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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off.
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It is morally permissible to perform an action in pursuit of a good end in full knowledge that the

action might also bring about bad results. Critically examine the statement with examples.
(Answer in 150 words) 10
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Educational institutions play a significant role in instilling ethical values among students. In this

context, state the importance of promoting extra-curricular activities in educational institutions.
(Answer in 150 words) 10
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2. (a)
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An essential element that distinguishes a career in public service from jobs elsewhere is its focus
on public service ethos. Discuss. (Answer in 150 words) 10
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2. (b)

IATETVI F AT AfFET auia 15 (397 150 a==11 § F)
The foundational values of efficiency, impartiality, empathy, and incorruptibility are an integral
part of civil services. Elaborate with relevant examples. (Answer in 150 words) 10
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The foreign policy of nations is primarily guided by national interests. Do you think the pursuit of
such exclusive concerns leaves little scope for ethics in international relations? Discuss. (Answer
in 150 words) 10
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Corporate Social Responsibility can help in changing the perception of 'business ethics' being an
oxymoron. Critically analyze. (Answer in 150 words) 10
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(a)
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Given below are quotations of moral thinkers/philosophers. Bring out what they mean to you in
the present context:

AafEeET F= 4 FAT F1 0% =9 2 47 adft ArwaitaF qraen & G § uw arar - wgre aid
(3T% 150 or=ai & F)

Intolerance is itself a form of violence and an obstacle to the growth of a true democratic spirit.
Mahatma Gandhi (Answer in 150 words) 10
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Try not to become a man of success but rather try to become a man of value. Albert Einstein
(Answer in 150 words) 10
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Citizens’ Charters by themselves cannot achieve the desired results in improving quality of public
services. Discuss the statement in light of the Sevottam Model. (Answer in 150 words) 10
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Fiform (397 150 o1=31 # F)

Emotional Intelligence is an essential ingredient for managing personal and organizational
change. Comment. (Answer in 150 words) 10
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Do you agree that privatization and outsourcing of selected public services will help improve the | It "

write on

quality of public service delivery and in particular reduce the incidence of corruption? | this margin
Substantiate. (Answer in 150 words) 10
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qIA § ATTE =T F B F awed § =, &Y. 9w, s F gret ff 791 fi) (39
150 9121 # %)

Discuss the contributions of Dr. B.R. Ambedkar to the idea of social justice in India. (Answer in
150 words) 10
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=9 w2 #, FafertaT geat F 3= ffem:

(a) FIT AT |14 2 0% weds Rafa @ 3or F amfest #7179 F g9t 97 waw qfvFww 22 39
T & ATT AT 397 F7 sty g fifem)

(b) TH FAAT FT T@A g, TTHA Kt ArATHFATH F AT T FAT A FqwEr aar fife)
(397 250 orsat ¥ F)

You are posted as the District Magistrate in a district, which has been ravaged by floods recently.
The severity of floods has not only led to destruction of shelter apd livelihood, but also created
risks of deadly diseases spreading in the area. Street thugs have taken advantage of the situation
and are looting and stocking anything they can get their Mands on. There are reports that many
shops and homes have been broken into and looted. Some swwork of illegal

. —'_'__-__-—-—— . 3 . - £ .
immigrants from a neighbouring country, who have been residing in the district for a long time.
S

The local MLA is objecting to extension of relief and rehabilitation assistance to these illegal
immigrants. A number of residents of the district have also joined the MLA and are arguing that
citizens have the first right on the country's resources, particularly in the prevailing situation.

In this context, answer the following:

(a) Do you think that citizens of a country have the first claim on resources of a nation in every
situation? Justify your answer with valid arguments.

