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This Question-Cum-Answer (QCA) Booklet contains 61+3 pages. Question Paper in detachable form is
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On receipt of the Booklet, please check that this QCA Booklet does not have any shortcomings, torn or
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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questionsydivided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page lefi blank in the Questions-cum-Answer Booklet must be clearly struck

off.
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1. (a)
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The logic of limitless wealth lies in the basic human instinct for furthering self-interest in the
form of profit. In this context, do you think there is a possibility of pursuing ethical capitalism?
(Answer in 150 words) 10
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1. (b)

aft Fr T T &, A s T S s AT 7 e 3 8, afg e
T 2T ot 81 ==t frfSrm (150 ersst # 392 €1f9)

If a law is unjust, a man is not only right to disobey it, he is obligated to do so. Discuss. (Answer
in 150 words) 10
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2. (a)
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The capacity of Citizens' Charter to initiate any transformative process is conditioned upon it
being appropriately designed and effectively executed. Discuss. (Answer in 150 words) 10
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2. (b)
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The moral fiber and ethical conduct of public officials not only influence the standard of
governance but also their own interests and performance. Elaborate. (Answer in 150 words) 10
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3. (a)

e T T A v A At o A &) = A (150 et ¥ 3w Afm)

The ongoing debate on euthanasia poses several ethical questions. Discuss. (Answer in 150
words) 10
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devaXe over whetner b shovid bve
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Foreign aid is a form of neo-colonialism, as the economically wealthier countries can exploit the
developing countries under the cloak of aid. Examine. (Answer in 150 words) 10

e B nevron Wood s S\dgte,m s orinicdized
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4. (a)
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At H g SRR ardey rEaTa F f= 97 wwe T g, wHeht e
g AT 97 == S (150 =3t # 397 Aa0)
Throwing light on the idea of Universal Humanism propounded by Rabindranath Tagore, discuss

its contemporary relevance. (Answer in 150 words) 10
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4. (b)

T 17 27 A= & geaq § B i usia, 7 fF water, G =t 6 Wg%qm
T AT FdT 82 (150 9r=at § 3¢ <1fSr)

Do you agree with the view that it is nature and not nurture which determines the emotional
intelligence of a person? (Answer in 150 words) 10

Emotional Thteligence nNeferce toan  Individuas
&b’\\iﬂa 1o Fq,yce,‘we. > feel anad process
his emohnong " O. Yaohonal wMmenner.

e s ™e, middle ?cum between exiremes
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EMOTIONAL INTEW GENCE

4 X

Natusne
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e
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. thexe oone cestitaun h'\?t\‘\%c. We ore

'\h\qe,%*\e.n’f\\d qood ok - \© m%\,\t e, ET.

o

Some  Men | Wormen Ore  bdavn i@{,\';
and.  Posces  sequiswie  Frows
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5. (a)
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Values that guide public administrators can often compete with each other, owing to their elative

importance to the larger public interest. Discuss with examples. (Answer in 150 words) 10

Voales ok 3\;“&6 PUbWec sexvants ?nc\uc\c,
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5. (b)

&

wwmmﬁgﬁ:wwwmﬁmmw%ﬁqﬁ%
fafer o6 w7 82 (150 or==t # 39 §if5m)

Is it justifiable to say that corruption is a social phenomenon? What are the various ways through
which administrative corruption can be tackled? (Answer in 150 words) 10
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(a)

fRrafafe & & wdT 5Ewor F7 arr o 747 91 TE@ar 82

What do each of the following quotations mean to you?
T T FTG qET & A FE AL ;A AT F FE 1 Aewd wear (150 qemt # I

#iform)
“Overcoming poverty is not a task of charity; it is an act of justice.” Nelson Mandela (Answer in

150 words) 10
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6. (b)

%ﬁm%&aﬁmw%mﬁﬁm%ﬁ@ﬁw@ﬁﬁﬁmﬁﬁ
FATE ITI" - FETAT ATt (150 =27 & 392 2Afom)

"I do believe that, where there is only a choice between cowardice and violence, I would advise
violence."- Mahatma Gandhi (Answer in 150 words) 10
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6.(0) | ol sraferdar ¥ afat av T T &, 2w Fraw w3 wrerw & ovar &1 Wi qaw
fi ffrare (150 93t # e Aif)

