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General Instructions
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For rough work, blank page has been provided at the end of this Booklet.

On receipt of the Booklet, please check that this QCA Booklet does not have any shortcomings, torn or
missing pages elc. If, so, get it replaced with a firesh QCA Booklet.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH. i

All guestions are compulsory.
The number of marks earried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limir indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck
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[t-is morally permissible to perform an action in pursuit of a good ¢nd in full knowledge that the
action might also bring about bad results. Critically examine the statement with examples.
(Answer in 150 words) . 10
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1. (b)
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Educational institutions play a significant role in instilling ethical values among students. In this
context, state the importance of promoting extra-curricular activities in educational institutions.
(Answer in (50 words) 10
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2. (a)
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An essential element that distinguishes a career in public service from jobs elsewhere is its focus
on public service ethos. Discuss. (Answer in 150 words) 10
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2. (b)
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The foundational values of efficiency. impartiality, empathy, and incorruptibility are an integral
part of civil services. Elaborate with relevant examples. (Answer in 150 words) 10
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The foreign policy of nations is primarily guided by national interests. Do you think the pursuit of

such exclusive concerns leaves little scope for ethics in international relations? Discuss. (Answer

in 150 words)
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Corporate Social Responsibility can help in changing the perception of 'business ethics' being an
oxymoron. Critically analvze. (Answer in 150 words) 10
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Given below are quotations of moral thinkers/philosophers. Bring out what they mean to you in
the present u»nlx.\l
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[ntolerance is itself a form of violence and an obstacle to the growth of a true democratic spirit.
Mahatma Gandhi (Answer in 150 words) 10
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4. (b)
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Try not to become a man of success but rather try to become a man of value. Albert Einstein
(Answer in 150 words) 10
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Citizens’ Charters by themselves cannot achieve the desired results in improving quality of public
services. Discuss the statement in light of the Sevottam Maodel. (Answer in 150 words) 10
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5. (b)
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What do you understand by social capital? Explain its relationship with good governance.
(Answer in 150 words) 10
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Do you agree that pri\-’;uizution and outsourcing of selected public services will help improve the
quality of public service delivery and in particular reduce the incidence of corruption?
Substantiate. (Answer in 150 words) 10
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Discuss the contributions of Dr. B.R. Ambedkar to the idea of social justice in India. (Answer in

150 words) 1
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9.

g v o G ® B vz ¥ = § ggeaie 2 G g & § Az 3 s a9 5= e
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AT A 51 Ay o 2o B 21wt 0% gwe v o T 0w By w5 A g
AT T AINEZ 7 7 & qAT AT A T I 21T AN R Z, T OAAT K 7E F) 0T gt § O g
AT AT 77 H T AR T2 A AT T ) F AN AT A2 2 g wrd agndt g & g
AL TATHAT 1 2 7 29 B # 73 q97 § g 72 2

FITATT A9 =7 w9y yaTtEEt F TEd 7 [FaTd AgrAdr &9 v 4y &7 g 21 e F oA
Farht ff FEramrs F arg e wo £ o 7% 7 w2 2 055 a1 3a F gareEt o, Boree
adwr fRaf & qor wfiwr 2

zo wad 1, Fratatas gt & 57 A

(a) FAT 91T wTAA £ O wers Fafa 7 o0 3F FuteRs 7 g weryAr o vae dfdwme 87 3y
qET F AT 0T 377 F AfFer g fifso

(b) T AT FT Z@d g, T Hi wrAfHwarsn F A 0w wrears 7w dare £
(397 250 a=31 H %)

You are posted as the District Magistrate in a district. which has been ravaged by floods recently.
The severity of floods has not only led to destruction of shelter and livelihood, but also created
risks of deadly diseases spreading in the area. Street thugs have taken advantage of the situation
and are looting and stocking anything they can get their hands on. There are reports that many
shops and homes have been broken into and looted. Some suspect that this is the work of illegal
immigrants from & neighbouring country, who have been residing in the district for a long time.

