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Social Problems :
Concept and Approaches

Drug abuse, alcoholism, terronsm, poverty, unemployment and crime,
are not individual problems bur affect the public at large. Individual
problem s one which affects one individual or one group. Its resolution
lies within the immediate mihien of the individoal/group. Agamst this, a
public ssue 15 one which affects the society as a whole, or the larger
structure of social ife, The sociologists’ aim 15 to understand how these
problems crop up m the fonchomng of different social structures, to
study the operatzon of varied patterns of interrelattonstups m the society
and how people are affected by them, and observe how social systems
need to be reorganised and restructared 1n dealing with them. Relating
theory to practice provides a scientific perspective (o treat the problem,

The Concept of Social Problems

A social problem has been defined as a “deviation from the social ideal
remediable by group effort” (Walsh and Furfey, 1961:1). Two elements
are important in this defimition : (1) a siration which 1s less than ideal,
that 15, which is undesirable or abnormal, and (i) one which 1g
remediable by collective effort Though 1t 18 not easy to determune
which situation 15 ideal and which is not, and there 15 no define
standard which could be used to judge it, yet 1t 1s clear that a sogial
ideal 15 not something arbitrary and the term ‘social problem’ 1s applied
only 10 that “issue’ which social ethics (which describes human conduct
as right and wrong in group relations), and soctety (which 15 concerned
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with the promotion of the common good or the welfare of its members
and the preservation of public order} consider as unfavorable. The
‘issue’ should also be such that an individual cannot handle it by
himself. If an indivadual wants a job and has to compete with others for
gethng it, then it is merely an individual problem. Likewise, if an
individual has become addicted to drugs and has to seek admission toa
psychiatric mstitete or a commueity centre for deaddiction, that is his
personal problem. On the other hand, of 35 million persons are
unemployed in villages and cities tn a country, and no single individual
can do anything effective about it then what is needed o solve the
problem is an organised group or sociat effort. Thus, a problem may be
an mdividual problem under one set of circumstances and a socal
problem under others.

But social problems change with the passage of nme. What was not
constdered a social problem a few decades ago may become a crucial
social problem two decades hence. For example, the population
explosion 1n our couniry was not viewed as a social problem upto the
late 40's of the twentieth century put from the early 50°s it came to be
perceived as a very crucial problem. Social change creates new
conditrons w whech an 1ssue comes 10 be 1dentified as a socal problem.
Similarly, youth unrest in India was not a problem upto the 40°s but in
the 50"s and the 60’s 1t became a problem and in the 70's and 80°s it
becamne a very serous one and conunues 1o be 50 1n the 50's.

Let us examine a few more viewponts on the concept of ‘social
problem’, Fuller and Myers (1941:320) have defined a social problem
as “a condition which 15 defined by a considerable number of persons
as 2 deviation from some socual norms which they chensh”. Rewhardt
(1952 : 14) has explamed a social problem as *“a situation confronting a
group of a section of society which promises or mflicts injunous
consequences that can be handled only collecuvely.” Thus, no one
mndividual or a few mdrviduals are responsible for the appearance of a

socially problematic sttuation, and the control of this situation is also
beyond the ability of one person or a few persons. This respensibility is
placed upon society at large, Merton and Nisbet (1971 : 184) hold that
a social problem 1s “a way of behaviour that 15 regarded by a substantsal
part of a social order as being in violation of one or wmore generally
accepted or approved norms™, This defimtion may apply to some
problems hike alcoholism, corruption and comrnunalism, but not 1o
problems like populauen explosion. Some problems are created not by
the abnormal and deviant behaviour of the individuals but by the
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normal and accepted behaviour. Raab and Selznick (1959 : 32)
maintain that a social problem is “a problem in human relationships
which sericusly threatens society or impedes the important aspirations
of many peoples”. According to Carr (1955 : 306), *“a social problem
exists whenever we become conscinus of a difficulty, a gap between
our preferences and reality”. Herbert Blumer (1971 : 19) writes that
“social problems involve actions or patterns of behaviour that are
viewed by a substaniial number of persons in the society as being
deleterious to the society or in violation of societal norms, and about
which amelicrative action is seen as both possible and desirable”. Paul
Landis (1959} is of the opinion that “social problems are men’s
unfulfilled aspirations for welfare.” Clarance Marshall Case (1976 ;
310} has said that “a social problem refers to any sitlation which
attracts the attention of a considerable number of competent observers
within a society and appeals to them as calling for readjustment or
remedy by social (that is, collective) action of some kind or other.”

Horton and Leslie (1970 : 4) wnte that a social problem 15 “z
condition affecting a significant number of people in ways considered
undesirable, about which it is felt that something can be done through
collective social action.” Though this definition emphasizes that a
sociai problem is & conditon “affecung a significant number of people™
it does not give the exact mumber of people who must be affected, It
only points out that *enongh people’ should be affected so that notice is
taken of 1t and people begin to talk and write about it. One way of
‘measuring public concern” about a condiuon 18 to assess the number of
articles devoted, to it in popular magazines, Thus, the problem of
‘environmental pollution’ in India was not taken up earnestly till the
beginning of the eghtics, manifest by the fact that not many articles
appeared on this issue in newspapers and magazines. The appearing of
numerous articles in the last five or six years indicates that the
condition has attracted widespread consideration and has become g
social problem.

Another element in the definition which needs atiention 15 “in ways
considered undesirable”, The custom of satz in India was ne sotial
problem as long as most people thought it was desirable. When Raja
Ram Mohan Roy took initiative and a considerable number of people
came (o support him and started criticising the practice as harmful and
awful, only then did the custom of sa# turn into a social problem, In
recent times, it was only after the incident of Roop Kanwar, a 21 year
old Rajput girl, who committed sati on the funeral pyre of her husband
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in Deorala in Sikar district in Rajasthan in September, 1987 that this
practice came 1o be condemned and an Act was passed in February,
1988 by the state of Rajasthan prescribing serious penalty for persons
forcing a woman to commit saii.

A social problem, thus, involves a valne judgement, a fecling that a
condition is detnmental and requires change. Political commuption came
1o be viewed as a social problem only in the 70°s and 80's of the
twentieth century, though it was prevalent in our country earlier 100.
Issues like wife-battering and child abuse are yet to be accepted as
sertous social problems.

