART - A 

1. ±……‰EÚ |…∂……∫…x… E‰Ú BEÚ  ¥…π…™… E‰Ú ∞¸{… ®…Â  ¥…EÚ…∫… ®…Â  EÚ∫… EÚ…±… EÚ…‰ " ∫…r˘…xi……Â EÚ… ∫¥…h…«™…÷M…' 

EÚΩ˛… V……i…… ΩË˛ ?  

 Which period is known as ‘Golden era of principles’ in the development 

of Public Administration as a discipline ?  1 

2. "|…∂……∫… x…EÚ ¥™…¥…Ω˛…Æ˙' {…÷∫i…EÚ  EÚ∫…E‰Ú u˘…Æ˙…  ±…J…“ M…™…“ ΩË ?   

 Who has written the book “Administrative Behaviour” ? 1 

3. ∫…ΔÆ˙I…h… x……ËEÚÆ˙∂……Ω˛“ C™…… ΩË˛ ? 

 What is Patronage Bureaucracy ?   1 
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4. °‰Ú™……‰±… E‰Ú +x…÷∫……Æ˙ "+…n‰˘∂… EÚ“ BEÚi……' C™…… ΩĘ̈ ? 

 According to Fayol, what is Unity of Command ? 1 

5.  EÚxΩ˛” B‰∫…“ n˘…‰ |…∂……∫…EÚ“™… ∫…∫l……+…Â E‰Ú x……®…  ±… J…B  V…x…EÚ… =±±…‰J… ¶……Æ˙i…“™… ∫…Δ ¥…v……x… ®…Â 

 EÚ™…… M…™…… ΩË˛*  

 Write the names of any two administrative institutions which are 

mentioned in the Constitution of India.  1 

6. ∂……∫…x… EÚ“ ∫…ΔP…“™… |…h……±…“ ∫…‰ +…{… C™…… ∫…®…Z…i…‰ ΩÈ˛ ?  

 What do you understand by federal system of Government ?  1 

7.  EÚxΩ˛” n˘…‰  ∫…r˘…xi……Â EÚ… =±±…‰J… EÚ“ V…B  V…x… {…Æ˙ BEÚ §…V…]ı EÚ…‰ +…v…… Æ˙i… Ω˛…‰x…… S…… Ω˛B*  

 State any two principles on which a budget must be based. 1 

8. +x…÷®……x… ∫… ®… i… EÚ… |…®…÷J… EÚ…™…« §…i……<B*  

 Highlight the main function of the Estimates Committee. 1 

9. ∫…‰¥……-{…⁄¥…« |… ∂…I…h… ∫…‰ C™…… i……i{…™…« ΩË˛ ?  

 What is the meaning of Pre-Service Training ? 1 

10. ±……‰EÚ{……±… +l…¥…… ±……‰EÚ…™…÷HÚ E‰Ú |…®…÷J… EÚ…™…« EÚ…‰ §…i……<B*  

 State the main functions of Lokpal or Lokayukta.  1 
 

J…hb˜ - §… 

PART - B 

11. ¶……Æ˙i… ®…Â ±……‰EÚ |…∂……∫…x… E‰Ú +v™…™…x… B¥…Δ ∂……‰v… E‰Ú  ¥…EÚ…∫… EÚ…‰ ∫…ΔI…‰{… ®…Â §…i……<B*  

 State briefly the development of teaching and research of Public 

Administration in India.  2 
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12. x…¥…“x… ±……‰EÚ |…§…xv… EÚ“  EÚxΩ˛” S……Æ˙  ¥…∂…‰π…i……+…Â +l…¥……  ∫…r˘…xi……Â EÚ…‰  ±… J…B*  

 Write any four features or principles of New Public Management. 2 

13. Ω˛§…«]«ı ∫……<®…x… u˘…Æ˙… §…i……B M…B  x…h…«™… |… GÚ™…… E‰Ú  ¥… ¶…z… S…Æ˙h… §…i……<B*  

 Mention the different stages of Decision Making as suggested by 

Herbert Simon. 2 

14. i…÷±…x……i®…EÚ ±……‰EÚ |…∂……∫…x… E‰Ú ®…Ω˛i¥…{…⁄h…«/|…®…÷J… ™……‰M…n˘…x… EÚ…‰ §…i……<B*  

 Discuss the main contribution or importance of Comparative Public 

Administration. 2 

15. BEÚ |…∂……∫… x…EÚ + v…EÚÆ˙h… EÚ“ ∫l……{…x…… E‰Ú C™…… =q‰˘∂™… Ω˛…‰i…‰ ΩÈ˛ ?  

 Explain the purposes behind the establishment of an Administrative 

Tribunal. 2 

16.  V…±…… ∫i…Æ˙“™… V…x…  ∂…EÚ…™…i…  x…Æ˙…EÚÆ˙h… i…Δj… {…Æ˙ BEÚ  ]ı{{…h…“  ±… J…B*  

 Write a note on district level Public Grievance Redressal Mechanism. 2 

17. E‰Úxp˘-Æ˙…V™… ∫…®§…xv……Â E‰Ú {… Æ˙|…‰I™… ®…Â ∫…Æ˙EÚ… Æ˙™…… +…™……‰M… EÚ“ |…®…÷J… +x…÷∂…Δ∫……Bƒ C™…… l…” ?  

 Write the main recommendations of Sarkaria Commission regarding 

Centre-State relation.  2 

18. Æ˙…V…∫l……x… ®…Â |…∂……∫… x…EÚ ∫…÷v……Æ˙ E‰Ú  ±…B  EÚB M…B  EÚxΩ˛” S……Æ˙ |…®…÷J… |…™……∫……Â EÚ…‰ §…i……<B*  