Fhe local MLA is objecting to extension of relief and rehabilitation assistance to these illegal
immigrants. A number of residents of the district have also joined the MLA and are arguing that
citizens have the first right on the country's resources, particularly in the prevailing situation.

In this context. answer the following:

(a) Do you think that citizens of a country have the first claim on resources of a nation in every
situation? Justify your answer with valid arguments.

(b) Given this information, chart a course of action based on priorities of the administration.

(Answer in 250 words) 20
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¥ ey § ez AT AT T F4T T AT @relt 97 7 qnrE G 21 2T, 30 T Al e 980
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Td 7 fdrer A Adw 2, S o T8 ae e 72 2 ot afe 7 afvas i arefy v g | hiomann
2 AT F A= FY AT

. STEt AT T A 6 T g fETerT #T wAT A vE €, A91 A wEE A aeE 74 747 g
20 Tt & wa 9T Aut F arE g § qisw vE A AT waq 77 A 21 TH q2A0 F AR,
qrASITAF drwTer F Fd Ferw 97 aAmT =T A8 F9T F R0 AT AT AT A

(a) = fRufq & U= arq+F F =7 F Sr0F7 G FAAT FTATHAT FAT T2 72T 82 599 A
%@'qu :‘ﬁ- haH 3 Jl[i,l[. 3'? qd "EE'E[ 4' I3 U.'

(b) T gutvrqet saTet £ qeERTg iy T g ST FAT I FEA? (3T 250 9=ai K 9)

You are the Commissioner of a city municipal corporation. Recognizing the state of some of the
old buildings, you have categorised these under the list of dilapidated buildings. You have also
issued an advisory to residents regarding the status and hazards of living in such buildings and
asked them to vacate the premises. However, even after such a notification, residents continue to
occupy such buildings and refuse to vacate. These are mostly poor people who have no other
alternative available and would be rendered homeless if they vacate the premises.

‘While you are trying to figure a way out for these people. your worst fears come true when one of
the four-storeyed buildings on the list collapsed after heavy rains. Following the incident. public

outrage led to accusations against the corporation for not getting the building vacated.

(a) What challenges do you face as the Commissioner in this situation” Highlight the steps you
will take to address these.

(b) What measures will you take to prevent reoccurrence of such unfortunate incidents? (Answer
in 250 words) 20
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HEATE ZE[ T2 AT 5o 0 g g o FE § gtiaraat & o8 F S ae ag7
T F W HETAAT F7A & (O AT A wErEer wo FeEE § w ) gt § 18 a3
Fo e a7 e 7T B oge Pafa § et 7 o gz A o =5 gemaa off gearst fF CCTV
ST 3 AT FEETE A AfeAfr om are g oft v £ vt £ sepfRafy arees § aga
af 781 81 zad afafm, 70 g4y § o § afaresi gy av-ar Har sarg 1% off, ot
FIE wOATE 78T g

= fRuafa
(a) T AT & Pt 3 AT AR R ¥ seraty # T w347

(b) FHT =G F FHIS & [orw UHAT Feara £ Sfrerarsi #1 q0eT gv, F7 0 e arfors qaret
T vattra e sy oft gzaredt ety #r T F o G s iR (397250
9r=2] 7 9)

You have been recent!y posted as a District Education Officer in a district. which is notorious for
mass copying. It again witnessed some disturbing incidents during the recent Board examination.
[n some of the examimation centers located in your district. the parents virtually took over the
centres to help their wards to copy during the exams. The parents justified their act by arguing
that the concerned teachers did not take classes at all during the year. Upon enquiry, you found
that invigilators turned a blind eye in this situation and school administrations were also involved
in tampering with the CCTV footage of the incidents. You also found that teacher absenteeism
has indeed been rampant. Further. concerns regarding this had been repeatedly raised by parents
in the past. but no action was taken.

In this situation:

(a) What course of action would you take in the immediate to short term 1o deal with the issue at
hand?