Cond:tions that cannot be changed or evaded are also not accepted
as social problems. Thus, famine was not considered a social problem
until recently because of the widespread belief that the paucity of rams
was the result of the wrath of the rain-god. Teday, famme 1n states like
Rajasthan is viewed as a social problem and is seen to be the result of
the farture to complete the Rajasthan canal because of the scarcity of
economic resources. The scarcity of dnnking water became a social
problem in the states of Andhra Pradesh, Tamil Nadu, Karnataka,
Rajasthan, Uttar Pradesh, Bihar and Madhya Pradesh, only when it was
realised that it was nat a rusfortune to be endured but “sometheng
could be done” to remave this scareity. Thus, 1t is the belief and hope 1t
the possibility of prevention and treattment that causes pecple to
consuder situation as a social problem,

The last portion 1 the defimbon of Horton and Leslie 1s “collecave
acuon’. A social problem cannot be solved by an individual or a few
ndiniduats. All social problems are soctal n reatment, that 1s, it is
believed that they can be tackled only by public concem, discusston,
apunon formation and pressure.

According to Weinberg (1960 ; 4), somal problems are behaviour
pattetns or condiions wiich anse from socal processes and are
considered so objectionable or undestrable by many members of &
society that they recongnise that comective policies, programmes and
Services are necessary to cope with them, Weinberg gives six
charactenstics of social problems:

_1. Social problems snse by bewng collectively defined as
objectionable by many members of the cummunity. Thus, adverse
cond‘mons not defined by the commumity as reprehensible are not
considered as social problems. For example, if taking alcohol is not
regarded as objectionable by the society, it 18 not considered a soctal
problem. But as the society recogmzes and discusses the problems
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inherent in alcohol consumption, studies its consequences and devises a
plan of comective action to control it, it comes to be defined as a social
problem even though the original situation may not have changed.

2. Soctal problems change when the concemed behavioural patterns
are interpreted differently. For example, till a few decades ago, mental
illness was viewed as insanity and it was considered so disgraceful that
the families kept the member's mental illness a secret. Now mental
illness is seen only as one type of ‘deviant behaviour’ which requires
psychiatric and social treatment. Thus, the problem of mental illness
today is met more realistically and effectively.

3. Mass media (like newspapers, television, radio, magazines,
movies) play an important role in creating awareness about the scope
and urgency of sccial problems.

4. Social problems have to be viewed in the context of the society’s
values and institutions, for example, the problem of racial conflict in
the United States is different from the problem of untouchability
India,

5. Social problems need o be analysed in terms of the influences
upon them by group processes and social relationships.

6. Since social problems vary histoncally, contemporary socral
problems are the society’s concern, that is, the problem of refugee
settlement m India in 194748 was different from the problem of
settling refugees from Assam in 1968, or the Tamils from Sri Lanka in
1988-89, or the Indians from Kuwait and Iraq in September, 1990,
Similarly, the problem of immigrants in the United Kingdom in 1988
was different than 1t was 1n 1967 or 1947,

Characteristics of Social Problems

One the basis of the above definiticns, we can identify the following
characteristics of social problems :

All socal problems are deviations from the “ideal’ situation.

All social problems have some common basis of origin.

All social problems are social in origin.

All social problems are inrer-connected.

All social problems are social in their results, that is, they affect
all sections of society.

The responsibility for social problems is social, that is, they
require a collective approach for their solution.
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Reactions to Social Problems

Different people react differently to social problems. The differences
may be explained in terms of the following four factors :

(i) An atiitude of unconcern : Many people remain indifferent to 2
problem thinking that it does not affect them. Sometimes their own
individual problems like family tensions and job pressures keep them
so engaged that they do not find time to tzke interest in what affects
others. It is only when their own interests are involved that they
become agitated and start taking interest in the problem.

(1i} Fatalism : Some people are so fatalistic that they atteibute every
thing to destiny. Issues like poverty and unemployment, are explained
in terms of misfortunes and past karma . They, therefore, suffer the
musfortune quiedy and wart for some miracle to happen.

(ni) Vested interest : Some people do not take interest in the existing
problems because they stand to gain so long as the problem exists.
Motvated by self mterest, they describe the problem as insoluble and
talk about its eradication as a waste of tme.

(iv) Absence of expert knowledge : Some people, though, they
Temain concemed about the problem, yet (they) do not fake much
nterest in 1t believing that 1ts solution 1s impossible unless people
change their attitudes and values. As the changes must be initiated by 2
change in outlock, they remam unconcemed about finding altemative
possibilities of reatment, Dowry 15 one such problem in our society.

Some people have incorrect, unreliable and superficial knowledge or
fallacies about social problems. We can point out to eight such feelings.
One, it is wrong to believe that there is agreement among all pecple on
the nature of the social problems. For example, some people think that
drug abuse 15 a social problem 1n India while others believe, on the
basis of the empurical studies conducted different parts of the country
pomnting out to the low magmtude of drug abuse, that it cannot be
perecived as a social problem. Sumilarly, for some people in India,
untouchability 15 no longer a social problem after the measures adopted

after Independence to emancipate the Haryans, whereas for others, 1t is
stll a secial problem, They even refer to the harassment and beating up
of the Haryans who were prevented from entenng the Nathdwara
temple i Rajasthan i Septemiber, 1988 which provoked the President
of India (Shrt R, Venkataraman) to declare that he was willing to lead a
procession of Hangans to enter the Nathdwara temple. Thus, on some
problems there may be complete agreement and on others there may be
little agreement as 10 theyr exustence. Twe, it is fallacions to believe that
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social problems are caused by nature and arc inevitable. In fact, no
social problem is beyond human control if certain social arrangements
are changed. Three, it is a misnomer to believe that social problems are
caused by selfish, brutal, exploitative and indifferent people or by the
wilful wickedness of a few. In fact, many problems are caused by the
good people because either they mind their ‘own business or they
remain indifferent and callous to certain issues. For example, the
growth of slems which promotes family disorganisation and increases
certain kinds of crime is the result of the callousness of rich persons
and politicians. However, these people do not have any “evil motive’ in
their indifference or thinking and behaviour. It may be said that a social
problem is the product of certain social practices and not of wilful
wickedness of certain individuals. Four, it 15 wrong to believe that
social problems are created by talking about them, The problems are
caused not because people imespensibly talk aboet them and thus incite
others or stir up trouble or evoke hatred and so on. In fact, people are
often mobilised to solve problems and initiate action against the factors
that perpetnate the problem. Five, it is incorrect to assume that all
people like to see the social problems solved, for example, the
conservative Brahmins may not be interested in taking up the issue of
untouchability for discussion: or many Scheduled Castes, Scheduled
Tribes and other backward castes/classes people may prefer to remamn
‘backward" for fear of losing out on the reservation benefits; or many
capitalists may not be in favour of full employment for fear of not
getting adequate workers at low wages; or many landlords may not be
interested in constructing more houses and reducing the problem of
housing-shortage for fear of getting low rents, or owners of one-room
tenements in slum areas may not be interested in slum clearance
because of their vested interests. Thus, a sizeable number of people can
be found to be dismterested in solving social problems because of
selfish inwerests. Six, it is not correct to believe that soctal problems will
solve themselves, if left alone. The feeling that time will solve all
problems is unsound and unreabstic in this age. It is only a
rationalisation for inactivity, It may, in fact, aggravate the problems
like poverty, pollution and population. Seven, the feeling that
unravelling facts will solve the problem is not correct. Though it is true
that no problem can be mtellgently understood without collecting
complete facts, it is also true that without scientifically interpreting the
gathered data, measures cannot be taken to solve a problem. For
example, the mere collection of the facts on the magnitude of the
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problem of drug abuse among youth, the nature of drugs used by them,
the methods of wsing drugs, the sources of getting drugs and the
withdrawal syndromes will not help much 1n suggesting measures (o
control the drug misuse unless we analyse and interpret facts Jike the
reasons for taking drugs, the role of peer group and the role of the
family in controlling drug abuse. Thus, data in itself is nothing; it is the
objective interpretation of the data which 15 meanmgful, Last, it is
untrue to think that problems can be solved without strtutional
changes. In a way, 1t is impossible to solve problems without planning,
without structural changes, without adjustments and adaptations, or
without altering the existing mnstatutions and practices. For example, we
cannot eradicate corruption unless the people change their values and
belefs, the laws are enacted, the courts set examples by giving
retributive and deterrent punishment to corrupt people in high
positions, including corrupt politicians and so on. Many a time, 2
solution to one of the problems creates many new problems to be
solved. Since change n mstitutions and values comes slowly, solving a
problem 1s not easy and quick and takes considerable time. Sometimes
we succeed in changing some conditions and thus m partly reducing the
magmtude or the frequency of the problem. We may not be able o
eliminate cnime completely but we can surely reduce the rate of crime
1 society by checking the frustrations of the people and providing them
with altemnatives to compensate failure 1n one field with success in an
other. It may not be possible to elimmate family disorgamisation but it
is surely possible to find means 1o reduce tensions in the family. Thus,
1t may not be possible to locate solutions to all problems, but there are