“Change does not roll in on the wheels of inevitability, but comes through continuous struggle.”
Martin Luther King Jr (Answer in 150 words) 10
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ATy U Aeraifered aET ¥ qfer drgeh & w7 § 491 § 9l UF snfawiid qnrg § afafy
w7 ¥ onfer g F forg wrgafe s fit qren s vw Gt garfawrd F R F v w8
LT FATIAT F U AT F w9 § 3¢ vy forar wa & & agw #§ a9 w9 9F wgen F o
el warfarrdt g SwAn fFw s arer Wt ox B fr areT awam i oaaats T84t A
St g, FReft et F arme ¥ e Fuifa a3 & &5 15 e w=2a arm 12

=T fHerdt § & e =7 & fimm v wdi, {6 F17 & deame F a0 a697 qu 9iamw F
qry T § o w21 2w Ry §, RafetE a e dfv

(a) AT, 3. fY. F smamTHT F T areTaTa TEA 7 2 qE a7 T4 i)
(b) == FRafa & o waer Suersy fFedt F1 39% U U4 9T F 779 gHag fie)

(c) ATHT FEATE FAT FAM? 3T aFt F Avy AT e g fifvm (250 o=t F 3w
EUELY

You are posted as the Commissioner of Police in a metropolitan city where a visiting foreign
dignitary, with President-level security cover, is scheduled to visit for an official function. As a
part of the security preparedness, it has been decided that no vehicular traffic will be allowed on
the route which will be taken by the foreign dignitary to reach the venue of the function in the
city. However, just 15 minutes before the scheduled arrival of the dignitary, you are informed that
a critically-ill patient is stuck on the way to the hospital in a private car along with his family.

In this situation, answer the following:
(a) Discuss the issues involved in halting traffic for VIP movement.

(b) List the options available to you in this situation with their merits and demerits.

(¢) What will be your course of action? Justify with proper reasoning. (Answer in 250 words) 20
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ZrasieT aRETT A aHT & & AT F aranE oy a7 e @ & A 3% w4 off ww
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AT 74T @7 FfF U sy A o 9 9 91 FrEw #7 42 {ar S oamn o w 99w,
Bt &1 sardiawor o= gem greifE, adue qWa ® T GEry w ggd i geadr # FAt
qHAH ITH & AT F qrEron ®9 7 ga £, g T aft off ziwster & F wfy St
e, et s germa F forwe #1 v F arens F, FRatefEs e F s i

(a) TESET AR T 994 Sftaq F fBfeer oo F o amar f s gt geEaar i
TEA FifT)

(b) ZTEHET AT F 34 F o0 adw qug F £ 7 FE 9gEt F @9z 9T § 395 99
FATATT 2T T2 HEATT & F1L0 92 F491 Fiform) (250 er=at # I o)

The transgender community has been a part of India’s social set up since the very beginning but
never recognized as a reputable part of the society. ‘Hijra’ is a term traditionally used in India for
transgender women who were born male. The role and value of this community in accordance
with the sacred Hindu texts condenses to the performance of blessings at marriage and birth
ceremonies for good fortune. With the advent of the British Raj in the 19th century, the acts of
“cross-dressing” were registered as a criminal offence and if such offences were committed
repeatedly, imprisonment followed. Thus, began the criminalization of hijras. Today, although
legally supported and socially empowered as compared to earlier times, hijras are still subject to
transphobic discrimination-associated violence, poverty, and segregation.

In light of the above, answer the following:

(a) Identify the challenges faced by transgenders during the different stages of their life.

(b) Discuss the reasons for the continuing discrimination against trangenders in India despite
several initiatives for their upliftment in recent times. (Answer in 250 words) 20
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T HISR AR AT A AT 8 6 36 fems w8 o Fard gy ufder s shee F R
RIRFICE ERMT1 78T gadt e, o ¥ afvg sfterdt oo & wferm £t wmw afy $i war ¥ P
AT A1 . wH. Y. 9% TR ST I qfor 7 S A F R s 0% 36 a6 0 #

few o afigen &, Raferfa wof ¥ s=9 S
(a) =H T H AT FAATeAT S AfaE g2t f gza fifm
(b) 7 FiATEr Fet ¥ forg B sriwr = s e &), s 1 2y 3o

