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Answer the following questions in not more than 150 words each:

1. (a) What does 'publicness' of public sector indicate? Comment on the
blurring of lines between public and private sector in the wake of
increasing role of private sector to deliver services to the public. (10)

arEseF aaF it FrEAFar F741 2atdt 2 F99T : q970 9759 F9 J {f dow
1 Fzdt qfawr F arerd § Aardetas o7 [ s F aer gum g daod 1w

ot Fifsrm) B |

g BN ey cfg
PLL WC{L cemmoyL moen-

il . u,gc ,aec/!t‘ft
MMA C‘[ oo jsu, Py b, Y

1.9 L
Jhe /fu»w{% L’“*ﬁ ileees (7 «nﬂuumwt w

i ¢ ‘[Z(& eA - L-{a" ‘-”"
Puutc " ‘/7 . éuwf‘tvii//ﬁgz&ﬂ ’}’ﬂf‘mﬁ

A ale /MLLC el 4 s {wu G
V{LL }] W“EZ ,cc’f(tvaw Jmm f § ' /CLL&L{'{(M c%

?«M)Lc Ve / 176*«.%»» rmm&(\,

-f(\.L MeAL

Becawse {u. 2z wa(tn/ o e "/étt-[“{t-'c /S&JHL- ,afuc,

Jo :&LW%MJ l rt:f&»ﬁ M[c,?v{&c /7 thomn ,
beon an uucfcumc(f7 Jendferny Ao

wblic ALNVECLS (S fﬁum,{c ,..Mc,ff@rn
L “fﬁuvnfiﬂ /st-ofﬁ'r:: AN '(1-‘-"\/1,((1,-[/: all ba,bl\ W

/ULLM{ fm.s

Z}xﬂt L Cea &W}

#/C/ﬁwuj{ ?«ca/[ /A0 -wfwni 0 Z! :f?-m%’rtnmmj Af*l.ﬂfw’.es,

lonn |
L ,iLc:7 ore af fernes . ft-cn/f 7{ (,o-n,tx,c,g n

¢ He Proveswoy) c‘/( AUNTCL

Posclore KIQJLMJ»
Ly rtu»aﬁ a/f co,ﬁm/?

v

Call us ; 8468022022, 9019066066 Visit us : www.visionias.in
Page 1 of 56




1238

VISION IAS

Don't write
anything this
margin
(1 et
g i frt)

L ,),{g;_am, nANng c'r" /TC-'L_S

i ' q
65- (_SAP a__.a.fcm. ‘-L"’mfﬁwﬂ'{‘-"f by HCL ans a{f\a%

4\4’“ 4\11{/)&;) { ,/x-(rtza.m,&mé M'C.Lt{[(’;hﬁ,né acfi vciux n
T, Rublic Sl Units (e g - SAIL)

0 -
(\{ = -
['3 Tﬂuﬂ,{: /}L'.c,(’&rf:_ /Us Ob*lf- \,’VCﬁ, [}‘7 /”HO%L{ m,(rfu’ts
N-A-H\J.ﬁ, ‘{‘f\ﬂ_‘, Q L.-’r;v(,L C -Ch,'{ £ N { :
LJ ,(,Q,{;L ol (,b_& [a_ o VX 'fx, fo_ \r?;tfn_(:__,;ag-fk_
ity T ﬁ
1l Tha portt

g o Adping Kand

' s &1 O '[éicn SLINTCLs L
C h w,mfﬁa--fuh o r a
brung' a{?m‘,{ faﬁ[(cuzww/ buck & kol be
chﬁvvzv{,tgc) ;. ﬁ{ /& fu:*w@ nr_‘f L;/fl.vn: ; /szé?
@.-@t\«ffwa :tht,‘(y{.\_, ﬂ{c,a,/ﬂﬁ W a\ o }s{ v

(¢ ’Lﬁ.(g( 2{[@ zd%emnl’ ctf'(d'cuff Cff) N
PC-77 - ’ &/ap/ Y Lons 4&/ reid o/

HAV n,-'ti.r Al c, ot I \ |
f : __/f’us Ju‘f-*ulo) ()f;{é.a(—

}?u {;V{AC, avL {Tt”)“t’iﬁ,;m%[i

‘ ' ' mﬁm
o vﬂnﬁ ,/Xuc/wsx. :24, fmm-{.( 7)0*]" 4

AUNTOLA -

Call us : 8468022022, 9019066066 Visit us : www.visionias.in

Page 2 of 56




1238

VISION IAS

Don't write
anything this
margin _
(Zr o1t 3
7w a o)

