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Answer the following questions in not more than 150 words each:

1.  (a) Marketing has become a crucial link in the success of a business. With
suitable examples, discuss the ethical issues involved in marketing of a product
or service. How can these issues be resolved? 10
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1. (b) Value education empowers a person to confront the myriad challenges
of contemporary Indian society. Discuss. 10
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2. (a) Ethics is the first line of defence against corruption while law enforcement
is remedial and reactive. Examine the statement with suitable examples. 10

~

Afdwar, gwer=re F fwg vget war 9f 8, 5afF Fr7 #1 v3da rEvers 0a
vfafwarens 81 3=a e & a19 I F99 F1 giieor e

Cpm”fup‘ﬁ% kot tfe «ae.u.u,z:& U beloaiour
whi b doiater Foﬂz'« estblthed  stacdgrde
9:( the SOU'Q}\J : Suds a beblaviours g,

be MA_?_A aad Ml e d bxg
appUeation n:f’ ethical prnciplas wowal

education | valie  bated 'Jusl.sélM el

Lowo M%OTCQM!'- Eidn oMLJ hare  dederrent

‘?—,f%’«’d” ,{01 eventi o_f Lnxfu_P-Hw 1A M‘“’--

T ot & Fewedial |, and 2, oML]
Lot (arto a H o v (L v auk e-f

@T‘EUPHW (& doru 111 s reqhi W

Ethica en The  othev  sogks  pwie? 4o

las em{cyu_w— be cavcse ot ool (m+o
Plﬁuj a3 Loewn aa oy s“_?(,\j ' o:f LD'T’T‘—LP{_{Q""\
avmver  amd  oloes gaat T‘Qlf(.ul‘v( the  getuad

At b ke kore  dabkew  plac

Call us : 9650617807, 9968029039 Visit us  wWww vISIonIas in
F'I!r)q www visionias wardpress com o Email ajay vistonias@gmanl com
Page 5 of 62




860

VISION IAS

Don't write
anything this
margin
(5w #
e A )

Thus by amj,aw, “’f the ey ’fhoc\j&J )

ol M‘cawl lesd 4o erywption  ethia
providi  Hath  lime 0-{ defe o
é‘m..qfhz ~ Av  effer ef brbe , { TRjected
bleacwse  the public sgervadt o et leal
tte the va"r‘J Ws or u:ru«f'h’o-u

Atde amatively . ¢( the bnbe & A4ecepkd o
donanded . and than a c%f(m_gf G

¢ )

wmeady | the laco %fO’XC@MA{J L«_)(..H rea A

L the WT(M'% ) Pruu{ob a Tq_dqosdﬂ-!

Aviotine s WP!L waw be (hat ethia

M[ Casn evate ever, the fho:.%f of

Loy u{“ o1, b\a 1 brodiu uMJ uf rfotr
belharious 1w a pRYLEen Lo mfo-ru_w&ml’

laan , wL\OL&_gL\ E.'f'cyr) (_c*r"ru,r)h'o-u out 5{

foas | bul meb pom the Wt viThee

O~d '{ho%i .

Call us . 9650617807, 9968029039 Visit us | www, visionias.in
Blog = www visionias waordpress com Email ' ajay visionias@gmail com

Page 6 of 62




860

VISION IAS

:_.i':”. i i”‘r'.f.
nything this
margin
[ R
o )

o

(b) Discuss the influence that parents have on values of their children and the
role they can play in transmitting good values and resisting negative
influences. Why is it that, at times, the values of children differ from that of
their parents? 10
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3. (a) What does ‘public service’ means to you? Describe the various ways in
which one can serve the public. Does one necessarily serve the public better
by entering the civil services? Justify your stand. 10
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3. (b) What do you understand by ‘civic virtue’ in public life? What are the

challenges in practising it in today’s time? How can these challenges be
overcome? 10
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4.  (a) The lives of great leaders inspire us in many ways. Which leader has had a
lasting impact on you and in what way? Mention one outstanding value that
you have imbibed from him/her and its importance to being a civil servant. 10
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4. (b) Governance is the vital link in our quest for prosperity and equity. What
should be the key elements of ethical governance to eliminate corruption and
bureaucratic delays? Examine. 10

aafg va auar 47 frem & zuve yAEl # wEAA (9TEE) UF A #E1 2
TRTAT U9 ATHCATRT & F129 214 AT [@A=w ] F1 J071T F749 & o afdq® omaa
F Ao d@ F1 g Aten? T fifs

