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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not_disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions-divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH. '

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck
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1. (a)
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Explain the concept of Sarvodaya with the help of examples from the lives of prominent
personalities. (Answer in 150 words) 10
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L. (b)
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The life and teachings of Guru Nanak presents a template for leading a life within the corridors of
ethics and values. Discuss. (Answer in 150 words) 10
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2.(a)
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There is no 'invisible hand' channeling self-interest into some social optimum. In this context, the
State has an integral role to play in making available essential public_goods and services,

despite the increasing pace of privatization. Do you agree? Justify with examples from India.

(Answer in 150 words)
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various segments of sociefy, Discuss. (Answer in 150 words) 10
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3.(a)
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#
What do you understand by Social Intelligence? Discuss its various components and explain how -

it is different from Emotional Intelligence. (Answer in 150 words) 10 | mustnot
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Ethical behaviour is the best not merely in the context of morality, but it is also the best in the :?:dw,,“

context of one’s own career prospects. Discuss in the context of civil services in India. (Answer | mustnot

in 150 words) 10 ;:t:n::gln
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4. (a)
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The press is an important agent in ensuring the citizen’s right to receive and impart information as

a measure of probity in governance. In this context, do you think that the press in India discharges
its duty honestly? (Answer in 150 words) 10
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4. (b)
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The failure to deliver on its promises by Citizen's Charters in the last two decades has shown that

there are some complex set of factors underlying this seemingly simple task. What are they?
Identify and provide their resolution. (Answer in 150 words) 10
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5. (a)
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Medical ethics is particularly relevant in decisions regarding &nvo]untar';r treatment \and

[mvoluntary commitment} In view of this, highlighting the importance of medical ethics, discuss
the issues in its implementation. (Answer in 150 words) 10
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The fundamental principle in a democracy is that all public functionaries are trustees of tﬂ

people and this trusteeship relationship reguires that the authority entrusted to the functionaries be
exercised in ‘public interest’. Discuss. (Answer in 150 words) 10
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(a)

freferfea ¥ F yos 3goor #1 arvs = & w5 gt 22

What do each of the following quotations mean to you?

“qf s =g 1 Rafagt § geea €, a7 s sofizs 7 95 47 81 - THHET 22 (I 150
g=al 7 %)

"If you are neutral in situations of injustice, you have chosen the side of the oppressor." -
Desmond Tutu (Answer in 150 words) 10
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6. (b)

“S[ESAT TAATAT FT ATEATF AT g1 TR SHT 6 219 F G019 817 - Z<1 S 91 (397
150 ersat & )
“Disobedience is the true foundation of liberty. The obedient must be slaves.” - Henry David
Thoreau (Answer in 150 words) 10
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6. (c)
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"That which isn't good for the hive, isn't good for the bee"- Marcus Aurelius (Answer in 150
words) 10
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¥ 5 qfer 7 219 81 T GEAT, ATHT [T S F F2 @At a9 o g et T
= SRR T 7 91 Aiorede % awer weqd AT o 7 2 a3 e s w2
HTTHT U FT0Y, TH AT dF Garsq 0 B@Ey, st &7 F s qfem a9 1 gfage 51
qRRafaa & ar # ara F<ar 2 30 ang Far ¢ o asdft qfem w5 5 oF-gae fi qe w0
TR0l ST g A1 Fear g & 9 Fawa afdwmfat # i 5w @ w1 aw e =ik
fere et &7 e & s v g oft 7€ e wnfeu e afem B £ afaer gfae 2n

(a) =9 THTOT | onrtue Rawmeai siv Gfas qgi i gg== Fifem)

(b) 3T T 3T 7 FAoaer S F4 F431, T 78 g w2 08 Gt § g9t #1 B
S Feat F i SAar ¥ G F g T Ae?