Pprospects of achieving some suceess in reducing the personal sufferning
due to soc1al problems,

Causes of Social P'rablems

Social problems anse out of pathalogical social conditions. They occur
1 all societies—simple (that is, small, isolated and homogeneous with
a strong sense of group solidanty, and which change slowly) as well as
m comp_lex (which are characterised by impersonal secondary relations,
anonymity, loneliness, high moblity and extreme specialisation, and
where change 1t faster), that 15, wherever and whenever a relanonship 1s

affected between a group of indsviduals leading to mal4djustments and
conllicis,

Three factors are 1m

. J portant in the understanding of the causal factors
in social problerms:
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{1) The causal conditions are numerous. Broadly, we can classify

them into two groups: found in individnals and found in the social
environment.

Potential Causes of Social Problems

Found in Individuals Found in the Social Environment

(2} Hereditary Traits (2) Contradictions in Social Systems
{b) Acquired Traits {b) Malfunciioning of Economic Systems
{c) Lack of Change in Religious Systems
{d) Defective Functioning of Political Systemns

All the factors are not present in all the problems, that is, the causal
factors vary from probiem 1o problem.

{2) Social problems provide a strong basis of common causal
factors,

(3) Social problems are interrelated and interdependent in the sense
that they are comulatively promotive and provocative, that is, they
foster and encourage one another.

Reinhardt (1952: 7-12) has referred w0 three factors in the
development of secial problems:

(1) Differentiation and Multiphcation of Interests and Functions

The principle that the greater the number of parts in a machine or an
organism, the greater the probabulity of maladjustment among the pars
holds good for human societies too, where there is increased
opporunity for the collision of interests of various individuals, groups,
insututions and systems. Untouchability, communal riots and political

crimes, are the social problems which are the resolt of the clash of
mterests of different castes and classes.

(2} Accelerating Frequency of Social Change or Growth of Civilization

This has been made possible due to the multiplication of scientific and
mechanical innovations, For example, the innovation of machines has
destroyed many old forms of cmployment resulting in the migration of
millions of people, and has given rise w class conflicts. Tt is, thus, the
Structural and fenctional maladjustments ansing from revolutionary
inventions which create many social problems.
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{3) Man’ s Developed Insight to Make a Scientific Analysis

Ever since man has developed his social insight of looking into the
working of nature, 1ssues which were formerly regarded as simple are
now perceived as the result of vanous kinds of natural conditions which
nfluence man and society,

Theoretical Approaches to Social Problems

Though social problems are essentially subjective, they can be studied
scienttfically. We will examume some of the theoretical approaches
which present umversal explanations for all types of social problems.

Soctal Disorganisation Approach

Social disorganisation 18 a condition of a society, community or group
in which there is a breakdown of sectal control, or of a social order, or
of formal and snformal norms that define permissible behaviour. It is
characterised by the lack of cooperation, common valnes, unity,
disciphine and predictability. Warren (1949: 83-87) has described it as a
condion involving (2) lack of consensus (disagrecment about group
purpases), (b) lack of integrauon of institutions (after working at cross
purposes), and (c) mnadequate means of social control (preventing
inchividuals from playing thewr individual roles due to confusion). Elliott
and Merrill (1950: 20) have defined 1t as a process by which
relationships between members of a group are broken or dissolved.
Social disorgamsation oceurs when there 1s a change in the equilibrium
of forces, a breakdown of the social stracture so that the former patlerns
no longer apply, and the accepted forms of social control no longer
function effectively This disruptive condinon of society, which is
evidenced by normlessness, role conflict, social conflicts, and
demoralisation, increases soctal problems, For example, increasing
industriabzation, spread of education, and women taking up paid work
have affected the relations between husband and wife, and between
parents and children. Many of the old ndes which governed the intra-
family and mter famuly relations seem to have broken down. Many

people feel frustrated and unhappy. This 1s the condution of social

thsorganusation, in which changes in the basic conditions of hfe,

causing breakdown of traditronal rorms, have resulted in widespread

discontentment and disillustopment. In other words, change has

disrupted the organisation of the former system of behaviour. Talking

of sq:ml disorganisation i slum Iife, Whyte (1955: 268) has referred to

deviant or non-approved group orgamsation 1n slums,
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However, according to one schoel of thought, the state of social
disorganisation does not always create social problems. For example,
during Hitler’s regime, Germany was not a disorganised society nor
during Stalin’s regime, was Russia in 2 state of disorganisation; ‘yet
many conditions in these countries were shocking “deviations from the
social ideal, demanding social action”, that is, there were social
problems. Reacting to this view, some scholars say that even if the
social disorganisation theory may not explain all social problems, it
does explain some of the social problems, for example, mental illness
may 1ot be a symptom of a disorganised society but corruption in the
society does lead to the malfunctioning of institutions, lack of perfect
consensus and the evasion of social controt by some citizens.