(b) Explaining the ramifications of such incidents for the society at large, highlight some long-
term reforms that should be taken to prevent such incidents from re-occurring. (Answer in
250 words) 20
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T, FrameT =7 aftardt o st AT w2 21 5 A # g § ardeia iy 9w a3y

e &7 off oA feft 21

v 3, ST AT [T & 5 s AT F UF wHg T IO F AR S99 S g g
TTAT F AT FE AR F A1 A=Y 72 2 A e § FA vA 2rEeAr A AT 3 21 2

= = = S o . = \
77 fPafa #1 3@ gu, Fefertaa goar 5 397 difem:
(a) TTF AW -7 (EFFeT TqeA2 §2 A0 T TAF & -1 FT JeATHT 190

o e Y i ok o
(b) T FAT FTLATE F4T 3T F1? (ITT 250 91541 | F)
You are recently posted as District Magistrate in a district, which is a major hub of industrial
activities and attracts workers from- different places and communities. The workers of these
industries often utilize the open spaces on roads for performing their daily prayers, though only
for a short period of time. The lack of a place of worship close to the work places, is cited as the
reason for continuance of this practice.
However, some residents of nearby areas have been objecting to this practice due to the
inconvenience caused by congestion on the roads. There have also been complaints of alleged
illegal encroachments over public land in garb of this practice.
One day, you are informed that a group of locals disrupted the workers at the time of worship.
The incident led to clashes between several groups and a law and order problem has arisen in the
district.

Given the situation, answer the following:

(a) What are the options available before you? Evaluate the merits and demerits of each one of
them.

(b) What course of action would you choose and why? (Answer in 250 words) 20
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77 Rafy #1 Fa gu, Frafafe vodt ¥ e A,

(a) =1 wE Pufy ¥ Ragret v 33 gdfae @ £ oz=mm fifvm

(b) STF g T2 fReTt S AR T R AT AT FATS 97 aRer =fer, | A
o7 FTIO AT FATZT (T 250 o= | F)

You are the district magistrate in a district of a hill state. An NRI tycoon is planning to arrange a
large wedding ceremony in your district. Given the scale of the ceremony. a feasibility report was
prepared. The report has called for adopting a cautious approach and has raised concerns
regarding its impact on the environment. Recognizing this, the NRI has offered extra
compensation for the prospective environmental damages. Also, the local MLA and some
prominent residents are arguing that such a wedding can help in developing the district as a
tourist hotspot and turn it into a popular wedding destination, bringing prosperity for the
residents.

Gitven the snuation. answer the following:
(2) Identify the stakeholders in the given situation and their respective interests.

(b) Highlight the options available to you and the course of action you will take, giving reasons
for the same. (Answer in 250 words) 20
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TF FATIENT FHET F = ", F9ar fE 3T f w2 Fwrdargar F attomt g7 gfEer i
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(a) I T difzat F wfa o ot Tmr =221 g2 €, w0y v Afaw swvzfaea By o 95 22

(b) Fr e 2ot f gemr § g 2o o Seayg afEds 9 FEE g A #7191
e afafe AT Fga F F7 FiUE T 272 (397 250 9=t 7 3)

The challenge of climate change presents the world with several fundamental ethical dilemmas.
From a global perspective, it presents the world with a collective action problem: all countries
have a collective interest in controlling global carbon emissions. But each individual country also
has incentives to over-copsume in response to societal demands for economic growth and
prosperity. Developing nations faced with these costs may encounter further challenges as the
impact of climate change will most likely fall disproportionally on the poor, thus also raising
issues of fairness and inequality.

As an intergenerational problem, the consequences of actions taken by the current generation will

‘have the greatest impact on future generations.

While it is intuitive that the current generation has some ethical responsibility to leave an
inhabitable world to future generations. the extent of this obligation is less clear.

Answer the following questions in this regard:

(a) To what extent do humans have a moral responsibility to future generations that are vet to be
born?

(b) Do developed countries have a greater responsibility to take action and bear more costs of
controlling climate change than developing countries? (Answer in 250 words) 20
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