(b) Given this information, chart a course of action based on priorities of the administration.
(Answer in 250 words) 20
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STt AT =9 AR & o ge Raree w1 yame F7 @ §, a6l arodl qew 78 e 99 581 g
2 AT g 9 9T q9T F a7 g H WSE UF A JOAT 99T 28 q47 21 T9 q2AT F 478,
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(a) z7 afa & vF srg= F =9 § ot G gAfaat # 1 amer $797 99 @1 22 9 Ay
2 AT ST FEH IS0, Ieg L@t FIor)

(b) THT AT AT FF TG A Zq AT FAT ITTH FA? (I 250 =T H F)

You are the Commissioner of a city municipal corporation. Recognizing the state of some of the
old buildings, you have categorised these under the list of dilapidated bu1[d1ngs You have also
issued an advisory to residents regarding the status and hazards of living in such buildings and
asked them to vacate the premises. However, even after such a notification, residents continue to
occupy such buildings and refuse to_vacate. These are mostly poor people who have no other
alternative axﬂlra_b_lgg;_d_wpuld be rendered homeless if they vacate the premises.

While you are trying to figure a way out for these people, your worst fears come true when one of

the four-storeyed buildings on the list collapsed after heavy rains. Following the incident, public

outrage Ted to accusations against the corporation for not getting the building vacated.
————— e ——

(a) What challenges do you face as the Commissioner in this situation? Highlight the steps you
will take to address these.

(b) What measures will you take to prevent reoccurrence of such unfortunate incidents? (Answer
in 250 words) 20
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F1E FLATE TH g8

zH fRafa 4
(a) =H 79ET | fAUzq 9 a7 aresiad &9 7 geuaid § #7 F14ars #4907

(b) FHY & F qAIA F forw vt wearet f1 feAars #1 awATT gu, T 0 St qurel
F1 Taitra fifsm s vt gearEt £ ety # T F o e am R (@57 250
great i %)

You have been recently posted as a’ﬁz;trict Edma district, which is notorious for
mass copying. It again witnessed some disturbing incidents duririg the recent Board examination.
In s'rnwﬁe examination centers located in your district, the parents)virtually 100

centres to help their wards to copy during the exams. The pareed their act by arguing
that t cerned teachers did not take classes at all during the year. Upon enquiry, you found
that invig_ilatorélurned a blind eye in this situation and schogl administrations were also involved
in tampering wi ¢ CCTV Tootage of the incidents. You also found that teacher absenteeism
has 1nd_etﬂ£e_n_ra_mgapl Further, concerns regardmg this had been rcpeatedlymts
in the past, but no action was taken.

In this situation:

(a) What course of action would you take in the immediate to short term to deal with the issue at
hand?

(b) Explaining the ramifications of such incidents for the society at large, highlight some long-
term reforms that should be taken to prevent such incidents from re-occurring. (Answer in
250 words) 20
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TATAT FT ITAN FA 8| T4 41 F e 77 #er 1 w41 #1297 9f0qrét F 58 w2 F71 Frr
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TATTH, T FTCT T2 9T & ATl fiz-a1g & Ievw Aqiyr 1 a9 F ww-ar F a6 ¥
¥ At =7 aftardt ww sty sara w2 ) 3 oo § s #§ avdwfiT qft o w0 @iy
gfawar 1 ff forrae fas=t £

we o, Aot gy et § B warfia St F uF wg T e F a9 s e 85w
ST % A FE AR 4 A w2 gd § A Oy F A sy £ awem ovw @rad 2

= feafa 1 Z=q gu, Fafofas gt s &S
(a) AT AW F-H FaeT Iueree §2 3AH F WAF F qU-AT9 FT G FTHT Fiorm)
(b) T FAT FTEATE FT 31T FM? (IFT 250 9221 H F)

You are recently posted as District Magistrate in a district, which is a major hub of industrial
activities and attracts workers from different places and communities. The workers of these
industries often utilize the open spaces on roads for performing their daily prayers, though only
for a short period of time. The lack of a place of worship close to the work places, is cited as the

reason for continuance of this practice. o
._____—-—-v-—_____"

However, some residents of nearby areas have been objecting to this practice due to the
inconvenience caused by congestion on the roads. There have also been complaints of alleged

illegal'encroachments over public Tand in garb of this practice. o

—m— ——

One day, you are informed that a group of locals disrupted the workers at the time of worship.

The incident led to clashes between several groups and a law and order problem has arisen in the
district. I

Given the situation, answer the following:

(a) What are the options available before you? Evaluate the merits and demerits of each one of
them.

(b) What course of action would you choose and why? (Answer in 250 words) 20
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13.