In employing the social disorganisation approach to social problems
{Horton and Leslie, 1970: 33), one looks to factors like: What were the
tradytional norms and practices? What were the major changes that
made them meffective? What are the old rules which have broken down
partially or completely ? What is the natere and direction of social
change ? Who are the dissatisfied groups and what solutions do they
propose ? How do various proposed solutions fit in with the trend of
social change ? What may become the accepted mules in the future?

Cultural Lag Approach

Culture lag is a sitnation in which some parts of a culture change at a
[aster rate than other related parts resulting in the disruption of
integration and equilibrium of the culture, for example, matenal culture
changes more rapidly than the non-material culture in mdustrial
socicties through rapid advances in science and technology (Qgbumn,
1566). The theory of culture lag, in particular holds that in modern
societies there has been a tendency for change in the political,
educational, family and religious mstitetions to f{all behind tehnological
changes. It is thus easy to see how coliure lag can create social
problems, Even alter rapid industrialization in the last quarter of the
nineteenth century and in the first quarter of the twentieth century,
some people were so influenced by the ngid restricuons of the caste
system that they refused to work with members of other castes in the
industries and preferred to remain unemployed and poor, The first
quarter of the twentieth century, thus, remained a peried of culture lag,
It ook more than a generation 1o adapt technological development in
agriculture and industry., Qur social institutions, thus, retained the
traditional flavour whereas technology advanced in the world.
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Though the culture lag theory explams some of the social problems
but 1t does not explam all social problems. It, therefore, cannot be
accepted as a unversal explanation of all social problems.

Value Conflict Approach

A value is a generalised prineiple of behaviour to which the members
of a group feel a strong, emouonally-toned positive commitment and
which provides a standard for yudging specific acts and goals. Each
member of the group 1s expected to remain committed to the values
accepted by the group. Values, thus, provide the generalised standards
of behaviour. Examples of values are equality, justice, freedom,
patrioism,  mobity, individualism, collectivism, compromise,
sacnfice, adjustment and so forth. Becausz of the strong emotional
fecling attached to values and because they serve as swmndards for
Jjudging concrete goals or actions, they are often regarded as absolute
(Theodorson, 1969 ; 456).

Dufferent groups have different systems of values. Incompatibility
between the values of two or more groups to the extent that the role
performance of individuals is mterfered with 15 called ‘value-conflict’.
This state of conflict may last only a short while or it may be 2
persistent problem. For example, conflict in values of workers and
employers leads to industrial unrest, stnkes and lockouts; or conflict in
values between land owners and landless peasants leads o agrarian
unrest or agricultural labonrers movements: or the Liberal businessmen
may believe in encouraging hard-work, thrift, honesty and ambition
and may reward these virtues financially, but on the other hand, the
conservatives may differ profoundly with ths view and may behigve in
the profit motive and mdividual mitiative, Liberals and conservatves,
thus duffer not only on matters of policies but more profoundly on those
of valyes,

The value-conflict theorists hke Waller, Fuller, Cuber and Harper,
hold that clashes 1n value system are of basic unporiance in the origin
and development of social problems. Waller (1936 : 924) has referred
to the conflict berween ‘organisattonal” and ‘humanitartan® values. The
former favour private property and individualism, while the latter are
votarics of remedying the misfortunes of others.

Bu_r. this theoretical approach 1s too vague. The propounders have not
explained therr views in concrete details, It is probably tue that our
current values overemphasise money and material possessions and this
atitade may encourage corruption, smugghng, dmg wafficking,
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blackmarketing, and taking of bribes but problems like white collar-
crime cannot be reduced to a conflict of values. The problem of divorce
may be the result of value conflict but all family problems cannot be
explanied merely in terms of disagreements between husband and wife
or parents and children. Agreement on common values helps in
maintaining harmonious inter-personal relations in the family or
outside it but it is not the only thing needed for family stability or group
success. Thus, the value-conflict theory may be useful in some areas
like economics, in the analysis of social problems, but it certainly
cannot be accepted as a yniversal explanation,

On applymng the value conflict approach, questions which are
generally asked (Horton and Leslie, 1970: 40) are : what are the values
that are in conflict ? How deep is the value conflict? What groups in the
scciety hold to each of the competing values ? How powerful are they ?
Which values are more consistent with other larger values such as
democracy and freedom ? What value sacrifices wonld each solution

1equire 7 Are some problems msoluble at present because of certain
irreconcilable value conflicts ?

Personal Deviation Approach

Deviation is non-confirmity to social norms. It is different from
abnormal behaviour because the latter connotes psychological illness
rather than social maladjustment or conflict, Thus, people who deviate
from sccial norms are not necessanly mentally ill.

In the social disorgamsation appreach to social problems, one looks
to the rules that have broken down and the changes that have taken
place because of the breaking of the rules. In personal-deviation
approach, one looks to the motivation and behaviour of the devianis
who are insaumental in causing the problems. Two factors that need
cxplanation in the personal deviance approach are: (i) How does
personal deviancy develop ? (ii) What types of personal deviation are
frequently involved m social problems ? Persoral deviancy develops
because of either (2) an indwvidual’s inability to follow generally
accepted morms, or (b) an individual’s failure to accept generally
accepted norms. The first is caused becavse of a person’s emotional,
social or biological deficiency, that is, some persons are so constituted
biologically, emotionally, or sccially that they are incapable of
adhering consistently to generally accepted standards, The socially
deficient do not truly violate norms ; rather they manifest an inability to
leam and follow the norms. The cause of emotional deficiency is bio-
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psychological. These deviants who constitute social problems and also
contribute to problems often requre medical, psychiatnic and
environmental or social therapies. On the other hand, an individual's
farlure 10 accept social norms has something to do with deficiency in
sociahzanon. These ndividuals, though they have learned the nomms
and values like honesty, truthfulness, integnty, justice and cooperation,
but they cannot put them mto practice They remain disposed to telling
lies, cheating, exploiting, defameing others when 1t suts their purposes.
Therr deviance does not produce any gmlt-feeling or shame 1n them.
They may change sides completely on a social 1ssue if it serves their
purpose. They care little whether social problems exist and whether
they are solved or not 50 long the situation can be used for therr vested
mterest.

Horton and Leshie (1970: 35-36) have referred to three types of
personal devianons: (1) Deviation that regults from conformity 10 norms
of dwerse reference groups. Because of cultural variability, most
people are exposed 10 a different set of norms that may be 1in conflict
with one another. For example, a person may belong to one religion or
caste but lus professtonal role may literally force lum to deviate from
the norms of his religion/caste Similarly, a clerk as well as an officer
may accept bribe becavse 1t serves lus economic mierests. (n)
Deviation that results from the existence of deviant sub-cultures, for
example, the ecnmiral norms in slum areas of large cines (11} Outnght
deviation from generally accepted norms Deliberately hiding one’s
winceme while filhing income-1ax returns provides a good example of
this type of deviation,

In applymg the personal deviauon approach to social problems, the
questions asked (Horton and Leslie, 1970: 37) are: What deviant
persons/groups are mvolved ? Are deviants themselves the problem or
they help create the problem ? What deviant sub-cultures are involved ?
What alternatives are there for dealing with the deviants ?

