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SECTION - A

Answer the following questions in not more than 150 words each:

1. (a) What do you understand by Cultural sensitivity? Identify the ways in
which individuals and organisations can benefit from cultural sensitivity in

India. (10)
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In the following questions,

9.  You have been recently appointed as the head of

past few years, the state has witnessed a3 decrea

carefully study thé cases
answer the questions that follow (in around 250 wordg;.esenmd = then

state in India that has many places of great hist

tourism department of a
orical importance. In the
se in tourist inflow. Upon

enquiry, you come to know that this decrease is largely attributed to the
influence of touts and harassment of tourists, including unwanted
advances and grossly overcharging them for various services. You also did a
quick search about your state on leading travel advisory websites and
found that it has earned a dubious reputation for being particularly unsafe
for women tourists.

Given the situation, answer the foilowing:

(a) Do you think that such a state of affairs can be attributed to insensitivity
prevailing in the society? How can the community be made more sensitive
towards tourists?

(b) Suggest some measures to make a quick turnaround in terms of
reputation, employment generation and rebuild the reputation of the state
as a safe haven for tourists. (20)
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10. A private company has proposé a state predominantly Ocey 3 tay

g ing river in ie
the potential of a fast-flowing river d badly dy,
indigpenous tribal groups. The state 5 baCkwardn?:nt s dgnb:s:; s
socio-economic development. The state govern Ing o th

issue and is yet to take a final decision on the m?tter. ;
While the project is expected to gener.ate substantia rever.]ue i

i ounding areas eventually disp., .
employment, it will submerge the surr : "~ SPlagiy
the tribals, Another issue of concern is that the tribal .communlty regy
this land and the river as sacred and integral to their cultur.af herita i
Thus, the tribals are not in favour of going ahead with the project an4 are
already protesting against it. Their leader has threatened. to initiate
hunger strike if the government goes ahead with the project, This hag
caught the attention of the mainstream media and social activists,

Based on the information given above, answer the following:

.(8) Identify the stakeholders involved in the case and their respective
Interests.

rdg

(b) Ke?ping in mind the issues involved, how can differing interests be
reconciled for ensuring sustainable development in the area? " (20)
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(a) Mention the stakeholders and ethical issues involved in the case

(b} As the Superintendent of Police, what course of action would you adopt
for diffusing the tensions in the area? Als s iy

: . . O, suggest some polic
recommendations, which will help resolve the issues eah

in the long-term, (20)
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s firm has been assigned thq

12. A mid level manager in a food and b_ef’eraiiea rural area between the firy,

responsibility to deal with tensions arising ly the company with bananas'

and the local farmers. These farmer i in its niche products. The

which are used exclusively by the c.ompanV loped by the firm. The core

banana plantations are growing a variety f:revef company's IPR as many of

issue revolves around the perceived violation © tarted growing the same

the farmers in the neighbouring areas have also Swith ot £he CEsang
variety of banana. It is suspected that the farmers

: ion. The legal
: ers in the region ga
had a contract have shared the breed with Otahlegal complaint against the

department of the firm is of the opinion that mpany. It would also set
farmers is the only way to protect the IPR of the co ?irm also believe that
a precedent for the future. However, many in the

such a step would escalate the matter.
sures

In such a scenario, identify the key issues to be addressed. What mez (20)

would you suggest to deal with these issues?
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