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o FUF T B T [ 59 JeTH 7 JRT g 8 T F97 42 8

Please make sure that the printed pages in this question paper are 8 in number and

it contains 42 questions.
o U97-gF § qIE7 & & T 79 T Fe TN F BH TAT-Yiawl & JEI-ge g7 fod)

The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o UG T9T B TV [T G 07 G Ye, JoT F FHH ST iG]

Before beginning to answer a question, its Serial Number must be written.
o FUv-yiTEr # &7 4 @l 9=/ 9= 7 BIs/

Don’t leave blank page/pages in your answer-book.
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o GuryRam & SR @ de T& A T savEEagar & ki@ ¢ e Fae T
#Ie)

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
o el Ty U To FIT-UF GV SFsT i@y

Candidates must write their Roll Number on the question paper.

» U Fel F FAC 37 @ g7 98 GARaT FY @ [ FeT0H [T T @& &, qORr % YT 5
T 7 g 4 qrar w@hwe T8 RAr aam

Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

Fie : go7 G 1 § 2 H oR% g¢ FUa & 9 F Jo7 ol &1 J&% Jo7 F oF I
G QT TG & T ST FAT SRR &7 e

Internal choice is available in Question No. 1 and 2. Rest questions are

compulsory. Marks are indicated against each question and your answers

should be according to the marks allotted to each question.

(T )

(Essay Type Questions)

1. 9 uRaed @ goamel o) 9@ gy W A o 6

Write note on 'Problems of Retail Transport and their Solutions'.
AYAT
OR

e URae & =T s e 389 ®3 @7 9899 Sa)

Write various modes of retail transport. State any three objectives of its. 3 + 3
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2. ‘Th TEE ATGR IO W AT ford 6
Write note on 'Plan a cleaning Schedule'
ST
OR
W X @eudl 3 919 7 W] ¢ ¢ Red ®R H w@esar T N 3 [, W &
S Al i qmEEE @ ) 3+3

What is the difference between health and hygiene ? Write various materials

used for maintaining hygiene in retail store.

(g STIeTs 999)

(Short Answer Type Questions)

3. @rEl Sl At A ot @ qard 3

State three activities of material handling.

4. UF & el & gy ° B O g g 3

Write any three rules regarding delivery of goods.

5. Red ®R 7 gHear ok s & 7Y W = H 3

Discuss the meaning of accident and emergencies in a retail store.

6. 9 H yuEl &1 H HH W &Y e ford 3

Write short notes on "'Work effectively in Team'
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(wfey g ST 9)
(Very Short Answer Type Questions)

7. UG & TUE IS B BE Th A o 1

Write any one advantage of effective handling of goods.

8. Wi Fa=or Yol # ‘SRe-g-esH # 8 ? 1

What is Just-in-Time (JIT) in stock control system.

9. WK HIGY T8 &l HiE Uh Prar) g 1

Write any one responsibility of store operation assistant.

10. 91 & ST/SHMET B THIfad B arem Hi Th Praar) o 1

Write any one factor affecting loading and unloading of merchandise.

11. I99ar s = 7 7 1

What is Speciality Market ?

12. SFST &1 8 7 1

What is unloading ?

13. qHIh e ST G a1 & ? 1

What is 'Occupational Health & safety' ?

14. FF ©F W ISERR & IRTINT B 1

Define shoplifting at workplace.
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15.

16.

17.

18.

19.

20.

21.

22.
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fed @R & fafveT & #r ® ? 1

What is lifting function in a retail store ?

fesneel wd Feel & SFJAR SUHTN § A SoM U6 GHEN & His TH ¥ Q| 1

Write any one advantage of lifting and handling by equipments of goods as per

guidelines and instructions.

IS H e Tl H HlE Th @B Q| 1

Write any one point on 'Value System of organisation.

F T W YAE SH T B BIE Th G o 1

Write any one feature of effective team goal at the workplace.