Anrome Approach

This approach was propounded by Merton Anomie 1s a condition
charactensed by the relauve absence or weakemng or confusion of
notms and values in a society or a group. The concept of anone was
onginally developed by Durkheim 1o explan division of labour and
suicide but 1t was Merton who used this concept 41 years after the
publicaton of Durkhenn's Surcide to explam deviant behaviour m
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terms of functioning of social and cultural structures in the society
(Merton, 1938: 672-73). Anomie involves a breakdown in the cultural
structure, occurring particularly when there is disjunction between
culwral norms and goals and the socially structured capacities of
members of the group 1o act in accordance with them.

Anomie 13 the counterpart of the idea of social solidarity. Just as
social solidarity is a state of collective ideological integraiion, anomic
is a state of confusion, insecurity and normlessness. According to
Merton, the disjunclion between goals and means and the consequent
strain leads to the weakening of men’s commuiment to the culturally
prescribed goals or institutionalised means, that is, to a state of anomie.
Merion mamtams that people adapt to this disjunction either by
rejecting the cultural goals or the institutionalised means or both. He
gives four vaneties of deviant behaviour, Merton, thus, locates the
sources of strain mot 1 the charactensties of individuals but in the
culture and/or social structure. He says, “the social problem anses not
from people Euling to hive upto the requirements of their social statuses
but from the faulty organisation of these statuses into a reasonably
coherent social system” (Merton and Nisbet, 1971: 823).

However, Merton’s theory 15 an incomplete theory. All social
prablems cannot be perceived as the result of the responses to strains or
mode of adaptauon and adjusiment.

Types of Social Problems

Clarance Marshall Case (1964' 3-4) has given four types of social
problems on the basis of their ongn: (i) those which are rooted 1n some
aspect of the physical environment, (11) which are mherent in the nature
or distnbution of the population volved, (in) which result from poor
social orgamsation, and (1v) which evolve from a conflict of cultural
values within the soctety.

Fuller and Myers (1941: 367} have given three types of problems: (1)
Physical problems : though these are problems for the society but therr
causes are not based on value-conflicts, for example, floods and
famines, (u) Ameliorative problems : there 18 consensus about the
effects of these problems but there are differences pertaning to their
solutions, for example, crime, poverty, and drug addictior, and (iri)
Moral problems : there is no consensus pertaiming 1o the nature or
causes of these problems, for example, gambling and divorce,
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Methods of Studying Social Problems

Three methods have mainly been used 1n studying social problems - (1)
Case sidy method, (2) Social survey method, 2nd (3) Mutuple-factor
method, Each method has certamn advantages as well as hmuations.

The Case Study Method

This method 15 qualitanive mstead of quantitative. It analyses the social
process involved in the development of a social problem as well as in
the causal analys:s. It focuses on the sequence of events, motvations of
persons, social mfluences affecuing persons and events, social relanons,
sub-cultures and so forth (Bettelheim, 1955: 318) For collecung
informatten, (¢ depends on both pnmary and secondary sources hike
documents, letters and newspapers, {Allport Gordon, 1942). Depending
upen the nature of the socal problem, the case study can be nsed o
study a subculture of deviants such as that of orgamsed crimunals,
blackmarkeleers, smugglers, drug-addicts, the orgamsaten of
personality or the modes of relations 1n an nstitutson such as prison.

In aralysing the causes of a social problem, the case study method 1s
a quahiatve procedure which seeks to formulate generalisanons about
Lhe development of problem behaviour. One example of thus 1s the
analysis of causes of drug-addiction. By exhausuve probmng of case
after case and the companng of cructal cases, Lmdesmith (1948: 13-15)
compared addicts with non-addicts who recerved drugs for a Iong tme
without becoming addicted. Thrs enabled him to 1solate the cansal
processes of addiction that were absent 1n cases of non-addichon

Thns method requires a capacity for culavanng the cooperation and

trust of subjects as 'vell as a skill for intensive guided interviewing
(Wemberg, 1960: 65).

The Social Survey Method

This 15 2 valuable techmque for studying social problems 1n
contemporary sociely. It collects data from samples of respondents
IEpICSENLING a ¢ross seckion of a given population through a scheduole or
a questtonnawre, This nstrument 1$ frequently vsed in the field of
s0c10logy Lo answer conerele as well as abstract questions Smdies on
begging, drug-abuse, alcoholism, female cnme, dowry, juvemle
delinquency and violence agamst women i India, or Kinsey's (1948)
survey of sex behaviour n the U.S.A. are the best examples of studying
social problems throngh this rechmgue Al these stndies have poumted
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out the empirical relationship between two or more variables
creating a social preblem.

The survey method does not necessarily start with a hypothesis. Tt
can end in developing a hypothesis or it may not at all be concerned
with hypothesis. When it sceks answers to questions, it does not test a
hypothesis. For example, what is the magnitude of abuse among child
girls in a particular type of wndustry 15 a practical quesuon which the
information gathered in the survey will answer. But the survey can test
the hypothesis too. For example, this author tested the hypothesis that
“farmihal maladjustment 1s the most important cause of crimnglity
among females” (Ram Ahuja, 1966); and also the hypothesis that
crime/violence against women is caused by “social struciural
conditons that create anxices and stresses which affect the
adjustment, attachment and commitment of man.” “Maladjustment,
unattachment and non-commmttment lead to frusirattons and relative
depnvations which 15 turn deterrne man’s attitude loward women.
Depending on his personality traits and the resistance potential of the
victim, the man uses violence against women” (Ram Ahuja, 1987).

The Mulitple-Factor Method

This method determines the relalionship between several factors and a
social problem. Factors such as the nature of assoctations, socio-
economic statos, sub-culture, marital statos, residential background,
intra-family relations, frustrations and wnhented raits can be correlated
positively or negatively with the social problem under mnvesugation; for
example, the relation between crime and poverty or between drug-
addiction and peer-group associations and high economic status or
between wife batterng and infenonly complex and alcohohsm or
between swicide and feeling of social isplation, marital status, and
religion.

The muln-factor approach 1s used both 1n single disciplinary studies
as well as wninter-disciplmary studies of social problems, for 1nstance
ctollaborative studies on drug addiction by medical sctenl.ists:

psychologists, socologists and crimwnologists m Tntdia (Mohan D
Drug Addiction, 1980). ™ N

Stages in the Development of a Social Problem

Fuller and Myres (1941: 320-28) have referred 1o three stages through
which the problems pass in the process of being defined and solved:
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1. Awareness : In this first stage, people become convinced that the
problem exists, the condition 15 undesirable, and that something can be
done about 1t. In the begmning, only a few people rasse questions but
gradually more people become aware of the existence of the problem.