"‘\

1. (b) Giving examples of some social ills plaguing the society, discuss how
social persuasion can be an effective technique to overcome them. (10)
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2. The grievance redressal mechanism is the gauge to measure efficiency and
effectiveness as it provides important feedback on the working of the
administration. In this context, answer the following questions:
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(a) Identify the issues which have created barriers for a responsive

redressal mechanism. (10)
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2. (b) What steps should be taken by the government for establishing an
effective grievance redressal mechanism? (10)
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3. Given below are two statements. Bring out what you understand by them
and discuss their relevance in the present context.
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(a) "I learned that courage was not the absence of fear, but the triumph over
it. The brave man is not he who does not feel afraid, but he who conquers
that fear"- Nelson Mandela (10)
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3. (b) "Not everybody can be famous, but everybody can be great because
greatness is determined by service"- Martin Luther King. (10)
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4. (a) Explain why superstitious beliefs and practices abound in India. In this
context, discuss the importance of inculcating scientific temper to remove

superstitions. (10)
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4. (b) Simply labelling people as liberal or conservative is to miss the point
that an individual can have divergent views on different issues. Explain with
examples. (10)
T 9T AEAAT H IITE AT FZATET B9 FT AGe AT 57 a9 $1 A6 1 FA7 2 5
ﬁ?ﬁaﬁﬁ%ﬁ{:{-ﬁmqﬁw HAT-AAT FA=TT 21 7% 21 FI=TE00 =T8T Fifor)

1

B{M&dw{’ W {\,L,il 5 ete MO r’nm[{ ore

/
VMLL - !}Lﬂa H,(; O {W L«-Tfu.(/f\ ’ﬁﬁ’vﬂ
bewnd) oure fufe d f b anduadand b

\..0—'\-"(, D AW
s ]W{ TLL&% ‘L(/\rff\-t?(.-

el uv&f &.:O lg.ma}af,s .

rtc_,H Ut.t-\n,fl 4&&[&4{3 me.s--tL{.iiidxf‘_
{ =

W A sl VAALL /7 |
Jhoree 5 mdim i
pos J
olibuial 5 one who Jcesnt
fo padiis quo
Consonnialive 4 one
sodus quo
Put a Abe ML f.érc-;,c-}-l, ¢ ot
Lbial on Al /s/s foris c% ‘- (

4 - CLLU(m Firﬂcﬂ 7}Lc}7
€ 48 |
I 1 I 10’%‘ - Aererona ,Q, .
’} fwyv@x Mﬁ, /)éﬁ"{i. tt C()b( A F kﬁHL ( m% ¥ i f
fsen - n
Jf Cne et aﬁu s Hal Avmuscrea c7 o }j 7“1
| et Ao

H A &)

&"J{L““ b A X o)

Ld e — Mwwf fc %'
sArt {/{7 (mf( v

LJ'CMJ .6-&-14.6{}] cwf;h_ru.s Co

¥ Le
{ b4 m"{“ FULLAS mu_(L]

’{\a,fv*ﬁ :[L [30‘11 (.L,_C.

U?GY'D‘L

f! \J

M‘,L f
arcglnwan,ﬂ 5 bu k (’W-"ﬁ’
W(TCWL (\;;,Lx,(,[) fL [ L(C{LLL»( : [x( {A a ‘PJHHLW .
Call us : 8468022022, 9019066066 Visit us : www.visionias.in

Page 15 of 56



1238 Don't write
™ anything this
margin
VISION IAS D
g o )

p 9
,ﬂj ,{‘m\,\(,,{mva,[f\-e. o the c"”x.iﬁ tand e

{
|

Airodlerd .c.z_rcfau:,- fﬁactcuﬂ Dok ab bimes ke

'7“""% .c“{,t-’&f;taﬁ "{LW‘“W [Q ,(j_.f({(ZU’L da/ﬁtc&-
.f" 9 = B .,f;e.ruﬁ'] %{w .;» /,(,'-::(.'(ﬂﬂ/“f ﬂ*‘bf‘ . 'W!--Uff‘ N “V&
(/ o ' J '{I. -w/ff nEUA (‘L-w{a enets
Jreces lo ALK (far/{l &LM/%%{ o A _ ( .
W% o Loves ,:t[(mfd‘ S £ wloliein Ao ﬁ?/ % ]
¢ Demunos ’ “f)t-/ﬁ‘i :

J{fé""& an .mz'[trf':-ftm,f A AU f# vahows

w'ﬁw‘]ﬁc»u%,f Ene ,cam,rf' AL ly be s or Hat

A e TR N Mo
Bru o a MmuxAuee r’ Collitar AE-/DC‘.‘O/("Y M

/.si‘}tt-a-[lcfi—m , e X f;m@;.e._/, "Aun&c’é/ D(d[)}ffﬁQ
Lem Lol ”{"Kf‘%‘“{/’ﬁ Ay fttrt/)os( 0 / »mtc? ] ano’
MCU/\& PIEN émwg . Bteawse e’w“ﬁﬁ HLLVY Ahe
fefu-mx s Al B ”fﬂ»%é}v?j'f\ ,.‘[fu /F‘f’lx( WZIL