Govemmarce  providez an  able  #hucdhuae

el o_gt-‘?_fu_a,{‘e, ol &j‘u_ad o(pozrﬁuw‘ﬁ't&

fov  beHemueunt Bf Wves . RQutr meve

] goverman e Adees et eautune pros pe - 4-3

Ad eju:"‘gf , fo FoveTnanu fo be

% Hve ethicad  orvadeafony G402

mtwqr} . For  ethlcad goue Y am and

Mo«r-w’ “:r UD'TT‘-‘—P How a ol b v 2 au oy aJ'\'q_

dd—ﬂ-‘!ﬁ 7 eyt QJUAAQM-[& qnt "rt—gui ¥ 2l

(1) Deducation 4o public service Ae o ag

-

4o waalce bu’Tl'_ou.{r_’racz MmADTE Ceved mhad
% Hhe Scu-'&?.
(2) Moral educahien | as ,.,;,Pcw-hfa wanT=|s

tan lead o g levels of ..;\+L3m+\a,

i public  seywants

Caltus . 96506178607, 9968029039 Visit us - www.visionias.in
Blog  www visionias wardpress com Email  ajay visioniasi@gmail com

Page 15 of 62




860 Don't write

™ anything this
VISION IAS
(o

e & )

(3) Cocla g( el = For  duil sewvaube
a  ools s;r ethia 4o ?uob Thewm  (n
Fnnes of ethicad  emca ; Mo fafruu«!’
Cods of Conduct™ (Gl Lemufu  Llovolu ot
bules ) 6 wet  holabc i agpradk
dond deals  wilh  oundu s 1d gpeuic
U o g o WJ.j

(4 Valces Gf lwbegmity , Howuty OL;JLCHUHZ

oad —TTWFC‘T“‘U] - agﬁ.,‘.{(? bott aa
A T.u.‘:(-ﬁ.x—.gp_ avol  tOuTL Aoy eti cal

%OU‘ TVWRq0 g ,

Call us : 9650617807, 9968029039 Visil us - www,visionias.in

Blog . www visionias wordpress.com Email  ajay visionias@gmail com

Page 16 of 62




860

VISION IAS"

Don't write
anything this
MBrgi
[ HE R
B AT )

5. (a) Has excessive profit seeking by corporates undermined the trust of public
in the private sector? Giving examples, examine the reasons for failure of
corporate governance in India. 10
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5. (b) Income inequality, resource mismanagement and health hazards are some
of the negative consequences of globalization. In this context, what are some
of the ethical dilemmas that civil servants face today? How has the approach
to handling these undergone a change? 10
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6. Discuss the role and importance of independent directors for corporate
governance, 10
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Is there a conflict between morality and freedom? Discuss with reference to
Kant's views on categorical imperative. 10
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8.  "Since at the beginning and end of our lives we are so dependent on other's

kindness, how can it be that in the middle we neglect the kindness towards
others?" - The Dalai Lama. Bring out what you understand by this quote and
discuss its relevance in the Indian society. 10
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In the following questions, carefully study the cases presented and then answer
the questions that follow (in around 250 words):

9.  You, a reporter currently working as an intern, accompanied a small group of
reporters to a political event organized by the ruling party's state unit. The
party was followed by dinner where you were also asked to join. Here, you
noticed that alcohnl was heing served to some members of the ruling party.
Consumption of alcohol had been declared illegal in the state a few months
ago and the ban is being enforced strictly across the state. The other reporters
in your group ignored the issue and asked you to ignore it as well. However, it
was clear to you that the law was not being followed.