() ST & qferey &7 i RA-afafem 3 et # R et F 23 #7497 8, 5=
F@d gU T TEAl F AT d1orw) (250 9=t F 39w Afv)

You are an IPS officer posted as the Inspector General of Police in a state. The recent death of a
father-son duo in one of the districts in the state, due to custodial violence allegedly in the
presence of the Deputy Superintendent of Police (DSP), has sparked anger across the state. This
is not an isolated incident, as there have been allegations raised by human rights groups in the
past regarding custodial deaths due to physical assault by the police. The High Court of the State,
taking suo moto cognizance of the recent incident, has served a notice to the state government,
seeking a detailed report on the rising instances of custodial deaths. The state government has
constituted a Committee to probe the incident and submit a detailed report about the veracity of
facts related to it. You have been asked to head the Committee. You know the Deputy
Superintendent of Police of the district to be an honest, hardworking and upright officer. He has
privately requested you to absolve him of any wrongdoing as he claims not to be present when
the incident occurred. You know that any action against him will be detrimental to his reputation
and career. On the other hand, the seniors in the department are pressurising you to put all the
blame on the DSP and make him a sacrificial lamb in order to protect the overall image of the
police in the state.

In the given scenario, answer the following questions:

(a) Identify the stakeholders and the ethical issues involved in the case.

(b) What steps will you take to ensure that the enquiry is seen to be fair and impartial?

(¢) Given the challenges that the police forces in India operate under in their day-to-day
functioning, suggest some initiatives to address them. (Answer in 250 words) 20
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fﬁ:tz?XUﬁﬁmuﬁmﬂﬁﬁa‘réﬁm.mmm g fFaor qur At 14 # dew 0w
T2 Ft F w@ §1 v w7 # uF qEe TiE F w9 IA 9 g F ara(E, i
UF SATHTE F 39 A0 # 3F 2 & Swmd seary afmds F am-arg fAfEear @)
FAATAGA F HATAT T TF FIAT T FTEATSAT FT GATHT F4 1 700 HT TE A7)

SteraTy dre FAfear F qEf 9% 9 oA F F0r, FE TG FH A ATAT ATIAAF OAaAt 7
srafirE f=ret &1 anfae v F oo g 1 witea far 810 zafe, @ semr-adaest 7 srad
gt XM T Fad s s maaEd 4 2 &
AT TFET F qET #1391 F44 # (A% @4 F IF AGAT F (o0 GOTATT FAITEH I &
TEAT 21 THF A199E, A= X TFEF0 v F e a0 79 97 F14W @, 979 & Feqaqrg
uftade st fAfErearyt vd qarasft #riaa 7 341 & wga w1 H =i fFEm g, e
X T 91T & % dgearei F v F AfdFan F9 # o 3w avg F s q2 9 wge @y
g

(a) TF FATTATAS T3 H Ferarq afad & St worifaat s fAfauaar va swaEe 1 oafae
FA F Hged T FAT Fforw?

(b) FTH TF H, UF ATIATAF @A F v Fr Af4F wraq w@ar - e Eong
AT a7 ST w7 ATH?

(¢) ITATH AT qET I & HAATAT T AFAT 22 (250 9r=af § 3w {Af5m)

Mr. X is a billionaire businessman who heads a conglomerate engaged in insurance, energy
generation and distribution, and manufacturing. Despite being globally known as a great
philanthropist, he turned down a shareholder request seeking the disclosure of the conglomerate’s
actions on issues related to climate change as well as diversity and inclusion.

Because of increased attention to climate and diversity issues, many leading firms have
committed themselves to incorporate relevant considerations in their business strategies.
Therefore, some industry-observors wonder if Mr. X is out of touch with the industry at large and
have warned him that failing to address climate change issues puts his businesses under systemic
risk. But, Mr. X maintained his vote against the disclosure proposal, while at the same time
acknowledged the importance of both climate change and a diverse and inclusive work force.
However, Mr. X believes that such ethical issues take secondary importance to maximising
shareholder profit.

(a) Discuss the importance of including climate change strategies and djversity and inclusion in a
business organisation?

(b) In your opinion, what matters more for a business organisation - socio-environmental
concerns or shareholder profit?