Lber ol ot ,czm;.awqiu( ™

Call us : 8468022022, 9019066066 Visil us | www.visionias.in
Page 16 of 56




1238

VISION IAS'

Don't write
anything this
margin
(g o1 3
75w = far)

5  (a) Anti-corruption measures need focus on both demand as well as supply
side of corruption. Discuss in the light of prevalence of ‘collusive
corruption’ in India. (10)
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5. (b) Identify the various traits of work culture associated with government
organisations in India. Also, suggest ways in which a healthy work culture
can be created to meet the objectives of good-governance. (10)
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6. Citizen's charters can be both a stimulus and a means for government to
raise the standards of Public Service delivery. Discuss. (10)
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7. Attitude and behaviour are so closely interwoven that a change in one
inevitably influences the other. Explain the statement with examples. (10)
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8. Emotional intelligence is an important parameter as one aspires to move
up the ladder in a competitive environment. Discuss. (10)
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In the following questions, carefully study the cases presented and then

answer the questions that follow (in around 250 words):

9. Rapid growth of information and communication technology, with all its
benefits, has associated risks and far r-reaching consequences The

mcluswe and safe > cyberspace in India. The committee has 50I|C|ted public
opinion in this regard As a concerned cmzen you have to give your
suggestions on the following themes: =

(a) Why do you think some people or a set of people are more vulnerable
to cyber threats with special emphasis on cyber-bullying.

(b) Do you think the experiences and exposure in cyberspace are an
important influence in a person’s attitude and behawour?

(c) What reasonable restr|ct|ons can be applled to make cyberspace more
safe and friendly to all citizens? (20)
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10. You are serving as the Public Health Officer in a district that is lagging
behind in achieving the Open Defecation Free (ODF) status. Even after
ensuring adequate access to water and sanitation services, their usage has
not spread and the practice of open defecation continues in the district.

Despite serious extension efforts by the government, safe hygienic
practices have not been adopted by the people. As a result, various
instances of bacteriological contamlnatlon and water-borne d dlseases have
surfaced up recently. In such a scenario: -

(a) Examine the reasons behind low usage and adoption rates of built
toilets in India?

(b) Highlighting the principles to be kept in mind while preparing an
effective Information, Education and Communication (IEC) strategy, design
an action plan to address the problem. (20)

a1 v U et # S wresy afdwm el F w9 § F149d & S g # of =9 7% (ODF) #7
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11. You are the District Magistrate of a district that is known for making
combustible substances such as match boxes and fire crackers. As per the
The Child Labour (Prohibition and Regulation) Amendment Act, 2016,
employment of children in such hazardous activities is prohibited. In this
regard, government has also released a notification that owners of these
mgﬂfggu_rmg units need to ) report on the profiles of their employees
annually as chlld labour has been prevalent in these industries. These
manufacturmg units, abiding by the directives of the government, publish
such reports annually and claim to have successfully put an end to
employment of child labour. However, it has been brought to your notice
that these companies are taklng advantage of a Ioopholes in the Iaw They
have been outsourcing their hiring to independent contractors who engage
families in the busmess The famllles have been continuing to use child
Iabour to supplement their income and also keep the cost of labour
competltlve so as to bag more such contracts and since they are not
officially on the payroll of the companies, they are absolved of the [egal
liabilities.

(a) Identify the ethical issues in this case.

(b) How would you approach the problem and what would be the main
elements of your action? (20)
arT vk vH e F e wfvmge 2 o wifse o werma Seft agadfe g aam F
forn wffg 21 & aw (Fay va Bt daae sfaffes, 2016 F gqam ot
FALATE TAA AT § agi F1 FAe [fg 21 37 d4y #, qvw T uF afsasar off
SrEe 97 uF giaaad (Fae) weqa 3T 2rft #if 57 3= F aer g g=fam
TET 21 ACHT F A9 F7 9 7 g, 7 fAfAator gwrear arfts = & tar afgwy
TEHIIT FAT & AT AT AW FT IS AFAATIAF THAH FLA FT AT FAAT B
g, AT § # ag Frar @y @ & 7 ARt @ i w0 1 a3
T 2 A AT SHATT | AT Gffar e # @ § 9 sy § afant @i
Heq F7d g1 F THATT AT AT F ATH F A7 T AT A7 FT ITAN F47 AT 77
ITH 7 9101 5% T st =7 7 FuiEar F qam oy w481 §, w3
FIAT 2fFeat & ff 7+ 2
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12. You are working as a Block Development Officer (BDO} in a state and the

Lok Sabha elections are around the corner. Two months prior to the
e|ECtI0nS a grand raily of a leader from the political party ruling the state is

being organized in the neighboring district. All BDOs have received an oral
order from the Chief Development Officer directing them to arrange five
buses each full o of people, who are also beneficiaries of a government's
ﬂagshlp scheme, from their deveiopment block to be sent to the rally. The
BDOs have to bear the cost of the buses out of the government fund

earmarked for development purposes and motwate the people to

erlgy_[_ed In this context answer the fo followmg

(a) As a civil servant, what values should guide your response in such a
situation?