 Highlight any four major steps initiated for administrative reforms in 

Rajasthan. 2 
 

J…hb˜ - ∫… 

PART - C 

19. ]‰ı±…Æ˙ EÚ“ EÚ…™…«EÚ…Æ˙“ °Ú…ËÆ˙®…Ëx… ∂…{… EÚ“ +¥…v……Æ˙h…… EÚ…‰ ∫{…π]ı EÚ“ V…B*  

 Explain Taylor’s concept of Functional Foremanship. 4 
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20.  ∫…r˘…xi… "BC∫…' B¥…Δ  ∫…r˘…xi… "¥……<«' EÚ“ ®…⁄±… ®……x™…i……+…Â EÚ…‰ §…i……<B*  

 Write the basic assumptions of Theory ‘X’ and Theory ‘Y’.  4 

21.  x…h…«™… |… GÚ™…… E‰Ú "∫…“ ®…i…  ¥…¥…‰EÚi……  ∫…r˘…xi…' EÚ…‰ ∫…®…Z……<B*  

 Explain the concept of ‘Bounded Rationality Model’ of decision making.  

   4 

22.  ¥…EÚ…∫… |…∂……∫…x… EÚ“ |…®…÷J…  ¥…∂…‰π…i……Bƒ §…i……<B*  

 Describe the main characteristics of Development Administration. 4 

23.  ¥…EÚ…∫… |…∂……∫…x… {…Æ˙®{…Æ˙…M…i… |…∂……∫…x… ∫…‰  EÚ∫… |…EÚ…Æ˙  ¶…z… ΩĘ̈ ?  

 How is Development Administration different from Traditional 

Administration ? 4 

24.  x…™……‰V…x… E‰Ú |…®…÷J… =q‰˘∂™… C™…… Ω˛…‰i…‰ ΩĘ̀ ?  

 What are the main objectives of Planning ? 4 

25.  x…™…Δj…EÚ B¥…Δ ®…Ω˛…±…‰J…… {…Æ˙“I…EÚ |…∂……∫…x… {…Æ˙  ¥…k…“™…  x…™…Δj…h… EËÚ∫…‰ Æ˙J…i…… ΩĘ̈ ? 

 How does the Comptroller and Auditor General have financial control 

over administration ? 4 

26. ¶…i…‘ EÚ… +l…« §…i……<B i…l…… ∫…EÚ…Æ˙…i®…EÚ B¥…Δ x…EÚ…Æ˙…i®…EÚ ¶…i…‘ EÚ“  ¥… v…™……Â ®…Â +xi…Æ˙ ∫{…π]ı 

EÚ“ V…B* 

 State the meaning of recruitment and differentiate between Positive 

and Negative recruitment processes. 4 

27. ¶……Æ˙i… ®…Â ¶…i…‘ |…h……±…“ EÚ“ C™…… +…±……‰S…x……Bƒ (EÚ ®…™……ƒ) ΩÈ˛ ? 

 Highlight the shortcomings of recruitment process in India. 4 
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J…hb˜ - n˘ 

PART - D 

28. Ω˛…Ïl……x…« |…™……‰M……Â EÚ… ¥…h…«x… EÚ“ V…B i…l…… <x…∫…‰ EÚ“ M…<« ®…÷J™… J……‰V……Â EÚ…  ¥…¥…‰S…x… EÚ“ V…B* 

+l…¥…… 

  EÚx… +…v……Æ˙…Â {…Æ˙ ¥…‰§…Æ˙ EÚ“ x……ËEÚÆ˙∂……Ω˛“ EÚ“ +¥…v……Æ˙h…… EÚ“ +…±……‰S…x…… EÚ“ M…<« ? 

 Describe the Hawthorne experiments and mention its major findings. 

    6 

OR 

 On what grounds Weber’s concept of bureaucracy has been criticized ? 

    6 

29. Æ˙…V…∫l……x… ®…Â Æ˙…V™… ™……‰V…x…… ®…Δb˜±… E‰Ú ∫…ΔM…`ˆx… B¥…Δ EÚ…™……Á EÚ…‰ §…i……<B* 

+l…¥…… 

  V…±……  x…™……‰V…x… ∫… ®… i… E‰Ú M…`ˆx… B¥…Δ ¶…⁄ ®…EÚ… EÚ…  ¥…¥…‰S…x… EÚ“ V…B* 

 Describe the organisation and functions of State Planning Board of 

Rajasthan. 6 

OR 

 Discuss the organization and role of District Planning Committee. 6 
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30. ±……‰EÚ ∫…‰¥…EÚ…Â E‰Ú  ±…B +…S……Æ˙ ∫…Δ Ω˛i……  x…™…®……Â EÚ“ +…¥…∂™…EÚi…… C™……Â Ω˛…‰i…“ ΩË˛ ? =x…E‰Ú x…Ë i…EÚ 

+…S…Æ˙h… E‰Ú  ±…B +x™… C™…… |…™……∫…  EÚB V…… ∫…EÚi…‰ ΩĘ̀ ? 

+l…¥…… 

 ∫……®……x™…Y……Â +…ËÆ˙  ¥…∂…‰π…Y……Â ®…Â C™…… +xi…Æ˙ Ω˛…‰i…… ΩË˛ ? |…∂……∫…x… ®…Â ∫……®……x™…Y……Â EÚ“ ¶…⁄ ®…EÚ… E‰Ú {…I… 

®…Â i…E«Ú n˘“ V…B* 

 Why code of conduct rules are required for civil servants ? What 

additional efforts can be made for their ethical behaviour ? 6 

OR 

 State the differences between a Generalist and a Specialist. Highlight 

the arguments in favour of generalists for their role in administration.  

    6 

    