(a) Identify the issues involved in this scenario.

(b) What are your duties in such a scenario?

(c) What course of action would you follow and why? 20
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10. You are posted as the Sub-Divisional Magistrate (SDM) in a district. As the
SDM it is your responsibility to conduct interviews and select a candidate for
the post of an ASHA worker in the district. On the day you are conducting the
interviews, you are approached by the MLA of the local constituency who asks
you to choose a particular lady for this position by overlooking the other
candidates. On checking her documents you find that she is eligible in all
respects. The MLA implores that she should be given the post on
compassionate grounds as her husband was a soldier who was martyred in a
war. Some of the options to handle the situation could be as follows:

(a) Ignore the MLA and proceed with the process of selection.

(b) Speak to your superior and seek his guidance on the matter.

(c) Appoint the lady to the post as it is a compassionate appointment.
Also suggest other possible options.

Evaluate each of these options and suggest the best course of action, giving
reasons for it. 20
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11. You are officer-in-charge of a very important railway junction, which is an
artery of trade and commerce. A peasant disturbance has been brewing in
your district for the past few weeks. Their discussions with the political and
district leadership has borne no fruit and it has come to the stage that now
they are protesting by organizing a sit-in on the railway tracks near the station.
They have thereby succeeded in blocking movement of all trains. This
disruption is causing significant harassment for the passengers waiting at the
platform as well.

(a) What will be your course of immediate action?
(b) How can emotional intelligence act as a tool in handling this issue?

(c) What steps will you take so that such incidents are not repeated in the
future? 20
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12. You are representing India in an international bidding for oil exploration in a
country. Other, richer countries are also bidding for the project. You are sure
that your bid of exploration is better as well as cheaper than that of others,
and that you will definitely win the bid. A day before the auction, you come to
know that other countries are employing every means, including bribing the
authorities for being successful. Some of the officials of the home country
have also contacted you and made some demands in exchange for assurance
of India winning the bid. You are aware of the criticality of this bid in terms of
domestic economic and strategic implications. Based on above information,
answer the following questions.

(a) Specify the ethical dilemmal(s) that you face in this situation.

(b) Do ethical concerns really matter in international transactions or are they
secondary to domestic interests?

(c) What will be your course of action in the above situation? Justify with
merits and demerits. 20
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# srea #1 wiafafee #7 & g7 afvarme & fro s gt 2o of At oo
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13.

You are the CEO of a film production company, which has not been doing well
financially for some time. Your company is now relying on its forthcoming
movie, which is about to be released shortly. The movie has a cast of reliable
actors and even before its release, trade pundits have predicted that the
movie will be a hit.

However, you face a conundrum as one of the actors in the movie is a citizen
of a neighbouring country with which relations have been disturbed and a war
like situation exists. While the political atmosphere was different when the
movie was being filmed, now there is a widespread public demand, with a
local political party at the forefront, for replacing the actor from the movie or
a ban on the release of the movie itself, if the actor is not replaced.

While you are aware of the mood of the nation and the public repercussions
of releasing the movie in its present form, you also know that it is not feasible
to replace him at this stage as he has a substantial role in the movie. There is
also a section in the film fraternity that does not want you to compromise in
the wake of threat by the local party as it compromises freedom of speech and
expression as well as artistic creativity.

(a) What are the options available to you?

(b) Evaluate each of the options and state their merits and demerits.

(c) What course of action would you take and why? 20
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14.

Big firms often undertake sub-contracting to complete large infrastructure
projects in a timely manner. You recently joined one such firm as a manager
responsible for awarding these contracts. Looking at the past records, you find
that all contracts for the past few years have been awarded to a particular
firm, X. Your superior has asked you to award an upcoming contract to the
same firm. Although, not binding, company procedure maintains that sub-
contracting work should be offered after competitive bids. This is to ensure
that the firm most suitable for the project in terms of operations and finance
gets the contract. When you discuss this with your superior, he insists that
hiring of the firm X has been done as per legal norms of the company and no
official rule has been violated. You decide to contact the owner of the firm X.
After doing so, you realize that he is the nephew of your superior, who is also
a shareholder in the company.

