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1. (b) “If you want others to be happy, practice compassion. If you want to be
happy, practice compassion”. In what ways can a compassionate public

official be more useful for realizing public service goals? 10
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2. (b)To what extent can financial incentives help shape attitude towards social
Issues? Discuss with relevant examples. 10
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4. (b) Intolerance can be linked both to prejudices and value judgments.
Elaborate with relevant examples. Also discuss how intolerance can be
countered in a multicultural society like India. 10
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What are the factors which draw people to public service? Suggest
measures to keep public servants motivated. X s 10
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7. Corporate Governance provides a framework that defines the rights, roles
and responsibilities of various groups within an organization. (a) Elaborate
the need to incorparate the prmcmtes of Corporate Governance to

challenges specific to the public sector when it comes to the apphcatlon of
“good practices of corporate governance. TRy
gt iolontos s
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enhance the effectiveness of the public sector enterprises. (b] Tdentify the |
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“now recognised as a critical factor of judgment, In this regard; answer the
following questions: (a) How can Emctionalﬁteiligence help in coping with
the intense pressure and occupational stress faced by police officers and
armed forces in discharge of their duties? (b) What are the some of the

concerns in incorporating and assessment of emotional intelligence skills in
publicservicer 10
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8. Emotions, earlier considered as an irrational factor in decision-making, are
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Yﬂl.l, 3 manager in one of the top IT firms in the country, are tasked with
hiring new recruits for an upcoming project. You find that the company has
given tacit instructions of not hiring female candidates in view of the new
maternity law passed by the ¢ nt. You find this highly
objectionable and lodge a protest with people in the higher management

o o )

the situation.

\& manager may face in sucha
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10. There has been a perceptible rise in the cost of healthcare services
provided by private hospitals. In absence of adequate and quality
government hospitals, people are forced to opt for private hospitals,
especially for life threatening diseases and injuries. You recently visit one of
your friends admitted in a famous private hospital. You found out that the
hospital is charging a_huge amount of money, which seems to be

—af
unreasonable. You confront the staff and ask them to explain the rationale
behind such high charges.

Their response is that the charges are fair for the kind of services they are
providing, 3

(a) What are the ethical issues involved in this situation?

(b) Given how other professions price their services, discuss the feasibility
. e v = -
of capping the amount of fees charged by doctors and private hospitals, —
S EEL ISR alle sdesoods SRl DD Sl

(c) How can the provision of quality services and need for profit be
reconciled with society's interests in this case? 20
S IETESSI
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11. You are the District Magistrate in a district where a significant number of
transgenders reside. While discrimination against the community is well
known, commuters increasingly complain of harassment at their hands,
especially at traffic junctions where transgenders are mostly involved in
begging. This, at times, also leads to_traffic management issues. You have
received a number of complaints in this regard and have to act quickly to
resalve it. Howevep, a group oftransggnder associations argue that beggi

(‘b] 'What possible courses afaactm;rma@ be upigiertﬁken tn sup!’i mﬂa‘ti’ﬂﬁs”
Discuss their merits and clemerits. 7
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Mr. X is the head of an NGO working in the field of_environment
o LT —

—_—

conservation and protection. He is in dire need of funds for the NGO's
operations and payments to his staff. He is approached by an official of a
large infrastructure company, who is ready to provide the required funding
for the NGO, But, in a quid pro quo, he asks Mr. X to raise objections over
the bypassing of Environmental Impact A55855|ner£_(lﬂ_A}“E@; an
ongoing PPP project through his NGO. This project is being implemented by
a rival infrastructure company. Mr. X knows that there have been instances
of high levelcarruption in the process of granting EIA to mega projects and
the information provided by the official seems to be authentic. Hence, he

accepts the money and agrees to raise the objection.