(b) Identify the various options that are available to you?

(c) What course of action would you choose and why? (20)

AT UF T § 79T fFETE wEfeewT (BDO) F FT | AT A 7 B AV ATHEAT A
2 B AT &1 qATE F 31 el Ugd, 75T § A9TEE TAAd% 27 & U Jaq71 $7 957
et wETHT o # st 29 At 210 vt BDO #1 wew s wmifasdy & s
it smaer e 2, s s FRa Rar 2 & 3 s s F W & G o &
foro s fit wipg ArsmT F ararff e & 98 o=t 7|9t i =7 79 BDOs
1 forer et & forg i aowrdt e & =7 a9 1 =210 a27 F3A7 8 o A0 #7
oAl H AR A F g SR FAT 2, arfE Atmaw wwfer giafia £ o e ww
Had 7, Ftortaa #7139 fifm;

(a) v fafae &= & =7 #, vy afifaty § fm geat o st g w0 antzda
(b) =T qr Iversyr AT et 1 vg= Fifsm?

(c) 3T T FTAATET 7 AT F437 3T 712

FM{;: b cast
I—a Cf@%{ DW,QJL)W“{ f%{umf /Lax mﬁ\ "
Mw”ja 5 buses %LL( aj /fﬂr 800
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13. You are serving as a District Magistrate in a district which is prone to
recurrent droughts. The | issue of scarcity of water is aggravating year by
year. Even during the years of surplus rainfall, the district has witnessed
droughts, mainly due to cultivation of water guzzling crops. It is evident
that water scarcity is one of the | main reasons for backwardness of the
district. Recognising this, the state government decided to withdraw some
incentives given for cultivation of such crops and incentivise a | e a cropping
pattern more suitable to the agro-climatic cond|t|ons of this region.
However, ant:upatmg worseﬂrlg_githelr economic condltton in such times,

lntentloned move by the government, the farmers feel that response of
the state administration has been anti farmer and cruel. Given the
situation, answer the following questions: SS—

(a) Do you think there is a real conflict between interests of the farmers
and the state?

(b) What immediate steps can be taken by the government in pursuance of
public interest as identified above? (20)
ary v v e 7 e afomez F w7 8% F1d 77 7 & S saw u=1 919 99 F ufy
AT 81 T £T FHT F7 72T 9 wiw a7 i gy o w2 21 ggt 9% G afgerw aut F
auf F Fe1 Y, g =7 F Gt 9 AT At wwat 7 F0 F w7 e F qar
Zar T 21 7 e 2 T o ft i e F feEew 1 oF gem w8128 vgeEe
1 F-searafas o fRafEgt F o afis sogs wo afasr #r venfEa 773 #1
ot o 81 g=if, oF v #§ sodt anfds fPafa fBwes &1 s @ go,
et 7 @zt 97 ATy yedw v w1 A o ) v F uE e 799 F
araaz, T #1 et 2 B e gamas £ afafie fee Gef s g 2 =
gftfeafa a1 T gu, Ruferfaa v F 397 A

(@) #4739 W & & fmmt F Bt s 9w F &= areatas zFma9 22

(b) StT T3 Fu7 W=t A AL 2, A BA F ATAL H AT I AT ATHTAF FAH
IITT AT FFA 22
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14. Many Indian cities are facing a major prol3_|_t_a_rg_of management of
household waste. Huge volume of wastes have meant that landfill sites are
facing the problem of overcapamty On the other hand, the waste-to-
energy plants constructed to solve the problem are also facing flak due to
their inefficiency and release of poisonous pollutants. The manner of waste
dl5p053| by people is |dent|f|ed as one of the main reasons behind this
problem. The government has notified rules regarding disposal, collection
and treatment of waste and has initiated numerous awareness campaigns
in the past. Still, the problem does not seem to be getting under control.
Given such a situation, answer the following questions:

(a) What do you think is the reason behind the apathy of people towards
issues like waste disposal that affect the larger interests of society in

general?
(b) Identify the stakeholders and the significance of their involvement in
addressing the issue. (20)
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