(a) State the ethical issues involved in the case.

(b) Does this form of transaction between two private parties constitute a
conflict of interest? Justify.

(c) Evaluate the possible ways of awarding contracts in such a situation with
their merits and demerits. Also state which method would be more suitable in
each situation. 20

a2 FH UTA: F2R HAHTHAAT TRAISTATS T a9Aag w9 F @ w0 F B g
I9-AfaEr (Fa-Fiea2) w2 #2411 AT 2 €1 F o7 afFEre w927 #99 3q
frear yauF F =0 #, 35 www i vd w § wfeefeg gu #) e fraet #
@A 9T AT 7 B @ 5 fwe 1w ant § aeft @fderd vw @faer i X
& Y 1 o Aty (FHfRa) & v ardt w@fFar w5 @ wF woamm Fa ¥ Ao
AT FT 21 FAT Areadret 7 g gu off, W IrfaErers wvt wr afaerdf
AT F AU 9T T2 &7 K GHAT F7 917 FAT @ E THET I2eT TR
qfafara F7ar gran & 5 d=reEt ve B F g9y § gaifiss e wF o afae
ST ET1 S AT HA A 7 AT g9 F79 § A7 ag A7 aar 2 5 Fwedt X @
A F71 et a8t B war 210 wa X wd & Aarfers 7 q99d a7 1 fAofr w
2| U/T FA F A2, AOF A9 27 £ % g o afre afiewr w7 oaden g s
30 4§ s afis £ oft e (9 2

(a) 39 "9t | AwTiEa Afd® g1 w1 279 e

(b) 7 =1 Fsft vt F 7 =@ 9w F A9 § At #v awvm AR gran 22
(c) 7t FRafd & wfa=T yar 44 F d@wifaa af=i 7% it vd F=3T & |19
gearda Fiform arr & e fifsm & g Rafr & #ft ogff aatfes

Call us . 9650617807, 9968029039 Visit us - www.visionias.in
Blog www.visionias wordpress com Email  ajay visionias@gmail com

Page 57 of 62




860 Den't write
T anything this
margin
: (o Fm A
oy A )
Enicad  fecuas volved tha  cane

40 s¢ ,ﬁrcw. ,Fcf(,owtwa

- TMM nat bn‘!-.ndAM"? Lowpa,wl procadu ne
= ol binocolasdse of the  ouwsmn o X
bzmj mepheco a{ W‘T s PQT-,'OT
- %*LcwMJ e n febter | wel 4

AF{m‘t—
0 Geuflict of iaferest of  supemor
These (f22weg regul A d, MaLam, a~d

apgrs nake oy sse :.f A orn baded o114

biainess  ethi

Luch a rFo'nM n.r hrasd q (A on, behuvee., fwo
P‘riuod-i’ parNes comag L urder  The e &

ij busiA esr edhu dad pent oral b

Tk,t.& (LT B a_ﬁ_bo Cmu-f-;ﬁ&:’-( a OOM__('{A'(,{"

5:( 1o+ 7= a5 o(ﬂ_rlngj’(..o{ bedo

iy  Bthymesdal Jo oA PQ“T] tndereate
f,% Hrm K 4%%‘?‘ oung e d terdra Ur

[/oto'f!no:;f due me e

Call us . 9650617807, 9968029039 Visit us | www.visionias.in

Blog . www.visionias wordpress.com Email : ajay visionias@gmail. com

Page 58 of 62




860

VISION

IAS

Don't write
anything this
margin
(X 1 R

> Mihough ™ Bupemor & shavelolims  of
the Compainy bud Bl he doer -
fv_f"rcaw odl othen Lba e\ dene . T
tHae wdTa o i X