(a) Considering the circumstances of the case, is Mr. X correct in accepting
the money? Give appropriate reasons for your answer.
e clelh

(b) If you were in place of Mr. X, what would have been your course of
action? Give reasons for it. 20

oft TR AT ST i FRET 3 8 3 A 0 NGO (3 e )
THE 2l I5 NGO & HATes 3T FHATRAT 1 SFaTT FoT 29 47 &7 5=
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13. You are a civil servant posted in a state where elections were recently held.
The newly elected Chief Minister had promised to ban alcohol in several of
his election campaigns as well as his election mani-fg;ro, which E_a_sii_r]ely
praised and supported by women of the state. Fulfilling his electoral
promise, the Chief Minister has ordered a blanket ban on.the sale of
alcohol in the state. Following the barTconcerns have been raised about
the feasibility of the ban and whether the government should interfere in
what isamm\}' to be a matter of personal choice.

(a) Who are the stakeholders in this case and how are they affected by the
b_"---—________'__—__-
ban?

(b) Is blanket ban on alcohol a feasible action?

(c) Identify the issues that may arise while enforcing the ban and the steps
you will take to handle them, as a civil servant. 25
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tissue. Trials of the system have already been conducted on animals an

Regulation and procedure of human clinical trials vary from nation to
nation. 3tem cell research, as an emerging biomedical field, requires
approval for human trials and encounters multiple challenges. You are the

head of a team of scientists who developed a new Tissue Engineering
system, which appears to be a promising means of regenerating heart

yielded good results. Millions of people suffering from critical heart
diseases would benefit immensely if this medication is immediately made
available to them. However, you need to conduct human clinical trials

before it could be commercialised. It is also known that the stringent
regulatory environment in the country will mean that human trials and
final approval will take many years before it is made commercially
available. On the other hand, regulation of clinical trials in many poor

Wappmval is possible. Many of your competitors
~ also resort to human trials in these countries, often bribing the officials for

getting quick approvals.

Given this situation, answer the following questions:

(a) Identify the ethical issues which arise during clinical trials.

(b) Given the above situation, would you prefer to shift human trials to a
third country where regulations are lax? Give reasons in support of yqur
choice.

(c) Suggest a framework of standard procedure to minimise ethical conflicts
and speed-up the approval process of new medicines. 25

HTHE 97 2Tt 9@ (clinical trials) F = #w wfzwam g =7 71p fire &

TF THTT AETHISTA 47 & & H =0 49 9T & (o0 areeta i 2 =
FT AHIAFAT (AT 2 1< 6 ATGAT FT ATHAT FLAT U=aT 2| AT TAF7 6 UF
Z F TYERAL £ el U A (2o St few Gem T e s e
FET (E93=) F1 T9: 927 T 54 SOATETT A199 751 A4T ¢l 36 G529 B T2
BT AT 9T T (AT AT T 2 A 39 3o T (R 8 T2 7= T
H AHT ATE-ATE AN T 30 AATAF @19 Z00 A% T2 AT IE @ o
U= AT T2 ST 81 ZIAIF SHF ATSATHC 7 JF B9 ¥ ATae T
o7 $T FECAFAT 2 31 72 ft 7 2 Ty e = F (@ #)

S giA 4 g 297 7 TR #AHT FETC AT T FTT HIAATA T S
AT F=Fia J F1 7 FIOT| A2] GAT 9 gd 9 0T 151 H AZ0045 TEE0T
AT ERATE & & o S =i 799 g1 AT aga-A Jidgar 51 A71E
qHAT 24 9F: UH TE T FF TG 2 Jal 7 AREE F a7 57 o
#1 7% nfefegfa F s Feteta vt 5 397 dh:

(a) FETTAF TG0 F F10H 97 AT Alq% Ha | F1 T Hiieu).

(b) %1 & wod=r wfifeafd &, Fr s s what 51 Gt ey 20 §
(c) FfFF ot =T F7 F79 U4 45 41241 o FAIFId 1 IHRAT H dia F4 F
for e TfFAT 7 U 9TE gAE
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