(¢) How can the two above-mentioned issues be reconciled? (Answer in 250 words) 20
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11,

a9 uF UF ot # qfer anefrars (SP) F =7 # & & et Aft anfife awgarat & < uw a1
grifaqas w8 1@ & g S auet worver Ao F oo o wfig § e 7wt feg = § odes
fafaa =7 & ara & gr=ifE, o2t oo & v O g gt & e 3 serr-se wmEe F
A T GTRF HET U2 A=TE 9 F & 81 39 T2A7 7 977 TF 297 97 927 21 Aqdt =7t 3
a7 % ft Bfts Jat & s 22 oftw ar 32 07 itdr F gaw £ g B § S e
A Fpaear ff fafa 1 feme a1 g 77 oft sa € B aros O § @R fae @ 5w
AT ST AT AT G BT TAT B UF T & UF gFEE A, Sy vger devie w57 g
FTA F w1 Frer aveft et F are F forwrae oot w0t off, swdt Admards gar a0
2| TH qSAT 7 QL 390 T T F7 34T ) A 7 gan & 1€ § G gweae e e
9T, 39 HHETT & AFET A7 A0 forer # = (i wadhw #2 ff Fromr 7747 @ )

(a) %1 7E Fafa &, fSrer & Frger sdite sraear 1 Ruafa #v Raw =m0 & ¥ R smer awer 17
e sueey &) st Friareat 1 frege e g fifvm)

(b) FT ATFHT FAT & F FdwH FIAT A FEmT 7 'S # 27 oftw ¥ @ar 4 Ay F
form oatw 7 (250 9=t # e £ifSm)

You are posted as a Superintendent of Police (SP) in a district where people of different religious
communities are living together peacefully. The district is also famous for its architectural
heritage and is regularly visited by tourists from all around the world. However, there has been an
incident in the nearby state where people of two different communities have started fighting over
religious issues. This incident has a spillover effect over the whole country. In your own area of
jurisdiction, you have come to know from various sources about circulation of some hate speech
videos, which have the potential to destabilise the law and order situation. You are also aware that
some outsiders with dubious intentions have started pouring in your district. In one locality, a
shopkeeper who had earlier filed a complaint regarding threats he received for posting something
on the internet, is found murdered in cold blood. This incident has stunned the patiop. You are
being informed that hundreds of people of the community to which the shopkeeper belonged are
planning to stage a massive protest in your district.

(a) In the given situation, what are the _options available to you to ensure that the law and order
situation in the district remains stable. Provide a detailed account of your course of action.

(b) Do you think the present legal and institutional mechanisms are sufficient to tackle the
menace of hate speech in the society? (Answer in 250 words) 20
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ST foveT ot w1 E aweE § ¥ UF e fay % i
FAT & 1 FE q0T § qAg ey wonet 7 g @owar @ 21 geith, 2 9w
JUITAT ¥ aTaSE awerar wia i 2, g arsr £ gFar § Fae gEeare Faw w@q § 99w gen
& waty 79t &, FafF g8 guar G off =it #r geee @ 9w gig Iuesy g1 ST #1200
qredtg e @Rt FufFai F oF adeor § gy 77w 2 F Faa 4% Gl qas siaq §
TR E F FTAF A THHT G&F FL01 g A7 F aiferwier @va® aveatas gfAar i wwears w1
B FA F [0 97 19 &7 TAWT FA 7 qwwd 71 39 g2 #, FrafafEg v F sww Ao

(a) Zor & 7aT AT F Afers B ov wF ftwq’ F 7w ywg gu g2
(b) = WZ # & FA # forw fmw S & arer ura v g fiform (250 ==t § 39w 4Afvm)

The Indian education system suffers from many ills. One of the major issues is the focus on ‘rote
learning’, which has been the staple of the Indian education system for many years. While many
Indians have attained success despite this system, simply being able to recall information is not
enough in today’s world when that information is instantly available to anyone on a mobile
phone. A survey of 200 Indian and foreign companies found that only 14% of Indian graduates
were prepared for the workforce, largely because most graduates were unable to apply their
knowledge to solve real-world problems.

In this context, answer the following questions:

(a) What are the consequences of ‘rote learning’ on the educational development of young
students in the country?

(b) Suggest measures that can be taken to address this issue. (Answer in 250 words) 20
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