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PREFACE
Library is the heart of any academic Institution. Library, Faculty and Students complete the 
trinity of learning process. It just not only performs the function of acquisition, preservation 
and dissemination of information/knowledge but also provide inputs to help overall personality 
development of a student. The modern days Libraries require highly skilled manpower / workforce 
to maximize the library services and to reach out the users to fulfill their information needs. The 
aim of the library profession is to provide relevant information to the right user at the right time 
with the positive attitude.

The field of library and information science is changing rapidly. Recent developments in the field 
of Information Technology, particularly Internet, has forced libraries to redesign the new ways of 
information collection, storage, analysis and dissemination. Libraries now repackage information 
contents from various sources available online as well as in print, to serve the users. Libraries are 
no more just a store house of reading material. It is a lifelong learning system which in partnership 
with Faculty enhances the knowledge and skills of a student.

Now a days, the rampant curse of COVID-19 has emerged as a global pandemic that has spread 
over worldwide and disrupted all industries around the world. However, every dark cloud has 
a silver lining. It has taught each one of us to adapt and transform ourselves towards digital 
environment, based on computer and communication technology, which are the prime sources of 
connecting each other towards imparting education, teaching & learning. This book encompasses 
all basic and useful academic support and technological applications, which are aptly useful in 
the LIS learning pyramid.

In response to the demand for a large number of trained personnel in libraries and information 
centers, CBSE has undertaken the ambitious project of introducing competency based Skill 
Education in its affiliated schools. Taking cue from this need, a new vocational course on Library 
and Information Science is being developed that will help students to join the industry after Class 
XII or to pursue higher education in this field. On the same pattern the course curriculum and the 
textbook for Class XI is designed and developed by the CBSE Skill Course Committee in Library and 
Information Science.

The Board is grateful to all members of the Committee of Course for their advice, guidance and 
commitment towards development of this course. We are indeed indebted to these academic 
advisors who have lent us the benefit of their rich and insightful experience. I would like to 
appreciate Skill Education Unit for coordinating and successfully completing the work.

Any further suggestion for improving the course content is always welcome and will be incorporated 
in the future edition.

Dr. VINEET JOSHI, IAS
Chairman, CBSE
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