2. Policy deternunanion : As awareness spreads to larger segments
of the society, possible solutions come to be discussed, for example,
populatton explosion in India and discussion of vanous means of
farmly planning 1n the 50s, 60s, 70s and 80s. Thus, the emphasis n the
second stage shifts from what should be done to how should 1t be done.

3 Reform : As basic solutions and policies are decided upon, the
stage of action 18 reached, for example, not only a plan for clearing the
slums 15 pul n to pracuce but people living there are also
accommodated elsewhere. No wonder, this stage 15 called the state of
implementaton rather than the stage of decision.

Herbert Blumer (1971, 290-309) has referred to five stages i the
course of a sociral problem: (1) emergence of a problem, (2)
legiumation of a problem, (3) mobilisation of action, (4} formulation of
an official plan, and (5) implementaton of Ahe official plan. He says
that movement from one stage to other 15 nol automatic but 1t depends
On: many coniingencies.

Malcolm Spector and John Kitsuse (1977. 141-50) have talked of
four stages n the development of a social problem:

(1) Aguation - The people feel agnieved about the existing situatron
in the society They agiate agamnst this gnevance (1) (o convince others
that the problem exsts, and {11) to imate action to 1mprove condtrons
and to attack the alleged cause of the gnevance. The agitation 15 started
not necessanly by the victims but even by moral crusadors on behalf of
the victims, for example, the prohibrion movement 1s started not by
alcoholics but by social workers and social reformers. Thus, the
agitation is lo convert private roubles mto public 1ssues by declaring
them to be harmful, offensive and undesirable. However, it 1s not
necessary that their efforts should succeed. The efforts fail either
because the claims made are too vague, or because the group that
makes these efforts 1s wsignificant or powerless, or because the group
creates conflicing interests,

(2) Legtamanion and Cooptation : When the group m power or the
power-holders acknowledge the existence of the problem, the problem
acquires legmiimacy. Whereas 1n the first stage, the claimants of the
problems are viewed as peculiar mdviduals, in this stage they are
viewed as leginmate spokesmen of the aggnieved people. They are,
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therefore, coopted for discussing alternate solutions, for example,
giving representation to workers i factories, in management bodies or
to students in the Academic Councils,

(3) Bureaucratization and Reactton : When the focus 1n the first
stage is on the complamt-group, in the second stage it s on the
decision-makers and in the third stage, it is the bureaucrats and their
efficiency which attracts attention in the third stage. The extent to
which the bureaucrats look for solutions 1o the problem and the extent
to which they are able 1o fobb off vested interests, will determine
whether the agitation will take the form of a movement or not.

(4) Re-emergence of the Movement : The defecttve pohicres of the
decision-makers and the bureaucrats and their disinterestedness in the
problem rekindle the feelings of the aggmeved people and their
crusadors who start 2 movement to force the power-holders to adopt
ameliorattve measures for solving the problem.

Thus, according to Spector and Kususe (1977: 20) “social problems
are pre-eminently a political process through which the problem comes
to be publicly accepted as such and through which particular
institutional responses to the problem are shaped and then reshaped”

Rural and Urban Problems

Many scholars have referred w charactenstic difference between the
roral and the urban areas and social problems are sometimes 1dentified
by these differences.

Characteristics of rural problems

Some 1mponant charactenstics of the rural areas m Indiz which are
associated with certain social problems are: (1) people are directly or
indirectly dependent on agriculture, (1) the upper caste people still hold
large lands while people of the lower castes own either marginal land
or work as landless labourers, (in) people are scattered 1n comparison
to the urban people, (iv) not only the roles but the values of the neral
people too continue to be radional, and (v) the price.the farmers get
for their products 1s less in relation to the work they put . Although
the rural economic distress docs not affect all farmers equally but the
lower and muddle-class farmers who are 1 a majonty are forced to send
thewr sons and brothers to the urban areas to find new sources of
livelihood. In cities, they are forced 1o remain in slum and work as
daily wage-eamners due to the lack of eduction and proper training. The
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standard of living of the rural farmers 1s very low and their exploitation
by brg landlords, intermedianies and meney-lenders 1s far greater, No
wonder, thesr whole fe s generally frustrating. The other rural
problems are due to the fact that since the rural people do not live m
concentrated masses, the availabihy of speciahsed services to them is
mmumal. This 1s true for medical, market, banking, ranspott,
communication, education, recreatton, and many other services
necessary for modern living. Thus, m a general way, people 1n the rural*
arcas are at a great disadvantage and have to seffer many socal
problems

Characteristucs of Urban Problems

Just as many of the rural problems are the result of isolaton and
scattered hving, many urban problems spring from concentration of
population. Slums, uncmployment, cnmes, delinguencies, begging,
corruption, drug abuse, air pollution, etc are all urban problems which
are generally the result of intoterable living condittens 10 towns and
cities. In a village, each man 1s so known to the others that hes misdeeds
are noticed and 1atked about But m a cuy, the crowded conditions
make for anonymty. Most city people hve without social pressures
which tends to increase the rate of dewiance, Besudes, the
mterdependence 1n the city hfe 15 so high that the fature of even one
smmall but essential part renders the other parts moperative. The sumple
examples are strikes by scavengers, by transport workers, by employees
of the State Electricity Board, by workers of water-works or by shop-
keepers Anonymuty increases cases of niots, communal conflicts, and
agitauons. It 1s no wonder that the characlensucs of city hfe become
responsible for many social problems.

Solving Social Preblems

The solving of a social problem depends upen finding out the causes of
troublesome social conditions which create the problem, As already
stated, though every soctal problem 15 caused by muluple factors, but st
1s always possible 1o find out the chuef factor, the cooperative factors,
and the minor aggravants n the ongm and development of the problem.
Every problem 1s hkely to be umque and 15 Ikely to have
individualisnc trans which may differentiate 1t from other problems.
Many a ume, the nature of the social problem 1s such that the control
becomes extremely diffcult, 1f not impossible This happens when a
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social problem is occasioned by natural factors like droughts or floods
or when the conflict of social interests blocks the application of
curative programmes, or a revolution 1s needed to change the existing
political or economc sysiems. But after understanding and judging
social problems, the society has to be effective and has to take some
action whether it 1s by attempting to alter the established socral
insttutions or by trying to alleviate them by adopting measures without
uying to change the existing mstmutions. Further, action can be
orgamsed or personalised. The former is action through group effort
Iike giving a share to industrial workers in the management of the
industry, the latter 15 action through individual life and mfluencing
others by living a life 1 accordance with good principles. Gandhi
used the second method for solving the problem of untouchability—hy
living with untouchables and treating them with sympathy and
kindness. When others imuated his example and followed him, the
effect became greater and greater and the government was ulumately
forced 10 enact a law 1n 1955 prolubniing the pracuce of untouchability.