(c) WL H FForaa # g arelt Jidt & ArAet #§ Fa¥ 42 F gt F F0n 97 g e, $i
I IUTET A srerar Ffore, ST afaEiEy g o= wwer F1 wEre F# F o G S
FTUl (3¥ 250 9531 | )

You are a Superintendent of Police tasked with conducting an internal departmental inquiry into

an alleged case of custodial torfure and subsequent disappearance of three tribal persons. The case
of the police force is that these persons were habitual offenders who had committed theft. The
police had nabbed them for interrogation but they escaped from the police custody and are
absconding. Family members of these persons, on the other hand, maintain that they were falsely
framed in the case and were not in a condition to flee due to custodial torture. They are alleging
foul play on the part of the police and suspect that the police is behind their disappearance. Prima
facie, you find many lacunae in the police investigation. The policemen did not produce these
persons before the Magistrate nor did they get them medically examined, as required by the law.
One of your seniors, without referring to the case, informally talks to you about the adverse
working conditions of the police force and insinuates that all police personnel should help each
other. He also says that all serving officers need to be mindful of the fact that they are part of the
police force and should not do anything which may tarnish the reputation of the police
department.

(a) Identify the stakeholders and various issues involved in the case.

(b) How will you conduct a fair and impartial inquiry that ensures that public perception
regarding cover-up in such cases does not gain ground? =

(¢) Highlight the reasons for the continuing impunity of custodial deaths in India, and
recommend steps that authorities should take to resolve it. (Answer in 250 words) 20
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TR T UH AN F Fiad qaa<d F1 39+ [ &7 F Aq99 i IA>W | 394 TAE 5
FT0T AT9% w9 & g e o @ 8, B avar RfRafie w2 a1 55 g = w1 v
AT FT T gl T avg, AN o e @Aan & fta7 959 IO F41, qqFT FA A
A=W AN FEE F ATF-ATT AR AqEdl i W F o Ig-aa9 arer TS yE=qrdi ©
AT  AESAF & F AN F AHGT BT A2 2| 0F F qEET 77 § Hiog a@rtadt F
179719 T w1 Aafa 7, Bt saamt #1 afaeraios ard & Far g1 39 a%g
HIE-T5 & SR F T9E7 T FEahd AFAFHET At arartead 2 g1 39 ga #, Feteafe wt
F 3 i

(a) WEEAYUT HEHTLT TRT TT JEANT &7 § TS T9a<] il Sref Al | ATHA ATqF A FA-H 57

(b) FT AraaRT Frar g 3 RS w6t & s 7 ggw g sttt F o s a4 af{ad
FTT A AT, T HEl FT1 THTET F7 | A3 FT GFHdl g2 (I 250 9531 # )

Industry professionals are increasingly being hired by thg government for their private sector

experience and their influence in industries that the government is attempting to regulate or do
business with. Similarly, the industry is also looking to attract people from the public sector with
high-paying employment offers to get access within the government departments, seek favourable
legislations and regulations as well as government contracts. Such inside knowledge of the
system, including any loopholes that might exi%t_give private businesses a competitive advantage.
Both industry professionals and government officials stand to gain from such associations. In this
context, answer the following questions:

(a) What are the ethical issues involved in the direct recruitment of industry professionals in
important government positions?

(b) Do you think a longer mandatory cooling off period for government officials before they join
private firms can help in addressing some of the issues? (Answer in 250 words) 20
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AT UF THT T Araree AT St § AT s aqures @ F o F =9/ #1957
T &, ST A9 FAT=TE ST AT AT IATEl F o faera 81 weE si7 SawareE qAt, Fe
F VA & 68 § T Sv2 o9+ g1 AT Fi 12 afer 71 3 gew o7 owF Fag wag Ay
(Freet) s grar 21

ot AT gren AR searat # o vy gew 21 a8 g1 £ § ST e § A w4 av
& feq &t mat § 1 afts- oAd 72 ag ff afae 2, saefem oRfaftat d e &
GAF FT T 7 T 81 3T GIHT F 2g A FT Ga<T g, ored T g 27 aFdr g1 FIAT g
fafafia swm § seme g a1 o 7 79T 70% Be, @7 seafas g, are fwe
&t FEET T GTH ZIAT 21 FAAT T FEHL AUAT FTA-NVTAT FT TG FLAT 5 (9 SHH T2 Al il
T s Rffawe o @ aga &0 FeEw 21 ol & gewt F da-aadt afafafamt w1
AT R F oAt aa g, G e s e a wr +a &, SR a s aw
o fa=tforat am | ger & S9al F wregw § W 2rar 2