\a-J aWQYdMAj

R X he 'b!_/u;\} A heovast Ao
iz  (o- thavelwsldort azdl alto
other  applicacds fo e e ok
A{fko“ﬁf;« thian taraah o Aeoss Pﬁmﬁ )
but  rivolves  the laveg (6 Fe rert Df
A0 ,fﬂ'rm ( i whicn sthey  gban ohes dors
alse have Rl ) Tea & Jalln b
auly it cf lonflick  of  mfereat - vor
wul El-Lf'f“no-f umjk} (vn Hweo Cauyﬁxutlm?
woles o pereke ‘aa'nofpuJ ~ole Of s
d-«J'j towands ki Mf;buwu
— f-’a%»ww wle as a sghaveloldemt
wcﬂuaj Ao p—mf;t marurin o e,
v cases fu @y akow cordvade can,
il _%OQOM**E', o conten  fiyed

F'TC' Ceduy ~e

Call us . 9650617807, 9968029039
Blog  www visionias wordpress com

Page 59 of 62

Visit us . www.visionias. In
Email - ajay.visionias@gmail com




860

VISION IAS

Don'l write
anything this
margin
(et e
e i fawat)

(\'I Tha CawfaAkT rn&?/ W%ageAM_aMJ" A
d Tﬂ‘_f* ,{»(m ble but br d-LMJ ?AA'MMl 2

Ve

qor a-wcwdué& covdradd t gt fhew,

Q,P?mv{.d io:] thhgyeboldeyt .

(1) A povisien foy  Tewdal u‘f the
pevsen, oho faus a mfc'd uf 1w fere -

thould  be  theme

@ Obpdive  amamcers o biddnty  ard

ay ch s

Mﬂ'h—(—/b\a the Ceuntra d ﬁwa‘n’o{&mﬁ manyf b
kot cavteen et Auck  ag

Y E#(Lh'vt (_o;—poxmk YOV erram

s l_')Plru:*oLLu{J thanyedio|de e we ad-
L Pmra_mm‘j 2 (tuoa o wih excesk

Ay ed ean
L Avold».m'(j LM{Q'LJ 0{ il e
by [mevested e%‘cauj @f e ey an

L [}-QHQ'U L\Jt’ﬂf\ C,u..L\LH e

o

¢ or eudsoq“rqu caw be ladd owt .

Call us : 9650617807, 9968026039 Visit us | www.visionias.in

Blog | www.visionias wordpress.com Email | ajay visionias@gmail.com
Page 60 of 62




860 Don't write
™ anyihing this
mangin
(5 A H
BE AT Pt
Lot L pn cacdi. ~t¢ A mwaalk g £ .

' . I
deta—‘-a/a cLAr-‘S{ Tinlrd ,{ﬂ AN CA q,.f losg e P alsp
ot V‘—*A‘f" 1 yedu "‘-%1 (,A‘ en [‘_l_] 9(} tie

LGt ra,w‘] arl e “
¢ rel
A belen eud-cereg eou Yy SX Qf a Ko wel)
nacludle nwaos olat® &y dug ¢ Lesy e qf’ aw{
: 7 |
(P/u;{)'(l .Cf) “,-\'ff’n’?_‘bf ‘.(ﬂu.o’ b({ a ()P'! L o1
| U

ef the (BAns Pavwa . oa-d SN Ye e ol (w,..

18 ?OS(T‘TL\.H}"IA Fr/f f)() Loy

Call us - 9650617807, 9968029039 Visit us

WWW._VISIionias. in

Blog  www visionias wordpress com Email - ajay visionias@gmail com

Page 61 of 62




860

™ a 2|
VISION IAS
we At faredt )

Call us : 9650617807, 9968028039 Visit us : www.visionias.in
Blog : www.visionias wordpress.com ) Email . ajay.visionias@gmail.com
Page 62 of 62

D i R e ———