AT UF qRTE T H UF et F e wfoee 81 vF afteareft NRI sgaamft sror e # w=1
e weTrE Ao F F AT a9 2 81 HHWE F A Y SATIHRAT FT 3@d gU, UF
FgrEar A a7 1 7% §1 37 Ré # a9 w77 qu 7 drea Far @ g @ gt
T THE TATT F @ a7 SarE 72 81 37 wF F7a gu, NRIF swifEa mafaofr o %

fere srfafies sfagf 1 weara frar 21 ama €, warf e o 59 ype e as g @
% =9 v ¥ faarg aurrE & S #1 wiew ardv 7 & w0 § T w9 § ggrar b
TEAT & AT AE TH AR fHarg e § uiatda # awar g, o Farteat & o agfy e
HqHAT 2

zq Pafa 1 Z=q gu, Fefefa geTt F zoe
(a) &7 7 FRafa & et v 39+ gafia At 7 gz=m fifsm

(b) =% HHE IAeH ATl AT ATH FIET A AT ATAT FEATE T TR ST, HT E
FHFT FOT A FATI0I (3T 250 91t # %)

You are the district magistrate in a district of a hill state. An NRI tycoon is planning to arrange a
large wedding ceremony in your district. Given the scale of the ceremony, a feasibility Teport was
prepared. The report has called for adopting a cautious approach and has raised concerns
regarding its imﬁlc_t_on__tl_l_ewt. Recognizing this, the NRI has offered extra

. . . e ——————
compensation for the prospective_environmental damages. Also, the local MLA and some

promiment Tesidents are arguing that such a wedding can help in developing the district as a
tourist _hotspot and turn it into a popular wedding destination, bringing prosperity for the
residents.

Given the situation, answer the following:
(a) Identify the stakeholders in the given situation and their respective interests.

(b) Highlight the options available to you and the course of action you will take, giving reasons
for the same. (Answer in 250 words) 20
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14.

sreraTy afead £ AT fBea F awe 72 qerga Afw gt wega w81 &P ot &
77 faea ¥ fro amfEs wr8ard i que seqa 7741 £ 30T FEe sy F FEfa e |
et 2o F1 aTfET Ra 31 At afds 49 @ agfa i amnfes ai F sfy aqfi s
F werE 2er ¥ forg aff-3adi F aa @ off §1 37 At #1 qrAr F7 are Awdfie agt
¥ wvgE e gt et o aFdt § F=9i0F sorarg afEdq w1 99T s = 7 [t w
Fatfers TEa Y ST 2, TH HE TaH ForEar A7 FHAEar ® 47 6 39 FT AT A 2

UF sachEnTa qweT F w0 #, adar fE grr & 78 aaredt F aftomat a1 oafaer £
2t v aaifaes wara w2am

T2 77 wEw |y 1 Fug & 0 s At fifzt F oo famara fGeg gean adam §@ &
At ImeETiae & aanft o arfae i fmr w7 =12 2

= day ¥ FAwtatag veat F 397 o
(a) 37 st fifzat F afa s afy = 78 g2 €, vew 0 Afaw sweafe e diwras 272

(b) Far fEewrasfie 2o £t qen # BT 3o o sterarg aftads @ Fe 2g Friard &
adrr afafiss A g2 F &1 afds savafde 82 (39 250 &1 7 2)

The challenge of climate change presents the world with several fundamental ethical dilemmas.
From a global perspeclwe it presents the world with a collective action problem: all countries
have a collective interest in controlling global carhon emissions. But each individual country also
has incentives to over-consume in response to societal demands for economic growth and
prosperity. Developing nations faced with these costs may encounter further challenges as the
impact©f climate change will most likely fall disproportionally on Wé—ﬁbo_r'thus also ralslng
issues of fairn€ss and inequality.
it

As an intergenerational problem, the consequences of actions tﬂkﬂﬂ-mhwm

have the greatest impact on future generations.

While it is intuitive that the current generation has some ethical responsibility to leave an
inhabitable world to future generations, the extent of this obligation is less clear.

Answer the following questions in this regard:

(a) To what extent do humans have a moral responsibility to future generations that are yet to be
born?

(b) Do developed countries have a greater responsibility to take action and bear more costs of
controlling climate change than developing countries? (Answer in 250 words) 20
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