ITA THLO F AT u¥, et vt F I fm
(a) TTHT THFU H AT AT qz -9 27

(b) FAT FIAT F ATEHT & FOAT F AT fF I 1 "@LAEA F qger Ut w4qvA FwoeAw § @ i
qTAT FT AT qFAT 572

(c) Ff% YEET T ATH 9T AT T FTEAT &, qT AT T TH F FELATS FT AT 972 (INT
250 91=5T ¥ %)

You are working as the Head of Ethics and Compliance in a big mobile manufacturing company
that is known for its innovation and quality products. Both the/ customers End the shareholders are
pleased with the performarnce of the company as they get value for their money and high returns
on their investments respectively.

Tin is a major component in the products manufactured by your company. It was recently brought
to your attention that workers - many of them children - are working in unsafe conditions, digging
tin out by hand in mines prone to landslides that could bury them alive. About 70% of the tin used
in smartphones manufactured by the co rous, small-scale
mines. The company defends its practices by saying it only has so much control over monitoring
and regulating its component sources. The justification advanced of its sourcing practices is that it
is a complex process, with tens of thousands of miners selling tin, many of them through middle-
men or third-party contractors.

Based on the above case, answer the following questions:

(a) What are the ethical issues in the above case?

(b) Can customers of the company be expected to take into account such practices before buying
any product of the company?

(c) If the management were to seek your opinion on the matter, what course of action will you
suggest? (Answer in 250 words) 20
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e e~ = &

a7 uF freE B § 97 Sefeard (qa-Rirww afwge) F 77 w genfia #) 2« 8 ¥,

' ST S ¥ UF ata & e St #1 uF ft-gere v g1 @ 81 7 fHarg w1 9wy 9,

f w1 F ST ST A 3 o w At A o Tafe, S O A & e w7 A
ST FATE ST IHF 72 T ATT A1 F7 07 Foram 3975 B0 81 I 9%, FEH F 9w,
St wE seiE 91t & d@6tie 8, 7 @2 F fAeg weer &1 amer &6 w7 G @)
AT FT IEF ST IEF GRAR F Heg wEa fam e diew F A, IO J09 9iEw &
Taeqt & e & Tge e e 81 e snfaeTiiE 3 F Fr, F O Aqad Fd §
AT 36 TRE ¥ aEedt o7 wiE F aeg awet #7308 SEE F F o 7 ) 39 a7 i
TEATAT ¥ FIOT T F AT § FE SAfaera @ A A= e £ weArd g T g o adw
HIHEAT ST q97 F7 937 ahar 21 5 afcfeafagt &, RafafEs wit F o dfho

(a) 3o 0 yazor F onfier Ragrat i q4fea qg2f £ ag=m fifm)

(b) ATF UTH FA-H AFeT Iuersy §2 ATAT FATE T TFG S0 AT IF U IUL
arferer off wera Fifsmm) (39 250 o=t & 3)

You are posted as the Sub-Divisional Magistrate in a backward district. Recently, a young couple
belonging to different castes eloped from the village belonging to your sub-division. They wanted
to marry but the caste conflict prevailing in the village was a big hurdle for them. So, they
planned to get married secretly and then come back to the village. On account of their elopement,
the girl’s family, which belongs to the dominant landlord caste, filed a case of kidnapping against
the boy and have riled up the villagers against him and his family. After their return to the village,
the couple meet you before meeting their family members. On account of your official position,
they request you to convince their family members and other members of the village to accept
them. The village has witnessed many caste conflicts and honour killings in the past on account
of such incidents and the present matter may aggravate caste-related tensions. Under these

circumstances, answer the followin :

(a) Identify the stakeholders and associated issues in the given case.