Orgamscd action, thus, can be taken by the state or a political party
or by the panchayar or an offical group. An important point 1n
organised action 1s the distnbution of functions between siate agencies
and those not connected with the state. Someumes the problem is
solved by the combinauon of orgamised and personalised action.

Social problems can be solved only when mdividuals m a society
possess the following four feelings' (1) feelng that a situation can be
corrected, (2) determination to correct the situation, (3) confidence 1n
the people and a belef that there 1s no Limut to progress because of their
intelligence and efforts, and (4) the use of technological and rational
knowledge and skil for correcting the sitzation

The following three pomnts have to be rememberred while trying to
reach a solution to social problems.

1. Muluplefactor Approach - Each social problem 15 caused by a
number of factors, for example, the problem of cnme cannot be
contained unless 1t is collectvely percerved m terms of heredity,
poverty, unemployment, social associations, functioning of social
structures, strains and frustrations, and so on.

2. Interreloredness - No social problem can be percewed
atamustically. Each problem has some refanon to the other problems

3. Relanvity - Each social problem 1s related to tine and space. What

15 considered a problem in one society may not be considered so 1 the
other.
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Social Problems and Social Change in India

Societtes often face problems because of social and culral changes.
Sowal change 1s change n the patterned roles, or a change m the
network of socral relatons, or a change n the swuciwres and
orgamsation of a soctety Social change 1s never complete, 1t 15 always
partial. It can be munor or fundamental Further, the change can be
spontaneous or palnned Planned change 15 to achieve some sel
collective 1deals Afier Independence, India also had set some
collective goals to achieve

Some of the important changes that we find 1n our society n the last
four decades are change from wradition to modermty in certain vales
and msututions, from ascmbed status to achieved stats, from
predomunance of pnmary groups to predominance of secondary groups,
from nformal means of control to formal means of control, from
collectivity ta mdividualism, from sacred vatues to secular valoes, from
folklore 1o scicnce and rationalism, from homogenetty (0 heterogenelly,
and ncreasing processes of industrialization and  urbanization,
increastng awarcness of nights among various secuons of society due to
the spread of education, weakeming of the caste system, weakening al
tradinonal sources of secunty, an increase in the asparations of munonty
groups, occupauonal mobility, enactment of several social laws, and
hinking rehgion with poliucs

Thus, though we have achweved many of the set collectve goals,
many contradictions have also set mto our system For example,
aspirations of the peaple have become hugh but the legitimate means for
achieving these aspuations are enher ot avadable or not accessible.
We preach nationahsm  but practice casteism, lingwism, and
parochialism Many laws have been enacted but either these laws are
{ull of loopholes or they are not properly mmplemented. We talk of
egaluanantsm but we enforce discriminauon, We aspire for ideational
culture but what 15 emerging 1s the sensate culture All these
conradictions have ncreased discontentment and frustrations among
people which 1n tum have resulted 1w many socral problems. Youth
unrest, tnbal unrest, peasant untest, industrial unrest, student unrest,

violence against women, and so forth, have all led to agitatians, nots,
msurgency and terronsm

Sociology, Sociologists and Social Problems

The three problems which need analysis with regard o the relanonship
between sociology and social problems are (1) how does sociology
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perceive social problems; (2) what sociological principles does
sociology offer about the soctal problems; and (3} to what extent 1s the
knowledge of the soctologists about social problems rmpartal,
confirmed, and concrete ?

As far as the sociologists’ perspecuve 1s concerned, they view social
problems as problems which arise out of the functioning of systems and
structures in a society, or which are the result of group influences. They
are also concemned with social relationships which emerge and are
sustamned because of the social problems. Thus, 1 analysing
alcoholism, whereas a doctor will be concemed wrth its effects on the
body, a psychiatmst will he concerned wath its effects on atutudes and
behaviour, a sociologist will be concerned with us effects on socral
relations and roles, that 1s, the relations with family members, with
colleagues 1n the office, and with neighbours and friends as well as its
eflfect on work efficiency, status, and so on

The study of social problems 1n sociology aspures toward a body of
valid and logically related principles, and mn some cases towards a
systematic theory 100 (Amold Rose, 1957. 189-99). Scciological
knowledge of soctal problems 1s not complete. We have considerable
knowledge about some problems like crime and drug abuse, but
nadequate knowledge about others, ke swicide, war, mental tllness.
According to Weinberg (1960. 64), this unevenness i knowledge
about social problems 1s because our approach to social problems 1s
generally ‘problem-centred’ than ‘theory-centred’ Most sccrologists
study social problems becanse of the practucal interest of the
community rather than for budding a theory, or fllng up the
theoretical gaps As regards bias m the sociologists’ knowledge, though
1t 1§ true that their orientation and therr values can mfluence their study
of social problems, yet they try to interpret facts without any distortion
(Kolb, 1954 66-67) For example, a sociologst from a lower or a
muddle class 1s likely to have a bais towards his own class, yer
he does not analyse corruption in upper class on the basis of his
personal reacuons, He remains impartial without being affected by any
pressures. However, one possibility that exists 15 that the persons