‘Tl B U BT B [T B B T 3 T 7 1

What is the meaning of 'SKill needs to achieve Goals'.

A9 % TG P 9T EH P G0 ROl Th q @l o 1

Write any one point of maintaining team morale.

&F giagfe (Hiess) T 8 ? 1

What is team feedback ?

JHE GER H S B G B H DB TH U o 1

Write any one way to overcome barrier to effective communication.
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23.

24.

25.

26.

27.

28.

29.
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T TS H BE Th dheih Q|

Write any one technique of stress management.

ICT Gehaterd & Iu &1 ford

Write full form of the abbreviation ICT.

SEHl % Rl T T i e

Write any one quality of an entrepreneur.

qad fae & BE Th qew o

Write any one importance of sustainable development.

(aegfrs a%)

(Objective Type Questions)

G AR SO U FE@Yel U ol (W /9T6)

Safety is a very important aspect of material handling (True/False)

wieh FE=IT & & goredt ® ¢

() ZHE FE=T (B) feri Fra=mr

(C) f¥E fr= (D) SYe a4l

The system of controlling stock is :

(A) Unit control (B) Financial control
(C) Combination control (D) All of the above

fe@pee TR 359 #Md & SR SO & [ STET ST ol (6 /9Te)

Discount pricing known for selling high priced products. (True/False)
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30.

31.

32.

33.

34.

35.

36.
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FreeT BRI & B & RemRl A1 TRl 1 Ao BT el (6 /3TH) 1

Delivery executive must follow the company guidelines or produces.
(True/False)

e Ty oEes TEl M1 AT X WK ©Y 4 e Mhe & dhd oK TRl & 91

fafeed & =few (e /ama) 1
Exit path should not block and must clearly mark with exit sign and lighted.
(True/False)

ReT ©R & 99 & oM AR THE Sl Bls TR i T8l ol (v /om8) 1

Retail store not engaged with some basic activities like lifting and handling

goods activities. (True/False)

qReTe & R @R & g 3 aw 1

(A) TSI X F ST (B) o, de@sHI, FR S

(C) I (A) X (B) (D) ST HE Tel

The protection threats of retail store in operating :

(A) Lifting and carrying (B) Slips, Trips and Fall

(C) Both (A) & (B) (D) None of the above

W % AT B T Aoyl eedl Mol ol (| /3THd) 1

Teamwork is not a crucial part of business. (True/False)

Red ®R # awaar g9E dvae | MR T8 B (d9/9d) 1

The success of retail store does not depends on effective teamwork. (True/False)

‘Tl & FER A AR ARl ANl aE | eyl ol (W /3TEd) 1

'Communication of values' is important both internally and externally.
(True/False)
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37.

38.

39.

40.

41.

42.
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e FMEiia &0 # 9d T8 2 1
(A) U &N (B) TEEX # Masgwal

(C) SR &AM (D) dfca=

Which is not the source of setting goals :

(A) Management Philosophy (B) Retailer requirement

(C) Market trends (D) Competitors

R FE W B &l AEIHA & AN HIRX & 69 AT H IQ@T B3 ? 1
(A) &Fa (B) WX

(C) HHER 9= (D) =T

You need to apply leave at work. Which method of communication will you
use ?

(A) e-mail (B) Poster
(C) News letter (D) Blog
6 U HASI Bl (AT 98al & & ST | & ol ol (6 /37d) 1

Strength and weakness analysis begins with knowing self first. (True/False)

Home, End, Page up and Page Down Afede @ B (’EIRT/G:R:IW) 1

Home, End, Page up and Page down are navigation keys. (True/False)

SEHl T fT U HEl it REard A 51 (9 /9TE) 1

Entrepreneurs take responsibility for their actions. (True/False)

PRGN & S gl Febadn ¢, ag B TGN B 81 (Ve /9T6) 1

Factories give out smoke that pollutes the air. (True/False)