(b) What are the options that_you have? Highlight your course of action and give suitable
justification for the same. (Answer in 250 words) 20
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11.

s # forer e vw wfadarms Famdm ofae & Gy gan 8 o 38 uF geaetes a1
(afsera a2) AT STaT 21 gy, forar = #§ el g fr anfard & aaafa g, aaft asf =
U T HEATAT F 1 AL-ATHFTL AT 9T FTF FLAT 2147 31 Igaw A= 7 g Fofr Rar ar &
sterfore dearat #1 “Frear e gt § gfy i arm & off F o s afade £ s
2, g === FUeem oo 9= a7 qarEray & gt G w2

zq "e9 ¥, fAwferfas i F s=e ff
(a) =79 & YT gre foreror Seamt F g=ra it ey 3= § #19- Afas e 82

(b) T foreqr T T TgAOT TIHFT AR R ATHHRT TSR F 00 FATE FA7 8 A7 forem s
T T FCTEAT 37 AIF Hged & forw &t et A1fRu?

() 37 fata=r adi=i f1 fE=e fifvw GmF wrem 3 geg-sraia e sa= i s a1 21
(3% 250 or=ai | )

The education sector in India is embedded in a restrictive regulatory environment and is
considered a public good, Although private participation is allowed in the education sector, but at
all levels, these institutions have to function on a not-for-profit basis. The Supreme Court had
ruled that educational institutions are permitted a ‘reasonable surplus to meet the cost of

expansion and augmentation of facilities’ but they are prohibited from charging a capitation fee or
profiteering.

In this context, answer the following questions:

(a) What are the ethical concerns in allowing the operation of educational institutions on a profit
motivation?

(b) Is the most important role of education preparing people for gainful employment or should
education and knowledge be appreciated for their own sake?

(¢) Discuss various ways in which value-based education can be instilled. (Answer in 250 words)
20
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T F ot # e R o qe wet o7 Rrarfiat 6 st oF o T g1 v g

ST & £ & et g ¥ 21 8, o O et o weht A 4 % g e awan F41d §)

Zrr &t ¥, Igaw =TT F aue gy Towt § fim wie  sfidy s | g9 w1
AT F A7 i F T M) g, AEATEET G F 59 arq & audq G g
firmafy o= wiidey s 2@ wHTH A F1 ned AT AEl g, Fith gqe 9 dafHed
ATHTTSIF- ST T2 ST S 4T & e FI0 &, STaqas g A0l 38 a9

(a) T # Frermgfr & g«fam A sic fifvamsfa 1@t #71 5@ fifsm)
(b) =7 FaET 0T =1 Fifore it i =rfE #7 sivg wie F fre aver w4 8

(¢) A o wF Foraret ¥ or A [ &, v o A F, Frardt # g=  oay ard i
FheT FET @ Sy AR T Fr qatfeE secquer f1 ggEar #9 % o 3| § 3102
Y I F THAT H IULT A TEqd FOMT| (I 250 9r=af # F)

Beggars are a common sight at traffic junctions and places of worship across cities in India. They
are labelled as nuisance makers who often harass commuters and devotees by relentlessly
pestering for money. Recently, an appeal was made in the Supreme Court to end this practice by
putting a ban on begging in the national capital. However, human rights groups have advocated
that banning begging is not the ideal way to end it, as the underlying socio-economic issues that
lead to begging remain unresolved. In this context:

(a) Bring out the moral and ethical concerns pertaining to begging in India.

(b) Discuss the factors that pushes an individual to opt for begging.

() If you pass by a beggar, what will you do - give your money to a beggar or ignore the beggar
and give your spare money instead to charities that assist the most needy? Give logical
reasons in support of your answer. (Answer in 250 words) 20
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