nvolved 1n many social problems (that 1s, subjects) can and do dwectly
mfluence the knowledge which emerges. For example, a sociological
study of wife battering 1s possible in a society ke Indiz on a “snow-
ball’ method because the complamts of assault are never lodged with
the police. The study generally points out the mvolvement of women
from Jower income groups. Hence, we do not have much knowledge
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about battered women m upper-middie or upper meome groups. The
fact that data on all types of battered women 15 not avaulable is bound to
affect the soctological conclusions or hypotheses. Similarly, the study
of role adjustment of working women resiricled 1o the lower class
rarely pomis o separation, deseriion or divorce between husband and
wife but the study of working women 1 muddle and upper classes
would probably show a lugher ikelthood of these problems
One more fact 1n the stody of social problems by the sociologists 15
that some soctologists think that the only role of a sociologist 1s that of
an analyst, that 15, he 15 to understand social problems but not take
mierest 1n ther solutton Others think that a sociologist has not enly to
study sccial problems but has to devise ways and means to correct
them Knowledge cannot be detached completely from concerted
comrective action 1t has 1o be used in alleviating social problems. But
the fact to be remembered 15 that a sociclogist by humself cannot solve
a social problem Much depends on the officrals, politicians, agencies
and the general public
What 15 the task of the sociologist? The tme has ¢come when
soctelogasts have to undertake ‘management of change m society’ like
management of business or management of adminstration The central
concerns of sociology are order and change. The concern for change
includes the directionalty of change, and sociologists have to move
from delving decp into the hoary past through Indology and ancrent
story and from postulating concepts and theones smtable o study
Indian social reality to futunstic plans and to rdentfymg and deatng
wath crises 1 the society
A question may be raised should the sociologists be concerned with
applied programmes directed at finding solutions to our socaal problems
and 1n the basic research activines designed o support them? My
answer would be m the affirmative The depth of a soctety’s problems
may require deeper structural and culteral changes. While the
saciologists have always been wnvolved in analysing and understanding
established practices, now they have to be called upon to suggest new
structures and new practices In so doing, the guestion anses as to what
~are the appropriate ways for the sociologists 1o suggest changes? The
first queston 13, how directly should the sociologists involve
themselves 1n effecting a change in public policy? Should sociclogists
remain dispassionate scienusts, only providing data for others to use, of
should they become actively mvelved as impassioned advocates of
change? There 15 a school which stresses direct action 1n public policies
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on the part of the sociologists. We have to support this school
Saciology is a science which has o be pursued for its fruits, for the
sake of what it can do. In its imtial stages, the gifts of sociology may
not have been great but after the labour that has been put in developing
this science in the last five to six decades, the fruits may be plucked not
for their beauty but for their utility. Earlier, we mught have been bogged
down in explaining various concepts or m historically tracing the
growth anrd functiomng of vanous social nstitntions and communities
but today our discipling has to take up the questions of the present and
the future imbalances serously. In this, questions of relevance and
prionbes 1n researches are sigificant. Why have top Indian
sociologists remained indifferent to studymg problems and crittcial
issues like insurgency in North-East India; terronsm in Punjab;
hnguistic mobilfzauon m Assam; cultural polarization in Mizoram;
anti-reservaton agitations in Gujarat; Madhya Pradesh, Andhra
Pradesh, Delli, Uttar Pradesh, and Bihar; communal niots n Uttar
Pradesh, Gujarat, and Maharashtra; police torture and criminalization
of pohics i Bihar? Is it because they are afraid of displeasing the
establishment by their unbiased and criical evaluations and losing their
positions i Councils and Commuttees and Comtrussions, or 15 1t
because they think that these issues do not fall within the scope of theirr
pure science? I am not trying 10 be cntical but only pointing to the need
for sociologusts to take interest in the management of change n society.

If sociology and sociologists alienate themselves from the immediate

issues and problems of our society, both our discipline and our scholars

will render themselves urelevamt to the nation as well as to humanism.

It 18 time that the sociologists develop better predictive capabilities and

present the options to the public m a comprehensible manner. This

alone will help the society m tackling social problems effectively.

To conclude, it may be said that the sociologists’ role 1 social
problems 1s to creale an awareness about the social problems, 10
analyse the causes of social problems, to develop theones about social
problems, to discuss effects of social problems on tndividuals, groups

and society, and to examine the consequences of alternate plans
suggesied for solving the problems.

REFERENCES

. Ahuja, Ram, Crunes Against Women, Rawat Publications, Jaipur,
1587,

2. Ahuja, Ram, Female Gffenders, Meenakstu Prakashan, Meerut, 1969,



26

14

15.

16

18

19

20

21

22,

23
2

25

Social Problems in India

Allport, Gordon, W, The Use of Personal Documents in Psychological
Science, Social Science Research Council, New York, 1942.

Becker, Howard 5, Social Problems A Modern Approach, John Wiley
& Sons, New York, 1966

Beuelheim, Bruno, Truanis from Life, The Free Press, Glencoe,
Iinots, 1955

Bredemeier, HC and Toby, J, Socat Problems in Amerwca, John
Wiley & Sons, Inc , New York, 1960

Carr Lowell T, Analytical Sociolagy, Harper, New York, 1955

Cuber, John F and Harper, Robert, A Problems of American
Soctology Values or Conflict, Holt, New York, 1948

Ellott, Mabel A and Memli, Franais E, Socal Dusorgarusation,
Harper and Brothers, New York, 1950,

Fuller, Richard C and Myres, Richard R., “The Nawral History of &
Social Problem”, Amertcan Sociological Review, 1941

Gillin , JL, Ditmen, CG Colbert, R.J and Kastler, NM, Social
Problems, The Times of India Press, Bombay, 1965

Hermon, Abbon P, An Approack to Social Problems, Ginn, Boston,
1949

Horton, Paul B and Leslie, Gerald R, The Sociology and Social
Problems, (Ath Ed), Appleton Century Crofts, New York, 1970

Kmsey Alfred, et al, Sexual Behaviour in the Human Male, W.B
Saunders Co, Phitadelphia, 1948

Kolb, William L, “The Impingement of Moral Values on Sociology”
m Social Problems, October, 1954

Landis, Pawl H, Social Problems, JB Lippincart Co, Chicago, 1959
Laskin Richard (ed ), Socal Problems, Mcgraw HIll Co, New York,
1964

Lindesmuith Alfred R, Opiate Addiction, Principia Press, Bloomungton,
Indiana, 1948,

Merton, R K, “Sccial Structure and Anormme”, American Sociological
Review, October, 1938,

Merton, R K, Social Theory and Social Structure, Free Press, Glencoe,
New York, 1957

Merton and Nisbet (ed ), Contemporary Social Problems, Harcourt
Brace, New York, 1971

Neumeyer, MH Social Problems and the Changing  Sociely,
Princeton, New Jersey, 1953

Ogbum Willam F » Social Change, Delt, New York, 1966

Phelps, Harold, A and Henderson, David, Comtemporary Socsal
Problems, Prentice Hall, Englewocd, 1952

Raab, Earl and Selzknick, G.] « Major Soctal Problems, Row Peterson
and Co , Tllinoss, 1959



Social Problems Concep! and Approaches 27

26 Rewhardt, James M, Meadows Paul and Gillette, John M, Socal
Problems and Social Policy, American Book Co , New York, 1952

27 Rose, Amold, “Theory for the Study of Social Problems”, in Social
Problems, 1957,

28 Spector Malcolm and Kitsuse John, Constructing Social Problems,
1977.

29 Stark, Rodney, Social Problems, Random House, New York, 1975,

30 Waller, Willard, “Social Problems and the Mores”, American
Sociological Review, (1}, 1936.

31 Walsh, Mary E. and Furfey, Paul H., Secial problems and Social

Action (3rd ed ), Prentice Hall, Englewood Cliffs, New Jersey, 1961

Warren, Roland, L., “Social Disorgamsation and the Interrelationship

of Cultural Roles”, American Soctological Review, (14,1949,

Wemnberg, Kirson, § Secial Problems in Our Tumes , Prenuce Hall

Inc , Englewood Chffs, New Jersey, 1960

Whyte, William F., Street Corner Society, University of Chicago Press,
Chicago, 1955

32

33.

34



